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A. Background of Discipline

On April 2, 2025, a person called Animal Services to report that there were a lot of dogs at
a home at 7161 Granite Road in El Paso, and the dogs were fighting. A smaller dog had been
killed and the dogs were eating it. The caller wanted someone check on the homeowners to make
sure they were okay. (Exhibits C-6, A-1).

As an Animal Protection Officer (“APQO”) assigned to handle the geographical area of the
home where the dog fight was reported to have occurred, Bryan Dominguez (hereinafter
“Dominguez”) was dispatched to the home at 7161 Granite. When he arrived, two police officers
were already at the home. They reported that the homeowner and his wife had just arrived back
from dinner.

Police Officers Rion Horacek and [vana Canales testified at this disciplinary hearing that
when they arrived, they could see the dead dog in the backyard and around twenty or so dogs in
the backyard. However, there were dogs going in and out of the house so an exact number was
not possible to ascertain. Soon homeowners Emilio Macias and his wife returned home. Mr.
Magcias denied that anything was wrong with the dogs until the officer illuminated the dead dog
with his flashlight. The Police Officers testified that by the time Dominguez arrived at the scene,
the number of dogs in the back yard was around half the number because the dogs were allowed
access into the house through a back door purposely propped open.

The Police Officers and Dominguez testified that the dogs bad food, shelter, and water.
The deceased dog apparently had been killed by the other dog or dogs. Therefore, they concluded
that there was no animal cruelty by a person involved. The El Paso City Ordinance, Title 7
Animals, does not limit the number of pets a person may keep but requires, among other things,
that they have adequate food, water, and shelter. However, it does require that all pets over four
months old must be vaccinated for rabies, microchipped, and registered with Animal Services.
The Police Officers and Dominguez testified that when they requested entry to the back yard,
homeowner Mr. Macias stated that the only entry into the backyard was through the home and that
he could not guarantee that the dogs would not bite. Mr. Macias really did not know how many



dogs he had and had not even given all of them names. Macias told everyone he had been asking
for help for years from Animal Services and from private rescue organizations because the dogs
kept breeding and the situation was out of control. He said he was a low income resident of El
Paso. He did not have a car in order to surrender the dogs or transport them for free spay neuter,
vaccination, and microchipping when free or low cost events took place. He had no proof of
vaccination, microchip, or registration. When he testified at this disciplinary hearing, Mr. Macias
confirmed that he did not deny entry to Dominguez and the Police Officers per se, but he stated
that he told them that he could not control the dogs, did not know how many he had, and did not
know how they would react to the intrusion and whether they would attack and bite. The two
Police Officers and Dominguez concluded that it would be dangerous to enter the house to go to
the backyard, especially since there were only three of them. Dominguez asked Macias to bring
the dead dog to his front yard so he could examine it and take photos. Macias complied.
Dominguez took photos. (Exhibit A-5, pp. 1-2).

Since they did not see an animal cruelty or other issue they had to handle, the Police left as
it was up to Animal Services to handle the call given the circumstances. Dominguez testified that
he called a Senior APO in his chain of command for guidance. He spoke to Daniel Rivera, Senior
APOQ, and took no further action based on Rivera’s advice. Much of Dominguez’s defense to his
discipline rests on what was said in the conversation. There was no recording of the conversation.
Daniel Rivera disputes that he gave advice to Dominguez that Dominguez did not have to comply
with the usual documentation procedures, including an inventory of the dogs at the property. He
denied that he told Dominguez to just close the case. He stated that he told Dominguez that
Dominguez needed to enforce VMR (vaccination, microchip, registration) documentation
procedures but Dominguez replied that there were a lot of animals on the property and did he really
need to do such a thing as it would be a lot of citations. “APO Dominguez was simply advised that
it will be under his discretion on how he will manage the case.” (Exhibit C-4 Rivera’s written
statement). Rivera did agree that he told Dominguez to use his discretion, but that this was in
regard to whether he needed to give citations, which are like traffic tickets requiring a person to
appear in Court.

Dominguez contends that he followed the proper procedure for consulting with the chain
of command and that he was not required to go around his chain of command for further guidance.

Dominguez contends that Rivera told him to use his discretion and he agreed with Dominguez that



the best course of action was to close the case. Domiguez admits that the subject of documentation
per se never came up. On his Daily Log report, Dominguez wrote that he was at the 7161 Granite
address from 8:38 p.m. to 9:03 p.m. He left the Granite property and made three more stops until
the end of his shift at 11:00 p.m. (Exhibit C-12, p.3).

A concerned community person posted on social media about the situation. Although there
is no date on the post admitted into evidence, it does say “10:06” and was presumably the evening
of April 2, 2025 after Dominguez had left the Macias home. The post on the “Fit Fam” site stated
as follows: “Hi my friend has been trying to get a hold of you but there’s a house on 7161 Granite
that has over 40 dogs and they mauled 2 of them to death. I'm trying to get ahold of animal
services but having no luck. " (Exhibit A-6, p. 1). No one who testified at this disciplinary hearing
could say who the message was from or to. However, the post came to the attention of the Director
of Animal Servies, Terry Kebschull , who then sent an e mail to Animal Services management.
As a result, several APO’s went to Macias’s home the next day, on April 3, 2025, to begin an
investigation. On April 3 and 4, 2025, Animal Protection Officers and a supervisor, along with
private animal rescue group representatives, found forty dogs when they conducted an inventory
of the dogs at the Macias home. (Exhibits A-3, C-6). It took multiple trucks to transport all the
dogs. Macias was allowed to keep ten of his dogs which he had been kept separate from the rest
of the population. Karen Washington of an animal rescue group was on the scene and was able to
take nineteen dogs, mostly puppies. (Exhibit C-6, p. 17). Photos of the events of April 3 and 4,
2025, were posted on Fit Fam, the same social media platform where the original post was posted.
(Exhibit A-6, pp 1-12). Eight of the impounded dogs were later euthanized at the Animal Services
Shelter.(Exhibit C-6, p. 17).

Homeowner Macias was subpoenaed at the request of Dominguez to testify on his behalf
at Dominguez’s disciplinary hearing. Macias testified that he was very happy that Animal
Services had taken all his dogs except for ten which he was allowed to keep. He was given
citations for no vaccination, registration, or microchip. Macias testified that Animal Services “did
me a favor” in gathering all the dogs on April 3 and 4, 2025. He testified that “it was a blessing.”
Macias testified that he later borrowed a truck and took all the dogs remaining with him to receive
free vaccinations, micrechips, registration, and spay neuter.

B. Notice of Suspension

Dominguez was timely notified that he had received the three days suspension because



of the following actions on April 2, 2025:

“you failed to properly enter required animal profiles and upload supporting
photographs in a timely and complete manner. Additionally, there was no
enforcement action taken on-site, nor was any attempt made to obtain vaccination,
microchip, or registration (VMR) documentation from the pet owner. These
deficiencies directly delayed the investigation and compromised the accuracy and
completeness of the case report.”(Exhibit C-1, p. 8).

In the Notice of Suspension, Dominguez was alleged to have not followed Animal Services
Field Operations Procedures at the time of service. “Your failure to fulfill these responsibilities
during the initial service call contributed to unnecessary delays and placed additional burden on
other responding staff who had to follow-up on the case and complete the missing documentation.”
It was further alleged that Dominguez had “received prior written warnings for similar
performance issues, including incomplete or delayed documentation and missing photographic
evidence. Coaching and guidance have been provided, yet these issues persist and continue to
disrupt workflow and timely resolution of field cases.” (Exhibit C-1, p. 8)

Dominguez’s disciplinary history in the Notice of Suspension shows seven formal
counselings from 2016 to 2025, and a one day suspension for “Minor Loss of City Property” in
2016, One of the formal counselings for November 30, 20218 is crossed out, but no one who
testified at the disciplinary hearing could explain who crossed it out and what crossing it out
meant., (Exhibit C-1, p. 8).

The City Charter, Article VI, states that employees may be suspended for ‘incompetency
or negligence in the performance of duties, including but not limited to, failure to perform assigned
tasks, or failure to discharge duties in an accurate, prompt, competent, or responsible manner.”
Civil Service Commission Rule 8 reflects the same language as the City Charter. (Exhibit C-1, pp
1-2).

C. Dominguez’s Defense

Dominguez contends he should not receive the discipline because he followed the
established chain of command when he called the Senior Animal Protection Officer on duty who
told him to use his discretion as to what to do and to close the case. Dominguez confirms that he
did not follow established protocol, but he contends that one must look at all the facts and
circumstances of the case, including what he based his decision on to close the case. Dominguez

contends that it was the evening shift and there are less resources available during the evening. He



had cited the homeowner Macias previously for not having his dogs registered, vaccinated, and
microchipped. Citations are like police officers giving traffic tickets. Animal Services citations
similarly require the person to go to Municipal Court to ascertain whether the City law has been
violated or not and what the penalty will be. Visits had been made by other Animal Protection
Officers who had also given him citations. Macias was known to APO’s as a repeat offender. Yet,
nothing had changed and Macias still had many dogs that had not been vaccinated, chipped,
registered, or spay/neutered. Dominguez saw no point in giving Macias more citations.
Dominguez contends he did not see more than six or so dogs in the backyard even though the next
day other APO’s documented that Macias had forty dogs who resided in the yard and who had
full access to the house through an intentionally propped open back door. Since Macias could not
guarantee that his dogs would not bite Dominguez once he entered the house to go into the
backyard, which was the only way to enter the backyard, Dominguez concluded, as had the Police
Officers, that it was not safe at that time to try to follow standard operating procedures to inventory
all the dogs on the property. Since he agreed with the police officers that this was not a case of
animal abuse but rather a dog killing another dog, he had called the Senior Animal Protection
Officer on duty, Daniel Rivera, who agreed with Dominguez’s conclusion that the case should be
closed
D._ Standard Operating Procedures

Dominguez’s defense is also that the written standard operating procedures for El Paso
Animal Services, written in the Field Operations Manual 2025 in Exhibits C-13, and B-3, was
never givento the Animal Protection Officers (APO’s) such as Dominguez. Dominguez wanted
to call nine APO’s as witnesses to the disciplinary hearing. Dominguez asserted to this Hearing
Officer that the nine APO’s would testify that they had never seen the manual nor had they been
given access to it. This Hearing Officer reduced the number to three since their testimony was
repetitive and cumulative. The three witnesses chosen by Dominguez to testify were APO’s
Gabriela Alvarez, Angel Beckett, and Brandon Ocana. They testified that they had never seen the
written Field Operations Manual unti! Dominguez had shown it to them in preparation for this
disciplinary hearing.  Additionally, emails on July 3, 2025 from Dominguez to Erika Marquez
of Human Resources and Supervisor Alberto Ortiz let them know that Dominguez could not
obtain the Standard Operating Procedures manual through the computer drive because the

computer drive “only gives management access to them but not APO’S....” He apparently had



requested the manual earlier that day in a personal meeting and had been told erroneously that he
could access them on the computer. (Exhibit A-4).

Dominguez and his three APO witnesses do confirm that training on standard procedures
took place both in the classroom and in the field. APO’s must learn the City of El Paso and State
laws that govern animal issues and regulations they enforce. They then follow a trained APO for
some time in the field to learn the procedures and protocols. Ashley Herrera, Dominguez’s
supervisor, testified that she had been an APO for eight years before she became a supervisor.
She reports directly to Gina Ramirez, Operations Field Supervisor. She testified that the APO’s
can obtain the written Field Manual on their SharePoint Onedrive. She testified that 100 percent
of the APO’s have been advised of and shown the written field manuai However, as noted earlier,
testimony from the APO officers and Dominguez, in addition to Exhibit A-4, contradicts her
testimony. Nevertheless, she testified that APO’s are trained in the field for six weeks.

The Standard Operating Procedures taught to the APO’s for the situation confronted by
Dominguez on April 2, 2025 are that when there is a dog bite to a person or other domestic animal,
and it is unknown which dog killed the dog, or bit the person, then the APO must inventory all the
dogs on the property. Are they vaccinated for rabies? Are they microchipped? Are they
registered? This is known as “VMR.” The Texas Health and Safety Code 829.002 also has specific
requirements for rabies, euthanasia, and quarantine,

Animal Services Management stated that the Animal Protection Officer does have
discretion as to whether to give a legal citation to appear in court, or not. The written Animal
Services Field Operations Manual does state that employees are required to properly document all
pertinent information in the PetPoint data bases system and that all interactions with the animal,
other employees, and the public must be documented. (Exhibit C-13, p. 12). Daily log sheets are
to be completed and turned in at the end of every shift. (Exhibit C-13, p. 8). Requirements for the
Animal Protection Officers as far as documentation required for bite cases are detailed in the
written Field Manual. (Exhibit C-13, p. 8) Documentation includes pictures of canine(s) or bite
victims’ wounds, as well as “Vaccination, Microchip and Registration documentation.” Other
documents to be uploaded to the Petpoint data base system are outlined. (Exhibit C-13, pp 12-13).

In his written question and answer investigation interview, Dominguez was asked if he
knew that “protocol requires VMR checks, memo notes, and the creation of animal profiles for

animals encountered in the field.” Dominguez answered in his own handwriting as follows: “Yes,



but due to the atypkill (sic. written this way) situation were (sic.) owner did not cooperate canines
could not be L.D. or could access be made to the house as owner did not give access.” The bold
and underlined was done by Dominguez. (Exhibit C-8, question 7, p. 3) Therefore, Dominguez
does not contend that he did not know what the protocol was. He contends that he did not comply
because of the circumstances such as the number of dogs, the owner did not give access, it was
night and less resources are available, and prior citations had not changed Macias’s behavior.
When Dominguez’s colleagues testified, two were asked what they would have done had they been
sent to Macias’s home on April 2, 2025. Gabriela Alvarez, an APO for two years, testified that
had the Senior APQ told her to close the case, she would not do it as that is not the standard
operating procedure. She would have taken an inventory of all the dogs on the property, taken
photos, and given the homeowner citations. Angel Beckett, an APO for one year, testified that in
an animal to animal bite, he would have a vet examine the dog if it were injured. He would ask
for vaccination records and give the homeowner citations if there were no records of the dogs
being vaccinated. He said that based on their training and meetings, they are told to do full
enforcement on rabies vaccinations. While the “right” thing to do is to take a full inventory and
give citations, he might also try to be kind to the owner as he was trained that it was more important
to educate than to give citations. He agreed with Dominguez that they were understaffed and said
he had to work overtime on a regular basis.

Dominguez could not explain why the photos he took on April 2, 2025, and which are
required as part of his documentation, were not uploaded until some 24 hours after his shift. When
asked during the investigation why he waited approximately 24 hours before uploading the photos,
his handwritten answer was that it was “possibly a pet point maintenance which usually are done
at night.” (Exhibit C-8, question 4, p. 2). His testimony at the hearing did not clarify why the
photos were not uploaded along with his report before the end of shift as required. He provided
no credible evidence to support his theory that there was software maintenance being done which
prevented the upload.

Ashley Herrera, Dominguez’s supervisor, testified that she was an APO for eight ycars
before she was promoted to supervisor for the last 1.5 years. She testified that she had counseled
Dominguez previously regarding his incomplete records. In the past he has forgotten to upload
photos, citations, etc. Since she had already coached him, she felt it was appropriate to take it up
a notch and give the three day suspension. She stressed that the difference between the incident



of April 2, 2025 and prior visits by Domiguez and other APO’s to Macias’s house on Granite is
that there was no animal bite involved in visits prior to April 2, 2025. The dead dog and animal
bite on April 2, 2025 escalated the situation as far as what standard protocols would require. As
for what Dominguez should have done or could have done and did not do the evening of April 2,
2025, Herrera contends he should have inventoried the forty dogs on the premises and ascertained
the vaccination status and “VMR.” He could have gotten help by asking Daniel Rivera, the Senior
APO for help, which Dominguez did not do. He could have called dispatch for help. He could
have called a supervisor. While he had discretion to decide to not give citations to homeowner
Macias, Herrera testified that he did not have discretion to not follow standard operating
procedure requiring documentation in bite cases. He could have asked the homeowner to bring
out each dog one at a time even though it could take hours. This was how Dominguez had gotten
photos of the dead dog. Dominguez could have reached out to their animal shelter that night and
could wait until the next day to see if they could help as far as surrender and/or rehoming, He could
have closed out the call but have left it “open” for another officer to follow up the next day. Had
someone not posted on social media about the numerous dogs and the dog killing at the Macias
home on April 2, 2025, Animal Services management may never have known how dire the
situation had gotten.
E. Chain of Command

The written Field Operations Manual for Animal Services states that “APOs must follow
the chain of command when in need of assistance.” “An APO in need of assistance may call
another APO or dispatch. If assistance cannot be secured, the APO will contact the Senior APO
on shift or Shift Supervisor if Senior cannot be reached.” (Exhibit C-13, p. 45). Dominguez
testified that he followed the chain of command on April 2, 2025 and when the Senior APO Rivera
gave his answer to close the case, Dominguez did not believe he could go around him to get
another answer. However, in his written statement, Dominguez was asked if Rivera had explicitly
told him to skip any part of the investigation, such as documentation, enforcement, or follow-up.
Dominguez answered that the “Topic about documentation was not spoken about or enforcement
other than rehoming. After explaining the situation, he cleared closing out the call.” (Exhibit C-8,
question 9, p. 8). Dominguez further stated that Rivera told him to dispose of the dead dog, but
that no further assessment was required since it was unknown which dog attacked and no wounds

were seen on the other dogs. Rivera told him to advise the owner about owner surrender or



rehoming and once this was addressed, “I could close out the call.” (Exhibit C-8, question 8, p.
3).

Senior APO Daniel Rivera has been a Senior APO for three years. He was an APO for one
year and seven months before he applied for and was promoted to Senior APO. He prepared the
incident report seen in Exhibit C-4 when his supervisor instructed him to do so. He testified that
he told Dominguez “to enforce VMR.” Dominguez told him he did not know which animals were
involved, Rivera testified that Dominguez has been an APO a long time and knows how to use
enforcement. However, the standard practice would not allow that the case be closed without
rabies/vaccination paperwork and an inventory on all the dogs on the property. He never told
Dominguez he did not need to do an inventory of all the dogs. If Dominguez had asked him to
come and assist him, he testified that he would have gone to help. In his written incident report
he stated as follows: “APO Dominguez was advised that the next Step to do is Enforce VMR as
there was an Exposure involved which he replied that there is a lot of animals in the property, does
he really need to do such thing as it will be a lot of citations. APO Dominguez was simply advised
That it will be under his discretion on how he will manage the case.”(Exhibit C-4). When
Dominguez asked him if there was anything that could be done with all the dogs to help the
homeowner, Rivera “advised that we cannot do much for him at the moment.” He encouraged
Dominguez to send an e mail to the supervisors and send a courtesy copy to Rivera if any resources
or help could be given. (Exhibit C-4). Dominguez did not send an ¢ mail.

APO Brandon Ocana confirmed that there was a chain of command but that decisions were
up to the APO’s most of the time. While he has been told to follow the chain of command, if a
Senior APO says something you do not agree with, you can go around him and call a supervisor.
Ocana testified that he has done so when he did not like the Senior APO’s answer. APO Gabriela
Alvarez testified that APO’s are allowed to go over the Senior APO to their Supervisor, and she
has done that when the Senior APO’s answer is not clear. However, she does not frequently
disagree with the Senior APO.

F. The Disciplinary Matrix

Michael Wachsmann is the Interim Director of Animal Services, Terry Kebschull, the
former Director, retired in September 2025. Prior to his appointment as Interim Director,
Wachsmann served as Kebschull’s Deputy Director. Prior to that he worked at Houston’s SPCA
for 12 years. (Society for the Prevention of Cruelty to Animals). He testified that he was involved
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in and agreed with Dominguez’s discipline for April 2, 2025. He and Kebschull shared an office
space when Kebschull was Director, and they had numerous discussions about the discipline.
They both met with Erika Marquez, Human Resources, every Friday to discuss issues. He was
aware of the social media blow up involving the Macias dogs on April 2, 2025.  Social media
posts are a big influence as it does put things on their radar. He believed that Dominguez had too
many formal counselings without management moving him to the next step of discipline.
Dominguez failed to follow established procedures for documenting, which resulted in other
APO’s having to go back the next day to finish the job Dominguez did not complete. He agreed
with giving Dominguez three days suspension for inefficient performance. While he did agree
that the APO is the first contact with the public and education is a priority, he did not agree that
Dominguez was cotrect in failing to properly document the rabies vaccination and the other status
of all animals on the property, and to upload his photos with his report in a timely manner before
the end of his shift.

Director Wachsmann testified that Dominguez was disciplined under the City’s
Disciplinary Matrix Level 2, Inefficient Performance, which requires a three day suspension for
the first violation.(Exhibit C-2). However, the Notice of Suspension notes that under the Matrix
Level 1, “failure to follow City-Department Rules or Policies,” the first violation is formal
counseling, and the second is a three day suspension. The third is a ten day suspension and the
fourth is termination. Since Dominguez had already had least one formal counseling, under
either Level 1 or Level 2, a three day suspension was appropriate.

