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CITY OF EL PASO, TEXAS 
AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 
 
AGENDA DATE: November 8, 2022  
PUBLIC HEARING DATE:  N/A 
 
CONTACT PERSON(S) NAME AND PHONE NUMBER:  Maria O. Pasillas, (915) 212-1737 
 
DISTRICT(S) AFFECTED:  All 
 
STRATEGIC GOAL:  Goal 6 – Set the Standard for Sound Governance and Fiscal Management 
 
SUBGOAL: 6.11 Provide efficient and effective services to taxpayers 
 
SUBJECT: 
APPROVE a resolution / ordinance / lease to do what?  OR AUTHORIZE the City Manager to do what?  
Be descriptive of what we want Council to approve.  Include $ amount if applicable. 
 
El Paso Five Star Homes, Inc. dba Flair Homes Texas, in the amount of $5,557.05 for an overpayment 
made on January 30, 2022 of 2021 taxes. (Geo. # C539-999-0100-5900). This action would allow us to 
comply with state law which requires approval by the legislative body of refunds of tax overpayments greater 
than $2,500.00. 
 
BACKGROUND / DISCUSSION: 
Discussion of the what, why, where, when, and how to enable Council to have reasonably complete 
description of the contemplated action.  This should include attachment of bid tabulation, or 
ordinance or resolution if appropriate.  What are the benefits to the City of this action?  What are the 
citizen concerns? 
 
Approve property tax overpayment refunds greater than $2,500.00, per the Texas Property Tax Code, Sec. 
31.11 – Refunds of Overpayments or Erroneous Payments. 
 
PRIOR COUNCIL ACTION: 
Has the Council previously considered this item or a closely related one? 
 
Council has considered this previously on a routine basis. 
 
AMOUNT AND SOURCE OF FUNDING: 
How will this item be funded?  Has the item been budgeted?  If so, identify funding source by account 
numbers and description of account.  Does it require a budget transfer? 
 
 

HAVE ALL AFFECTED DEPARTMENTS BEEN NOTIFIED?  _X_ YES ___NO  
 
PRIMARY DEPARTMENT: Tax Office  
SECONDARY DEPARTMENT: N/A 
 

_______________________________________________________________________________ 
 

*******************REQUIRED AUTHORIZATION******************** 
 
 

DEPARTMENT HEAD:
 ________________________________________________________________________ 

(If Department Head Summary Form is initiated by Purchasing, client 
department should sign also) 



TAX OFFICE 
RECEIVED 

======1f}i:n:;CT 2 1 2022 

MA.RI.-\ 0. PASILLAS. RT.-\ 
CJTY O.F EL PASO T . .\...'\: ASSESSOR COLLECTOR 

221 N. K.-\J."'ISAS, STE 300 
EL PASO TX 79901 

PH: (9 l5) l 12-0106 FAX: (915) 212:Ji I07 Email: tuxform~@elpa~otens.go,· 
,..G...,,c_o_N:'".:--o-. --~------P-r_o_p_l~D~--, 

C539-999·0100-S900 685714 

Lcgul Description or the Property 
lll,K 10 CIMARRON C:\NYO~ ill I.OT 59 

EL PASO FlVE STAR UO:\IES 
6300 ESCONDIDO 

7448 CIMARRON GAP UR 19911 

EI, PASO , TX 79912 

OWNER: LIBONGCO ARNOI.D H & ANGEI.EEN P 

2021 OVERAGE A'IOUNT 55,557.05 
I: CITY OF EL PASO. 6: COUNTY 01' EL PASO. 7: El. l'ASO COMMUNITY COLI.F.CJE, ~: UNIVERSITY MEOICi\L CliNTI!R OF EL P,\SO. 18: 
Ci\NUTILLO ISD 

Dear Taxpayer: 
Our record., indicate that an ovc:rr,,1ymcn1 exists on the: property t:ix account listed above ns or 1hc da1c of tlus lcucr. If you paid the tax.:s on this 
account a,11.I believe you :m: c:ntill.:d 10 11 refund, please complete.' the applic11tion below, sign it, and rctum it to our· office. If the taxes wen~ puid by 
}'Our mortg.igcltitlc comp:tn)' or any other party, you must obtain a wril!en lcllcr of n:lcase in onJ,:r rur the refund to be issued in your name lf you 
did not make the poymcnl\s) on this account, please fono;nrd this letter lo du: person who paid these taxes, You may also n.-quest the transfer of 
this u,·cipay1ucnt tu other••~" accuunt.; amVor tax years in the space provided or by allaching an additional sheet if necessary. Your application for 
refund must be submincd within three ycar.1 from the date of the ov.:rpayment, or yo11 waive 1he right 10 the refund (Sec, 31. 1 lc). Governing body 
approval is required for rcftrnds in excess of S2S00. 

