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Sun Metro LIFT Performance Measures 
Fiscal Year 2022

FY FY

2021 2022
Total Trips 163,168 176,127 176,127 170,000

Collisions per 100K Miles 1.0 1.2 1.2 1 - 1.3

Passenger Incidents per 10K trips 0.14 0.79 0.79 0.6 - 0.9

Preventative Maintenance 98.0% 83.0% 83.0% 99-100%

Revenue Miles Between Road Calls 86,462 72,095 72,095 75 - 90K

On-Time 90.5% 80.9% 80.9% 90 - 93%

Customer Complaints per 10K Passengers 9.6 20.2 20.2 10-12.9

Customer Survey Ratings 4.82 4.73 4.73 4.0 - 4.5

Call Center/Dispatch Response Times 1:03 0:21 0:21 < 2 mins

                              SAFETY

                       MAINTENANCE

             CUSTOMER SATISFACTION
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Monthly Summary

												Capital Metro		Valley Metro		ABQ Ride

		SUN METRO LIFT RIDERSHIP		FY		FY		YTD FY 2022		Expected		Austin		Phoenix		Albuquerque

				2021		2022						Annual		Annual		Annual

		Total Trips		163,168		176,127		176,127		170,000		25,800		41,723		10,760

		SAFETY

		Collisions per 100K Miles		1.0		1.2		1.2		1 - 1.3		2.0		1.0

		Passenger Incidents per 10K trips		0.14		0.79		0.79		0.6 - 0.9

		MAINTENANCE

		Preventative Maintenance		98.0%		83.0%		83.0%		99-100%		99.2%

		Revenue Miles Between Road Calls		86,462		72,095		72,095		75 - 90K		955				1,196

		CUSTOMER SATISFACTION

		On-Time		90.5%		80.9%		80.9%		90 - 93%		91.2%		94.8%

		Customer Complaints per 10K Passengers		9.6		20.2		20.2		10-12.9				55		171

		Customer Survey Ratings		4.82		4.73		4.73		4.0 - 4.5		<25% / 3,095

		Call Center/Dispatch Response Times		1:03		0:21		0:21		< 2 mins

		Dec-99										Capital Metro		Valley Metro		ABQ Ride

		Paratransit						Actual		Goal		Austin		Phoenix		Albuquerque

		Ridership		YTD		YTD		FY 2013		FY 2014		Annual		Annual		Annual

		Total		0		0		0		0

		Passengers per Hour		0.0		0.0		0.0		0.0		2.0		1.7		1.9

		Affordability

		Cost per Trip		$0.00		$0.00		$0.00		$0.00		$53.30		$36.44		$32.90

		Comparing fares- Full Fare		$2.50		$2.50		$2.50		$2.50		$1.20		$3.50		$2.00

		Safety

		Collisions per 100,000 Miles		0.0		0.0		1.3		1.3		2.0

		Worker's Comp Claims per 100 Employees		0.0		0.0		2.1		2.1

		Maintenance

		Preventative Maintenance		100.0%		100.0%		100.0%		100.0%		99.2%

		Road Calls		0		0		52		52

		Customer Satisfaction

		On-Time		0.0%		0.0%		82.5%		95.0%		88.6%		96.1%

		Missed Service		0.00%		0.00%		0.04%		0.04%		0.1%

		Detailed Bus Cleanings per Month		0		0		1,663		1,078				55		171

		Customer Complaints		0		0		309		318

		Aug-14

		FIXED-ROUTE RIDERSHIP						ACTUAL                 FY 2013		GOAL                     FY 2014

				YTD		YTD

		Total (in thousands)		16,459		16,592		16,459		17,282

		Passengers per Hour		28.7		28.7		28.7		29.1

		Farebox Recovery Ratio		22.41%		19.22%		22.41%		22.60%

		AFFORDABILITY

		AFFORDABILITY

		Cost per Trip		$2.48		$2.89		$2.48		$2.75

		Comparing fares- Full Fare		$1.50		$1.50		$1.50		$1.50

		SAFETY

		Collisions per 100,000 Miles		1.7		1.6		1.7		1.6

		Worker's Comp Claims per 100 Employees		1.3		1.4		1.3		1.3

		MAINTENANCE

		Preventative Maintenance		96.0%		99.1%		96.0%		99.0%

		Road Calls		287		168		287		300

		CUSTOMER SATISFACTION

		On-Time		97.7%		97.0%		97.7%		98.0%

		Missed Service		0.02%		0.02%		0.02%		0.02%

		Detailed Bus Cleanings per Month		3,810		3,525		3,810		3,810

		Customer Complaints per 100,000 Passengers		7		8		7		8

		Shelters / Bus Stops (448/2,849)		13.12%		15.72%		13.12%		17.22%
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