G._Discussion

In a letter defending his actions sent to the Department Head Terry Kebschull dated
April 8, 2025, Dominguez wrote that he had advised Senior APO Daniel Rivera “about the
precarious situation the dogs live in an(sic) of the canines situation reproducing themselves the
owner being elder which he could no(sic) keep up with them to which he advised that we could
not pick up the dogs as owner surrender.” (Exhibit C-7, p. 2). Photos of the property where the
dogs lived show a small home and small back yard and front yard. The pet owners are low income,
elderly, disabled, and own no vehicle. A back door to the home was propped open. The forty
dogs were allowed go in and out of the home and to sleep inside. A neighbor helped buy and take
dog food to Macias since he had no car, and Macias reimbursed him. Certainly this was, as
Dominguez wrote, a “precarious situation” for both the dogs and for Mr. and Mrs. Macias.
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Dominguez further states in his letter that APO Rivera told Dominguez that the dog owner Macias
“had to take action on rehoming dogs and finding sources and resources for the canines himself.”
(Exhibit C-7 p. 2). Dominguez has been an APO for over nine years. Senior APO Rivera had
been a Senior APO for just three years and had been an APO for less than two years before that.
Why Dominguez would believe that there was nothing that could be done by Animal Services to
help the “precarious situation the dogs live in” does not seem reasonable, especially since the very
next day Animal Services APO’s and volunteer rescue persons from the community appeared at
the Macias home. They inventoried the dogs and removed all but ten. Macias was more than
happy to surrender them as he had been trying to do so for some time. Macias testified at this
disciplinary hearing that Animal Services did him a favor and it had been a blessing when Animal
Services came and took his dogs. He had been to court already a couple of times but had been
unable to resolve his situation. He had not even known that he had forty dogs on his small property.
Because Dominguez had closed his case and had not asked for further action, management at
Animal Services might not have known of the situation had there not been a posting on a social
media site. Dominguez asserts that Senior APO Rivera told Dominguez to close the case with no
further follow up. If so, then this is a case that would justify Dominguez not following his Senior
APO but going over his head to the next level, which is a supervisor. Homeowner, Macias
admitted he was out of control of the situation, and desperately wanted to surrender most of his
dogs. Because he had no vehicle, he could not transport his dogs to surrender them.

Although Dominguez and other APO’s had been called to inspect Macias’s home in the
past because of his numerous dogs, the call to go on April 2, 2025 was the first time that an animal
bite and dead dog had been involved. Dominguez’s supervisor Ashley Herrera testified that this
distinguished the April 2, 2025 visit from prior visits to the home made by Dominguez and other
APO’s. The animal bite and dead dog required that the VMR protocols be followed, including
vaccination, microchip, and registration documentation and photos.

Dominguez is an experienced nine year plus Animal Protection Officer. While Dominguez
did demonstrate that neither he nor many Animal Protection Officers were aware of the written
Field Operations Protocols in Exhibit C-13, Dominguez admitted in his written answers to
questions that he knew that the required protocol for the situation he encountered on April 2, 2025,
was to do VMR checks, memo notes, and to create animal profiles for animals encountered in the
home visit. (Exhibit C-8, question 7, p. 3). He testified at the disciplinary hearing that on April
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2, 2025 he had done the best with the resources he had, and he stressed that three day suspension
“does not reflect my quality of work.” However, Dominguez’s daily log stated that he only stayed
20 minutes at the Macias home on Granite, from 8:38 pm to 9:03 pm. His shift ended at 11:00
p.m. so the evidence shows that there was time for Dominguez to have contacted others for help,
or gathered resources to help handle the situation at the Granite home.

The evidence shows that Dominguez’s supervisor had coached him before about his
inadequate documentation. At the hearing, Dominguez did not deny that the protocol was to
inventory the dogs, take photographs, and upload the information prior to the end of his shift. His
defense was that he did not follow the protocol because of the circumstances. Dominguez could
not explain why the photographs he took on April 2, 2025 did not show that they were uploaded
before the end of his shift, but some 24 hours later.

Dominguez used his discretion in how he handled the Macias case on April 2, 2025, but in
doing so, he violated standard operating procedures. The three day suspension is not a reflection
on his nine plus years quality of work. It is a reflection that on April 2, 2025, he did not follow
standard operating procedures for this particular case, and his managers, and this Hearing Officer,
do not find that the circumstances he cited justified his actions.

The City Charter and the Civil Service Commission do not require that the Department
Head prove that the discipline was justified “beyond a reasonable doubt.” The standard of proof
required by the City Charter and the Civil Service Commission is that discipline be proven as
justified “by a preponderance of the evidence.” Preponderance is usually defined as at least 51%.
[f the case is 50/50, then the employee wins since the burden is on the Department Head to prove
the case by 51%. I find that the Department Head has proven by a preponderance of the evidence
that the three day suspension of Dominguez should be sustained.

H._Conclusion

1. Section 6.13 of the City Charter imposes on a department head the burden of proof'to prove
by a preponderance of the evidence that the employee committed conduct alleged in the
specifications and that such conduct violated the rules and regulations of the City. In civil law,
preponderance of the evidence means the greater weight of the credible evidence.

2. The Notice of Suspension for Dominguez stated that his conduct violated the City Charter
Section 6.13-3 and Civil Service Rule 8 in that he demonstrated “incompetency or negligence in
the performance of duties, including but not limited to, failure to perform assigned tasks, or failure

13



to discharge duties in an accurate, prompt, competent, or responsible manner.”

3. The Department Head has met his burden of proof and has proven by a preponderance of
the evidence that the employee committed the conduct alleged in the specifications of the Notice
of Suspension, and that the conduct violated City and/or Department policies.

4. The Department Head has met his burden of proof and proven by a preponderance of the
evidence that the employee’s conduct warrants a three day suspension.

RECOMMENDATION OF HEARING OFFICER
I recommend that the three day suspension of Bryan Dominguez be sustained.

Respectfully submitted on this 27 day of October, 2025.

(Yo 1L &444
Patricia L. Palafox
Hearing Officer
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City of El Paso Exhibits for Bryan Dominguez



BEFORE THE CIVIL SERVICE COMMISSION

FOR THE CITY OF EL PASO, TEXAS

IN THE MATTER OF §
§
BRYAN DOMINGUEZ, APPELLANT §
§ DOCKET NO. 25-AS-04PP
AND §
§
THE CITY OF EL PASO §
CITYOFELP 'S EXHIBIT LIST
# DESCRIPTION DATE
City of El Paso Employee Investigation
C-1_| Signed Notice of Suspension with Acknowledgement 07/29/2025
C-2 | City of El Paso Discipline Policy and Matrix 5/30/2015
Email from Ms. Ashley Herrera to Human Resources RE: Bryan 4/3/12025
C C-3 | Dominguez Incident Report
C-4 | Animal Services Incident Report 4/2/2025
/ Email from Alberto Ortiz to Ms. Ashley Herrera RE: Coaching 4/3/2025
- |_C-5 | Statement to Mr, Dominguez
C-6 | Case View Report 4/3/2025
C-7 | Letter from Mr. Dominguez to Chief Kebschull 4/8/2025
C-8 | Mr. Dominguez’s answers to questions 71312025
C-9 [ Mr. Rivera's answers to questions 7/3/2025
C-10 | Animal Protection Officer Specifications 3/13/2025
C-11 | Animal Services Field Operations 3/30/2025
C-12_| Daily Activity Report 3/31/2025
C-13 | El Paso Animal Services Field Operations 2025 2025
C-14 | EPPD Incident Report No. 2509228 9/1712025

c-)5 orcawlzplier Chpat

Discipline-406 / Disciplinary Appeal of Bryan Dominguez




El Paso Animal Services

il To: Bryar Domingucs - Animal Protection Officer

From: Lirika Marguez. Sr. Fluman Resources Analyst

CITYy COUNCIL Date: July 24,2023

Disirict 1
- Subject: Ackmm!edgclmcm

Gliait This memorandum is 1o acknowledge your receipt of the following documents
regarding the Notice of Suspension provided to you on July 24, 2025
Dhstr er 3
ot 1 e Notice of Suspension {8 pages)
, s Backup Dovuments (48 pages)
e Discipline [ listory (48 page)
gt o Acknowledgement of Rules (2 pages)
e Disciplinan Policy and Matrix {11 pages)
Mhat 1 G
s 1 am acknowledging receipt of the above documents.
3 striy 8

CITY MANAGER

]
~—
A

\

e "7 % _f

*CLEIVED!
JUL 24 2005

=r. JERVICE
LOMMISSION

Terry Kebschull - Director
E' Paso Anmal Senvices | 5001 Fred Wilson | El Pasa TX 79906
O (915) 212.7297 { Email EPAS@elpasotexas gov
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'EP CITY OF EL PASO, TEXAS
X NOTICE OF SUSPENSION JUL 24 2025
I CIVIL SERVICE

Name:  Dominguez, Bryan Lasta#sofss # N : ,
Posgition Animal Protection Officer :LEmployee o+ N

From Animal Services
Subject  Suspension Without Pay

THIS IS TO NOTIFY YOU THAT YOUR EMPLOYMENT WATH THE CiTY OF Ez PASO 1S HEREBY
'SUSPENDED FOR __3 _ WORKDAYS EFFECTIVE | ? /22w TO i~

THE FOLLOWING ARE THE STATUTORY REASONS OR GROUNDS AND SPECIFICATIONS OF FACTS
WHICH HAVE NECESSITATED THIS ACTION

CHARGES:

YOU HAVE VIOLATED THE FOLLOWING CITY OF EL PASO CIVIL SERVICE COMMISSION CHARTER
PROVISIONS, ORDINANCES, RULES AND REGULATIONS:

- VI - Civ £
SECTION 6.13-2. DISCIPLINARY ACTION: REDUCTION

A rcgular employee may be discharged, suspended or reduced in rank or position as provided in the Charter or further
defined in the Rules.

T - N E
The following, which may be further defined in the Rules. may constitute causes for discharge, suspension or reduction in
grade of regular employees:

F. Incompetency or negligence in the performance of duties, including but not limited to. failure to perform
assigned lasks, or failure to discharge duties in an accurate, prompt, competent, or responsible manner;
P. For just cause,

| HAVE RECEIVED A COPY OF THIS NOTICE

; Employee's Signature I 'ﬁ AT =4

Date ¢ f?ﬁ 125 COPY RECEIVED AND FILED
BY CERTIFIED MAIL NUMBER. HUMAN RESOURCES
BY:
DIRECTOR

DISTRIBUTION: Original - Humen Resources Department; Copy ~ Department
Page 1 of 8

R i rm= = R —




EP CITY OF EL PASOQ, TEXAS 5
NOTICE OF SUSPENSION UL 24 20
CIVIL SERVICE
Name®  Dominguez, Bryan Last4 wsof sS# N =Tly 24, 2025
Position'  Animal Protection Officer Employee ID # [N
RYI 1581
PENSION RED

section B, Cayses © nension. Reduction or Discha
The following may constitute causes !‘or dlschargc suspension or reduction of regular employees: That an officer or
employee in the Civil Service:

f. lsincompetent or negligent in ﬁe pcrf'annance of duties, including but not limited to, failure to perf‘ rm assigned
tasks, or failure to discharge duties in an accurate, prompl, competent, or responsible manner; 'or (Amended
8/25/09,9/17/13)

p. For just cause. (Added 7/21/07)

Sectien 2. Disciplinary Notice

Disciplinary actions in the nature of a discharge, involuniary reduction, or suspension taken against a regular employce,
other than at the end of a probationary period, will not become effective until the Department Head has first served upen
such employee a written notice of discipline. The notice must contain one or more statutory reasons or grounds for discipline,
together with such specifications of fact as will enable the employee 1o make an explanation and place him fairly upon his
defense The specifications of fact shall be of sufficient specificity so as to preclude the possibility of disciplinary action for
the same act or omission in the future. Nothmg contained herein shall prohibit the Department Head from using an
employee’s prior acts or omissions resulting in dlsclphnt in determining future disciplinary action agamst the employee.
An employee may be disciplined for other acts or omissions not specified in the notice even if such acls arise from the same
incident or event, A Depariment Head may not unilaterally reduce the discipline given once notice of discipline has been
provided to the employee, without the employee’s consent. A copy of such notice of discipline, together with the emplayee’s
explanation, if any, will be filed with the Human Resources Director. (Amended 06/24/03, 7/31/07, 8/25/09)

a. When d:sclplmary ac!mn in the nature of a five (S} day suspensaun or greater, a reduction, or discharge is being
contemplated by the Department Head, the employee must be served with a notice of proposed disciplinary action which
shall conform with the notice requirements set forth in Section 2 and Section 3 (b) of this Rule. in addition to the notice
of proposed disciplinary action, the employee shall be furnished with the written materials and tangible things in the
possession of the Department Head that form the factual and evidentiary basis for the proposed disciplinary action. No
matter may be withheld from the employee that is inconsistent with the theory of discipline or that could tend to mitigate
the contempfaled sanction. (Amended B/25/0%9)

b. Within ten (10) days of receipt of the notice of proposed disciplinary aclion, the employee may request a conference
with the Departmeni Head. Within five {5) working days of receipt of the employee's response, the Depaniment Head
shall meet with the employee, provided further that this period may be exiended with the mutual consent of the
Department Head and the employee. No witnesses may be called to testify as part of the employee's explanation or
response. During the conference, the employee, their representative, and the Department Head shall engage in
discussions with a view toward reaching a consensus and agreement relative to the proposed disciplinary action. No
part of the discussions that take place during the conference may be offered into evidence at any subsequent hearing,
except for the limited purpose of determining compliance or non-compliance with the provisions of this Rule as provided
in paragraph "f" and for impeachment purposes. in the event such & consensus is reached, the execution by the employee
of documents finalizing the settlement agreement shall constitute a waiver of the employee's right to appeal lo the
Commiission, and the employee shall be so advised in plain language. (Amended 09/09/03, 01/06/04, 8/25/09; 1/20/15)

N
EMPLOYEE'S INITIALS b’ Page2 of 8




EP/ CITY OF EL PASO, TEXAS JUL 24 2005
X NOTICE OF SUSPENSION
CIVIL SERVICE
pess COMMISSION
Name:  Dominguez, Bryan Lest4 #s of SS # N Date: July 24, 2025
Pasition: Animal Protection Officer Employee 1D #: -

c. Respecting discharge, those departments currently using a pre-termination hearing shall not be required to have a
conference as contemplated hereinabove provided that the time between notification and heering shall be at least five
(5) days and further provided thal there shall be no change 1o curvent practices regarding violations of applicable federal
laws. (Amended 09/09/03, 01/06/04, 08/25/09)

d. The employee is entitied to have & representative of their choice assist them in the preparation and presentation of their
response, provided further that in the event the representative is an employee of the City, he shall use vacation leave or
personal days for [such time as may be required for the representative to attend thejconference. If the employee does
not have any accrued vacation or personal days, the employee will be placed on unpaid administrative leave for such
time as may be required for the representative to attend the conference. The employee must provide his Department
Head with two days notice of the request to take the above leave. The Department Head may disapprove the request if
the leave significantly interferes with the operational needs of the department. (Amended 09/09/03, 01/06/04, 08/25/09}

e. A proposed written notice of disciplinary action must be served on an employee within 120 calendar days from the date
Human Resources is made aware of the occurrence of the incident giving rise to the discipline, provided however thai
this period of limitation shall be tolled if an investigation is being conducted by 8 law enforcement authority into
ctiminal charges against the employee arising out of the same incident, Once a Department Head receives notice from
the employee that charges have been preferred, through an indictment or infermation, or that the criminal investigation
has been concluded without the preferral of charges, then the time period will resume running. (Amended 09/09/03,
01/06/04, B/25/09, 0%/19/17)

f. Any issue of non-compliance with these provisions will be considered by the hearing officer and/ or Commission upon
the appeal of the disciplinary action. (Amended 01/06/04)

8. Excluding Section 3 (e), in computing any time periods set forth in this Rule, Saturdays, Sundays, and City Holidays
shall not be included. (Amended 01/06/04, 09/19/17)

h. Nothing in the Rule shall prevent suspension of the employee from service without pay in appropriate circumstances.
(Amended 01/06/04)

i. A copy of this rule shall be attached to each notice of proposed disciplinary action. (Passed 1/6/(4)

. ignati | Degision
The acceptance by Department Head of the resignation of a person discharged before final action on the part of the
Commission will be considered a withdrawal of the ¢harges and the separation of the employee concerned wil) be recorded
as a resignation and the preceding will be dismissed without judgment. (Amended 7/31/07)

tion 5. Disqualj
Any employee who is dismissed for cause or who resigns while not in good standing will be disqualified from taking a Civil
Service examination for two years thereafter. His name will be removed from all eligible lists, unless, in the judgment of the
Commission the cause of his dismissaf or resignation under charges will not affect the possibility of his or her usefulness in
some other position. (Amended 8/25/09)

tign 6. -Certification ersons
The names of persons suspended will not be certified from eligible lists during the period of suspension.
Section 7. Election to Forfeit Annual Leave
Regular employees suspended for not more than ten (10) working days may elect to forfeit annual leave for a period equal
to the suspension, or to the extent of the employee’s annual leave balance, subject to approval of the Depaniment Head. The
clection provided for herein, shall work a waiver of the employee's right 1o appeal the disciplinary action to the Commission,
and the employee shall be so advised in plain English on a suitable form upon which the election shall be made, as developed

|
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EP CITY OF EL PASO, TEXAS R E C E
ij\f NOTICE OF SUSPENSION JUL 24 2055

R L SERVICE
Name:  Dominguez Bryan Lastd #sof Ss# [N v -
Pasition. Anima! Protection Officer Employee 1D # N

by the Human Resources Director and appended to the notice of suspension. The Department Head shall not unreasonably
withhold approval of the employee’s election. (Added 05/11/04, Amended 7/31/407)

Section 8, Formal Counseling

Formal Counseling is not within the type of disciplinary action specified in Section 6.13-2 of the Charter which may be

appealed 10 the Civil Service Commission A formal counseling is issued by the Department Head and considered a written

j::sunseling to address employee workplace conduct. Employees regeiving a formal counseling shall have the right to place
panses to the formal counseling into their personnel files which shall remain in the file so long ss the formal counseling to

which the response relates remains in the file.

Included in, or in conjunction with, the formal counseling document, the Department Head must provide the employee with
wrinten notice of the reasons for the formal counseling, with sufficient explanation to place the employee fairly upon his
defense.

Upon an employee’s request, formal counselings shall be removed from an employee’s personnel file afier the expiration
of rwelve (12) months from the date of the last formal counseling, provided the employee has not received any disciplinary
action during the twelve (12) month time period between the request and the last-received formal counseling. Formal
counselings meeting the criteria above shall not be considered against the employee for purposes of determining progressive
discipline or performance evaluations, regardless of whether or not the employee requested removal of the formal
counselings. (Added 8/25/09) (Amended 11/2/10, 3/6/12, 1/20/13, 11/15/16)

RULE |}, DEPARTMENTAL RULES
Section 1. Any department head shall have the right to promulgate rules and regulations regarding the operation of his

department, and the conduct of the employee therein, subject to the consent and approval of the City Manager. provided
that such rules do not conflict with the Civil Service Charter or the Rules promulgated thereunder. (Amended 07/1 1/06)

Section 2. Large depariments having various sub departments may, in their rules, have rules and regulstions pertainiag to
said sub departments in addition to general rules and regulations regarding the depariment. (Amended 7/31/07)

Section 3. The Human Resources Director may promulgate, rules, regulations and policies and procedures, that apply to
all or some city depariments, as may be specified by the Director, regarding any requirements applicable to the employees
of such departments, subject to the consent and approval of the City Manager, provided that such rules, regulations, or
policies and procedures do not conflict with the Civil Service Charter or the Rules promulgated hereunder. (Added 3/6/12)

Sestion 4. Any Department Head may, as provided in the Charter, suspend, discharge or demote any employee for
insubordination, for feilure to comply with departmental rules and regulations, for failure to comply with the Rules of the
Commission or for {aifure lo obey any lawful order of & superior officer. (Amended 07/11/06)

Section 8. The Human Resources Director is authotized to maintain a comprehensive manual of safety procedures and
driver safety standards of all employees. Each employee shall receive a link to a copy of the manual. (Added 3/6/12)

A V. AD Vv U

G ; "

Employees are responsible for the safe, proper, and efficient performance and completion of assigned responsibilities and
duties. Employees will remain in compliance with all policies, procedures and general orders of the Department and City.

Viclations of any rules, procedures or general orders of the depariment, failure to comply with any order of a
manager/supervisor or failure 1o performs assigned duties properly will be considered sufficient cause for disciplinary

EMPLOYEE'S INITIALS w Page 4 of B
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TX NOTICE OF SUSPENSION

. CIVIL SERVICE
Name:  Dominguez. Bryan Lasta#sof ss # N l ate July 24, 2025
Position Animal Protection Officer Employee ID # — )

action. Failure to report a violation is also & violation. The Department utilizes the City of El Paso’s Disciplinary Matrix
that my include reprimand, suspension, demotion or dismissal from the Department.

\'4 L TIONS MANUAL
ia
All employees are required to properly document all pertinent information in the PetPoint database system. All interactions
with the animal, other employees and the public must be documented.
|
When making notetions under the ‘Memo’ section, employees are required to notate their initials, date, time and reason for
the comment,

If you are notifying a pet owner that their animal is at Animal Services, you must use waming notices provided, completing
all required information on the notice, to include the Animal Number (A#). Request the owner’s current information, to
include name. phone number, address and driver’s license number and update it in the database if contact is made.

When animals leave your custody (return to owner in the field, died, euthanized, transferred, etc.), create a comment in the
record including the date, time, contact information and disposition of animal and outcome accordingly. If the animal was
euthanized. but is required 1o be sent to the [ab, you must follow the lab specimen handling procedures.

iTY OF YEE
Employee Conduct

All successful organizations have certain rules which employees must follow. You are expected to become acquainted with
the performance criteria for your job and with all rules, procedures, and standards of conduct established by your department
and by the City, as summarized in this handbook. Further, your conduct away from work must not adversely affect the City,
its reputation. operational success, or its relationship with its employees, customers, or citizens.