A Pl'LICATIOS FOR PROPl-:Rl'\' TAX RU'USl>: llli-!\ :1pplie,11w11 mus.I bi: c~1mpli!ll'li, :-il:,'11t:J. :nut suh111 i1t .. ·J wu!i -"t1ppur1in~ th-cumi:11L,ti1111 to:~ .. v:1li<l, 

1 Who sltnul<l the rdund b~ i"11,·d ,.,. Step 1. I de11tlfy !lac refund 
recipient. 
Show infonnation for 
whomever will be rccc1vi11g 
the refund. 

Slcp 2. ProYidr payment 
lnrormiillon, 

El Paso Five Star Homes,Inc. dba Flair Homes Texas 
Address: 6300 Escondido Dr. 
City, State. Zip: El Paso, Texas 79912 

915-584-8629 

lease alt.ach copy of c,ml'eltcd 
·heck, original n:ccipt, onlinc 1-------------1~--------+------t-----------1 
aymcnt confinnation or 

bank/crcd1t card s1a1cmcn1. 

tep 3. Provide reason for 
hh refund. 
l!!3SC list nny accounts and/or 1-..:.:.--1-..:....---~--~--~~----------------------':'7'--! 
ears thn1 you intcndl!d to ray 
i1h this owragc. 

Step 4 . Sign the form. 
'Unsigned applications cannot 
he processed, 

,,s1. u 

r ovcrpaid this 11ccount. Ph.ms.: refund t~c cxc.:ss to lhc addn::ss listed in Step I, 

I want this payment a_pplictl 10 ne,;1 year's laxes. 

This payment should have be.in applied to other lall a1:cuunt(s) and/or ycar(s), Clicrow (fati:d below): 

By signing below, I hereby npply forthc refund of the abovc-dcscrib-cd 1axcs and ccnify that the infonnation I 
have given on th is fonn is true and correct. ( If you m3kc a false sta1cmcn1 on 1his :applica1ion, you could be found 
guilty of a Cb5s A mi~dcmcnnor or a M~lc jnil felony under U1c Texas Penni Code. Sec. 37.10. ) 

~ proved 

PRINTED NAME & DATE 

Ivonne Moreno 10-21-22 

Print D:ilc: 0S/I0i2022. 
j 



-------- -- - -- -- - -

,. Deposit Status !! :.: El 

LUZR 
ACT80122 v1.91 

Go To .I 
10128/2022 16:44:05 
ACTEP 

~ DEPOSIT Remlttance 
I Summary Query 

Detail 

_summa'!_j 
Paytne(d Agreement No. Deposit No. Account No. Remit Seq No,, 

[A02122265 ,C53999901005900 

Check No. 

r 
Payment Amount 

r 
C~pt Receipt Remit Check Payment Payment 

bnages..., l?_~~l tiO- ·oate Seq No. No, -!~ ~_l!.nl _ 

~122285 oiiii2o22 50151314 "~3952 IOHI S55.S40.15 
~~= 101/3012022 50151314 E 952 (CH l -='-

r 02122265 $55,54015 

021 l",,.,,,,, ,,.,., ,,. f,'""' __ -fl $5.55705 
(RC221021 ,01/30/2022 i50151314 23952 CH $5 557 05 

1RD3767877 -·06109/2021 !46881850 pil00236225 ·lci:1- $952.90-

R0305211267 0:,01/2021 ........ 2"002 ~r $0.00 
~ --- 1-- -
R0305211267 02/01/2021 46881850 i20002 .~ $000 

:RC210603 --~ -02/01/2021 46881850 i20002 !CH $952 90-
r --- ' - ,__ 
RC210603 

~~~~~~~~ ,:::~:~~ 120002 CH $952.90 

I r 02062100005 ~ 002 ~ $60.490 63 
10120/2020 f:i°4627726 15058 CH $952.90 A10202065 

1ccoo29ooos3 ·~cR 'i [IP02032098 J01/31/2020 43511571 $964.70 

Applied Transaction Account 
Amount T~ No. Payer 
$5,557 os lLG lc53~010Q5900 .26358818--El PASO AVE .!. 

_______ S9_2_8._65-,-tAA_ fc53999901005900 26356818-EL PASO FiVE 

---~~--s5_.s~s_1~.o_s-.._Tcs3999901005900 26356818-EL PASO AVE 

ss.557.05 Tcs39999010059oo 20524828-EL PASO FIVE 

sgs2 90. RD Jc53999901005900 22aso459-GREA r WEST! 
- L -

$952 90 iTR f 53999901005900 FL.AlR HOMES-TEXAS 

_____!152±-l R r sf999901005900 --~-i~l! _l10MES-TEXAS 
$952.90-\~ C53999901005900 FL.AlR HOMES-TEXAS 

$952.90 tm tc53999901005900 22880459-GREATWESTI 

$952.90 [LG fc5399990100590_0 __ FL.AlR HOMES-TEXAS 

S952~ 0 f PA k s3999901005900 22880459-GREAT WESTI 

$964.70 \PA [C53999901005900 28140354-JOY C WINTON 

Applied Total $8,403.30 


