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EPE Customer Portal Data Sy
interpreter
= As of the end of 2023, 36% of EPE customers have accessed the online Do not move, modify, or add
customer portal, which provides a free home energy analysis, energy saving any information on this box.
tips, and energy use comparisons.
. Growing online customer accounts is a key priority in 2024.
Customer Portal Users by Optimization Area Customer Portal Users by Customer Type

Ratio of Portal
Area Users Meters Users to Meters 174,135
29,694 93,729 32% 8,970
32,604 78,231 42% 4.019
18,740 61,604 30% [Other* | 2,309
37,720 94,352 40%
28,001 68,039 41% *The ‘Other” category refers to
23,312 72,006 32% government and other
OA7-NM 19,362 57,902 33% municipal users.
Total 189,433 525,863 36%




2024 Considerations

= Launch a next steps advertising campaign to encourage
customers to create an online customer account and
download the EPE mobile app.

= Enhance focus on hard-to-reach communities.

= Continue attending community events and provide
information to educate customers.
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Legislation Text

File #: 24-465, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

All Districts
City Clerk's Office, Laura D. Prine, (915) 212-0049
AGENDA LANGUAGE:

Discussion and action on a Resolution scheduling standing Work Sessions in accordance with El Paso
Municipal Charter.
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CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: City Clerk’s Office

AGENDA DATE: March 25, 2024

CONTACT PERSON NAME AND PHONE NUMBER: Laura D. Prine, (915) 212-0049

DISTRICT(S) AFFECTED: All Districts

STRATEGIC GOAL: GOAL 6 SET THE STANDARD FOR SOUND GOVERNANCE AND FISCAL MANAGEMENT
SUBGOAL.: 6.8 Support transparent and inclusive government.

SUBJECT:

A Resolution scheduling standing Work Sessions in accordance with El Paso Municipal Charter.

BACKGROUND / DISCUSSION:

As of July 17, 2023, the Work Sessions of the City Council have been taking place monthly on the Monday
before the second Regular Council meeting or on Tuesdays of the affected weeks where a City holiday falls
on a Monday.

Approval of this resolution will amend the Work Session and Agenda Review Meeting Schedules to occur
twice per month on the regular work day preceding a regularly scheduled City Council Meeting.

PRIOR COUNCIL ACTION:

December 1, 2015 — a Resolution was adopted establishing standing Monday City Council Work Sessions.
February 16, 2021 — a Resolution was approved to allow a change in the meeting schedule from Monday/
Tuesday to Tuesday/Wednesday when a City holiday falls on a Monday.

June 20, 2023 — a Resolution changing from bimonthly to monthly meetings was approved.

AMOUNT AND SOURCE OF FUNDING:

N/A

kkkkkkkkkkkkkkkkkkk RE QU I RE D AU T H 0 RIZATI O N kkkkkkkkkkkkkkkkkkkk

DEPARTMENT HEAD: Lyuna, D Orne)
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RESOLUTION

WHEREAS, Section 3.5(A) of the El Paso City Charter, as approved by the voters on
November 3, 2015, requires that Regular meetings of the Council shall be held in Council
chambers no less than once every other week at such times as may be prescribed by
resolution;

WHEREAS, Section 3.5(A) of the Charter also allows “special meetings and
informal work sessions of the Council [to] be called by the Mayor or a majority of the entire
Council by giving written notice to the City Clerk™;

WHEREAS, on December 1, 2015, Council established the regularly scheduled
meetings, and also resolved to call standing Monday City Council Work Sessions;

WHEREAS, Council desires to allow for flexible days for the regular meetings
standing Work Sessions for weeks that are affected by holidays or other City closures; and

WHEREAS, on June 20, 2023 the City Council adopted a Resolution to allow one
standing Monday City Council Work Session and agenda review meeting per month and;

WHEREAS, City Council desires to return to two Work Session and agenda review
meetings per month.

NOW, THEREFORE BE IT RESOLVED BY THE MAYOR AND CITY
COUNCIL AS FOLLOWS;

1. STANDING CITY NCIL RK SESSION

Commencing on Monday, April 8, 2024, and continuing every other Monday
thereafter, the El Paso City Council shall conduct a standing work session for the
purpose of reviewing the agenda prior to the Tuesday Regular City Council
Meeting and any other matter which a Council Representative and/or the City
Manager determine is appropriate for a Monday City Council Work Session, or
Executive Session items as determined appropriate by the City Attorney.
However, if there is a City holiday or other closure on such Monday, City Council
will conduct the standing work session on Tuesday of that same week.

All City Council Rules and Procedures not expressly modified herein remain in
full force and effect.

**Signatures are in next page**

HQ24-2465|Trans#514813|City Clerks
Resolution Work Session 2024
RTA Page 1 of 2
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Passed and Approved this day of

ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM:

fraadl 7. bl

, 2024.

