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Project Form 
Request for Qualifications 

*****************************************Posting Language Below *************************************** 

Please place the following item on the Consent Agenda for the City Council Meeting of March 12, 
2024.  

Strategic Goal 2 - Set the Standard for a Safe and Secure City 

The linkage to the Strategic Plan is subsection: 2.3 – Increase public safety operational efficiency. 

Award Summary: 
Request that the City Manager be authorized to sign Contract No. 2024-0151R Stress 
Management for the Police Department between the City of El Paso (“City”) and Integrity 
Employee Assistance, Inc., d.b.a. WellConnect for stress management services for Police 
Department employees for a three (3) year term from the effective date and one (1) option to 
extend for two (2) years under the same terms to be exercised by the City Manager or designee, 
for an estimated total cost of $163,710.00 for the first term and an estimated total cost of 
$272,850.00 including the option to extend; and that service provider is to be paid based on 
the services performed.  

Contract Variance: 
The difference based in comparison to the previous contract is as follows: An increase of 
$19,830.00 annually, which represents a 13.78%, increase due to the current market conditions 
for professional services. 

Department: Police 
Award to: Integrity Employee Assistance, Inc., d.b.a. WellConnect 
City & State: El Paso, TX 
Item(s): All  
Initial Term: 3 Years 
Option Term: 2 Years 
Total Contract Time:  5 Years 
Annual Estimated Award: $  54,570.00 
Initial Term Estimated Award: $163,710.00 
Option Term Estimated Award: $109,140.00 
Total Estimated Award: $272,850.00 
Account(s): 321 – 1000 – 21010 – 522150 
Funding Source(s): General Fund 
District(s): All 

This was a Request for Qualifications Procurement service contract. 

The Purchasing & Strategic Sourcing Department and Police Department recommend award as 
indicated to Integrity Employee Assistance, Inc., d.b.a. WellConnect the highest ranked offeror 
based on the evaluation factors established in the evaluation criteria for this procurement.  

It is requested that the City Manager be authorized to establish the funding sources and make 
any necessary budget transfers and execute any and all documents necessary for execution of 
this award. 
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In accordance with this award, the City Manager or designee is authorized to exercise future 
options if needed 



MAX POINTS

Integrity Employee Assistance, Inc., 
d.b.a. WellConnect

El Paso, TX

El Paso Behavioral Hospital LLC dba 
Rio Vista Behavioral

Health

El Paso, TX

Patricia E. Adams, LMFT -S, SAP, 
Trainer dba Zietgeist

Expressions Inc

San Antonio, TX

30 27.00 16.25 25.00

25 22.50 11.00 5.00

10 10.00 10.00 0.00

20 15.01 13.34 0.00

15 15.00 0.00 0.00

100 89.51 50.59 30.00
1 2 3Rank

Factor E - References    

Factor D - Experience – Comparable Contracts  

Committee Scoresheet

CITY OF EL PASO RFQ SCORESHEET  

2024-0151R Sress Management

Evaluation of Submittal 

PROJECT:  

TOTAL SCORE

Factor A - Experience and Qualification / Educational Background of Personnel

Factor B - Implementation and methodology of Services

Factor C - Location and availability of facilities

Effective 4/10/2020 Version 1 Previous Versions Obsolete



Bid Opening Date: November 1, 2023 Solicitation #: 2024-0151R
Project Name: Stress Management Department:  Police Department

NOTE:  The information contained in this RFQ tabulation is for information only and does not constitute actual award/execution of contract.

YES

YES

CITY OF EL PASO
REQUEST FOR QUALIFCATIONS TABULATION FORM

BIDDER'S NAME: LOCATION: AMENDMENT(S) 
ACKNOWLEDGED: 

YES

Patricia E. Adams, LMFT -S, SAP, Trainer dba Zietgeist 
Expressions Inc

El Paso Behavioral Hospital LLC dba Rio Vista Behavioral 
Health

Integrity Employee Assistance, Inc., d.b.a. WellConnect

El Paso, TX

El Paso, TX

San Antonio, TX

RFQs SOLICITED:  195     LOCAL RFQs SOLICITED: 57     RFQs RECEIVED: 3      LOCAL RFQs RECEIVED:  2     NO BIDS:  3

Approved:     __/s/__        
Date:    _11/3/2023______   



No. Participant Name Response Date Response Status City State Zip Code
1 EPIC IT MASTERS Viewed chaparral NM 88081
2 ZOLL Medical Corporation Viewed Chelmsford MA 01824
3 Confidential Drug Testing (Confidential Drug Testimg) Viewed El Paso TX 79903
4 Mattingly Low Vision, Inc 10/31/2023 No Bid El Paso TX 79932
5 Rio Vista Behavioral Health Hospital 10/31/2023 Submitted El Paso TX 79912
6 WellConnect Counseling Inc. (Integrity Employee Assistance) 10/31/2023 Submitted El Paso TX 79936
7 BP Pulse Fleet North America Inc. Viewed Mountain View CA 94043
8 B&E MEDICAL SUPPLY AND EQUIPMENT, LLC 11/01/2023 No Bid SAN ANTONIO TX 78238
9 Zeitgeist Wellness Group (Zeitgeist Expressions Inc.) 11/01/2023 Submitted San Antonio TX 78229

10 Wedgewood Pharmacy (Wedgewood Village Pharmacy) Viewed Swedesboro NJ 08085
11 Unipak Corp. 10/11/2023 No Bid West Long Branch NJ 07764

2024-0151R Stress Management
Viewe's List



RESOLUTION 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF EL PASO: 

That the City Manager be authorized to sign Contract No. 2024-0151 R Stress Management 
for the Police Department between the City of El Paso ("City") and Integrity Employee Assistance, 
Inc., d.b.a. Well Connect for stress management services for Police Department employees for a three 
(3) year term from the effective date and one (1) option to extend for two (2) years under the same
terms to be exercised by the City Manager or designee, for an estimated total cost of $163,710 for the
first term and an estimated total cost of $272,850 including the option to extend; and that service
provider is to be paid based on the services performed.

ADOPTED this __ day of ______ 2024. 

Laura D. Prine 
City Clerk 

APPROVED AS TO CONTENT: 

Juan S. Gonzalez 
Senior Assistant City Attorney 

24-2077-TRAN-513061-2024-015 IR Stress Management PD-Resoluuon-JSG 

CITY OF EL PASO: 

Oscar Lesser

Mayor

APPROVED AS TO CONTENT: 

K. Nicole Cote, Managing Director
Purchasing �Tn.l:ltegic Sourcing Department

Peter Pacillas, Police Chief 
El Paso Police Department 


























