If you do nat fulfill the responsibilities set out by such performance standards. rules. procedures, and standards of conduct,
you may be subject to disciplinary action, the severity of which will depead upon the circumstances. Disciplinary action up
to and including termination may be taken for violations of Civil Service Rules, City policies, and Departmental rules and
reguiations.

People worlk together best in an atmosphere where they are valued as individuals and recognized as key members of a team.
It is important that each member of our team understand what is expected. It is impossible to write policies and procedures
covering every situation. Be sure you understand what is expected of you, and what you can expect from the City. Il you
have any questions, discuss them with your immediate supervisor. Understanding is the key to teamwork.

IT i N,V D VALUE
Mission: Deliver exceptional services 1o support a high quality of life and place for our community.

Viston:  Develop a vibrant regional economy. safe and beautiful neighborhoods and exceptional recreational, cultural
and educational epportunities powered by a high performing government.

Values:  /ntegrity Trusted to do the right thing.
Respect Recognize the value and dignity of all individuals.
Excellence Perfect effort.

EMPLOYEE’S INITIALS @ Page Sof 8




CITY OF EL PASO, TEXAS
EP. E

Tx( NOTICE OF SUSPENSION JUL 2 4 2025
COSED CIViL SERVICE
Name:  Dominguez, Bryan Last4 #sof SS# N U "'.U -
Position Animal Protection Officer | Employee ID # e
Accountability  Passionate and determined
People Qur teams are problem-solvers and collaborate with our cusiomers.
- Y POLICY AND & 2
I. POLICY:

The City of Fi Paso is committed to a goal of high performance by all employees in order to fulfill its mission of
outstanding customkr service to the citizens of our community. The purpose of this pélicy and matsix is to provide City
leaders and supervisors with a guideline and reference for comective and disciplinary action. The City of El Paso Human
Resources Department accepts and investigates all allegations of employee misconduct and imposes corrective and
progressive disciplinary action in a timely and consistent manner. as appropriate. This policy outlines the procedure
for investigating allegations of employee misconduct, issuing corrective action, and applying the Matrix to impos¢
discipline.

. PROCEDURES:
A. Basis for Discipline

|. Employees are subjec! to discipline for violations of the law, City Charter provisions that constitute cause
for disciptine, Civil Service Commission Rules and Regulations, City policies, Departmental policies and
procedures and verbal or written directives from supervisory personnel.

2. Failure to report a violation of anything listed under }1-(A) is considered a basis for discipline.

3. All disciplinary actions taken under this policy are subject to, and shall be consistent with, applicable federal
and state law, local ordinances, administrative directives, El Paso City Chaner, and Civil Service
Commission Rules and Regulations.

B. (nformation Gathering and Processing

1. It is the duty of afl supervisory employees to assist those who express the desire to report allegations of
misconduct against any City employee. The informant need not be the aggrieved party, but may be anyone
who witnessed or otherwise became aware of an incident of misconduct. Information regarding allegations
of misconduct must be immediately reported to the Department Head and/or the Human Resources Director.

2. Employees are required to provide a statement or answer questions during administrative investigations.
Employees who withhold information, thwart, impede or fail to cooperate with administrative
investigations will be considered insubordinate and subject to disciplinary action up lo and including
termination. Upon conclusion of the administrative investigation, the DHRM or Human Rescurces
Director, or designee, will advise the Depariment Head of any findings from the investigation and
recommend disciplinary or comective action as appropriate. However, it is the Depariment Head's
responsibility to make the final determination and defend the discipline to be administered as & result of
any review,

1V. DISCIPLINARY MATRIX
The attached disciplinary matrix provides supervisory personnel and Department Heads with the parameters of
discipline that shall be imposed on an employee when an infraction occurs thal violates the law, a Civil Service rule,
poticy, or regulation of the depariment. The purpose of the matvix is to provide notice to employees of the types of
conduct that will result in disciplinary action and to serve as a deterrent of such conduct so as to promote efficiency of
service by ensuring high standards of City service and maintaining public confidence in the Ciry of El Paso.

The matrix is intended for use as a guide 1o selecting an appropriate level of discipline for the actionable misconduct.
: 5 g 1 pment gan@ Goes not dicls discipline, Rather, this matrix

A BRRE HESE

EMPLOYEE'S INITIALS RO Page 6 of 8

M =



EP_{? CITY OF EL PASO, TEXAS

NOTICE OF SUSPENSION JUL 2% 2025

CrEsmEsd CIVIL SERVICE
Name: Dominguez, Bryan Last4 #sof SS# N Lo »
Position  Animal Protection Officer Employee 1D #: [N

provides a framework within which supervisors exercise judgment on a case-by-case basis within the parameters
provided. The final determination for discipline at the mintmum level or higher rests with the Department Head as
defined in Civil Service Rule 8 and Rule 11, or as defined in the Civil Service Rules and Regulations.

The offenses listed under each level are not intended to be an exhaustive listing. No attempt has been made to list every
possible cause for disciplinery or adverse action. The fact that specific misconduct is not listed as an offense does not
mean discipline cannot be imposed. Supervisors should evaluate misconduct not listed to the offenses listed and use a
form of discipline that most closely coincides with a comparahl!z, listed offense.

The following are the categories of discipline:

B Suspension: A suspension without pay for a definite period of time must be completed on an appropriate Notice of
Suspension form in accordance with Civil Service Commission Rules. The Notice of Suspension must:

t.
2.
3

Identify which State or Federal laws, rules, policies, and’or regulations were violated,

Contain narrative specifications (charges) and

Include a record of previous discipline, if any. The Notice of Suspension shall be administered by the
Department Head. The Department Head, along with supervisors, shall work with the Human Resources
Director for specifications. The Notice of Suspension must always be reviewed by the City Attorney's Office
before being administered to the employee

V. APPLICATION OF THE DISCIPLINARY MATRIX
A. The application of progressive discipline is designed to take into account any instance of corrective action or
previous discipline. The Department Head shall choose the approgriate disciplinary action at the appropriate level
for each offense.

A Department Head has a choice of severity of discipiinary action beginning from the floor for the specific type
of offense, al the appropriate level. When significant mitigating or aggravating circumstances exist, the
discipline range may be expanded upon in either direction. For example, if the malrix indicates a 10-day
suspension, the Department Head may determine that @ less severe consequence is more appropriate based on
mitigating factors. Likewise, the discipline could be greater than a 10-day suspension if there are significant
aggravating factors. Whenever prior violations are used to support a more severe discipline, those offenses
shall be cited in the notice of Discipline. When a series of offenses have been committed and action could not
have been taken on cach before another was committed, a more severe discipline maybe assessed for the
combined ofTenses rather than whal would be appropriate for any single offense.

The Department Head in accordance with CSC Rule 1| retains the right to promulgate rules and regulations
regarding the operation of his or her department. Similarly, situations may arisc that are not written in & rule or
policy; in such a circumstance, an eppropriate level of discipline will be imposed. Nothing in this policy shall
prohibit a Departement Head from departing from utilizing a higher form of discipline, o include termination,
if the circumstances warrant such action,

These disciplinary guidelines are standard recommendations and not meant to be an all-inclusive list of possible
infractions. The Human Resources Director retains the right to modify, or amend this policy and matrix as
needed without advance notice,

EMPLOYEE'S INITIALS @ PageTof 8
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Name:  Dominguez, Bryan Last 4#'s of SS # [ @ July 24, 2025
Position: Animal Protection Officer Employee 1D # R {

City of EA Paso Dissiplinary Matrix (ay 30, 2018}
L

evel | Violation (4" Offense) - Failure to follow City' Department Rules or Policies - Termination
Level 2 Violation (1* Offense} — Inefficient Performance - 3-day Suspension

Date Regeived by Human Resgupees: April 3, 2025
120" Da lin. : August 1, 2025

SPECIFICATIONS:

On April 2, 2025, during your response to case C8991086 at 7161 Granite Rd., you failed to properly enter required animal
profiles and upload supporting photographs in a timely and complete manner. Additionally, there was no enforcement action
taken on-site, nor was any attempt made 10 obtain vaccination, microchip, or registration (VMR) documentation from the
pet owner. These deficiencies directly delayed the investigetion and com promised the accuracy and completeness of the
case report.

Your responsibilities require that you Follow Department Field Operations Procedures a1 the time of service. You are
required 10 ensure that all pertinent information is properly documented in PetPoint, that animal and case photos are
uploaded promply to the correct case fields, and that required VMR documentation is requested and recorded. Your failure
to futfiil these responsibilities during the initial service call contributed to unnecessary delays and placed additional burden
on other responding staff who had to follow-up on the case and complete the missing documentation.

You have received prior written warnings for similar performance issues, including incomplete or delayed documentation
and missing photographic evidence. Coaching and guidance have been provided, yet these issues persist and continug 10
disrupt workflow and timely resolution of field cases.

Your disciplinary history yeflects the following:
On February 5, 2025, you received a Formal Counseling for Absent Without Leave (AWO).
On December 16, 2024. you received a Formal Counseling for Failure to Follow City/Departmental Rules or Polic ies

Chn-blassa

On November 15, 2018, you reccived a Formal Counseling for Failure to Follow City/Departmental Rules or Policies
On August 18, 2018, you received a Formal Counseling for Failure to Follow City/Departmental Rules or Policies
On July 30, 2018, you received a Formal Counseling for Failure to Antend Scheduled Training

On March 12, 2018, you received a Formal Counseling for Failure to Follow City/Departmental Rules or Policies

On January 14, 2016. you received a 1-Day Suspension for Minor Loss of City Property

The incidents that are the basis of this suspension (as detailed in “SPECIFICATIONS” above) constitute your first Level 2
violation and fourth Level | violation on the Disciplinary Matrix. The City of El Paso’s Disciplinary Matrix provides that
a 2™ Level | offense warranis a J-day suspension,

Thecefore, based on the above specifications, the City of El Paso Animal Services Department has determined that your
services are to be suspended for three {3) workdays Be advised that a recurrence of this or of a similar type incident will
result in more severe disciplinary action, up to and including termination of your employment with the City of El Paso.

You have thirty (30) days from the date you receive this notice to appeal this action to the Civil Service Commission. The
City reserves the right 1o amend these charges and/or specifications at a later date.
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Policy: City of El Paso Discipline Policy and Matrix
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POLICY: CITY OF EL PASD DISCIPLINE POLICY AND MATRIX

I. POLICY:

The City of El Pasois committed to a goal of high performance by all employees in
order to fulfill its misslon of outstanding customer service to the citizens of our
community. The purpose of this palicy and matrix is to provide City leaders and
supervisors with a guideline and reference far corrective and disciplinary action.
The City of El Paso Human Resources Department accepts and investigates all
allegations of employee misconduct and imposes corrective and progressive
disciplinary action in a timely and consistent manner, as appropriate. This palicy
outlines the procedure for investigating allegations of employee misconduct,
issuing corrective action, and applying the Matrix to impose discipline.

{l. PROCEDURES:
A. Basis for Discipline
1. Employees are subject to discipline for violations of the law, Gty Charter
provisions that constitute cause for discipline, Civil Service Commission
Rules and Regulations, City policias, Departmental policies and

procedures and verbal or written directives from supervisory personnal,

2. Failure toreport a violation of anything listed under II-{(A}is considered 2
basis for discipline.

EXHIBIT
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3. Al disclplinary actions taken under this poficy are sub]W

consistent with, applicable federal and state law, local ordinances,
administrative directives, El Paso City Charter, and Civil Service Commission
Rules and Regulations.

B. Infermation Gathering and Processing

1. Mtis theduty of all supervisory employees to assist those who express the
desire to report allegations of misconduct against any City employee. The
informant need not be the aggrieved party, but may be anyone who
witnessed or otherwise became aware of an incident of misconduct.
Information regarding allegations of misconduct must be Immediately
reported to the Department Head and/or the Human Resources
Diractor.

2. Supervisory personnel shall assist their Departmental Human
Resources Manager (hereinafter "DHRM") and/ or Human Resources
Director or designee with administrative investigations to determine
what violation of rule or policy has been committed. This may involve
preliminary data gathering of evidence, preparing guestions to ask
witnesses or employees, and Interviewing and collecting affidavits
(notarized statements) from employees, witnesses and citizens, and
determining an employee's work status. The central contact during an
administrative investigation and disciplinary matters is the DHRM,
where they exist, or the Human Resocurces Director or designae. Forthose
departments that do not have a DHRM, the Human Resources Director
shall assign a Human Resources professional to conduct the
administrative investigation,

3. Employses are required to provide a statement o answer questions
during administrative investigations. Employres who withhold
information, thwart, impede or fail to cooperate with administrative
investigations Wil be considered insubordinate and subject to
disciplinary action up to and Iincluding termination. Uponconclusion of
the administrative investigation, the DHRM or Human Resources
Director, or designee, wvill advise the Department Head of any findings
from the investigation and recommend disciplinary or corrective acticn
as appropriate. However, it is the Department Head's responsibility to
make the final determination and defend the discipline to be
administeredas a result of any review.
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4, Employees Interviewed during administrative investigations are
prohibited from communicating the nature or detalls of the
Investigation, either directly or indirectly, with anyone besides an
Attorney for the City, the DHRM, the Human Resources Director or
designee, orthe employee's supervisor or Department Head. Nothing in
this policy would prevent an employee from discussing the investigation
with their attorney or representative if they have such representation.

il CORRECTIVE ACTION

The following types of corrective action may be issued to an employee prior to
utilizing the disciplinary matrix.

A. Counseling: Averbal counseling may be provided by supervisory personne} to
the employee informing the employee of the infraction or problem, corrective
measures or what is expected of the employee, and consequences of
continued infractions. The verbal counseling is an opportunity to discuss
work-related problems in private with the employee. The supervisor should
administer the verbal counseling. f a supervisor requests assistance
with issuing a verbal counseling, the Human Resources ODirector or
designee, or the DHRM, will provide further assistance or guidance,

V.  DISCIPLINARY MATRIX

The attached disciplinary matrix provides supervisory personnel and Department
Heads with the parameters of discipline that shall be imposed on an employee
when an infraction occurs that violates the law, a Civil Service rule, policy, or
regulation of the department. The purpose of the matrix is to provide notice to
employees of the types of conduct that will result in disciplinary action and to
serve as a deterrent of such conduct so as to promote efficiency of service by
ensuring high standards of City service and maintaining public confidence in the
City of El Paso.

The matrix is intended for use as a guide to selecting an appropriate level of
discipline for actionable misconduct. This matrix does not substitute for
supervisory judgment and does not dictate discipline. Rather, this matrix
provides a framework within which supervisors exercise judgment on a case-by-
case basis within the parameters provided. The final determination for
discipline at the minimum level or higher rests with the Department Head as
defined in Civil Service Rule 8 and Rule 11, or as defined in the Civil Service Rules and
Regulations.
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The offenses listed under each level are not intended to be an exhaustive listing.
No attempt has been made to list every possible cause for disciplinary or adverse
action. The fact that specific misconduct is not listed as an offense does not mean
discipline cannot be imposed. Supervisors should evaluate misconduct not listed
1o the offenses listed and use a form of discipline that most closely coincides with a
comparable, listed offense.

The following are the categories of discipline: H

A. Formal Counseling: A Formal Counseling must contain specific language
that informs the employee of the infraction or problem, what is expected
of the employee to correct the issue, and consequences of continued
infractions. The Formal Counseling shall be issued by the Department
Head to the employee on official Gty letterhead. The Department Head,
along with supervisors, shall work with the DHRM or the Human Resources
Director or designee when drafting the Formal Counseling. The Formal
Counseling will be placed in the employee's personnel file by submitting the
written document to the Human Resources Director or designee no later
than 120 days foliowing the issue of the Formal Counseling.

B. Suspension: A suspension without pay for a definite period of time must
be completed on an appropriate Notice of Suspension form in accordance
with Civil Service Cammission Rules. The Notice of Suspension must:

1. identify which State or Federal laws, rules, policies, and/or
regulations were violated,

2. contain narrative specifications {charges), and

3 include a record ofprevious discipline, if any.  The Notice of
Suspension shall be administered by the Department Head. The
Department Head, along with supervisors, shall work with the
Human Resources Director for specifications. The Notice of
Suspension must always be reviewed by the City Attorney's Office
before being administered to the employee.

C. Demption: A demotion as a result of disciplinary action is a reduction into a
lower graded position that may result in a loss of pay to the employee,
it must be completed on an appropriate Notice of Demotion form In
accordance with Gvil Service Cornmission Rules. The Notice of Demotion
must.
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1. identify which State or Federal laws, rules, g%, and/or

regulations were viotated,

2 contain narrative specifications (charges), and

3. include 2 record of previous discipline, if any. The Notice of
Demotion shall be issued by the Department Head and must
always be reviewed by the City Attorney’s Offick before being
administered to the employee.

D. Termination: A termination is separation of employment and must be
completed on an appropriate Notice of Separation form with effective date
for dismissal in accordance with Civil Service Commission Rules. The Notice

of Separation must:

1. identify which State or Federal laws, rules, policies, and/or
regulations were violated,

2. contain narrative specifications (charges), and

3 include & record of previous discipline, if any. The Notice of
Separation must always be reviewed by the City Attorney's Office
before being Issuad to the employee by the Department Head.

V.  APPLICATION OF THE DISCIPLINARY MATRIX

A. The application of progressive discipline is designed to take into
account any Instance of corrective action or previous discipline. The
Department Head shall choose the appropriate disciplinary action at
the appropriate level for each offense.

1. A Department Head has a cholce of severity of disciplinary action
beginning from the floor for the specific type of offense, at the
appropriate level. When significant mitigating or aggravating
circumstances exist, the discipline range may be expanded upon in
either direction. For example, if the matrix indicates a 10-day
suspension, the Department Head may determine that a less
severe consequence Is more appropriate based on mitigating
factors. Likewise, the discipline could be greater than a 10-day
suspension If there are significant aggravating factors. Whenever
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prior violations are used to support a more severe discipline,
those offenses shall becited in the notice of Discipline. When a series
of offenses have been committed and action could not have been
taken on each before another was committed, a more severe
discipline may be assessed for the combined offenses rather than
what would be apprapriate for any single offense.

The Department Head in accordapce with CSC Rule 11 retains the
right to promulgate rules and regulations regarding the operation
of his or her department. Similarly, situations may arise that are
not written in a rule or policy, In such a clrcumstance, an
appropriate level of discipline will be imposed. Nothing in this policy
shallprohibit 2 Department Head from departing from utilizing a
higher form of discipline, to include termination if the
circumstances warrant such action.

3. These disciplinary guidelines are standard recommendations and nat

APPROVED BY:

meant to be an all-inclusive list of passible infractions. The Human
Resources Director retains the right to modify, or amend this policy
and matrix as needed without advance notice.

DATE: q//;/‘//é:f/

RECEIVED
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am: Hemem Asiegl,
Ta1 ERASHuman Besounces

Subject: Incident Report - Bryan Dominguar
Data: Thursday, April 3, 2025 4;09:158 PM
Artachments: : i

Good afternoon,

Please find attached the incident report for Mr. Bryan
Dominguez regarding his failure to add animal profiles and
photos to a case. Included are the case printout and a
statement from Supervisor Albert Ortiz, who was 1: witness
during my conversation with Mr. Dominquez.

If you need any further information, please don't hesitate to
reach out.

Respectfully,

Aliley Hennena

Animal Services Field Shift Supervisor
4501 Hondo Pass -B, El Paso TX, 79904
Office: (915) 212-0-00
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ANIMAL SERVICES INCIDENT REPORT

NAME: Ashley Hervera
DATE OF INCIDENT: 4/02/202% TIME OF INCIDENT: B:38PM
NAME(S) INVOLVED: ____Bryan Domingues
NATURE OF INCIDENT: __Inefficient Work Performance
ADDRESS/LOCATION OF INCIDENT: 7161 Granite |

On April 2"’ 2025 Bryln Dominguez lalled toproputyanlaflndiwduai anlma! groﬂles and up!ud requrrod photos

for case C8991086. There was na enforcemant given, nar was vaccination registration, os microchip information

requested. This oversight caused dalays in the investigation and case completion. Bryan has previously been

written up for similar Issues, including incomplete documentation and missing photos. Despite prior wamings,

coaching's, and guidance this issue conlinues to affect workflow and case resolulion.

Signatura: Date: 4’3 / .%'T
i Division/Section; Epﬁ\

Title:

02 142028
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ANIMAL SERVICES INCIDENT REPORT
NAME: Daniel Rivera

DATE OF INCIDENT: April 2, 2025 TIME OF INCIDENT: Around $:00 PM
NAME(S) INVOLVED: Daniel Rivera, 8ryan Dominguez

NATURE OF INCIDENT:

ADDRESS/LOCATION OF INCIDENT: 7161 Granite Rd. El Paso, Texas 79915

8ive a brisf duseription of Incident and be specific with detalls, names, witnesses, times, locotions, Agencies ete. =~ |
06-16-2025 i

On April 2, 2025 at around 9:00PM Call was recaived from Animal Protection Officer Bryan Dominguez in
Reference to an ANI to AN! atfack Ihat occur on the address of 7161 Granite Rd. According to APO Dominguez all
Canines (hai were invoived with the Expasure which resulted in a Deceased canine resided al Ihe same address
As far as | can remember conversalion with APO Dominguez, was him asking what he can now do as victim canine
Is already deceased and there Is a lof of animals in the property. APO Dominguez was asked if he knew which
Canines were Ihe ones invoived in the Exposure which he replied no. APO Dominguez was advised thal the nexl
Step lo do is Enforce VMR as there was an Exposure involved which he replied that there is a 1ol of animals in the
Property, does he really need o do such thing as it will be a lol of citations. APO Dominguez was simply advised
Thal it will e under his discretion on how he will manage the case. APQO Dominguez asked if there
Was anything thal can be done with al Ihis armals and helping the owner which was advised that we cannot do
Much for him at the moment, but was encourage lo send an emal lo the supervisors and CC me fo see if any
Resources can ba giver or help. Thal was about it what the conversalion consisled of with APO Domingusz No
Furthar action was taken on my part or ever haard from the case no more.

