
CITY OF EL PASO, TEXAS 
AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 

AGENDA DATE:  July 6, 2022 
PUBLIC HEARING DATE:  NA  

CONTACT PERSON(S) NAME AND PHONE NUMBER: 
Jonathan P. Killings, Interim Fire Chief, (915) 493-5609 
Claudia A. Garcia, Interim Director of Purchasing & Strategic Sourcing, (915) 212-
1218 

DISTRICT(S) AFFECTED:  All 

STRATEGIC GOAL: 2 – Set the Standard for a Safe and Secure City 

SUBGOAL:  2.3 – Increase public safety operational efficiency. 

SUBJECT: 
That the City Manager be authorized to sign a Contract No. 2022-0491R Stress Management for Firefighters 
between the City of El Paso ("City") and Integrity Employee Assistance, Inc., dba WellConnect for stress 
management services for the Fire Department employees and employees' dependents for a three (3) year term 
from the effective date and one (1) option to extend for two (2) years under the same terms to be exercised by 
the City Manager, for an estimated total cost of $240,000.00 for the first term and an estimated total cost of 
$400,000.00 including the option to extend; and that service provider is to be paid based on the services 
performed. 

BACKGROUND / DISCUSSION: 
This is a request from El Paso Fire Department for stress management services for Firefighters. The City of El 
Paso is required to provide Stress Management to uniformed personnel as set forth in the Collective Bargaining 
Agreement.   

SELECTION SUMMARY: 
Solicitation was advertised on February 15, 2022 and February 22, 2022. The solicitation was posted on City 
website on February 15, 2022. The email (Purmail) notification was sent out on February 17, 2022. There was a 
total of nineteen (19) viewers online; one (1) proposal was received; one (1) from local suppliers. An Inadequate 
Competition Survey was conducted. 

CONTRACT VARIANCE:  
No contract variance. 

PROTEST 
No protest received for this requirement. 

PRIOR COUNCIL ACTION: 
NA 

AMOUNT AND SOURCE OF FUNDING: 
Amount: $240,000.00 
Funding Source: 521120-322-1000-22010-P2201 
Account: General Funds 

2022-0491R Stress Management for Firefighters
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HAVE ALL AFFECTED DEPARTMENTS BEEN NOTIFIED?  _X__ YES ___NO  
 
PRIMARY DEPARTMENT: Fire  
SECONDARY DEPARTMENT: Purchasing & Strategic Sourcing  
 
 
 
 
 

 
_______________________________________________________________________________ 

 
*******************REQUIRED AUTHORIZATION******************** 

 
DEPARTMENT HEAD: 
 
 ________________________________________________________________________ 

Interim Fire Chief Jonathan P. Killings, El Paso Fire Department 
   



COUNCIL PROJECT FORM 
(RFQ) 

**************************************POSTING LANGUAGE BELOW********************************** 

Please place the following item on the CONSENT agenda for the Council Meeting of July 6, 2022. 

Strategic Goal 2: Set the Standard for a Safe and Secure City 

The linkage to the Strategic Plan is subsection: 2.3 – Increase public safety operational efficiency. 

Award Summary: 
That the City Manager be authorized to sign a Contract No. 2022-0491R Stress Management for 
Firefighters between the City of El Paso ("City") and Integrity Employee Assistance, Inc., dba 
WellConnect for stress management services for the Fire Department employees and employees' 
dependents for a three (3) year term from the effective date and one (1) option to extend for two 
(2) years under the same terms to be exercised by the City Manager, for an estimated total cost 
of $240,000.00 for the first term and an estimated total cost of $400,000.00 including the option 
to extend; and that service provider is to be paid based on the services performed.

Contract Variance: 
No contract variance.

This is a Request for Qualifications, service contract. 

The Purchasing & Strategic Sourcing and the Human Resources Departments recommend award 
as indicated to Integrity Employee Assistance, Inc., dba WellConnect, the sole proposer for this 
procurement. In accordance with this award, the City Manager or designee is authorized to 
exercise future options if needed. 

***********************************ADDITIONAL INFO BELOW***************************************** 



MAX POINTS

Integrity Employee 
Assistance DBA 

WellConnect

30 26.25

25 23.00

20 17.67

5 3.17

10 8.33

10 9.33

100 87.75
1

TOTAL SCORE
Rank

Committee Scoresheet

CITY OF EL PASO RFQ SCORESHEET  

2022-0491R Stress Management for Firefighters

Evaluation of Submittal 

Factor A - Staff Experience & Qualifications

Factor B - Scope of Services

Factor C - Accessibility and Availability of Service

Factor D - EAP Performance Evaluation                     

Factor E - Experience – Comparable Contracts                        

Factor F - References                        

PROJECT:  

Effective 4/10/2020 Version 1 Previous Versions Obsolete



NOTE:  The information contained in this RFQ tabulation is for information only and does not constitute actual award/execution of contract.

