PARKS & RECREATION

CITY OF EL PASOQ

City of El Paso
Parks and Recreation Department

NOTICE OF SUSPENSION
Today’s Date: September 11, 2025
Sport/Facility/Program: Eastside Senior Center
Location: 3200 Fierro Dr.
This letter constitutes written notice that -- Mrs. Maria Shough -- has
been suspended for __ ------ 3 months------ (May be able to retum(zz“:‘ecr) December 11, 2025) for
{Time Period)

violation of the City of El Paso Parks and Recreation Department’s Behavior Management Policy for the
following action: Verbally abuse a game official (umpire, referee, instructor, or site supervisor), City of El Paso
employee, another player, spectator or program participant with intent to cause harm.

Appeals of this suspension must be made in writing to the Manager noted below. Appeals must be made within
3 business days of receiving the notice of suspension and should include the following documents:

Statement explaining the basis for the appeal.

Statements from witnesses.

Police Report number (if applicable).

Any personal electronic documentation of the incident that is available.

B~

This suspension is effective at 8:00AM on this 11th. day of September, 2025. The suspension prohibits
the person above mentioned from being present at any City of El Paso Parks and Recreation events, facilities, and
complexes during suspension including the appeal process.

Recreationa fou — Stgaiure)
O far-

Print Name: Enrique Valadez

Office Phone:  (915) 212-1731

E-Mail: _ValadezEX@elpasotexas.gov




Sept. 2025

City of El Paso >

(o)

Parks and Recreation Department °
Injury/Incident Report PARKS & RECREATION

CITY OF EL PASO

{(NON-EMPLOYEE)

Complete this report immediately following any injury/incident and notify the immediate supervisor.
Reports are due to the Parks and Recreation Administrative Office within 2 business days.

Incident Date: 9/3/2025 Incident Time: 1:25 AM X PM
Incident Location: Eastside Senior Center
Person(s) involved: Maria Shough

Parent's Name (if minor):
Street Address:

City: |El Paso State: TX Zip Code: 79938 Phon_

Type of Injury/Incident (Continue on Page 2, if more space needed)

Engaging in nappropriate physical or verbal contact. Directing profanity, vulgar language, or obscene gestures. Defacing/damaging city
property.

Describe What Happened (Continue on Page 2, if more space needed)

Ms. Maria Shough came to the office stating that a participant (Mr. Paz Gomez) told ancther participant (Soledad Trevino) that they should go
and have sexual relations. This was said in Spanish. For the purpose of the context, 1 will state the word that was used in Spanish, which was,
"coger". She kept yelling, "Pinche viejo cochino marrana".

[ followed her into the dining room where we approached Mr. Paz. [ asked him what the issue was. He responded that he was confused. The
three of us, Mrs. Shough, Mr. Paz, and myself, then walked over to where the woman, Soledad Trevino, where | then asked again to both Mr.
Paz and Ms. Soiedad, what had happened. (cont. pg. 2)

Action Taken (Continue on Page 2, if more space needed)

I informed immediate supervisor, Omar Santos, who was off the clock and not in the facility, via phone call of the situation. He advised I escort
Ms. Shough out of the building and inform her that an investigation will open up and she cannot come to the senior center until matters are
resolved by our manager, given that this is the second offence in one week. 1 asked Ms. Shough to write as statement, as well as Mr. Paz and
Ms. Soledad. 1 notified Recreation Program Manager. Enrique Valadez, via phone call about the situation.

EMS Called? Yes|:| No Transported to
Police Called? Yeslj No PD Case No

Witnesses Check One
Name Staff Other Title (if applicable)
Jose Ruiz
Irma Velasquez
Judith Janos
Employee Completing Injury/Incident Report
Employee Name (print) Title Signature Date
Jaqueline Wantroba Rec. Program Specialist Jaqueline Wantroba 9/3/2025
Reviewed
Reviewer Employee Name (print} Signature Date
Site Supervisor / Coordinater Nicolas Valdez
Division Manager Enrique Valadez
Assistant Director VACANT
Director Pablo Cabaltero

—5///%-



Type of Injury/Incident (continued from first page)

Describe What Happened (continued from first page)

Ms. Shough then proceeded to point her finger to Mr. Paz, and, in front of all participants, accused the man of
soliciting sexual relations from Ms. Soledad. Ms. Soledad then stated that this was not true and that Mr. Paz had
asked her if she needed a blanket, because she was shivering. "Blanket" in Spanish translates to "cobija", which
sounds very similar to the vulgar word mentioned previously. I then stated that this then was a misunderstanding.
Ms. Shough then proceeded to say "either way, this man has showed me his balls in the past, inside of the billiards
room.”. She then called him a, “Pinche viejo cochino marrano asqueroso" in front of everyone. Mr. Paz said that
was a false accusation.