Russell T. Abeln
Senior Assistant City Attorney

HQ24-2465|Trans#514813|City Clerks
Resolution Work Session 2024
RTA

CITY OF EL PASO

Oscar Leeser
Mayor

Page 2 of 2
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Legislation Text

File #: 24-432, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Evan D. Reed, (915) 212-0033

AGENDA LANGUAGE:

Claim of Mario Avalos; PL#22-1026-12095 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-434, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Evan D. Reed, (915) 212-0033

AGENDA LANGUAGE:

Claim of Patricia Monreal-Polk; Claim-261 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-435, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Evan D. Reed, (915) 212-0033

AGENDA LANGUAGE:

Claim of Audrea M. Rodriguez; Claim-287 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-436, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

Claim of Theresa Nicole Fraire; Claim-273 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
powered by Legistar™ 240


http://www.legistar.com/

EI PaSO, TX 30%'\#:32!‘“1{_))?6"

Legislation Text

File #: 24-437, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

Claim of Leah Garrett on behalf of Wrongful Death of Daniel Thurman; Claim-323 (551.071)
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Legislation Text

File #: 24-438, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Carlos Gomez Baca Jr., (915) 212-0033

AGENDA LANGUAGE:

Claim of Desiree Mora; PL #22-1005-11773 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-440, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney’s Office Evan D. Reed, (915) 212-0033

AGENDA LANGUAGE:

Luis R. Varela v. City of El Paso; Cause No0.2021DCV1549; PL#21-1007-2727 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-468, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Eric Gutierrez, (915) 212-0033

AGENDA LANGUAGE:

Texas Legislative Special Session 88(4) Senate Bill 4 related to illegal entry or presence in this State
(551.071).

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-439, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney’s Office, Mayra Stanton, (915) 212-0033

AGENDA LANGUAGE:

Albert Lopez and Lexby Lopez v. City of El Paso; Matter No. 17-1036-1318 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-442, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

J.A.R. Concrete Bankruptcy; HQ#23-578 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-444, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

Application of El Paso Electric Company to Update Its Generation Cost Recovery Rider Related to Newman
Unit 6 - PUC#56225; HQ#UTILITY-31 (551.071)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-446, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

Application of El Paso Electric Company for Approval of its Texas Electric Vehicle-Ready Pilot Programs and
Tariffs - PUC#54614; HQ#UTILITY-2 (551.071)
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Legislation Text

File #: 24-445, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney's Office, Matt Marquez, (915) 212-0033

AGENDA LANGUAGE:

Texas Gas Service Company, a Division of One Gas, Inc.'s Test Year 2023 Gas Reliability Infrastructure
Program Interim Rate Adjustment for the Incorporated Areas of the West North Service Area. UTILITY-33
(551.071)
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Legislation Text

File #: 24-451, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Streets and Maintenance, Mary Lou Espinoza, (915) 212-0825
City Attorney's Office, Roberta Brito, (915) 212-0033
AGENDA LANGUAGE:

Discussion regarding the purchase, exchange, lease or value of real property located in Central El Paso, HQ
#24-2200 (551.071) (551.072)

El Paso, TX Page 1 of 1 Printed on 3/21/2024
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Legislation Text

File #: 24-452, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Streets and Maintenance, Mary Lou Espinoza, (915) 212-0825
City Attorney's Office, Roberta Brito, (915) 212-0033
AGENDA LANGUAGE:

Discussion regarding the purchase, exchange, lease, or value of real property located in East El Paso, HQ#24
- 2201 (551.071) (551.072)
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Legislation Text

File #: 24-453, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Streets and Maintenance, Mary Lou Espinoza, (915) 212-0825
City Attorney's Office, Roberta Brito, (915) 212-0033
AGENDA LANGUAGE:

Discussion regarding the purchase, exchange, lease, or value of real property located Outside the City Limits
of the City of El Paso, HQ#24-2203 (551.071) (551.072)
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Legislation Text

File #: 24-454, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Strategic Partnerships Officer, Stephen |. Voglewede, (915) 212-0023
City Attorney's Office, Roberta Brito, (915) 212-0033
AGENDA LANGUAGE:

Discussion regarding the purchase, exchange, lease, or value of real property located in El Paso, HQ #24-
2276 (551.071) (551.072)
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Legislation Text

File #: 24-443, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

City Attorney’s Office, Kristen L. Hamilton-Karam, (915) 212-0033

AGENDA LANGUAGE:

Closeout of 2012 License Agreement with the El Paso Zoological Society (551.071)
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Legislation Text

File #: 24-447, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Economic and International Development, Karina Brasgalla, (915) 212-0065

AGENDA LANGUAGE:

Discussion on potential economic development opportunities in Northwest El Paso HQ#24-2396 (551.072)
(551.087)
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Legislation Text

File #: 24-450, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Economic and International Development, Karina Brasgalla, (915) 212-0065

AGENDA LANGUAGE:

Discussion on potential economic development opportunities in Northeast El Paso, Texas. HQ#23-1857
(551.072) (551.087)
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Legislation Text

File #: 24-448, Version: 1

CITY OF EL PASO, TEXAS
LEGISTAR AGENDA ITEM SUMMARY FORM

DISTRICT, DEPARTMENT, CONTACT INFORMATION:

Capital Improvement Department, Daniela Quesada, (915) 212-0065
City Attorney's Office, Karla M. Nieman, (915) 212-0033
AGENDA LANGUAGE:

Discussion on purchase, exchange, lease, or value of real property located in Downtown El Paso Matter No.
16-1040-1083.046 and HQ#23-495 (551.071) (551.072)
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