7
/Bl il
SIGNATURE: Ai - DATE: Oéllefzozs
TTLE: Senige Hnimel froreetion Officec . DMSIONISECTION:
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C Herrera, Ashl= N.

from: Ortiz, Alberto

Sent: Thursday, April 3, 2025 3.29 PM

To: Herrera, Ashley N REC EIVED
Ce Ramirez, Gina

Subject: Coaching statement JUL 24 2025

CIVIL SERVICE

During a recent Caaching incident that was given to Bryan Damingue? by Sup A Her
quality of work and insufficient work performance on COB991086; he stated that he did not know how to handle those
types of calls. When Ashley advised them and provided guldance on how to go about it and notifying the Supervisors, he
agreed with her stating that she was correct, Mr. Dominguez did not say much after that.

1

Alberto Ortiz

Field Ops. Shift Supervisor
Animal Services Dept
Office:915-212-0700
Cell:215-493-9630
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Caza View Report
€1 Paso Animal Services
T 4001 Fred Wilson Avenue
.. \ El Puso, Texas 79808 USA
«':'t:‘;g' EPAS@olpasotonas.gov
hitpseipascanimalsandces.on/

Tol.: 915-212-7207 1 915-751-1726
Printed: 04/03/2028 07:22AM By: MunizAX

Case Delalls
Casa # CO008097088 Cese Dote] me 040272028 07:02PM Repuried
Reforencs # Jurisdction CITY of El Pass
Status; Closed
Category. tnvastigation 7181 Granlie Rd, El Paao 75915, Texas United Siates
Typa: &Iﬂmlﬂl
Sublype: Animal fo Animal Dwections.
Odficer: Bryan Dominguez Resutl Complated By Bryen Dominguez Date/Mme, 840272025 10:190W
Reviow Dale. Rosull Commants,

Animed info colier is there is & lot of dogs at this addess, the doga are fighting, they &re

Created By: GaivenP emall Goge. uneure of . the dog killed 8 emaller dog, ang thay wang asting It. She la unsure if

the cwners are homs, ¥he wants us to check on the cwnars 1o ses i they sre ohay.
Created: 04/DR/2015 07 0o

Last Updeted By DominguszBX  Persan iio- Dannise Yeajera |
Updated: 040272024 10:

Casa Animals

Animal §: AODS8238971 |

Animal [D: ADOSRAIGHTL Name: Types: Oop Gander: Mala

ARN: DoOB: 122672024 Breads: TemerMix ARered: N

Chip & Currant Age: 0Y3WMEd Colors: Brown/  Size: S

Type: Age Group:  Juvenile BWK lo 6Months  Pattern: Weight: 0

Declawed: N Bitten: No Bite History Primary Raole: Victim BSecondary Rale:

Animal Memes: No Cass Mamos: MNo Conditions: Mo Vislatiena: No
Case Parsons

Person #: P0027515706 | Emilio Macias

POORT 319706 Emilio Mactas IINNENEGG7 161 GRANITE
79815, CITY of El Paso, TX - Home Primary Role: Suspec! Secondary Role:
Animal Owner. No . Person Reporting:No ,Property Owner Ko

Case Activities

Acthdiv & 8841418 Songitions: Rasoer?
dinte: Clogad dutisgiciion; CITY of € Peso Eaticl Areal 800 Lower Vallay
IRSSGbVAE. prone Srons Suapty; Disuanca: 0
Brtedty: High Liealed Dsta/Time: 040272025 OT:105°4 Greated By Gaivan?
. Lagt Undated At indsiad
Buview Date; DatsiTine: 0410271025 10:36PIA B, DominguesBX

RECEIVED|
JUL 24 205
CIViL SERVIGE




-

WG, § LOAM
iy
¥

Coao Mamo{s)

Mamefl  Befersnce Rofertncoef fMemo
Sublvoe

8430432

Status History
Ended

New

Resutt Oty

LRSD Vitaw rapon
Status DatafTime Activily Caitar Sustus Update Datal¥ima Biatue Updated By
04 022023 1C JoPM Bryan Dominguer O4/02/2026 10:38PM Brysn Dom ngus?2
04 0272025 O7 TRPM Dispatch 1-ASFO QIDZI2025 OT:00PM Pavicls Gabvenr
Result Is Primary Reaull Osta Resuit By
Advaed Yes Q40277025 t0 ISPM Brysh Dominguar
M oeed o, Mealsd g, Aedew
Cate/Tims | Date/Time Date/Mima
Fsdd Raport  D4-02/202% 422025
Offeer 10-4298 DominguazbX 4 42pM DodigoniB)

04 02:2025 @ 2038 hva Aumvad lo 7181 Grande and made conlatl with pal cuner Mr £mrio Macias who sdvised Dl e small canine
wiho was dead on his batiyans. Dog was bit by othes canines on the sbdominal srea end died by Uhe afachs. Dog was 2 brgwn two
month old lenier mx whe wes bagged by the svwndr gnd praced on Lhe Urish ba. SAPO Rivers srdt iivised and conturad 10 document

the inciden! by th othat dogs

Cversll canmes have pocass 10 tha houss 2417 wars waler snd food ore provded to fem, PO officer

2F192 was al the locabon to ware sifualion of the dog was documented only {Cased 25-092218) &% herd was no anmal crualy cass

BO132

# arsMessiNaROGLAEA

,?3\

RECEIVED

JuL 24 2005
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Case View Report

P T
‘:;vdn\
RO
g )
":.q}r;

Case Datalls

Case # COROBS91080
Rafarence ¥

21 Paso Animat Servicas
5001 Fred Wilson Avenue

RECEIVED

JUL 24 2005 El Paso, Texas 79908 USA
K83, pov

cunsErict | e
COMMISSIO Printad: 07/03/2025 05:32PM By: HameraAN

Case Date/Mme 0LN2/2035 07:02PM Reported
Jutisdiction: CITY of El Pase

Slatus, Ctesed
Caiegory: investigation 7161 GRANITE RD,, El Paso, 79915, Texas, Uniled Slates
: Bite 1 Besateh
&m Aqimal 1o Animal Directions: |
Jorge Codo Rosull. Complated By: Bryan Deminguez ODale/Time. 04022026 10:39PM
Review Dale. Rasull Comments:
Arirnal Info: cafler is sdvising there & & lot of dogs 8t this address, the dogs are fighting, they ar
Crealad By: GalvanP uu!ldmmndhn&mdqmulmtlbrdug.mdﬂuyuuwmn.ahc unsura if
the cwners are homa, she wants us to check on the ownara 12 see H they are okay.
Crasiod: MRZIISOTOMM -
Last Updated By: OrtinAX arson info: Dennise n-
Updated: MJMQQ 0h:60aM
Case Animals
Animai #: AGOS8238971 |
Antmal ID; ADISS2I63T1 Nama: 4.3 Typea: Dog Gendar: Male
ARN: Do/ 122812024 Breeds: TerriarMin Alsred: (]
Chip §: CurrentAge: OYGMTd Colors: Brown/  She: $
Type: Age Group:  Juvenile BWK (o 6Montha  Pattern; Weaight: 0
Declawed: N Bittan: No Blie History Primary Role: Victim Secondary Rofe:
Anhmel Memos: No Case Memos: No Condittons: No Vielstlons: Ne
Ownarship / Guardianship
Pamen @ DateFrom Pemantama  Phone Addmas Gty
aanozs Emiko Macirs B 710t CRANME , CITY of EYPaso TX 79615
Animal # ACDES242160 |
Animal 1D AGGS8242160 Neme: Sula Types: Dog Gender: Femals
ARN: DoB: 47372017 Breads: Miniature PinacherMix Atered: u
Chip 8: Current Age: BY I MDd Colors: Black/Brown Size: S
Type: Aga Group: Adult Pattern: Waight: Q
Declawed: N Bitten: Na Bite History Primary Role: Suspect Secondary Raole!
Animal Memos: No Cese Memoa: No Condifions: No Viclatlons: No
Ownenhip | Guardianship
Bomon # Qatsfrom PemooName — Ehone Addrann Clty
2015 Ernibo Macies ] 7181 GRANITE , CITY of €1 Paso TX 79915
Animal & A0038242168 |
Animal 1B: ADOS6242168 Mame: Baolla Types: Dog Gandar: Femate
ARN: po8: 4132017 Breeds: Greal PyrengoaiMin  ANered: u
Chip B: CurrantAge: BY 3IMOd Colorm: White/ Bize: L
Type: Age Group:  Adull Pgtterm: Waight: 0
Daclawad: N Bitten: No Bile History Primary Role: Suspecl Secondary Rola:
Animal Blemos: No Case Mamos; No Condltions: Mo Violstions: No
Owmership | Guardianship
Parson RuiaFrom Pemonbame  EBhone Asddress Gty



4en02s Emiio Macies _ 7161 GRANITE , CITY of € Paso TH 78918

Andmal ¥: A00BS242179 |
An!mﬂlb. AROSEZ421TR Name: Dodge Types. Doy Gendar: Malo
ooB: 4732017 Broeds: Retriaver, LabradorMb  Allered: v
cmp!* CurrentiAge: BY3IMOO Colors: Brown/Whita Size: M
Type: Age Group: Adult Psaiten: Weight: 0
Declawed: N Bitsen: ho Bite History Primary Rode: Suspeci Becondary Role:
Anima) Mamea: No Case Memos; Ne Conditlons:  No Violatlons: Ho
Owmenhip / Gusrdianshp
Patson # Ratafrom FPemonMams  Phone Addrass Lty
POS7S18708 AN Emilo Maclss _ 7181 GRAMITE , CITY of B Paso TX 79916
Animal #: ADO3S242190 |
Animal ID. AGOEBI43900 Name: Tac!woi!la Types: Dog Genddar: Fomale
ARN: DoB8. 24 Broeds: Miniature PinscherMix Altered: l{
Chip #: Current Ape: 0 7TMOd Colors: Black/Brown Sizre: S
Type: Agt Group: AduM Pattem: Welght: 1]
Daelawed; N Bitten: No Bite History Primery Role: Suspect Secondory Rale:
Animal Memos: No Case Mamos: No Canditlons: No Violations: No
Ownershlp / Guardianship
Eamon DateFrom PamonName ~— Ehone Addrenn Chy
PI027618T08 41412025 Emilo Macies _ 7181 GRANITE ,CITY of E| Pasa TK 79315
Anlmel #: AGOS8242202 |
Animal fD: ACGH38242202 MName: Peanut Butter  Types: Dog Gender: Mele
ARN: DOB: 41312020 Breods: Miniature PinscherMbt  Altered: V]
Chip &: Current Age: SYIMOC Colora: Biack/Brown Size: s
Yyee: Age Group: Adull Pattarn: Walght: o
Declawed: N Bitten: No Brie Hislory Primary Role: Suspect Secondery Role:
Animal Memes: No Case Mameon: No Conditione: No Violafions: No
Ownarshlp | Guaidianship
Bamaqn # Patsfiom PemscnMame  Ehops bsddiens City
an02s Embo Mades I 7181 GRANITE ,CITY of €1 Paso TX 19915
Antmal 3: A00S8242204 |
Animal ID: AQ0%6342208 Neme: Casper Types: Dog Gender: Mele
. . . Miniature .
ARN: 008 1/3/20285 Bresds: PinscharMix Altered: u
Chip #: 933000321109137 ﬁ:’“‘ 0Y6MOd Colors:  White/Brown Sixe: s
Type: gwniplﬂ Systema/uddy Age Group: Adult Pattern: Welght: 0
A . Mo Bile Primary Sscondary
Declawaed: M Bittan: History Role: Suspect Role:
:f:::: Mo ::::“: No Conditions: No Yiolations: No
Owmership / Guardisnship
Porson # Rals From PansonMame  Phona Addman ety
aH207S Emitio Macian [ R CITY of E1Ps30 TX 79915
Animal #: ADOSS242221 | Green
Animal ID: ADGRO242221  Wame: Tommy* Types: Dog Gendar: Male
ARWN: Grean 0o8: 11232034 Breede; Retrdever, Lebradoridie Allered: Y
Chip &: $41010003705B60 Curvent Age: OYTM 10d  Colorw: Brown/MWhits Stze: M
Type: 24PalWalch Age Group:  Adull Pattern: Waelght: o
Declawsd: ] Bitten: No Bila History Primary Rote: S ole:
Animal Memos: Yos Cane Memos: No Conditions: Ko

Ovnership / Guardianship

JUL 2 4 2025
CIVIL SERVICE



Person & Dete from PersoniName — Phone Addrass

POO4TETIZI |  M2V2023  Alsxsnder Puchem - Raniesnsks Spring Ro
Animal #; AG058243226 | Yellow
Animat 1D AD0S4243238 2 Mame: Gino® Types: Dog
: ) 3 Chihuahua, Shorl
ARN: Yellow DOB: 413/2020 Breedu: Coat/Shephand
Chip : 941010003703430 2::""‘ 5Y3IMO3 Colors:  Brown/While
Type: 24 PatWalch Age Group: Adull Paftsrn:
. 5 No Bite Primary
Declawad: N Bitten; History Role: Susped
Andmal Csaes .
Mamos:! Yes Memos: No Gonditlons: No
Ownarshlp / Gusrdianahip
Berson @ nﬂnﬂm PersenMame  Fhops Agdrags
41412025 Emillo Maciss B 76 CRWE
Animad §: AODSE242201 |
Animal ID: AQDSE242231 Neme: KwW1 Types: Dag
B . : Mirdature
ARN: DOB: 21612025 Breada: Pinscher/Mix
Chip Current Age:0Y 4 M 27d Colore: Blaci/Brown
3 _ Juvenile 8WK to .
Type: Age Group: g0y rine Pattermn: Tricolot
Declawed: N Bitten:  No Bite History ermAnY  Suspect
Animal Case .
Momas: No Memos: No Conditions: No
Owrwrabip | Juardisnship
Paraon Datafrom PasooName — Phone Agdman
wis oo [ 7evowre
Animsl #: ADDS3242239 }
Animal (D: AQO58242235 Name: KW2 Types: Dog
: . . Minlature
ARMN: DoB: 2812025 Breads: PinscheriMix
Chip #: Current Age:0Y 4 M 27d Cotors: Black/Brown
Type: Age Group: m&:BWK » Pattern: Trisolor
Declawed: N Bitten: No Bile History :::,"' Suspact
Antmial Case !
Memos: No Mamos: No Conditona: No
Cravrtshafy | Guaidisnghip
Parton @ Date From ParsoniNams  Ehone Agdrans
642025 Emiio Mscio s 7181 GRANITE
Animal ¥ ADDSS242235 |
Animal B AGDSH242239 Name: KW3 Typos. Dog
s i . Mimualure
ARN: DOB: 24612025 Breodn: Pinachar/Mix
Chip #: Cumrent Aga:0Y 4 M 270 Colors: BrownfBlack
: . Juvenibe BWK 1o .
Type: Age Group: GManihs Paftern. Tricalor
Declawed: N Biten:  No Blis History ROmay  Suspect
Animai Case .
WMemos: N Mamos: No Condliions: No
Cumership ! Guardienship
Paraon § Date From Parmon Name  Phene Addives

City
£) Paao, Font Bilas, EL PASO TX 79808

Gender; Mals
Altared: Y
Size:

Waight: 0
Secondary

Rele:

Vielations: No

s.iZTY of €1 Pasa T 16018

Gendar: Unknown
Altered: N

Bize: s
Walght: 0
Sacondary

Rals:

Yiolations: No

CITY of El Paso TX 79915

Gender: Unkaown
Altared: N

Eize:

Walght: 0
Secondary

Rale:

Yiclations: No

CITY of €1 Pazo TX 79915

Gender. unknown
Altered: N

Size: S
Woelght: (i}
Secondary

Role:

Violationa: No



4an02s £ mvbo Macian B oo CITY of E1 Paso TX 79915

Animal #; A0088243280 |
Anlmai ID: AGOBRT42280 Name: Kwa Typas: Dog Gendar: Unknown

A 3 . Mintalure )
ARN: (¢ a1 21672025 Breeds: PinscherMix Altarad: N
Chip #: Curront Ags: 0 ¥ 4 M 27d Colors: Brown/Black Gixe: 5
Type: Age Group: ;“J:::;sm o Pattern: Tricotor Waelght: o

; ” Primary Secondary

Deaclawed: N Bitten: No Bite History Rele: Suspact Role:
;:m: No g:;”: No Conditions: No Viclatlons: No
Own#rship / Guardlanghep
Lemenf RateFrom PermsonMame  Phone Addrenn City.

442025 Embio Macias [ R . CITY of & Paso TX 79915

Animal 8: AGOS8242268 |

Animsl ID: AL059242258 Name: KWS Types. Oog Gender: Unknawn
: i Minlature :

ARN: DOB: 21812025 Breads. PinscherMix Altsrod: N
Chip #: Current Age:0Y 4 M 27d Colors. Brown/Black Blze: S
Type: Age Group: m:am t° Pattamn: Tricolor Walght: 0

; . ; Primary Sscondary
Declawed: N Bitten: Mo Blle History Role: Suspect Role:
Anlmal Case i .
Memos: Mo Momos: Mo Conditions: No Vielations: No
Ownarship / Quardlanship
Parson # GeisFrom PamonMame  Phene Address Clly

44028 emiovecs [ »erommre omvoreipsexens

Animal #: A00S8242171 |

Anlmal ID: AQ0S8242271 Name: KW8 Types: Dog Gender: Unknown
. . ) Miniature =
ARN: BOB: 812025 Broeds: PinscherMix Altered: N
Chip ¥ Currgnt Age: 0 Y 4 M 274 Colors: Brown/Bleck Size: 5
Type: Age Group: mr;awx o Pattern: Tricolor Welght: 0
, . Primary Secondary
Daciawaed: N Bitten: No Blte History Rols: Suspect Rols:
a‘m‘:: No f,"‘w No Conditions: No Violations:  No
Ownership / Guerdianshlp
Eamend RalaFrom PersonName  Eheng Adldrasn City
POO27318708 442025 Emuia Madias I 7181 GRANITE , CITY of E1 Paso TX 79815
Animal 8: A0050245284 |
Animat i: AN058245284 Mame: P1 Types: Dog Gender: Female
2 4 g Termer, Jack ;
ARN: B808: 10/412024 Bresds: RusseltMix Altered: N
Chip #: Curreni Age: DY B M 294 Colors: Brown/ Size:
Type: Age Group: m&awu W Pattorn; Welght: 1]
; ; Primary Sacondary
Declawed: N Bitten: No Blte History Rode: Suspect Rols:
sl No e Mo Conditions: No Violations:  No
Owmarship / Guardianship
JUL 24 085
CIVIL SERVICE
COMMISSINN
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Male

Mo

Mo

Male

No

Mats

No

41412028 Emiio Macins - 716 GRANITE , CITY of €l Paso TX 18915
Animal 8: AD088243302 |
Animal ID: AKIS6245302 Name: P2 Types: Dog Gender:

. ; Retriaver,

ARN: 008: 107472024 Breeds. LabradarMix Altored:
Chip #: Current Age: 0¥ 8 M 200 Colors: Brown/ 8ize:
Type: Age Group: ;mtﬂl';‘WK o Pattarm: Walght;

A . Primary Sacondary
Declawsd: M Bitten: No Bits History Rols: Suspect Rele:
Animal Cose . i
™ . Na P : No Conditlons: No Viclatlons:
Ownership / Guardisnsheg
Barson s QateFrofm ParsonNeme  Bheos Addrass ity

41412025 Emlio Macins B ¢ ORANITE . CITY of €1 Pasa TX 79915
[
Animal #: A0058245306 |
Animal 1D; AQ058245308 Name: P3 Typas Dog Gender:

3 Retrever, 1
ARN: DOB. 107472024 Breads. LabeadorMix ARtered:
Chip #: Currsnt Ags: O Y 8 M 28d Colors: Brown/White Size:
Type! Age Group: ;mrmawx w Pattamn: Waight:

; 5 Primary Secondary
Detlawed: N Bittan: No Bde History Rote: Suspect Rote:

M“ I""': :: Ne a:::“ No Conditions: No Vietatlons:
Ownarship / Guardianship
Bamsen DateFrom PamenNpms  Ehens Addresa Gity

FO027B19708 41412028 Emito Matips _ 7181 GRANITE , CITY of €1 Paso TX 79915
Animal #: A0QS8243308 |
Antmal [D: £0068245308 Namao; P4 Types: Dog Gander:

. 7 : Ratriever, A
ARN; DOB: 10/4/2024 Breede; LabradarMix Allpred:
Chip@: Current Age: 0 Y 8 M 204 Colors: Brown/ Blge:

Type: Ago Group: ;‘;:;::E SWKlo Patiemn: Weight:

, ; e Primary 8scondary
Declawed: N Bitten: No Bile History Rola: Suspac! Rote:
Anfmal Casa " "
Memos: No Memai: No Conditions: No Violations:
Ownership f Guardianship
Berson # Data From Pemson Neme  Phane Address Clty

40325 Emilo Macias - ERETTG CITY of E1PBI0 TX 79915
Anlmal §: ADGS8245310 |
Animal ID: ADOSA248310 Nama: PS Types: Dog Qandar:

5 ; ; Miniatura
ARN: DoB: 10/452024 Breods: PinscharMix ARtared:
Chip#: Current Age: 0Y 8 M 2%d Colors, Btack/Brown Slze:

Typae: Age Group: é:::i: e Pattern: Watght:

" , i Primary Sacondary
Peclawed: N Bitten: No Bile History Role: Susped Rala:
Animal Case ) _
Wemae: Ng Mmae: No Canditlons: No Yiotailons:
Owmership 7 Guardianship
Person g OztaFrom Pemeniame  Phong Adsiress City

RECEIVED
JUL 24 2005
CIViL SERVICE
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POOSTS18708 wanezs Exmlo Macies B o , CITY o §) Paso TX 79815
Animal 8: AOOSEZ46316 |

Animal {D: AJ0SA245318 Namre P8 Types. Dog Gendar: Female
P r . Ratriever,
ARN: 008: 10/42024 Breeds: Labradot/Mix Aliered: N
Chip & Currant Age: 0 Y 8 M 20d Colors: Brown/ Stzs:
Type: Age Group: m"""';’;’““ ¥ Pattern:; Weight: 0
; . Primary 8saco
Declawad: N Bitten: No Bite Higlory Rele: Suspect Rols:
el No e . No Conditions: No Viglations:  No
Camarship f Guardlanship
Bemond DataFrom ParsonName  EBhone Addiresn Glby.