[ then asked Mrs. Shough to step into the office where we could talk more calmly and asked her to write a
statement. I then called the senior center supervisor, Omar Santos, who was off the clock and not in the facility,
and asked how he would like me to proceed.

As Ms. Shough exited the office, she began yelling again, calling Mr. Paz "Pinche viejo cochino marrano asqueroso”
and pointing at him. I asked her to exit the facility where I informed her that an investigation was going to open
and that she would be unable to come back until cur manager resolves the matter, as advised by Mr. Santos.
About 10 minutes after the incident, EPPD arrived at the senior center office. They asked if I knew what was
happening outside. Ms. Shough had called then. I then told them the incident as stated above and also stated the
actions taken from my part as staff member. Several participants then stated that she was kicking and punching
the poles outside the facility.

It should be noted that there is another open investigation regarding an incident that occurred during group
karaoke on 8/29/2025 involving Ms. Shough.

Action Taken (continued from first page)
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Translation:

My name is Maria Shough. I want to say that
this man told a woman that she needed to
get laid, and I heard him, and I want him to
be fired for using bad language here at the
center, and once in the bathroom he showed
me his balls, but with his clothes on, and I
didn't say anything, but this man always
talks very dirty and is always drunk. He
needs to be stopped, please, here at the East
Senior Center. Please do something.
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Translation:

Paz Gomez - I, Paz, have never had the privilege of
talking or speaking to this woman, and I respect
her. I have never disrespected her, and she accused
me of something I never said, that is, of
disrespecting her. She used words that I never said,
and she used several very offensive words against
me.

[ want them to stop her because she has had several
problems with many people, and I want them to
put an end to it.

Paz Gomez - 09/05/25
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Translation:

I - Soledad Trevino

I saw what happened this Wednesday in the
Eastside Center. We were at karaoke, and this man
came up to me to say hello. I was cold as usual, and
he said, “You need a good blanket.” Of course, he
always spoke to me very respectfully, and I said,
“Well, next time I'll bring my blanket.” Then the
blonde accused him of saying dirty things to me,
which I denied, and then the blonde said that he
tried to grab her private parts, that he was a dirty
old man. I have no knowledge of this. As far as I am
concerned, he has always been a respectable person
with me and my friends. Thank you.

Soledad Trevino - 09/03/2025



Incident Report by Jacqueline Wantroba (Rec. Program Specialist) Aug. 2025

Aug. 29, 2025
City of El Paso
Parks and Recreation Department @
Injury/lncident Report PARKS & RECREATION
(NON-EMPLOYEE) e
Comptete this report immediately following any injury/incidant and notify the immediate supervisor.
Reports are due to the Parks and Recreation Administrative Office within 2 business days.

Incident Date: 2912025 Immm l 3:00 I LM Ig l P
Incident Location: Fastside Senior Center
Person(s) Involved: [Marla Shough

[om]  w Tmecud mn | e
Type of Injury/Incident (Continue on Paga 2, if mors space needex)

Engaging In inappropnate physical or verbal contact

Describe What Happened (Continue on Page 2, § more spacs needed)

On August 29, 2025, Mr. Jose Rodriguez approached nte fodowing the group karacke session to report that Ms. Maria Shaugh had been
disruptive dunng the event. The behavior described inGtded yeling at partidpants, making negative comments about their singing, and
displaying facia: expressions that suggested desgust.

Action Taken (Continue on Page 2, if more space needed)

1 informed the director verbally the next business day. Director 15 currently further investigating.

EMS Calted? ves[ ] nefx_] Transparted to:

Poice Called? ves[ ] nofc ] PD Case No.:

Witnesses Chack One

Name saff | Other Titte (if applicable)
Jose Rodriguez X

Employee Cmgleﬂulljmﬂ_ng_git Report
Title

Employee Name (print) Signature Oate

Jaqueline Wantroba |Rec. Program Specialist W—/ 9/3/2025
Reviewed

Reviewer Employes Name (print) Signature Date

Site Supervisor / Coodinator Nicolas Yaldez

Division Manager Enngue Valadez

Asaatant Direclor VACANT

Director Padio Cabattaro




Feb. 2025

Incident Report CIty Of EI Faso &
by Omar ) N\
Santos (Rec. Parks and Recreation Department *
Program Injury/Incident Report PARKS & RECREATION
SupV.) = { NON EMPLOYEE CITY OF EL PASO
Feb. 7, 2025 bbb )
Complete this report immediately following any injury/incident and notify the immediate supervisor
Reports are due to the Parks and Recreation Administrative Office within 2 business days.
Incident Date: 21712025 Incident Time: 11:15am |X AM P
Incident Location: Eastside Senior Center
Person(s) involved: Mara Shough / Drane Chiu Pikyoun

Parent’'s Name (if,

Street Address:

| apcose] rmvarssss |_enend RN

City: |El Paso

Type of Injury/Incident (Continue on Page 2, if more space needed)

Violation against City of El Paso Parks & Recreation Code of Conduct

Describe What Happened (Continue on Page 2, if more space needed)

Ms, Laura Miranda informed me that 2 participants where fighting "Ms. Mana Shough and Diane inside the multipurporse room during the
celebration of the coronation of the queen, at the time when the participants where darxing. [ witness comation going on. 1 heard
participants saying that they had to hold both Ms. Chiu and Ms. Shough because they wanted to fight physically.

