
CITY OF EL PASO, TEXAS 
AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 

AGENDA DATE:  January 3, 2023 

PUBLIC HEARING DATE:  NA  

CONTACT PERSON(S) NAME AND PHONE NUMBER: 
Jonathan P. Killings, Fire Chief, (915) 493-5609 
K. Nicole Cote, Managing Director, Purchasing and Strategic Sourcing, (915) 212-
1092

DISTRICT(S) AFFECTED:  All 

STRATEGIC GOAL: 2 – Set the Standard for a Safe and Secure City 

SUBGOAL:  2.3 – Increase public safety operational efficiency. 

SUBJECT: 
Request that the City Manager be authorized to sign a Professional Service Agreement for Psychological 
Examination and Services No. 2022-0545R for the Fire Department by and between the City of El Paso and 
Integrity Employee Assistance, Inc., dba WellConnect, a Texas Corporation for a term of 36 months from the 
effective date of the Agreement and an option to extend for an additional 24 months, which may be exercised by 
the City Manager administratively, to be compensated on a per examination basis, for an estimated contract 
amount of $99,225.00 for the initial term and an estimated additional $66,150.00 if the option to extend is 
exercised.

BACKGROUND / DISCUSSION: 
This contract is to provide psychological examinations to be conducted on all candidates offered a conditional 
job offer for Fire Communications personnel, individuals being considered for reinstatement, pre-employment 
examinations, new licensing requirement psychological exam and fitness for duty examination for Fire 
Communications personnel (as applicable). 

SELECTION SUMMARY:  
Solicitation was advertised on March 15, 2022 and March 22, 2022. The solicitation was posted on City website 
on March 22, 2022. There were a total of twenty-six (26) viewers online; three (3) proposals were received; two 
(2) being local vendors.

CONTRACT VARIANCE:  
The difference based in comparison to the previous contract is as follows: An increase of $24,225.00 for the 
initial term, which represents a 32.30% increase due to additional services required under this contract. 

PROTEST 
No protest received for this requirement. 

PRIOR COUNCIL ACTION: 
NA 

AMOUNT AND SOURCE OF FUNDING: 
Amount: $99,225.00 
Funding Source: 322 – 521120 – 1000 – 22010 – P2202 
Account: General Funds 

2022-0545R Psychological Examination and Services 
Revised 2/23/2022-V2 – Previous Versions Obsolete 



2022-0545R Psychological Examination and Services  
Revised 2/23/2022-V2 – Previous Versions Obsolete 
 

HAVE ALL AFFECTED DEPARTMENTS BEEN NOTIFIED?  _X__ YES ___NO  
 
PRIMARY DEPARTMENT: Fire  
SECONDARY DEPARTMENT: Purchasing & Strategic Sourcing  
 
 

_______________________________________________________________________________ 
 

*******************REQUIRED AUTHORIZATION******************** 
 
DEPARTMENT HEAD: 
 
 ________________________________________________________________________ 

Fire Chief Jonathan P. Killings, El Paso Fire Department 
   



 

COUNCIL PROJECT FORM 
(RFQ) 

 
***************************************POSTING LANGUAGE BELOW*********************************** 
 
Please place the following item on the CONSENT agenda for the Council Meeting of January 3, 2023. 
 
Strategic Goal 2: Set the Standard for a Safe and Secure City 
 
The linkage to the Strategic Plan is subsection: 2.3 – Increase public safety operational efficiency. 
 
Award Summary: 
Request that the City Manager be authorized to sign a Professional Service Agreement for Psychological 
Examination and Services No. 2022-0545R for the Fire Department by and between the City of El Paso and 
Integrity Employee Assistance, Inc., dba WellConnect, a Texas Corporation for a term of 36 months from 
the effective date of the Agreement and an option to extend for an additional 24 months, which may be 
exercised by the City Manager administratively, to be compensated on a per examination basis, for an 
estimated contract amount of $99,225.00 for the initial term and an estimated additional $66,150.00 if the 
option to extend is exercised.  
 
Contract Variance: 
The difference based in comparison to the previous contract is as follows: An increase of $24,225.00 for 
the initial term, which represents a 32.30% increase due to additional services required under this contract. 
 
Department: Fire   

 
Vendor: Integrity Employee Assistance, Inc., dba WellConnect 
 El Paso, TX   

 
Item(s): All    

 
Initial Term: 3 Years    

 
Option to Extend: One (1), two (2) years  

 
Annual Estimated Award: $33,075.00     

 
Initial Term Estimated Award: $99,225.00  (3 years)  

 
Total Estimated Award: $165,375.00 (5 years)  

 
Account No.: 322 – 521120 – 1000 – 22010 – P2202 
Funding Source: General Funds   

 
District(s): All    

 
 
This is a Request for Qualifications, requirements contract. 
 
The Purchasing & Strategic Sourcing and Fire Departments recommend award as indicated to Integrity 
Employee Assistance, Inc., dba WellConnect, the highest ranked proposer for this procurement. In 
accordance with this award, the City Manager or designee is authorized to exercise future options if 
needed. 
 