RFQs SOLICITED: 20      LOCAL RFQs SOLICITED: 20       RFQs RECEIVED: 1        LOCAL RFQs RECEIVED: 1        NO RFQs: 0 

CITY OF EL PASO

REQUEST FOR QUALIFICATIONS TABULATION FORM

BIDDER'S NAME: LOCATION:
AMENDMENT(S) 

ACKNOWLEDGED: 

No
Integrity Employee Assistance 

DBA WellConnect
El Paso, TX

Project Name: Stress Management for Firefighters

Solicitation #: 2022-0491R Bid Opening Date: March 23, 2021

     Department: Fire

Approved:     _/s/_____        

Date:    _4/25/2022_________   2022-0491R Stress Management for Firefighters



2022-0491R Stress Management for Firefighters 
Bidders List 

LAS PALMAS LIFECARE CENTER 
ATTN:  DAVID TURNER 
3333 N. MESA 
EL PASO, TX   79902 

 
ESTHER MONTY LPC 
1600 N LEE TREVINO DRIVE C4 
EL PASO, TX  79936-5164 
915-221-9840 

 
FAMILY SERVICES OF EL PASO 
6040 SURETY DRIVE A 
EL PASO, TX 79905-2044 

ABRAHAM J. KATZ, M.D. 
1201 E SCHUSTER AVENUE SUITE 5B 
EL PASO, TX  79902-4676 
915-532-7799 

 

UNIVERSITY MEDICALCENTER OF EL PASO 
ATTN: RANDY JACKSON, DIRECTOR OF 
MATERIAL MGMT 
4815 ALAMEDA, BASEMENT FLOOR 
EL PASO, TX 79905 
 

 

EMERGENCE HEALTH NETWORK 
ONE SAN JACINTO PLAZA 
201 E MAIN ST, EL PASO, TX 79901 
GENERAL SERVICES: 1-844-225-7254 
PHONE: (915) 887-3410 
FAX: (915) 351-4467 

INTEGRITY EMPLOYEE ASSISTANCE 
1600 N LEE TREVINO DRIVE C7 
EL PASO, TX  79936-5164 
915-593-5676 

 
DEBORAH ONTIVEROS 
1600 LEE TREVINO, SUITE C-7 
EL PASO, TX  79936 
915-301-8140 

 
FAMILY SERVICES OF EL PASO 
6040 SURETY DRIVE A 
EL PASO, TX 79905-2044 

EL PASO FIRST HEALTH PLANS, INC. 
2501 N. MESA 
EL PASO, TX  79902 
MANGUIANO@EPFIRST.COM 

 

LAS PALMAS & DEL SOL 
1801 N. OREGON STREET 
EL PASO, TX  79902 
JESUS CALDERON 
915-996-0637 

 
EL PASO PSYCHIATRIC CENTER 
4615 ALAMEDA AVENUE 
EL PASO, TX 79905-2702 
 

CONCENTRA MEDICAL CENTERS 
ATTN:  RANDAL A. BECKER 
6320 GATEWAY EAST BLVD. 
EL PASO, TX   79905 

 
CENTER FOR EMPLOYEE ASSISTANCE 
2310 MONTANA AVENUE 
EL PASO, TX 79903 
915-544-7980 

 

UNIVERSITY MEDICAL CENTER OF EL PASO 
JESUS MEDRANO DIRECTOR CONTRACT 
MANAGEMENT  
2ND FLOOR ANNEX  
4824 ALBERTA  
EL PASO, TX.  79905 

DEL SOL DIAGNOSTIC CENTER 
10420 VISTA DEL SOL 
EL PASO, TX   79925 
915-629-5329  

SIERRA PROVIDENCE HEALTH  
NETWORK MANAGED CARE DEPT &  
SIERRA TEEN HEALTH RESOURCE CTR 
MARCELLA VAN HOOVE 
4150 PINNACLE STE. 200  
EL PASO, TEXAS   79902  
 

 
R. E. MEDICAL ASSOCIATES 
ATTN:  CARLOS M. RAMIREZ MD 
6024 AZTECA 
EL PASO, TX   79925 

 
UNIVERSITY MEDICAL CENTER OF EL PASO 
LES C. RANKIN, DIRECTOR BUSINESS 
DEVELOPMENT  
2ND FLOOR ANNEX  
4824 ALBERTA  
EL PASO, TX.  79905 

 

DEL SOL LIFECARE CENTER 
ATTN:  DORIS ARCHER 
10712 SAM SNEAD 
EL PASO, TX   79935 
915-595-9000 
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RESOLUTION 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF EL PASO: 

That the City Manager be authorized to sign a Contract No. 2022-0491R Stress Management for 
Firefighters between the City of El Paso ("City") and Integrity Employee Assistance, Inc., dba WellConnect 
for stress management services for the Fire Department employees and employees' dependents for a three 
(3) year term from the effective date and one (1) option to extend for two (2) years under the same terms to
be exercised by the City Manager, for an estimated total cost of $240,000 for the first term and an estimated
total cost of $400,000 including the option to extend; and that service provider is to be paid based on the
services performed.

APPROVED THIS _______ DAY OF ___________ 2022. 

CITY OF EL PASO:  

______________________________ 
Oscar Leeser, Mayor 

ATTEST:  

_____________________________  
Laura D. Prine, City Clerk  

APPROVED AS TO FORM:  APPROVED AS TO CONTENT: 

_____________________________ _______________________________ 
Juan S. Gonzalez  Claudia A. Garcia, Interim Director 
Senior Assistant City Attorney  Purchasing & Strategic Sourcing 

APPROVED AS TO CONTENT:  

_______________________________ 
Jonathan Killings, Interim Fire Chief  
El Paso Fire Department 
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