Action Taken (Continue on Page 2, if more space needed)

Due to safety , Ms Shough & Ms.Chiu  wihere ask to leave until further notice. Pending investigation from witnesses that saw the altercation.

EMS Called? ves[ | nox ] Transported to
Police Called? YesD No PO Case No

Witnesses Check One
Name Staft Other Title (if applicable)
Camille Raymond X
Laura Miranda X
Marla Dolores Garcia X
Mary Lou Aranda X
Employee Completing Injury/Incident Report
Empiloyee Name (print) Titte _.— Signature Date
Omar Santos Rec. Program Supervisor ﬁ 2(7/2024
Reviewed
Reviewer Employee Name {print) Signature Date
Site Supervisor / Coordinator Nicolas Valdez
Division Manager Ennque Valadex
Assistant Direclor VACANT
Direclor Pablo Caballero
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Translation: "We were dancing, and then Dayana was dancing with her hands open, moving
her hands, and she touched Marylou. Mrs. Lulu separated them and told her to go to the side
because she had to remove her from the center. Marylou grabbed Dayana and took her to her

chair. (?) The music ended, and we sat down. Dayana yelled at Dolores, who got nervous, and
we calmed her down.



EASTSIDE SENIOR CENTER
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| saw Weda trying to hit Diana, | had to hold her back. Somebody else was holding
Diane. Im trying to hold Weda from going to hit Diana again.



Feb. 2025

PARKS & RECREATION

CITY OF EL PASO

- . 7= = - . .
557'7/44() Z’)a/'[?HcJﬁ 77 ZQS/S/O/é \Sg)’//z)// (/QWZ'/

(//01} & 7;;[7 5 /41/7‘///; f?-//ﬂ s d&/ (-%/7/\/4‘ /C( -5‘-0;;&/(’4, | ./'.C,? Yy OL/

Y QZU/{/, de /_g,/mnfe, ///4/}// 2 wo ple /ﬂb/&/;ej
;i 7 '

S e /’z/s/ evrpe] (ara o (o v, 71/6 S p2 278 5

/2 S0 70 med,
j//é/gﬁg/ﬁﬂs (f//f/e_ 6//43 S & /)Ué/ﬁ/c;v.f ﬂ/QQ

@~ C ’O/ /4/ /) // .47'//;" ﬂdéf
/%n// /L/ ﬁ‘/ 7; C/é (&/M r ¥ / 7 (;/Z;/rr Co/;?\_g
o de calriar

ﬁ 1 //"//J ) 2 AT = 7”6‘ Cp//q A /ﬂ"/c’/ﬂ

Pyana, # e Torve s @nlre eS8 hib e

0, o ) opd VED M | : |
é;/ = ya & /,0//7.4/(2/{4 A_ //‘7/7/ € S /7 c,’/’/ gL p Ty &7
S 77 /

/ A E T
/a/‘iﬂ’dic) )/ o &l @ N &7/?

Tranlsation: "While dancing at the Eastside Senior Center with other friends from the center, Mrs. Diana
and Lulu, suddenly one shouted, “Don't push me,” and they came face to face. If we hadn't stepped
between them, they would have hit each other. Marylu tried to calm Lulu down, and |, Maria Dolores,
tried to calm Diana down, as they were both very upset. Diana yelled at me, saying that she had pushed
me, but if we hadn't gotten between them, it would have been a serious problem because they would
have hurt each other and someone else."
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Incident Report by Omar Santons (Rec. Program Supv.) - Sept. 11, 2024 Sept. 2024

City of El Paso i*\
Parks and Recreation Department (*)
Injury/Incident Report PARKS & RECREATION
CitY QF €L PASO
(NON-EMPLOYEE)

Comptete this report immediately following any Injury/incident and notify the Immediate supervisor.
Reports are due to the Parks and Recreation Administrative Office within 2 business days.