POOATEINTN cmras Emilio Mecias ] 718t GRANITE . CITY ot Ei Paso TX 78015

Anlmai #: AGDIBZ45323 | Orange

Animal ID. AGER248323 MName: P7 Types- Dog Gendar. Male
ARN: Omnge DOB: 107412024 Breeds: (o oo Altared; N
Chip & wmooozszsao‘ri;:':"“' 0Y8M2ed Colors: Brown/ Size: S
Type: 24PatWatch Ao Group: garemn "R '© Pattem: Weight: 0
2 . L Primery Bacondary
Declawed: N Bitten: No Blie History Rote: Suspact Rola:
Anima! Case % .
Musidi: Yas Mamps: No Conditlons: No Violations: No
Cwnetship / Guardianahp
Barson # DateFrom Escscolame  Ehang Adsizasn Gty
POSZTETHTO0 #'4 2025 Emebo Macas [ ] 7191 GRANITE CITY of El Paso TX 76818
Animal #: AR053245328 | Yeliow
Antmal (D: ADOS8245326 Name: Peanul Bulter* Types: Dog Qonder: Female
4, A i Retrievar, ;
ARN: Yaflow DoB: 10412024 Broada: Labradorix Afterad:  §
Chip #; 94101000379046&2::““ 0Y6M29d Colors:  Brown/ Stre: s
Yype: 2qPeiWatech Age Group: m&mx a Pattem: Walght: o
. . . Primery Secondary

Daclawaed; N 8ltten: Ko Bite History Role: Suspact Role:
Animal Case . )
Memads: Yos Memos: Ko Conditlons: No Violations: No
Ownership | Guardlanshep
Pemang BataFrom PamsonMNeme  Phome Addross Clty

41412025 Emilio Macles B 76 GRANMITE ,CITY of EI Pase TX 78015
Animal #: A0058245332 |
Animal iD: AGOS8245332 Nams: MG1 Types: Cog Gender: Female
ARN: DOB: 1272812024 Breeds: TeriseiMix Alarad; N
Chip #: 841010002933477 CurmentAge: OYEM 7d Colors: Browny  8ize: S
Type: 24 PelWatch Age Group: Juvenia BWK to §Monthe Pattern: Welght: i}
Declawed: N Blten: No Bita History Primary Role: Suspecl Secondary Role:
Animal Memos: Yas Case Mamos: No Cunditlons: WNo Viclations: No
Animal #: AQDS8245333 |
Anlsmal ID; AQO58245333 Name: Hesrb Types:
ARN; pOoB: 4RV024 Breeds:
Chip #: 94 1010003824638 CumentAge: 1Y 2M 11d Colow:

[ 24 a3
f CiVIL SERVICE

po



Typ#: 24PatWalch Age Group:  Juvenilo BWK to BManths Peltern; Weigh: o

Declawed: N Bittan: Mo Bite History Primasry Role: Suspect Sscondary Role:
Animal Momos: No Case Mamos: No Conditions: No Viclations: No
Ownamhip | Guerdianship

Pamon ¥ DeteFrom PemonMams  Phose Addresa Gty

POO2TB10T08 ©/a/2025 Emilo Macias - 7161 GRANITE L CITY of &l Pasa TX 79915

Animai §; A0D56248040 |

Animal ID: ADDS8248040 Mama: MG3 Types: Dog Gander; Mals
ARN: 008 1212612024 Breeds: Termie/Min  Alered: N
Chip #: 841010003844831 Curmanl Age: OYEMTd Colors: Bisck/Brown Slze: L]
Type: 24PatWaich Age Oroup: Juvenlie WK o 6Months Pattern: Waight: 0
Declawed: N Bitton: No Blte History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditlons: WNo Vigistlons: Mo
Ovniers hip J Guardlanghip

FRreons m Emmm m W m

POO2T819708 4025 Emilo Machas B 70 GRANIE . CITY o €1 Pass TX 79919

Animgsl #: ADDSE248048 |

Animal ID: AQDSR 246048 Namae: MG4 Types: Dog Gander: Male
ARNM; DOB: 12/26/2024 Breeds: TerdetMin  Altered: N
Chip &: 941010002957982 Curreni Age: OY &M 7d Colors: Black/Brown §lza: ]
Type: 24PalWatch Ags Group: Juveniie AWK 1o EMontha Pattern: Walght: 0
Declawed: N Bitten: No Bits Histary Primary Rotle: Suspecl Secondary Reole:
Animat Memoa: No Case Momos: No Condiflons: No Viclations: Mo
Ownerhip | Quardianship

Pamon # Patafrem PamonName  Phene Adldrens Cliy

4142025 Emilo Maciss B 't CRATE ,CITY of €1 Paso TX 79915
Andmal #: AGDI8248098 ]
Anlmal ID; ADS35248088 Name: MG5 Types: Dog Gonder: Famala
ARN: DOB: 12126812024 Breads: TerrerMix  Altered: N
Chip#: 84 1010003046141 Curreni Age: OYBM Td Colore: Blaci/Brown Bite: §
Type: 24PelWalch Age Group: Juvenile 8WK to 6Months Peitern: Waelght: 0
Declawed: M Bfiten; No Bite History Primery Role: Suspect  Secondary Role:
Anlmal Memas: No Case Mamos: No Condilons: No Viclations: MNo
Ovmarahip / Guardidnship

Pamonsl Palefram Pamsenbams  Ehons Address City.

AM4[2025 Emc Madat _ 7181 GRANITE ,CITY of £l Ppeo TX 79915
Animal #: ADO58248008 |
Animal ID: AJIS824800% MName: MGE Types: Dog Qander: Male
ARM; DOB: 122602024 Breeds: TarriecMix Altergd: N
Chip 8: 841010002883387 CurmrantAge; OYEM 7d Colors: Brown/ Size: S
Type: 24PelWalch Age Group:  Juvanils BWK to BManths Pattern: Weight: 0
Daclawad: N Bitten: No Bile History Primary Role: Suspect Secondary Role:
Animal Mames: No Cape Memon: No Conditions: No Viclations: No
Owmerahip / Gusrdisnship

Porsgo DatoFrem PameniName  Phene Addreas Cliy

al4no2s Emilo Maciss T RO ,CITY ol E1 Paso TX 79915
Animal 5: AO0S3248107 |
Antmal ID: AD0BS248197 Name: MGT Types: Dog Gender: Malg
ARM: DOB: 1212652024 Breods: Tesmler/Mix Alteved: N
Chip i 941010003832241 CurrentAge: OYEMTI Colors: Brown/  Slre: 5
Type: 24PoiWaich Age Group: Juverdle BWK lo GMonths Pattem: - D "
Seclowed: N Bltten: Mo Bita Hislory Primary Rete: Sy ecR
Animal Mameoa: No Case Memos: No Condilons: No mg N’ E D

JUL 2 4 2025

CiviL SERVICE
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Ownenh p / Guardianahip

Pemon 8 DateFrom PEorsonMama — Fhooe Gigress City
a0z Erréfo Macias ] 7109 GRANITE . CFTY of €1 Paso TX 14918
Animal 8; ADOS8248418 |
Animal 1D: 40050240116 Nems: Hubble Types: Dog Gander; Mala
" 3 - Minlature <
ARM: 00B: W132025 Breeds: PinschesMix Altored: Y
Chip & uwtooozmmi::'_"“ 0V EM 20d Colors. Brown/ Size: $
Type: 24PaiWatch Age Group: x::::sm k Pattern. Waight: 0
¥ : ; Prima Secondary
Declawed: N BRien: Ho Biie History Rols: Suspact Role:
Animal Case . "
Memos: No Mamod: No Gondltions: No Viclations: No
Qwnership | Guerdianahp
Bemen® Date From ParpanNsma ~— Bhode Addrasa Chty
4412026 Emiic Masies ] 7181 GRANITE ,CITY of E1 Paso TX 79018
Animal 8: AQ0S8248123 |
Animal ID; AlQ38248123 Mame: Hashbrown Types Dog Gondar: Male
: 4 ] Minlature ;
ARN: Do8: 111452025 Sreads: PinscherMix Altered: ¥
Chip #: m1o1oooaaszuait‘.f_‘“‘ 0Y5M198d Calors: Red/ $lze: s
Type: 24PelWalch  Age Group: poronle BWKIO Patiern: Weight: 0
g - . Primary Becondary
Doclawsd: N Bitten: No Bite History Rote: Suspact Rela:
Animal Case , ’
Momos: No Memos: No Conditions: No Vislations: No
Owmership / Guardianship
Eonron g DataFrom PesenMName ~ Ehone Addreas Cly
4412025 Emiio Macias _ 7161 GRANITE . CITY of B1 Paso TX 19915
Animal 8: A0058248129 |
Animal (D: ARDI8248129 Namas: MG10 Types: Dog Gender: Mats
ARN: 00B: 1272672024 Broeods: Terderidix Altsred: N
Chip & 841010003708557 Curvem Aga: OYGM7Zd Colors: Browry  fiwe: 5
Type: 24PotWaich Age Group:  Juvenile 8WK lo 6Months  Pattern: Welght: 3]
Declawed: N Bliten: No Bita History Primary Role: Suspect  Secondsry Role:
Animal Mamos: No Csse Memoa: No Conditlons: No Violations: No
Ownerehip / Guardianship
Parton # DRaisFrom Pasonlsms  Bhons Addrana City
41412076 Emia Macias [ ] 7161 GRANITE L CITY of El Pasa TX 79315
Animal 9: A0058248142 |
AntmaliD: AQDS8248142 Name: Holly Types: 0o Geonder: Mats
= X > Minlature ¢
ARMN: po8e: 11472025 Breads: PinscheriMix Altered: Y
Chip #: 841010002700387 2:_",‘"‘ 0YS5MI19 Colors: Red/Whie Bize: s
Type: 24PatWaich  Age Group: papomte Pattarn: Walght: o
i > . Primery Secondary
Declawod: N Bitten: No Bka Hislory Role: Suspect Role:
Animal Case :
Memos: NB Memos: No Conditlons: No
Ovmanhip / Guardianship

CIVIL SERVIC
._____Q_Oa#MtssmmE

i



Pamson & Balafrom PemonMama  Phede Adidrona City

POOITSI9T08 442076 Eoritto Macias I 7181 GRANITE LCITY ol El Paso TX 79915
Animal # A0058248148 |
Anlmal ID: A0088248148 Name: MG12 Typee: Oop Gandar: Mala
ARN: DOB: 1272612024 fireads: Terder/Mix Alterad: N
Chip 9 841010002380763 CumrentAge: OYEMTd Coloms: Brown!  Slxs: 8
Typa: 24PaiWatch Age Group:  Juvenile 8WK to 6Months  Pattemn; Welght: 1]
Declawed: N Bitton: iNo Bite Hislory Primary Role: Suspact  Secandary Role:
Antmal Memos: No Casa Mamea: No Condgitions: No Viciations: No
Ownarshiy / Guerdianshlp
Baraon § RataFrom PermmonName  Ehone Addross Chty

Pob2T518708 442025 Emis Maciss _ 7181 GRANITE ,CITY ol El Paso TX 79015
Animal 8: AGOB8248158 |
Animasl 1D: Name: MG13 Types: Dog Gender: Male
ARN: DoB: 12262024 Breeds: Tordet/MiX  Altared: N
Chip #: 04 1010003802985 Current Age” 0YBM Td Colors: BrovwnA\White Slxe: S
Type: 24PatWalch Age Group: Juvenfle BWIK to 6Months Pattern: Waight: o
Declawed: ] Bitten: No Bite History Primary Role: Suspect Becondary Rols:
Animal Memeos; No Casa Mames: No Conditiona: No Violatlons: No
Ownarshlp / Guardranship
Pamon # DatnFrom Pemonbame  Phons Address City

POCITSIOTAE 4/472025 Emilio Maciss _ 7161 GRAMITE , CITY of Ei Paso TX 74915
Animal B: A0DSS2451685 )
Animpl IG: ADDSBE4A165 Name: MG14 Types: Dog Gender: Mala
ARM: DOB: 122612024 Breeds: Temar/Mix Alerad: ]
Chip &: 941010002548569 Current Age: OY 8 M Pd Colors: Brown/  Size: 5
Typa: 24PstWatch Age Group: Juvenile BWK to EMonths Pattern: Welght. 0
Declawed: N Bitten: No Bile Mistory Primary Role: Suspect Sscondary Rols:
Animal Memos: No Case Memos: No Conditlons: Mo Vielations: Ne
Ouwnorship | Guardianahip
Pamen Daiefrom Pamsoofeme  Bhone Addrenn City

POO27819708 arrc2s Emio Macles [ ] 7181 GRANITE ,CITY of 1 Pasa TX 70018

Animal ¥; 40058248168 |

Animal 1D: AD058248168 Nama: M35 Types: Dog Geander: Female
ARN: DoB: 11/412024 Broeds: TemiarMix  Altared: N
Chip ¥: 941010003833816 Current Age: 0Y 7 M 284 Coloss: Black/Brown Size: $
Typs: 24PsiWatch Age Group: Juvenile BWIK to BMonths Pattern: Welght: 0
Daclawed: N Biten: No Bite Hislory Primary Role: Suspact Secondary Role:
Anima! Memos: No Case Memes: No Conditions: No Viclstions: No
Ownarship | Guardianship
Patson & Date From Parsenbisme  Bhene Agdrans Chy.

POOZTHINTO8 4412025 Emiso Maclas i 7161 GRANITE CHrY of € Paso TX 19915
Animal #: ADOES248173 |
Animal 1D: ARIS6248173 Name: MG18 Types: Deg Gendoer: Male
ARN: DoB: 122612024 Breade: Tomiar/Mix Altered: N
Chip #: 941010003805182 Cument Age: 0YBM7d Colom: Brown/  Size: 5
Type: 24PolWatch Age Group:  Juvenila BWK lo 6Months Paitern: Welght: 0
Declawed: N Bitten: No Bita History Primory Role: Suspect Secondary Rofe:
Animal Bemos: No Case Memos: No Conditions: No Vielations: No

Cremarahip | Guerdianship

4412025 Ermio Macles B 7't GRANTE
0L 2.4 2025

CIVIL SERVICE
L___COMMISSION

rvU




Animal & A00B8248183 |

Animsl ID: ADG30348183 Name. MG1? Typas: Dog Gender: Femals
ARN: Doa: 1272002024 Broeds: TertiasMix  Altered: N
Chip #: 841010003810519 Current Age: OYBMTd Colors: Black/Brown Blne: s
Type: 24PgfWaltch Age Group: Juvenile BWK to SManthe Patiemn: Welght: 0
Declawed: N Bitten; MNo Bite Hiatory Peimary Rola: Suspacl Socondary Rote:
Animsl Memos: No Case Memoo: No Ceonditlons: No Viglstions: No
Cwnership 1 Guardianship
Bagen Datafrom Pemsgoame  Pheoa Addresa £hix

AArI026 Enilo Matrmn T EERUTUTE . CITY of El Paso TX 79016
Animal & A0058248191 |
Animal iD: A0038249191 MName: MG18 Types: Dog Gendar: Male
ARN; DO8: 12728/2024 Breads: Tarrer/Min Altered: N
Chip#: 94 1010002978832 GurrentAge: 0YEM 7d Colore: Brown/ $ize: ]
Typa 24PatWaich Age Group:  Juvenile WK (o BMonths cuﬁcm: Welight: [}
Deg ; N Bitten: No Bite History rimary Role: Suspect  Secondary Role:
Arimal Memas: No Case Mamas: No Conditicns: No Viodatlons: No
Ownership | Guardisnahip
Paraon # Qaafromy BamsonMName  Phone Addmsas Gty

PODZTEISTOR danoes Emito Uactas B  cconn . CITY of 1 Paso TX 79915

Anlmal §: A0DS8248197 |

Antmad (D: ADDSAZ4R107 Name: MG19 Typas: Dog Gender: Female
ARN; Do&: 1212602024 Breeds: Terrer/Mix  Altered: N
Chip®: $41010002852897 Current Age: CYEM 7d Colors: Black/Brown Sizs; L
Type: 24PatWatch Age Group:  Juveniie 8WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bita History Primary Role: Suspect  Becondary Rols:

Animal Mamos: No Case Memoa: No Conditions: No Vielationa: No
Owmnerghip / Guardianship

Pemen 8 RalsFrom ParmenNeme  Phone Addrasa Clity

POD2TS18700 wa02s Emitio Macias _ 7161 GRANITE . CITY of El Paso TX 79915

Animal #: AG055248202 |

Animal (D: 40050240202  Mame: Hogey Types: Dog Gendar; Male
ARMN: 00oB; 42112024 Sronds: Temriar, Jack Rusaell/Mix Altered: Y
Chip 8: 841010001821163 CumentAge: 1Y2M6d  Colors: RedAVhile Size: s
Typa: 24Pe\Watch Age Group: Adull Patterm: Walghi: 0
Detlawed: N Bitten: No Bite History Primary Role: Suspacl Secondery Role:
Animal Memos: No Case Memos: No Condilions: HNo Violations: No
Owneiship | Guardianship

Eamaon Rate From FPemgnMame  Phone Adsdrass City

41075 Erniio Mcius B oo . GITY of E Paso TX 79915

Case Parsons

Person #: PO027510708 | Emillo Macias R E C E IV E D

PO027515708 Emilio Madias, 915-219-0440 7161 GRANITE
79915, CITY of E) Paso, TX - Home Primary Role: Suspect Secondary Rold: UL 24 2025
Anlmal Ownar. Yes , Person Reporting'No ,Praperly Owner:No
Braseriils ) Bosdiarebi CIVIL SERVICE
G lSOﬂFMISS!DN
AnimaliD ARN DateFrom  Name Species Broads Colot  pivem w
oy v 43 Dog  Terrier, Mix Brownv 1202602024 M

ik
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ADOSE242230

ADOSNI42250

2
:
g

242211

246284

2458310

R
HRHBE

ADFI249318

AUQS4245310

ADOSS245313

|

Orange

Yatow

0410412025
07 22AM

DA04rI023
07 2200

04:04:2025
QF 32AM

GAIQ4r2025
OT.22AM

0410412025
OF 224M

04104/2025
OF 22AM

0410472025
07 i

0410472025
04 D1PM

04(04/2025
0 01PN

410412025
04 D1PM

0410472025
04 DZPM

0410472025
04 0PN
04/04/2025

04 02PM

04/04/12025
04:02PH

04/0412025
04:02P

Q4/0412025
04,0200

0410472025
04 02PM

04 0472025
0l 02PM

040412025
04.03PM

04.0412025
04_03PM

04/04:2025
04:03944

0ar04i2025
04:03PM

Tactwushla

Peam
Bulter

Casper

Ging*

K

L1003

LS

M

)
w5

Kitve

Pa

]

Peanui
Bater®

g

]

Z

Qo

Minlsture Pinscher bix

Greal Pyrendes, Mix

Rairgvir, Labvador Mo

Allmighurs Pinseher Mo

fin@tlure Pinscher M

M.natuie P ngcher Wix

Cnuahua, Shod Coat
Shepherd

Mnalure P racher Mix

M alure P nscrar Mex

Min alure Pinscher M

Min alurs Pnsther Mix

Mun gturg Pipgcher Mx

Mimature Pinscher M

Temmer Jack Russefl, Mix

Relrevar Labradosr Mo

Reineve Labiador Mo

Rewmgver Labrador, Mix

Mireaiure Pingcher M.x

Relrever Lottador Mo

Reliaver . atvado’ M

Retigver, Latvadar Mix

Termer. Mix

Block/Brown 412017
Whital W20
BrownWiile 4 %2047
BrackBrown 1232024
Blackidrown ArA200
White/Brown 1 12015
Brown/Whita 41372020
BlackGrown  Tncodar 82005
Black/Browen  Thoodos 21612028
BrownBlack  Tneolor 6025
BrownyBlackh  Troaler V6025
BrowryBlack  Tacohy 2617023
BrownBlack 1'1 282025
Brewmd 100412024
Bruar 10-4/2024
BrownWhile 10:4 2024
Brran ) 4.2024
BlackBrown 104452024
Bigan 10 4 2024
Bigar 10 4 2024
Bigem. 10:4'2024
Wi

ECEIVED

JUL 2 4 2075
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)

04:04:2025 LN Vog Tourias, Mix Blad/Brown 1262024 M

§
s
:

04 05PM
ABOSB242048 x‘g‘ﬁ;}‘a"'s et Dog  Tarmer, Min Hiacl/Brown IO W
jrpiet-idie N o Doy Temer, Mix Black/Brown 182024 F
AG0S8244090 i Mus e Temer, Mix 8 e 122072029 M
mﬁ LT Unry Toma, Mix g om 1220024 M
g‘:fgf:“ 1l tie Oog Minigture Pmscher, Mire Do WIN2025 M
et Hashbrown 'um Minghe Pinschar M Hed 142028 M
30l MG Coa  Tewar Mix Giran 121802024 M
Eonrig Fody Do  Minahwe Pinschar, Mix  RedMmile 11472028 M
g:mzs A2 Dog  Temier. N Bow 1272602028 ™
s MeT Cu,  Temer Mix BrownWhite 12282028 M
AGOSB248185 gg';ga?” ness Oua  Temer Mix 6 gt 127872024 M
o v W Uy Tenies Mix BIackBiown VWO F
ASOST4NITY ol T s Tamies, Mix o 1202612024 ™
Smarads Meat Gca  Terrles Mix Black/Brawn 12062004 F
AG058248101 amaaas Mt Doy Temrier Mix 8 127612024 M
ms R0 Lesp Temge, Mix BlackBrown V2261204 F
L e Lug  Temler JackRussall M RedMmite 427172026 ™
Case Activitles
Acllvity & 8341418 Conditions; Rapow?
Siate: Clased dutiadiclion, CITY of El Paso Pakcal Aren; 800 Lowey Yallay
TRESUURL o Crons Sirmste, Ristence o
Brteity; High CresedDate/Time; 040212028 07 10PM Craniad Bv; R-E«C E IV E D
JUL 2 4 2025

CIVIL SERVICE

dp)(/



Activity i

TynesSubrype:

Byfoeity.