 



MAX POINTS

Integrity Employee 
Assistance DBA 

WellConnect

RX Psychological 
Services ValoriHR LLC

30 30.00 28.75 28.50

20 20.00 20.00 18.75

15 15.00 15.00 15.00

10 1.00 1.00 6.00

15 15.00 13.75 0.00

10 10.00 3.33 0.00

100 91.00 81.83 68.25
1 2 3

Committee Scoresheet

Factor D - Location and availability of facilities    

PROJECT:  

CITY OF EL PASO RFQ SCORESHEET  

2022-0545R Psychological Examinations and Services

Evaluation of Submittal 

Factor A - Staff Experience & Qualifications

Factor B - Scope of Services

Factor C - Number of psychologists available to perform examinations

Factor F – References

TOTAL SCORE
Rank

Factor E – Experience – Comparable Contracts

Effective 4/10/2020 Version 1 Previous Versions Obsolete



NOTE:  The information contained in this RFQ tabulation is for information only and does not constitute actual award/execution of contract.

N/A

N/A
Integrity Employee Assistance 

DBA WellConnect

RX Psychological Services, LLC McQueeny, TX

El Paso, TX

CITY OF EL PASO

REQUEST FOR QUALIFICATIONS TABULATION FORM

BIDDER'S NAME: LOCATION:
AMENDMENT(S) 

ACKNOWLEDGED: 

N/AHerminia R. Holguin DBA ValoriHR, LLC El Paso, TX

Project Name: Psychological Examinations and Services

Solicitation #: 2022-0545R Bid Opening Date: April 13, 2022

 Department: Fire

RFQs SOLICITED: 22    LOCAL RFQs SOLICITED: 20   RFQs RECEIVED: 3    LOCAL RFQs RECEIVED: 2    NO RFQs: 0 

Approved:     _____/s/____        

Date:   ___ 4/25/2022______ 2022-0545R Psychological Examinations and Services



2022-0545R Psychological Examinations and Services 

Robert Rankin 
230 Thunderbird Dr 
El Paso, TX 79912 

Dr. Jennifer Darakjy 
Po Box 651  
Mcqueeney, TX 78123 

Dr. Marc A Caplan 
637 N Alameda Blvd 
Las Cruces, NM 88005 

Dr. Ingrid Chowdhury 
6006 N Mesa Suite 404 
El Paso TX 79912 

Family Services Of El Paso 
6040 Surety Dr.  
El Paso, TX 79905 

Dr. Elizabeth L Richeson 
600 Sunland Park Drive Bldg 
6 Suite 100 
El Paso, TX 79912 

    Academy Of Behavioral 
    Medicine & Health 
    Psycolhology      
    230 Thunderbird Drive 
  El Paso, TX 79912 

Allberg Walter 
1605 Beech Street 
El Paso, TX 79925 

Center For Health 
Pychology 
10450 Brian Mooney Ave. 
 El Paso TX 79935 

   Daniv Alexander  
   2030 Gateway Boulevard 
   North 
 El Paso TX 79903 

Dr. Deborah M. Ontiveros 
Well-Connect 
1600 N. Lee Trevino Dr. 
El Paso, TX.  79936 

Feldman Garry L Phd 
1733 Curie Drive Suite 204 
El Paso TX 79902 

 Fernandez Peter Phd 
 1700 Murchison Drive 
 El Paso TX 79902 

Dr. Richard B Patterson 
1605 Beech St. #B 
El Paso, TX 79925 

Dr. Laura Weeks 
5571 Shiley St.  
El Paso, TX 79906 

Dr. Michael Hand 
600 Sunland Park 
El Paso, TX. 79912 

Dr. Deborah M. Ontiveros 
Well-Connect 
1600 N. Lee Trevino Dr. 
El Paso, TX  79936 

Pinnacle Social Services 
Att: Lucia Gadney, Lpc 
         Joe David Collins, Lpc 
1418 Montana  
El Paso, TX  79902 

Dr. James W. Schutte 
5959 Gateway West #470 
El Paso, TX 79925 

Kaim Boris, Md 
2311 N. Mesa Bld F 
El Paso, TX 79902 

Peter Fernandez 
1700 Murchison Dr. 
El Paso, TX 79902 

Robert Rankin 
230 Thunderbird Dr 
El Paso, TX 79912 



RESOLUTION 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF EL PASO: 

That the City Manager be authorized to sign a Professional Service Agreement  
for Psychological Examination and Services No. 2022-0 R for the Department by 
and between the City of El Paso and Integrity Employee Assistance, Inc., dba WellConnect, a 
Texas Corporation for a term  of  36  months  from  the  effective  date  of  the  Agreement  and  an 
option to extend for an additional 24 months, which   may   be   exercised   by   the   City 
Manager administratively, to be compensated on a per examination basis, for an estimated 
contract amount of $ for the initial term and an estimated additional $
if the option to extend is exercised.     

APPROVED THIS _______ DAY OF ___________ 20___. 

CITY OF EL PASO: 

ATTEST:  

_____________________________
Laura D. Prine, City Clerk  

APPROVED AS TO FORM:

_____________________________
Juan S. Gonzalez 

Assistant City Attorney  

______________________________ 

APPROVED AS TO CONTENT:
_______________________________ 

Director 
Purchasing & Strategic Sourcing 

APPROVED AS TO CONTENT:  

_______________________________
, Chief  

 Department 






















