Incident Date: Sept. 11,2024 tncioent ime: | 1207 | | am |x | pm
Incident Location: {Eastside Senior Center

Pargon(s) nvolved: IMarla Shough

Parent’'s Name (if minor):

Streat Address:

g TN AR N

_Type of Injury/Incident (Continue on Page 2, #f more space needed)

Incident

Describe What Happened (Continue on Pags 2, if more space nesded)

I witness inside the Multipurpose Room, that Ms. Shough was being disrespectful to the Senco meal server “Trin” due to the fact that she
wanted some left-over vegetables. Today, some participants were given sack funches because they went to an event at the Convention Center.
They were some sack lunches left. Partidpants had the option of getting a lefi-over sack lunch or the regular meal. Since she was late and
there was N0 more reguiar meai, she was gtven the option of getting a sack lunch. Ms. Shough notxced that was some left-over vegetables
from the regular meal and wanted some. Teni stated that according to the County Nutrition Program she couldn do that. She started calling
her bad woman and that all the food was going to be thrown out. Again, she insisted for Trini to give her some vegetables,

Action Taken (Continue on Page 2, If more space nesded)

1 approached both parties and asked what was going on, As Trinl was explaining me the situation, Ms. Shaugh was belng disrespectful | by
modkdng her and calling her a bad woman  “Continue Page 2 °

EMS Called? ves[ ] mofx |} Transported to

Police Calied? ves[ ] mfx ] PO Case No

Witnesses Check One

Name Staff Other Title (if applicable)
at Guillen X

Laurd Miranda X

Completing Injury/incident Report
Title

|Employee Name (print) ___Signature Date
Omar Santos Jﬂcc. Program Supervisor R o4 12024
Revi

Reviewer Employee Name (print) Signature Date
Site Supervisar / Coardinator Nicolas Vaidez

Division Manager Ennque Valadez

Assistant Director VACANT

Director Pablo Caballaro




Type of Injury/Incldent (ot trom aret poge)

Describe What Happened (continued from first page)

Action Taken (centtruad trom arst pege)

1 told Ms. Shough not to do that and to respect her, 1 reipstated to Ms. Shough about the Nutrition Meal Program
Rules. A few minutes later, Ms. Shough approached me and apologized to me, 1 reminded her about being
respectful to each ather and the Nutrition Meal Program rules,




Incident Report by Omar Santons (Rec. Program Supv.) - Sept. 13, 2024 Sept. 2024

City of El Paso

Parks and Recreation Department @)

Injury/Incident Report PARKS & RECREATION
(NON-EMPLOYEE) i LPASO

Complete this report Immediately following any injuryfincident and notify the Immediate supervisor.
Reports are due to the Parks and Recreation Administrative Office within 2 business days.

Incident Dats: Mou |inci¢am vina: | 958 | [mI J_LM‘

kncldent Location: Eastside Senior Center
Person(s) involved: Mana Shough

l suu:l T llbcode:] 79938 I Ohono:-:

Type of Injury/Incident (Continua on Page 2, ¥f more space nesded)

Llnddem

Describe What Happened (Continue on Pags 2, If more space needed)

Ms. Maria Shough “Lulu” approached me saying that Ms. Lucy Blas called her a wetback and that she should go back to her country. [ spoke to
both parties Inskde the office to see what happened. Ms. Blas stated that Ms. Shough approached her in the dinning room and said in front of
other members that if she remembered when she called her wetback. {t was brought up that tys name calling happened months before with
previous Stalt members, Multipie members claim to see and heard that Ms. Shough was snstigating ber in today’s inddent. During the
conversation of both parties, Ms. Shough was interrupting by sying that Ms. 8lass was tying. [ told everyone that to please respect each other.
She continued saying over and over again that Ms. Blass was lying to the point that she became emotional unstable and requested staff to call
EMS.

Continue on i more nesded

1 call 911 while Ms. Shough stayed inside the office. Paramedics amrived and checked Ms. Shough vitals, The paramedics asked her if she
needed to be transported to the hospital, Ms. Shough refused to be transported to the hospital, Both parties where asked to wnte a written

statement. Further investigations wili be made to determtine f disoipinary actions will take place. Ms. Blas submited her statement.

EMS Called? velx_|  w[_] Transported to Refused to be transported
Police Calied? vel | wofx ] PO Casa No
Check One
Name Stafy Other Title (if applicable)
Jacgueline Wantroba X |Rec. Speciatist
{Joe Blas X
Iﬂltweth Castro X
Employee Cunplcﬁng__jury[hddent Report
Employee Name (print) _ Signature Dats
Omar Santos [Rec. Program Supenvisor @a/k”“ 18723/2024
Raviavwor Employea Name (wlut) Signature Date
Site Supecvisar / Coardinator Nicolas Valdez
Division Managar £nrique Valader
Assimtant Disector VACANT
Direcior Pabio Cabellero




Type of Injury/Incldent (comsued rom firet page)

Describe What Happened (coiasas trom et page)

Action Takan ( from first poge)

Ms. Shough hasn't submitted no statement. I reminded her abaut the statement after 1 witness her gossiping
with other participants regarding the events that took place.
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Witness Statement - Sept. 13, 2024 P
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