S 1atus History

Ended

MNew

Rasult Qty
1

8843690

Clraec

Onpaxch
Exposurs

HightF ollow Up

Status Histoey

Ended

New

Result Gty

Bh44297

Cicad

Oespaich -
Exposure

High'Follow. Up

Status History

Endsd

Laslbadated 10 LanlUadsieg
Status Date/Time Activity Owner Statue Update Date/Time Sistus YUpdaied By
G4r02/M025 10 36PM Bryan Domenguer D4/022025 10:39PM Bryan Dom nguez
0410272025 07 09PM Disparch + ASFO 0470272025 07 09PM Patricia Gatvan
Rasuil Iy Primary Reauit Date Rasult By
Advisad Yau 0470272025 10 IGPM Bryan Domnguer
Gonditions: Ranogr?
Auhudicilon; CITY of El Paso Eatod Aran, 800 _awer Valiey
Sropy $treats: Dislance; o
Craated DatefTime, 0403702547 28AM Lrepnd By; Valercia AX
w 04.02/2025 02 45PH ﬂ'—“m Gobol
Sistus DaleTime Activity Owner  Statup Update DaleTime Status Updaled By
04002025 0Z 45PM Jorge Cobo 04203,2025 02 45PM Jorge Cebo
D47/07.2025 GF 28AM Jotgs Cobo 04;03/2025 07 26AM Armande Valen ia
Reault 1 Primary Rasult Date RQesult By
mpound Yed 040312015 07 45PM Jorge Cobo
Gondillens; Dangyrt
Suripdistion: CITY of El Paso EniroiAres: 800 Lower Valley
Croas Straats; Rlatance; o
Cieateg DatalYime  C4iDs 2025 12 37TPM Croatad By; Cobo
w 24/042025 01 26PM ﬁ“‘m Cabod
Status DalelTime Actrvity Owner Siatus Updale DaleTims Sialus Updated By
040447025 11 26PM Juiga Cobg 04'04.2025 01 26PM

doge S .
RECEIVED
JUL 2 4 2025
CIVIL SERVICF

{:3J5—



Apa 040472025 12 J6PM Jarge Cobo Q470412025 12 IEPM dorge Cobo

Rasutt Gty Rapalt is Primary Reault Cats Result By
V2 Isausd Citation Yy 04042025 0 26PM Jorge Cobo
] impoung No 040472025 01 28PM Jarga Cobo
Asthdie 8442640 Cenditlops: Danger?
Btates Ciosed sudadiction; CITY o Ei Paso Patrel Ates. 80D Lower Valay
Tues/Subtyme: Expasure Srane Sireats: Rlatpnee; o
|
Briggiy; High/F oliow-Up Groaied DaiefMne; 04032025 01.36PM Snated By. ChavamaiA
Revlaw Dals; m‘ D4:20:2025 09.55AM ﬂmﬂm OnizAX
Commanis; repon
Status Hislory Biatss DalefTima Activity Gwner Status Updale Data/Tima Stalus Updstad By
Ended 042912028 09:S8AM Alpeo Onir DA2N202Z5 0H:55AM Abarns Oz
Haw C4RWV2UZS 91 14PM Albero Oz 04102025 01;34PM Miguel Chavarria
Result Qoy Resull ks Primary feault Dale Result By
1 Repont Yeou 0472972025 03:55AM Alvarto Onir

Case Memo(s)

Mamg Tyre
Mome#  Bsfeience Refaranced Memo Gamed  cropeapy PRUM  undansoy pYCTI,

8437674 Cese Frolo Report gﬁm”* Coda) a0z cobol

4F25 A loliew up w2t condustad &l 7161 Geanile (0 check how Many Cannes Mr, iacias ovng. A brown/while [abiador mix was owner
surmender by Mr. Madas. who signed cwiar surrendar document. Karen Washinglon took B small ane month 0 pupples possble
Labsgdor mixes, bir. Madas stated own about 25 cankras Lhal can go In cut of the property through the back A oilow up will a0 be
conductsn on 414725 Lo pick up mose of Lhe canings, (JCB108)

Eweid Report 04 0202025 04042025
v436432 Case Oficar 1042PM DominguezBX s aga OCominguez8X

MMT2025 @ 2038 hrs Arrived W 7161 Grande snd mada contact with pet pwner Mr. Emilla Macias who advisad (hal the small can ne
whao was dasd on his backysrd uopmswuymfmommmwlmumumwmmm Dog was & brown two
mionih old tanier mix who was begged by the ownar and placed on the Uash bA SAPD Rivaia was pivisad and toncumed 1o documeni
Ihe tident by the other dogs. Ovnver Macias atvised Lhat ho did not know what dog kifled the prall caning 83 he hial 100 many

Maciss menbonad (hat he hay ro htlp from snyone and only the next door asightor m Lhe only one who helps him w'th Lhe dog food
Oranae doas not have any veseing, miciochip. of regisustion on any of the dogs as he has no mangy. it was mentioned that only the
mmrmwm«uwmpendugsrrmrmwmmhymummmmupm-ﬂnoumnuwmmd
on the property Overad canines have doteds 10 I howsa 24/T were walsr gnd food sra provided lo them. PO officar 2182 was 2l e
|oen1ionwwnmmm‘thuuogmmmnmhtcuumzﬂ)nmwnmmﬂmmm,

My, Maciss wes sdvised that he had 1o look for heip In The shalter hecugh thee owner surendar spacialls! who wit guide him
possibly provide with some he'lp 10 keap the dogs, The focws of the call was o help out Mr Macias 53 he was an alder and-ived mR

IVED

JUL 2 4 2025
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*
1950uCa s begrnnng with the lack of velicla which keeps Wm rom enaporiing animels. Owner was advised &3 beal 23 posuible. 8D

04042026 Cobod

8436950 Cote FielRogon  SVOSTUIS  copoy v

444725 Suparvisor A Ortly, offiosr pomps, ane myself oficer Cobo removed ¢ lolsl of 28 canines that Karen Washinglon 100k 18 canines
10 Uvale reacus group. Oficar Pomgs took 0 canines & wnev sumender to th ehaltar M. Macind tignad nine ownar iumender

forma and a copy wes lasus. Mr, Meties Sept lour canies B wiile Gresl Pyransss mix ” Belln', Labrador mix brewn
“Rudy”, Jeck Russell min male * Catper, and Mintstre Pinacher mix bisck/orown female “Suls. On iha Tour £ningy Lhat Mr Macias kep!
wat lasu e citelions Jor having veccing ionregis trationimicrochip (JCBT0B)

U112 Cass FaldRapen RIS pampam Sion  Pompam

4-4.25 204pm

Arrived ol 7161 Gianita In referance 1o 80 a1shit per mparvisar A, Ori2, upon Amival made contact whth APO J, Cobo and supervisor A
Oriiz siready on soens with them stel ng Mers (3 8 lotal of about 20 can nes that need 10 be impounded Canines wers caplured dnd
piacad [n unil 18001 end some in unil 17038, Karen Washinglon was on scane and was able to lake 1B canines (hat were renstenmed
from Rl 17038 to her vahicles were canines wara placed in wire kernel for Fenmportation

Arstved o1 the ghefter were afl canines ahen by Ma. Washingion wire chipped and veccinated befors M Washinglon look caninas o
new location to fostar out. Two canines wers impounded end & canines were suthentzed on site No further sction taken. JMZ24

2 Fia'd Repon 41072025 . 4072025
Bo41491 Lasw Supervisor 05-45AM OrtigAX 09:45AM On zAX

D4DV2025 17000 Antved 10 Ikied soiarass and assisted APO Cobo, contect was made with Mi Macias whom waa advisad of my
vigil- ha stated that he and Ng wils have had spprox. 28+ caninea for sboud 10 yeery. When questionad sboul why gnd who the canines
came sbou! to kitfing one of the Sogs #nd posuibly sating il, e anawered that he wes unaware: Mr. Matios edemed to 23 i lh watn the

fics! ma that the dogs sllack of potaibly kil aach oiher. of spprax. 20-25 doge [ver ous pges! majosily Min-Fin mix) was made in
ih baiyesd, whan appeoaching the side of e backyerd from the tldewais (CR Croom) all dogs began |0 bark with some aven chargng
the fenca |ne; 3x brown min- g Mixes showed exreme signy of aggression agains! ofl other dogs. sppeat to be of pood genarel

heslth with minoe satemal inuriss (old scars 1o the muzzle, ron and Beek lags, neck and body) nons have life threaten injures: all
canings are extramaly acive. Canines are abie to enter 6nd ox | B hausa Bvough the backdoar wiy which (& wesged (stuck]) open, Mr
Macias statod that they Brs going Tiough Enancigl hardship Bad would bka 50me help with Uve 6003, He was advisad that tha remaval ol
the canines would ks piancs unti the following day (04/04). Permission wae granted inte the backysid but unable lo make eniry due lo
nal getiing permission ko go twough e housa, M1, Macizs siated that his wilais eldedly snd hamdicapped and does not wan! nyons to
use hor! ho was oxp fhat accass onio ha arky pramisss wil eliow us ip befter help him. Mr. Macies sialed that thay wouid ke ko
koap 4x ("Bela” 4 o female white grea! pyreness, “2uia’ B ylo lsmale black/ brown Min-Pin (parisily bind), “Fochuelila” B mih oid
famale brown Min-Fin, snd "Casper 4 mih oid male whita Min-Pin mix), ol dogs are stenized excepl "Caspor'. (hass dogs sre
keptin saperale roome from the resl of the dug populst on. Mr. Macias did siate et they had 8x 6-T veeak 0id puppias Inside the hovia
25 web), Pawsllive Rescus [Katen) did srmve on scens a3 per being notilad by & 3rd party of the o3 and sllegations she did adviss hat
Mwulﬁhmwhﬂpmwunglh-m!pu.pplu'Mr.hhﬁatmlmmwwm“mumhhrmmhua.lll
zz‘lrdqmmbim % por it bewng egpreasive Pending comgieion of a Wil of Endry and removal of dogs for Friday

040472025 @0800Ns Complated Wl of Ealry for Lhe addrass in quashon was presented !DM? A. Domingué? #1 Munl Coun,
wphature was oblsined canlacted EPAS dlepateh for the requast of EPPD o axecuts e Wiit of Enlry.

Q0F00ivs Antved 10 the 3lad sddress and made cantacl with APD Cobo and APO Pompe whom boih asslsled. My, Macios. 8 hand copy
of the Wit of Endry was presanted and provided 1o Mr Maclas. EPPD (15381/ Cellen] airived on ecane to sadlst in secuing and
mhm..mymaminwhmmum&hm;Mmmmmm.mm1MwanQMM
on o eighl mde of 0o house, Mrs. Macdas has no mobdity 8 USes @ wheeichals, she coes N4 8pPeaY to be In disiress or any
immedksts dsnger; Mra. Meclas was pdvized of oo wiiil [0 which tha sgroed. Mra, Macias was vary thanddul lor the nssiance beig
ghven, she sdoed that that B sdualion with tha canlnes hed becoma overwheiming snd did not knos how Lo Btk for help: she was
sdvised hal s would be svailadie to help them with e stedizaton of the Casper end eny pending Microchips that nesd ko ba done.
Visws! of ofl canings running in avd ot of the houss Pwough he Backdon: was mads, visual of apprux. 3 gallors of waler (2 separate
m}wummmwchmma,:'iuhrgebaﬁ%Mwemmhllmnmmt.lir.utﬁllﬂmmihIhl
canines geo! fod serdy in Uvs mivaing. Visusl of 4x caninas grey fomale DSH, “TriPod" caloo lemale DSH, Venus® grey tabby
fernaia DSH, 'ﬁaw:"ahohmhnsmmwMammm.nhrNMWlmhmm:mm:nm
minimal iaces but e wad 8 foul odor of wine. Mr. Matlas wes sdvised cloan up the whole room (emply the iter box end sdd new
e/ clean up the Aoorsd provide ventielion by means of cpening 8 few windows. 28x canines 10X Douils Bnd 182 pupgies (14 monthe
oldd) were removed ko e Walds and autside of the housa, 58 canines were loeded into unit s 18001) 12157, s canines were Owned
Sumendered. Fascus pariners (Pawsitve Rescus: Sanla Teresa Anlmal Rescue) artved on scene al 1100hrs; e 18 puuples were
ralessed 1o both isstue pariners, STangamants 1o heve the pupples micrachipped snd vaccinaled ol EPAS was mage. APO Cobo
procanded Lo compiets ¢Ul owner sumandar paparwork and citations. -AO 148

Fiokd Repont  D4/2912025 04rzaron -““5510“
BAT1416 Cass opeiey . 0O.SBAM OrzAX 09 saAm b

472812024 Unable 1o make contacl with My, Mecies in person st e Taled addresy/ via p/s In regards in having "Caspsr

s o o s e s o TRECEIVED

JUL 2 4 2085
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MAYOR
Qscor Leoser

CITY COUNCIL

Digerict |
Brian Kennady

Digtrict 2
Dr. Josh Acevedo

District 3

Cessorcia Mernanger
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E| Paso Animal Services

04/08/2025
Dear Chief,

Regarding the ﬂ{l on 7161 Granite Rd. Case # 8991086 which was handlfd
on 04/02/2025 by P.D. Officer 2F182 and myself. Call was regarding a brown
dog which was kllied by other dogs on the yard. Upon arrival multiple dogs
wers seen on the yard along with the dead brown puppy dog.

Mr. Macias was talked to and he advised that the situation had gotten out of
contrel as the dogs kept on reproducing and with them being ederly they
could not keep up. Macias advised that they had gotten cited before and they
were tired of coming and going to court. He would not lat PD and Animai
Services in the house reason why he brought the dead dog out and allowed
for us to take pictures and identify himself. He also mentioned that as to that
day could not provide their dogs with vaccine, microchip or regisiration. He
pointed out to his front neighbor that if it was not for him, his dogs would be
starving. Mr. Macias was explained that the shelter could possibly provide
with assistance as Animal Services NOT Human Saciety could provide with
resources if he contacted the * Owner Surrender Specialists”. Maclas
deliberately asked for haip by surrendering the dogs to Animal Services as he
could not provide with what we asked for (vaccine, microchip, registration).

Terry Kebschull - Director
El Paso Animal Services | 5001 Fred Wilson | E! Paso, TX 79906
0: (915) 212-7297 | Email: EPAS@elpasotexas.gov
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Contact was made with SAPO Rivera who was advised about the precarious
situation the dogs live in an of the canines situation reproducing themseives,
the owmer being elder which he could no keep up with them 1o which he
advised that we coukl not pick up the dogs as owner . Rivera was
also explained the dead dog situation to which he mentioned that no cruefty
case would be pursued. Senior agreed to close the call as dog was dead and
cause of dead was because of the overpopulation of animals on the property.
Based on the previous history with the owner, were nothing was made
through the department, it would be feft up to the owner Macias to take action
on rehoming dogs and finding sources and resources for the canines himself
as we ocould not do anything in Animal Services. No other options were
provided and Maclas was explained the situation and was persuaded to call
animal services to keep this from happening again.

Wﬁmmmwmatmypbmmemﬁmmtamphbbw
on not documenting the dogs in the property, providing with vmr
documentation on them and uploading pictures. She was explained that we
have had previous history with Macias and with him not providing access to
the house did not make the documentation accurately on the dogs in the
propertyasdoglmtlnandMo!ﬂnhausemroughﬂnbaekdwbmm

becsuse he had lost contral of the situation and did not know exaclly how
Yervy Kebschull - Director

El Paso Animal Services | 5001 Fred Wilson | El Paso, TX 79906

0: (915) 212-7297 | Email: EPAS@elpasotexas.gov
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Oscar Lgeser

documentalion reason why he just wanted dogs to be taken through animal

CITy counce surrendar by the department which he was denied. Pictures of the dead

1
m. Kannedy animal and surroundings were upio. 24 hours later to my inspection. Prior
Distriet 2 : : :
BE et Ao to supervisor A Ortiz and officer Cobos updating any notes on the case and
District 3 after they had responded to a follow up inspection early the following day.
Ceasandra Hernandez
District &
Joe Molinar
Dls:'elﬂ s: Notes and animal documentation were updated as the Investigation
mwabal Saxc d
Blawiét s progressed through the days and with assistance of a Supervisor and Officers
Art Flerro
C having different options available within the next days to the owner and
Pistict 7
Huvoy Bhugra Animal Services from the original ime and date when the complaint was
District 8
Ciwis Cansies made. Reason why | disagree on being written up and given and incident

CITY MANAGER report as a directive of an immediate superior (SAPO Rivera) was given and
Dicnne Mack
followed based on what was discussed at a given moment,BD136

Terry Kebschuil — Director
El Paso Animal Services | 5001 Fred Wilson | Ei Paso, TX 79906

L EE& 0: (915) 212-7297 | Emall: EPAS@elpasotexas.gov
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ANIMAL SERVICES DEPARTMENT

Datc: July 3, 2025

I, Bryan Dominguez (021218), Animal Protection Officer, certify that the following is a true and corvect
stalement, to the best of my knowledge and recollection.

I. On April 2, when you arrived at 7161 Granite Rd, how many dogs did you personally ohserve? Did you
document cach one? If not, why not?,

RESPONSE: 1 wa 3@*"‘-' a'm!s 0w Yaa Q,¢‘g\\l caide of A dead Jus
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2. Were any dogs scanned for microchips or cheeked for vaccination or licensc tags during your initial response?
If not, ¢explain exactly why this step was skipped.

RESPONSE: Yoo , o\ dogs wert rethad when
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3. Why did yo take photographs at tnc!uding the deceased dog, the yard, and remaining animals,
during your response?

RESPONSE:
Ridvres (wue YoXenrn g s.\e ond of Yo Sk
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Date: Julv 3, 2025

4. You waited approximately 24 hours 1o upload photos. What specific reason prevented you from uploading
them sooner?

mmm’&«’mwn & Qob Qaint Medwlnanst Wi iualy ave dene ok nige

5. Did you coliect or record any vaccination, microchip, or registration (VMR) details for the animals on Aptil
27 If not, explain why none of this information was entered.

RESPONSE:
No, gunr “WN\A:) adwita e Ad rol \oun A

6. Were animal profiles created in PetPoint for any of the dogs you obscrved? If not, why were they not created?
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7. Atthe lime of this call, were you aware that protocol requires VMR checks, memo noles, and the creation of
animal profiles for animals encountered in the ficld?

RESPONSE:
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B. You stated that SAPO Daniel Rivera gave you direction during this call. What exactly did he tell you to do or
not do?
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9. Did SAPO Rivera explicitly tell you lo skip any part of the investigation, such as documentation, enforcement,
or follow-up?

RESPONSE: ool
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ANIMAL SERVICES DEPARTMENT

Date: July 3, 2025
10. You mentioned using “discretion* on this call. What exactly did you believe disceetion allowed you to omit?
RESPONSE: T wigh. do ba
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t1. Did you confirm with a supervisor or another officer what steps you were or were not required to take afler
speaking with SAPO Rivera?

RESPONSE:
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12. Why didn't you escalate this 1o a supervisor or request additional suppont?
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Date: July 3, 202§

13. What was your rationale for closing the case without requesting follow-up or flagging it for additional
investigation?

RESPONSE:  ~T\mook Gl Seen Lt nad tn a e condltion Leom
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14. Arc you familiar with the department’s animal-to-animal cxposure protocol and required documentation steps
in such cases”

RESPONSE:

Y\ase Qreutde WM wadlon protecol

S Yﬂb i nﬁqm\\\urw‘- M AV,

RECEIVED
JUL 2 4 2095

CiVIL SERVICE
~COMMISSION

OF o 18 _ﬁ,} N
Date 7 f gnature




Page No. 6 of _6

ANIMAL SERVICES DEPARTMENT

partment standards? Why or why not?

15 Do you belicve your handfing of this call met de
a3l
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Date: July 3, 2025

provide duting this faci-finding process? Please cxplainﬂw
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16. s there any other information you would like to
further,
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Employee Notice of Fact Finding Process

This is 1o notify you that the City of E| Paso has initiated a fact finding process regarding 2 work related
incident(s) snd that you have been identified as an individual that is either directly or indircctly involved in
or may have knowledge of relevant information related to the matter under review. If you refuse to truthfully
answer questions regarding the incident(s), you will be subject to disciplinary action,

During this administrative fact finding process, employees of the affected department(s) shall not discuss or
release any information related in-part or in-whole to this administrative review with anyone other than
authorized personnel from the Human Resources Department, your department, or as directed by the assigned
reviewer, except as authorized by law. This includes all official deparimental or City docurnents, information,
or any other work products  written, verbal, or in any other medium.

You are directed to not discu!',s the nature or details of this fact (inding process with anyonl other than those
mentioned above. This directive also means that you are nol to contact other employees, potential witnesses
or complainants and/or obstruct, impede ot ariempt o thwan this review process in any manner or form.
During an administrative interview, you are not permitted to use any electronic communication devices, such
as & cellular phone or 1ablet, except in the event of an emergency; in the event of an emergency, you are
required to notify the person with whom you are meeting. Furthermore, be advised that engaging in any
activity or behavior that could be perceived or construed as any form of harassment or retaliation against any
other employces, potential witnesses or complainants or that creates an intimidating or hostile work
environment is strictly prohibited.

You may consult with your attomey or your representative regarding this matter; however, your attorney or
representative may not be party to the administrative fact finding processes, to include fact finding meetings
and/or obtainment of statements.

Employees with questions regarding this directive should address their questions through their Depadiment
Human Resources Manaper, if spplicable, or the Human Resources Assistant Director.
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HR Representative's Signature Date

Al efforts will be made to bring this complaint to closure within 120 days from the date that Human Resources
was made aware of the matter in accordance with Civil Service Rule 8, Section 3e. Exceptions to the 120
days will be made in accordance with Rule 8. As such, the date of notice to Human Resources was

and the closure of the matter may occur on or before
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ANIMAL SERVICES DEPARTMENT
Date: July 3,208
T e L e o e
I, Danic) Rivera (030497), Senior Animal Protection Officer, certify that the following is a true and comect
statement, to the best of my knowledge and recolection.

|. Can you explain the nature of the call you received from Officer Dominguez regarding the dog-on-dog attack
at 7161 Granite Rd on April 2, 20257

y Deeingeez Celled :
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2. What specific concerns or questions did Officer Dominguez bring up during that call?

RESPONSE: When RO, (2lled e he acved Wow ko @ reek woith e Wueshaztiea,
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3. Did you provide any specific directives regarding how he should proceed with the scene investigation (e.g.,
VMR collection, photos, documentation, etc.)?
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ANIMAL SERVICES DEPARTMENT

Date: July 3,2025

=

4. You mentioned telling Dominguez that handling the situation was under his discretion. Can you clarify what
tasks you considered were under his discretion versus mandatory protocol under Department policy?
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5. Were you aware of how many animals were involved or the condition of the property when you gave this

advice?
N
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6. Did you advise Dominguez that he did not need 10 enforce VMR or document the scene fully due to the number

of dogs or other factors?
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Date: July 3, 2025

7. Did Dominguez express concems about the owner being elderly and overwhelmed by the number of animals?

RESPONSE: "'1351 Afo :Dc.\.w\{l\Si_,c,t_ aluq ¢recess Corcerns foe Bothn the Gk Owner
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8. Did you follow up with Dominguez afier your initial conversation to ensure he had completed the required
documentation or entered the animals into PetPoin(?

response: No | ddnot . | hed Pofgo‘ﬁtﬂ 'A\""'l")c\‘:s Case o uat\ \ Gszs dardd
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9. Are you famitiar with the Fietd Operations Manual's requirements for animal-lo-animal exposures, including
documeniation of each antmal and photographing the scene?
Bo . eralerdh Reecol.
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Date: Ju 2
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10. In your experience, how are officers typically expected to handle cases involving large numbers of animals,
especially when the owner appears overwhelmed? Qe
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11, Is there any other information you wouid tike to provide during this faci-finding process? Please explain
further.
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Employee Notice of Fact Finding Process

This is to notify you that the City of El Paso has initiated a fact finding process regarding a work related
incident(s) and that you have been identified as an individual that is either directly or indirectly involved in
or may have knowledge of relevant information related to the matter under review. If you refuse to truthfully
answer questions regarding the incident(s), you will be subject to disciplinary action.

During thig administrative fact finding process, employees of the affected department(s) shall not discuss or
telease any information related in-part or in-whole to this administrative review with anyone other than
authorized personnel from the Human Resources Department, your department, or as directed by the assigned
reviewer, except as authorized by law. This includes all official deparimental or City documents, information,
or any other work products - written, verbal, or in any other medium.

You are directed to not discuss the nature or details of Ihig fact finding process with anyone other than thosc
mentioned sbove. This directive also means that you are not to contact other employees, potential witnesses
or complainants and/or obstruct, impede or attempt to thwart this review process in any manner or form.
During an administralive interview, you are not permitted to use any electronic communication devices, such
as a cellutar phone or tablet, except in the event of an emergency; in the event of an emergency, you are
requited to notify the person with whom you are meeting. Furthermore, be advised that engaging in any
activity or behavior that could be perceived or construed as any form of harassment or retaliation against any
other employees, potential witnesses or complainants or that creates an inlimidating or hostile work
environment is strictly prohibited.

You may consult with your attomey or your representative regarding this matter; however, your attomey or
representative may not be party to the administrative fact finding processes, to include fact finding meetings
and/or obtainment of statements.

Employees with questions regarding this directive should address their questions through their Depanment

Human Resources Manager, if applicable, or the Human Resources Assistant Director.
W t £
Dol Puses s RECEIVED]

Fmplayee’s printed name UL 24 2005
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Emplaoyee’s signature Date
HR Representative's Sighature Date

All efforts will be made to bring this complaint to closure within 120 days from the date that Human Resources
was made aware of the matter in accordance with Civil Service Rule 8, Section 3e. Exceptions to the 120
days will be made in accordance with Rule 8 As such, the date of notice 1o Human Resources was

and the closure of the matter may occur on or before



CLASS CODE 22350 GS 052 SALARY $20.74 - $30.28 Haurly
$1,659.18 - $2,422.40 Biweekly
$3,594.88 - $5,248.53 Monthly

$43,138.58 - $62,982.32 Annually

ESTABLISHED DATE November 18, 2007 REVISION DATE March 13, 2025

Minimum Qualifications

Education and Experience: High School Diploma or GED, and one (1} year of animal welfare experience.

Experience includes but is not limited to companion pet care {excluding personal pets), husbandry, or animal
training.

Licenses and Certificates: Valid Texas Class "C" Driver's License or equivalent from another state by the date of

appointment. Euthanasia Technician Certification within six {6) months of appointment and a Basic Animal
Control Officer Certification within one (1) year of appointment.

General Purpose

Under general supervision, canvasses assigned areas to locate animals in violation of animal regulation
laws/ordinances captures and impounds animals, investigates complaints, and enforgg
ordinances, rules, and regulations.

Typical Duties

Patrols assigned areas to locate animals in violation of animal regulation lawsfordinances, Involves: Capturing
biting. vicious, diseased, loose, or stray animals with nets, ropes, or other devices. Transperting captured animals

to impoundment facilities. Remaoves animals from trucks and places them in desngnated cages and Completeg
impoundment reports ; £y . -

May represent the department or program in media engagements and public outreach efforts. Involves:
Conducting interviews with media outlets, assisting in the development and presentation of press releases, and
participating in the creation and recording of educational and public service announcement {(PSA) materials.



Knowledge, Skills, and Abilities

(‘\ + Application of good knowledge of humane and safe arumal care and restraint of intractable, scared, and/or
aggressive animals.
» Application of good knowledge of local ordinances regarding animal control and regulations.
» Application of good knowledge of technigues required to capture, handle, tranquilize, and euthanize
domestic and wild animals.
« Application of good knowledge of customer service principles, dealing tactfully and professionally with
citizens in emotional or adversarial conditions.

ication of qood kKnowledage o ral Ins nd, I IES.

+ Application of some knowledge of personal computers and word processing software, printers, copiers,
and two-way radios.

« Ability to establish and maintain effective working relationships with City officials, supervisors, cowarkers,
and the general public.

+ Ability to communicate orally and in writing to respond to inquiries and prepare and present information.

b 1 ML = 1A

s Ability to operate equipment reqguired for animal capture or containment.
¢ Ability to perform computer data entry or related computer skills.

Other Job Characteristics

( + Frequent exposure to animal bites, scratches, and infectious or zoonotic diseases.
« Must be able to cope with the death of animals due to surgical complications or euthanasia.
« Must be able to work under stressful conditions.
« Subject to rotating shifts, flexible hours, weekends, holidays, and extended hours.
» Must be able to assist in surgical situations.
« Must be able to work in potentially extreme environmental temperatures.
» Frequent loud working environment caused primarily by animal noises such as barking.
« Frequent exposure to fumes, dust, chemical odors, and animal odors.
= Frequent exposure to cleaners, disinfectants, and other irritant chemicals.
= Frequent expesure to animal dander and hair.
= Frequent lifting and carrying up to 50 pounds and greater than 50 pounds with assistance.
= Frequent operation of a light or heavy-duty vehicle through city traffic.
s Frequent interaction with customers and the public during stressful mental and physical situations.
* Subject to on-call during non-working hours which may include answering phones, being recalled to an
animal services facility, and/or responding to other locations as needed.
+ Human Rabies immunizations are required as a condition of employment unless waived for religious or
medical reasons.
» Frequent exposures to scenes of violent crimes aor incidents involving animal or human-related offenses,
which may include exposure to human deaths or serious injuries.

(__ Classification Status

(CC 11/20/07), (HR 09/03/08), (HR 07/20/10), (HR 08/02/10), (CC 07/29/12). (HR 08/01/12), (HR 12/14/2016},
(HR 05/17/18), (HR 05/22/22), (HR 09/11/22). (HR 03/12/2023). (HR 09/10/23), (HR 09/08/2024), (HR
03/13/2025).



As provided under Classification and Compensation Ordinance 8064, Section 2.2., General purpose and typical
duties summarized are only illustrative of work customarily assigned and performed. Typical requirernents
( shown may be more specifically defined by additional job analysis



ANIMAL SERVICES FIELD DPERATIONS

DATE: Sundey, March §
@ SUPERVISOR: Ashiay Herrara B:30AM to 3:00PM

ONCALLOFACER:  Wonirdige, Mertall (1:00pm to 7:00am

ON CALL SUPERVISOR: Ashiny Hareara 6:30am ko B:30am
{lficer Badqge Eefl No Radiw /Uit Disteact Rodio Lisll Sigr

Nooirdige. Martell | 708 ANISD2! AU

Carr, Patrick 120 ANIGOO3

Ocana, Branden 28 | ANIGOD4 |
Pompa, Jaime 22 ANO32 1

Gomez, Bryan ANIZIST |
Rivera, Daniel | ANITD35

el Alvarez, Gebriefe | 231 | NN | ANS038 | 8 | AN-BOI
i OF N | B 1Y
4 > -
| Beckett, Angel T ANSEZD [ 4 | AN-402
| SefcRgge Boger , HNSBI=—4 | IY
I Woods, lsakel ANZS3 | 6 | ANBOZS
| Avalo, Albert ANZST 8 | ANED3 |
81 Basouez, Angel ANISO33 . T | A
B Nicto, Desiree I AKiZIo4 7 ;
8 AN-
3

| -
" Chavarrio, Miguel | 1-00am to 3:30pm

0
Trone, Alysse BODAM-20IPW | ORP
llﬂagaldadn.lsahel 230muitilm | 0P

Oparations Suparviser:  Bina Remiraz

=




ANIMAI. SERVICES FIELD DPERATIONS

Monday, March 3lst, 2025
w Mﬂ\ﬁﬂl Ashiay Harrara B:30AM to 3:00PM
[ CALL DFRCER: Vonlrdige, Martell fi00pm to 7-0lam
BN CALL SUPERWSIR: haklsy Harvers §:30am to B:3larm
rriala, Erngsto 2
Carr, Patrick 12 AN032 | S
Ortiz, Julianna 30 . ANI022 B
(cena, Brandon 26 ANIG004 1
Woolrdigs, Mertell | 208 ANIBOO3 | 7
Destey | 189 ARIE37
i A
Weding, Abrshem | 227 ANGOZE | & | ANWMOZ:
Nisto,Desiree | 240 ANZISE | 5 | ANE0R" |
= - AMERE— bt 3B |
Basquez Angel | 228 ANGO33 | 7 | A2 |
Abversz, Bebrisls | 231 ] ANIS038 [ 7 |
Gomez.Byen | 241 | ANZIST | B
Domin an | 138 ANSD3Z | B i
“Rivers, Oaniel | 205 | ANITOS | - A
WS | — e | REe)
e S il
— _}. - _— -
- - __+L_ E—— s W—
Chaverri, Miguel | T-00am to S:00pm | -
Drone Alyssa |  GOOAM-Z00PW | _ msp |
Regeldado, lsebel |  2:30pm to {00pm oo ]
Operations Suparvisor:  Eina Ramiraz



ANIMAL SERVICES FIELD OPERATIONS

Tuesday, April I, 2025

DATE:
SUPERVISOR: Abrahom Mundz
o =
Yazntin fluazade
Ashley Harrare

ONCALL OFRCER:  Waolrldge, Martrali
[N CALL SUPERVISDR: Ashlay Horraea

arr, Patrick |
Arrinla, Ernesto 275
Octiz, Julignoe | 280
Woolridge, Mactrell | 208
Cruz, Brenton 2038
CoboJorge | 03 |
Tagia, Cheistapher | 183 |

B:302m to 3.00pm
6:30am to 3:00pm
{0:00am to B:30pm
100Bam to B:3Cpm
- 1:00pm to 7400am

E:30pm to B:30am
4 i

ANISOZE | 3 |

ANIS072 6 L

ANIGOO3 7

ANI703! 7

ANTOSS | 8

ANITD34 | 8§

2 S D e
Aivarez, Gabriela | 231 ANISO38 4
Bosquez Angel | 228 | ANIGO33 | 5
Woods, lsabel 242 | ANIZGS { -l
Meding, Abrahsm | 227 ANISDZ8 B
Espinoze. Jovana ANISDZ3 1
Gomez, Bryan | ANIZIST 7
Daminguez, Bryan ANISO3? 8
Lazcana, Afza _ANIGO34 | B
ivera, Daniel _‘ ANITO35 | 9
T L ] S
_____ - F—— —— ..4: e ‘ﬂ
Valencia, Armando | 7-00am to -a0pm P
Chavarria, Miguel | 7.00am to 3.:30pm ~ Disp el
| Regalado-Solizleabd  7:30pm to J:00pm DISP
Binkley Brandon |  2:30pm to 1l:00pm DISP

Operations Supervisor

Bing Ramirez



ANIMAL SERVICES FIELD DPERATIONS

Wedneaday, April 2, 2025

DATE:
SUPERWISOR: Abraham Muntz B:3Cam to 300pm
Alberta Ortiz 8:30am to 3:00pm
Yazmin Duszede 10:00am to B:30pm
Ashley Herrare 10:00am ta B:30pm
ONCALLOFFCER:  Woalridge, Martralt
(N CALL SUPERWISUOR: Ashisy Herrara
Carr, Patrick 20 ANI7032
g Opstiny | 183 | | _ANrIG37
Cruz,Brenton | 203 | ANITO3I
Pompa, Jaime 724 ANISO2A
Woolridge, Martrefl | 208 ANIBOO3
Arricts, Ernesto 225 ANISDZS |
Lobn, Jor | 108 ANITO38
i e | 85 | ANIT034
Aivarez, Gabriela | 231 ANGO3R | 4 |
Basquez Angel | 228 | ANISD3Z | §
Meding. Abrghem | 227 ANIG0Z6 B
Esginoze, Jovena | 233 ANISDZ3 1
Backett, Angel 237 ANIS020 1
Dominguez, Bryan | 136 ANISO3Z | B
Lazcann, Aliza | 233 ANIGO34 | 8
Rivera. Danial 205 ANI7035 ¢
T p |
Volencia, Armando | 7.00amto g:a0pm | il
Chaverria Miguel |  700amto330pm |  OKP S
Regeledo-Solizlsabd  2:30pm tofi0Gpm | [
Binkley, Brendon 2:30pm ta I100pm DISP

Operations Supervizar

fing Ramirez



ANIMAL SERVICES FIELD OPERATIONS

DATE: Thursdey, April 3, 2025
SUPERVISOR: Abraham Muniz B8:30am to 3:00pm
w Aberto Ortiz 8:30am to 3:00pm
Yazmin Quezada t0:00am ta 6:30pm
Ashlay Herrars {0:60am to 6:30pm
ONCALLOFRCER:  Waolridge, Martrell [100pm to 7:00sm
(M CALL SUPERVISOR: Ashiay Herrers ta 6:30em
Carr, Patri 120 ANIT 4
Reyes, Destiny 138 ANI7037 ]
Cruz, Brenton 203 ANI7031 B
Pamps. Jaime 24 ANISDZI B
Woclridge, Martrell | 208 ANIBOD3 T
(cana, Brandon /i ANIGOD4 7
Cabo, Jo 08 ANI7038 8
Tapi r | 185 ANIT034
E B — I, RETSN [e—
lazcana Aliza | 235 || M504 | 4 | 1402
Basquez Angel | 728 CANGO33 | S ﬁﬁ
Medina, Abraham | 227 | ANIS026 B | ANGOZ
Ayala, Albert 43 | ANIZI5{ B b
Espinoze. Jovana | 739 ANISD23 - MF; i%
Beckstt, Angel 27 | ANIS020 7 :
Dominguez. Brysn | 136 ANISB32 B iAN:802
Nieto, Desi 240 AMI2154 B fgaﬂs
iera. Daniel | 200 ANIT033 q A
|
Valencia, Armando | 100am to 3:0lpm . ORF B
Chavarria. Miguel T{0amto 3:30pm | DiSP . ___1
glado-Solizlsebd  2:30pm to 100pm DISP
Binkley Brendan | 2:30pm ta I00gm DISP

Operstions Suparvisor:  Elna Ramire:



ANIMAL SERVICES FIELD BPERATIONS

DATE: Friday, Aprll 4, 2025
SUPERVISIR: Abreham Munlz 8:30zm ta 3:00pm
w Aberto Ortiz B:30sm 1o 300pm
Yazmin fluezada 10:00am ta 6:30pm
ONCALLDFACER:  Woolridge, Martrell {l-d0pm ta 7:80sm
(N CALL SLPERWISOR: Aghlay Herrars B:30pm to B:30sm
ruz, Brenton 203 ANITO3L | 4
Pompe, Jaime 224 L ANSOAL | 5 |
Ortiz, Julianna 230 ANISD?Z2 b
(cana, Brandon 2B | ANIROD4 7 i
Cabo. Jorge 103 ANITD38 B AR-BEH
Tapis, Christopher | {85 ' AN7D34 g AN
Sl et 1
&35 | e |
Lazcano, Aliza 235 | ANIG34 | 4 |
Ayala, Albert L M3 | NS | 8
Woods. lsabel | 242 L ANSE [ 5
Gomez Bryan | 241 ANI2IST b
Espinoze. Jovana 3 . ANISDZ23 71
Nisto. Desicee 240 ANI2IGE | 7 |
Heckett, Angel | | ANIS020 8
Valentis, Armanda I _T:H{Iamtuﬂﬂﬂpm_:: BV | - N
LR T ——
. e L

Oparations Suparvisor:  Gina Bamire:



ANIMAL SERVICES FIELD DPERATIONS

DATE: Saturday, Aprit 5, 2025
e  SUPERWSOR: Aberto Briiz B:30am ta 3:00pm
OMCALL GFACER: Woalridge, Nartell 1t:00pm to 7:00am
[N CALL SUPERVISOR: Ashlay Herrars E:30am to 6:30am
. =- Qe 1 1] ' d010 1
Ortiz, Julianna 230 ANIS0Z2 [} AN-401
'g] Arriols, Ernesto 2% ANISOZS | 3§ AN-5dl
Cruz, Brenton 208 ANITO3I B AN-501
Ei Ocans. Branden | 218 ANIBOD4 | 7 AR-TOI |
‘el Cobo. Jarge 108 ANIT038 8 AN-BDI
[ Toin histoer | 15 ANTO3 | 8 | AN
(]
£ R
= = 2
Espinoza, Jovana 239 ANISDZ3 4 AN-402 1
Nieto, Desires 240 ANI2I54 ] AN-507
I Woods, Isabel 242 ANIZIS3 B AN-B02
8 Alvarez, Gabriela 23 ANIS038 B AN-BD3 |
Beckett, Angel 237 ANIS0Z0 7 AN-702
é Gomez, Bryan 24 ANIZIST 1 AN-T03
Lezcano. Aliza 235 ANISD34 g AN-B03
Valencia. Armando 7.00am to ﬁﬂpm i 1}[&1 |
JE Brinkley, Brendon | Z:30pm to H00pm DISP




ANIMAL SERVICES FIELD DPERATIONS

DATE: Sunday. Apeil 6th, 2025
Pome SUPERWSOR: Ashisy Herrara B:30AN to 300PM
DM CALL (FRCER: Medina, Abraham 1£00pm to 700am
(IN CALL SUPERWISOR: Mbartn Ortlz B:30am to 6:30am
| Arrioa, Ernesto 225 ANISDZ5 4 AN-401
2] Reyes, Destiney 199 ANITD37 g AN-G01
Woalrdige. Martell | 708 ANIB0D4 b AN-B01
r Ocana, Brandon 16 ANIBOD3 1 AN-TO!
=1 Carr, Patrick 120 ANI7032 8 AN-80I
Medina, Abrsham | 227 | ANI5076 § AN-407
Nigto, Desiree | 240 ANIZISS 3 AN-512
Beckett, Angel 237 ANS020 § | AN-5O8
. Ayelo. Albert | 243 ANi21SI B AN-602
Basquez. Angel 218 ANISO33 B AN-B03
Alvarez, Gabriela e ANIS038B 1 AN-102
bomez, Bryan | 241 ANI2IST 7 AN-TO3 |
Dominguez, Bryan | 136 | ANI503Z 8 AN-802
Woads, lsabel 242 ) ANI2IS3 8 AN-803
Rivera, Daniel 208 ANI7035 9 AN-802
Chavarrie, Miguel Olam to 4-30pm | —ORP
Orona. Alyssa SO0AM- 12000 | DisF
E Regaldado, sabel 2:30pm to 1i:00pm ~ Disp




ANIMAL SERVICES FIELD DPERATIONS

DATE: Monday. April 7, 2025
SUPERMISOR: Abeghaem Myniz B:30am ta 340pm
@ Yezmin Ouszada 10:00am to 8:30pm
Ashisy Harrera 10:08am to 6:30pm
ON CALL OFACER: Madine, Abrahsm 11:00pm to 7:00am
N CALL SUPERVSOR: Albarto Orth B: to B:30sm
o] Corr.Pateick | 120 AN7032 | & [  AN-4DI
8] Reyes. Destiny 193 ANITO37 5 AN-50I
Brtiz, Julianna 230 ANIS022 b AN-G01
¥ Ocana, Brandon 26 ANIBOD4 1 AN-70I
I Arrigla, Ernesto 225 ANISO25 8 AN-B0I
Medina, Abraham | 207 ANGOZE | & | AN-AUZ
§]_Nieto, Dasiree 40 | ANIZIS4 b AN-502
l Woods, lsabel 42 | ANIZ153 b AN-503
Ayelo, Abert | 243 | AMZS| | B | ANBD
Alvarez, Gabrigls 23 AMISO3B | 7 AN-707
Bomez, Bryan 24 ANIZST ] AN-703
Dominguez. Bryan | 136 AMISO32 | 8 AN-802
Basquez Angel 278 | ANIS033 8 AN-B03 |
Rivera, Deniel 206 ANITO35 § AN-902
g Lhavarris. Miguel 1:00am to 3:30pm ISP
J Regalado-Solizlsabs  7:30pm ta H:00pm CDEP




ANIMAL SERVICES FIELD OPERATIONS

DATE: Tuasday, Aped B, 2025
%0 SUPERWSOR: Alberta Ortiz B:30em to 3:00pm
3 Yazmin Quezada 10:00am to 6:30pm
Ashley Herrara (0:008m to §:30pm
N CALL OFRCER: Madine, Abraham 1 0pm to 700am
0N CALL SUPERVISOR: Alberto Ortiz B:3Bam to E:30am
[ Hadge ol Np 3o l adin n
| Crtiz, Julianne 220 ANISD22 § AN-40
gl Arrivls, Ernesta | 225 ANIGO2S ] AN-300
Carr. Patrick 120 ANIT03?2 3 AN-3DI
5 Lruz. Brenton 203 | ANI703I f AN-BO!
‘=1 Reyes. {estiny 199 ANI7037 ] AN-700
=1 Woolridge, Martall | 208 ANIEDO3 ] AN-701
=1 Cobo. Jorge 109 ANIT038 8 AN-80i
_ | Tepia. Christopher | 185 ANITD34 g AN-01
4
Espinoza, Jovana 239 ANIS023 4 | AN-4DZ
Hasquez, Angel 278 ANIBD33 9 | ANGOZ |
=] Woods, Isabel 242 ANI2IS3 b AN-602
I Alvarez. Gabriela 2l ANIG 038 B AN-B03
Meding, Abraham yii ANIaD26 7 AN-707
Gomez, Bryan 241 ANIZIS7 7 AN-703
Dominguez, Bryan | 136 ANISD32 8 AN-802
Lazcano, Aliza 233 ANIS034 8 AN-803
Rwera, Daniel 205 ANITO3G 9 AN-802
Valencia, Armando 700am to 3:30pm DisP o
Chavarria, Migue! 100am to 3:30pm | DISP ]
Orena. Alyssa {2:00am to 8:30pm DISP
Brinkley, Brandon 7:30pm to #t:00pm DISP
Reqalado, |sabel 2:30pm 1o H0{0pm DISP




ANIMAL SERVICES FIELD DPERATIONS

Wadnesday, April 9. 2025

Aberta etz 6:30am to 3:-00pm
Aoraham Muniz 8:30am to 3:00pm
Yazmin Quezade |0:00am to B:30pm
Ashiey Harrara {0-00am ta B:30pm

Madina, Abraham 11:00pm ta 70l0em

Albarto Briiz B:30am to B:30am
Badge Cell Na Radio/Unit  District Radis Call Sign
ANISOH §
Arrinla, Ernesto ANIS025 ]
Carr, Patrick ANIT3? 3 AN-504
Cruz, Brentan 203 ANITO3t b AN-6D!
Reyes, Destiny ANITO37 ] AN-700
Woolridge, Martell | | ANBDO3 1 AN-T0H
=} Cobo, Jorge ANI7038 § AN-801
Tapia. Christopher ANI7034 J AN-301
Fspinozs, Jovena | 289 ANIGOZ3 | & | AN-402
Basquaz, Angel 278 ANIS033 0] AN-502
l s Alvarez, Gabriels y&il ANISO38 [} AN-B02
Medina, Abcaham 277 ANISOZ6 7 AN-702
Beckett, Angel 237 _ANSO20 | 7 AN-703
Dominguez, Bryan | 136 T ANs032 | B | AN-BOZ
I Lazcano, Aliza 235 ANIS034 8 AN-803
Rivera, Daniel 205 ANI7035 g AN-802 |
Valencia, Armando T00am to 3:30pm QISP
E Chavarria, Higuel 7.00am to 330pm | DISP -
Ji:l Brinkley, Brandon 7:30pm to 1:00pm QISP
Regalado, Isahel 2:30pm to I100pm 0isp




ANIMAL SERVICES FIELD OPERATIONS

Thursday, Aprif 10, 2025
Abrohem Muniz B:30am to 3:00pm
Albarto Drtiz B:30am to 3-00pm
Yazmin Quezada {0:002m to B:30pm
ON CALL OFFICER: Medina, Abrahem 015-588-2374  1:00pm to 700am
[N CALL SUPERWSOR: Aberto Drtiz B15-493-9630  6:300pm to E:30am
1 Badg 0 ad Radia (
Pompa, Jaime 1% ANIGO2! 4 AN-401
Cerr, Patrick 120 ARI7032 b AN-301 |
&3] (cana. Brandon 216 ANIGO04 6 AN-GDI
21 Cruz. Brenton 203 ANI7O31 1 AN-700
_Woalridge. Martrell | 208 ANIBOO3 1 AN-70!
Reyes, Destiny 189 ANITOR7 B AN-800 |
Cobo, Jurge 109 ANI7038 B AN-80I
A ., . B
Espinoza, Javana 39 ANIS023 § AN-4007
Beckett, Angel 237 ANIGO20 | & | AN-SD2
[S]_Ayala. Alert 243 ANI2IS1 B AN-602 |
s Medina, Abrabem | 277 ANIG026 T | A2
Nieto, Desires YLl AN2IGE | T AN-103 |
él Dominguez. Bryan | 136 ANIS032 B AN-802
Basquez, Angel 78 ANIS033 i AN-803
Rivers. Daniel 205 ANI7035 g AN-902 |
Valeacia, Armando |___/:00am to 3:30pm ISP
Chavarria, Hiquel 7:00am to 3:30pm OIS
51 Binkley. Brandon 2:30pm ta i1:00pm DISP
Regaledo-Solizlsabd  2:30pm to il.00pm DISF
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Animal Protection Officer Code of Conduct

An Animal Protection Officer acts as an official representative of the government with rights,
powers, duties and authority conferred by statute and is obligated and trusted to abide by, work
within, and enforce the laws of the state and their respective jurisdiction. The fundamental
duties of an Animal Protection Officer include serving the community, providing protection for
the public and animals, and enforcing laws in that regard.

An Animal Protection Officer shall perform ali duties incumbent upon the position without fear or
favor and with impartial consideration and respect for every individual's status, sex, race,
religion, political belief or aspirations. Animal Protection Officers must conduct themselves in a
manner above reproach that does not bring discredit to the Department or themselves. An
Animal Protection Officer's character and conduct while off duty must always be exemplary,
thus maintaining a position of respect in the community in which he or she lives and serves.

Animal Protection Officers will never aliow personal feelings, animosities or friendships to
influence official conduct. Laws will be enforced appropriately and courteously and in carrying
out their respensibilities, Animal Protection Officers will strive 1o obtain maximum cooperation
from the public. Animal Protection Officers will conduct themselves in appearance and
deportment in such a manner as to inspire confidence and respect for the position of public trust
they hold.

0 |cer s datermlnatlons The Animal Protection Officer will consider all surrounding
circumstances in determining whether any legal action shall be taken.

anses, it is |mportanl to remember that education or advice, rather than enforcement action or
arrest, (which may be correct in appropriate circumstances), can be a more effective means of
achieving a desired outcome.

Animal Protection Officer will never contemplate unnecessary force or violence, the use of force
is occasionally unavoidable. Every Animal Protection Officer will refrain from unnecessary
infliction of pain or suffering and will never engage in cruel, degrading ar inhumane treatment of
any person or animal.

Animal Protection Officers may see, hear, or learn confidential information in the performance of
their duties. The public has a reasonable right and expectation to privacy and confidentiality.
Such information shall remain confidential, excepting where legal, ethical or performance of duty
abligations require atherwise.

An Animal Protection Officer will not engage in acts of corruption or bribery, nor will an officer
condone such acts by other Animal Protectlon Officers. The public demands that the mtegnty of

An Animal Protection Officer or agency may be one of many organizations that provide law
enforcement services to a jurisdiction. It is imperative that an Animal Protection Officer assist
colleagues fully and completely, with respect and consideration at ail times.



Amimal Protection Officers will be responsible for their own standard of professional
performance and will take every reasonable opportunity to enhance and improve their level of
knowledge and competence. Through study and experience, an Animal Protection Officer can
acquire the high level of knowledge and competence that is essential for the efficient and
effective perfarmance of duty. The acquisition of knowledge is a never-ending process of
personal and professional development that should be pursued constantly.

= The person completes a basic animal control course under this chapter no later than
the first anniversary of the date the person assumes animal controt duties.

+ The person completes 30 hours of continuing education under this chapter during each
three-year period following the date the person completes the basic animal control
course.

Field Operations

Field Operations consists of Animal Protection Officers patrolling the City of El Paso and

responding to dispaiched calls 1o enforce City Ordinance, Title 7 of the City of El Paso’s
Munlt:lpal Code and pertinent Health and Safe

Animal Protection Officer's General Tasks

While on patrol, Animal Protection Officers (APO) will investigate citizen complaints, to include
animal bites, scratches, possible rabies exposures and cruelty cases. The APC may issue
violations and warnings for non-compliance to City Ordinance, Texas State Statues, and rural
municipality ordinances. Officers perform job duties such as euthanasia, following disposal and
testing protocol. APOs will have knowledge on use of the radio and computer dispaich system
to receive incoming calls and record actions, and the use of Animai Services (software to

inquire, update and input animal information. APOs will represent the city in both Municipal and
County and Federal Court.

APQOs will be issued an officer badge with their pertaining officer ID# and a city issued Kronas
badge to be worn for identification purposes at all times. Uniforms will be worn in accordance
with the City of El Pasc Professional Appearance Standards.

APOs will be issued equipment that they will be accountable and responsible for. Proper care
and maintenance of their assigned equipment, along with replenishing their supply of necessary
forms before the start of each shift is expected. APOs have 30 minutes to prepare their work
equipment, and vehicle before heading out to the field responding to calls. If more time is
needed, the employee must notify a Field Supervisor or Senior Officer on duty with reason.
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Lost or damaged equipment shall be reported immediately to a Field Supervisor on duty or On
Call Supervisor via phone followed up with a lost/property damage report. The Supervisor is
responsibie for forwarding the report and requesting the replacement or repair of equipment
through the Division Manager or Director.

Electronics may not be stored in vehicles {either Gity-owned or personal) to prevent damage
from heat or theft. No employee is authorized to make copies of department keys without
approval of the Director.

Animal Welfare

Animal Protection Officers are empowered to enforce all regulations in the City of El Paso
pertaining to dogs running at large with or without rabies tag, and potentially dangerous and
dangerous dogs. Animal Protection Officers respond to medical emergencies involving domestic
and stray animals as well as wildlife. Animal Protection Officers are available to respond 1o
animal-related issues 7 days a week around the clock and non-emergency calls after hours,

Animal Protection Officers will respond to animal welfare and alleged cruelty issues. This can
include telephone calls to 311 or non-emergency calls from residents complaining about animal
related problems. The call taker should note time and date of the call, the caller's name,
address and telephone numbers, the location and an accurate description of the animal
problem, including a notation if the situation is an emergency. A description of the animal(s), as
thorough as possible, should be obtained. Anonymous compiaints will be responded to;
however, the caller should be informed that the inability to follow up with the complainant might
hinder the progress of the investigation. Confidentiality is always maintained respecting a
complaint in animal abuse cases.

Animal Services Field Safety

The safety policies and procedures for Animal Services Field Operations are provided by the
Animal Services Safety Specialist and Management to encourage on-the-job safety for all
employees, which reduces injuries and accidents while delivering the highest level of service to
the public. All employees are responsible for knowing and observing all safety policies and
procedures of the Department of Animal Services and the City of Paso.

Daily Log Sheet

Officers must check their assigned vehicle daily before and after driving to ensure proper
working order and complete a Vehicle inspection/Daily log sheet. Officers will check levels of
fuel, radiator, engine oils, belts, hoses, lights, signals, horn, windshield wipers, brakes,
instrument gauges, and switches. Officer will make sure that vehicle has a mounted lockbox that
secures properly, first aid kit, sharps container, fire extinguisher and that the air conditioner is
working properly in both cab and unit cages. All tires must be in good, working condition and
indicated on log sheet.

Log sheets will be filled out in their entirety to indicate Officer's name, unit used for that shift,
area being covered, beginning and ending mileage with total.

Log sheets will contain Officers arrival/ departure time, case number, address, who was
contacted, animal numberftype, disposition of call, and cage number where animal was placed
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at the shelter. Daily Activity Totals will be filled in to include number of violations issued, notices
left, number of dogs / cats impounded, wildlife picked up and animals returned to owners.

Officer will need to sign sheet at the end of shift before turning it in.

Log sheets are o be turned in on a daily basis at the end of every shift.

If there are any discrepancies or occurrences involving the assigned unit during the
shift, it should be noted in the space provided at the bottom of sheet and a supervisor
must be notified and made aware of issue. Safe Pick- Up of Animals on Streets and
Major Thoroughfares

Animal Protection Officers will arrive and assess the situation. If the animal in question is still in
traffic and traffic control is needed, the APO will notify Animal Services dispatcher to
immediately request El Paso Police Department for assistance on major thoroughfares prior to
the APO attempting to capture and handle the call so that the situation is safe when picking up
an animal traffic. APO should maintain visual of the animal from a safe distance to prevent
startling the animal. This will keep the animal from getting scared and running into traffic,
causing an accident. Once EPPD arrives and has the scene secure, they may then give the
APO authority to proceed in apprehending the animal. Before exiting the unit, APC will have
proper reflective safety vest along with all Proper Protective Equipment (PPE). At no time will
the APO proceed if their safety or the public's safety is in jeopardy. APO will proceed with
caution at all times. All unit emergency lights and flashers must be used. If the animal is injured
or not mobile, position the vehicle to block the lane of travel where the animal is located so that
the officer has a protective barrier from traffic. The vehicle should be moved away as soon as
possible. Special Collections or TXDOT must be contacted regarding any dead animals.

When in pursuit of an animal within heavy traffic flow, the unit emergency lights and flashers
should be used to alert traffic of the danger of the animal darting out into traffic. The emergency
lights should not be used when the vehicle is in motion, except on a main road following an
animal. Turn signals will be utilized to alert traffic as to your intended direction of travel and all
city and state traffic laws shall be obeyed

Overnight Drop-Off

Officers that work the 2:30 to 11 pm and On Call shifts will unlead animals at the shelter without
the assistance of an Animal Care Attendant. All Officers are to unload animals into the
designated area, unless otherwise instructed by a supervisor, The Officers coming in will assign
the animals to the proper kennels and cages.

The "STAGE"- overnight drop off will remain the same. The sub location will remain pending
until you arrive at the shelter.

* Upon arrival at the shelter, once all animals are unloaded and placed in kennels go
back into the computer through the “Edit Animal” menu and change the Animal search
criteria to “Location”.

* The site will be "Main Shelter" and the Location needs to be changed to your
“designated area (Sally Port, garage, DT, etc.)”. On Sub Location, change to “Select’
Click on Find and a list of designated area will open. You will then go inte the individual
animal number and update from “Pending” to the corresponding Kennel.

= APO will have to do this process for each animal that has been impounded.
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+  APOs are to place animals in their proper location based on their condition such as

healthy, injured/sick, or Quarantines.

« All animals dropped off by an APO will be given age-appropriate vaccines and
Bordetella to the best of their ability. If at any time the safety of the officer or animal is at
risk, the APO will create a “Pop- Up” for shelter staff to carry out the vaccine process. |If
an animal is sick or injured, the Officer shall call the on-call Vet Tech. for further
direction.

On- Call drop off by APO’s with pop-up alerts:

+  APOs who pick up any sick/injured ammal shall call the on-call vet tech for further
assessment and direction an placement.

« No animals are to /be placed in the Green Room at any time unless otherwise directed
by the on-call vet tech.

»  Any injured or sick animal, Officer must call the on-call Veterinarian Technician for
further assessment and further instructions.

APO’s Responsibilities unloading at the shelter

«  APO’s shall ensure any animals they impound have clean cages and water.

+  APQO's shall ensure that all doors or gates in cages, runs, and corrals that are occupied
with animals impounded by APOs should be closed and secured especially while
unloading and transferring animals. Test door or gate by tugging on it lo confirm it is
secured. All entrances to the animal holding areas leading out to the street or offices
must remain closed at all times for the safety of the animals, staff, and the public.

+  APO's shall ensure the felines impounded under quarantine are to be placed:

. o One feline per cage.

o Felines with kittens must be placed together in the same cage during the
qguarantine period.

o The feline and the litter will be placed in the cattery or feline isolation area away
from loud noises, or other designated area.
One litter box per litter must be placed in the cage with % inch of cat litter.
Kittens that are walking but still nursing will need soft food and waler accessible
to their height,

+ Depending on species of animal (wildlife and exotic), each animal must have fresh
water placed in a nen-spill bowl appropriate to their size. Depending on species of a
livestock animal, if possible, each animal should have fresh water provided in a non-
spill bowl, tub or hayrack.

« Employees must not attempt to enter the stall alone. In the event that an employee
must enter the stall, another employee with experience handling livestock must be
called to assist in case there is an emergency.

+ Animals impounded under court order from the same household shall be placed in the
same holding area unless:

o A female is in season.
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o One or more of the animals are aggressive.

o An animal must be assigned to another stall, run or cage due to illness or injury.

= The animal is too small for a run and requires a cage.

Use of Bite sticks by Animal Protection Officers

This policy establishes guidelines for the proper use of bite sticks by Animal Protection Cfficers (APOs) to
ensure they are used solely to deter immediate danger or prevent an attack while on duty. This palicy
applies to all Animal Protection Officers by El Pasc Animal Services who are issued a bite stick as part of
their standard equipment. This policy provides clear guidelines for the use of bite sticks, emphasizing
safety, responsibility, and accountabhility in their use,

Bite sticks are issued to Animal Protection Officers as a defensive tool to deter an imminent threat or

prevent an attack by an aggressive animal. The use of bite sticks must be conducted responsibly and
ethically, ensuring the safety of both the officer and the animal involved.

Authorized Use

Bite sticks may only be used in situations where an officer perceives an immediate danger or
imminent attack by an animal that cannot be controlled by other means.

The use of the bite stick is an invasive method when a non-invasive method (such as voice
commands, retreat, or using other control tools) have failed ar are deemed insufficient to
prevent harm.

Bite sticks must be used in a manner that mimimizes injury to the animal. Officers should aim to
deter the threat without causing unnecessary harm.

Prohibited Use

Bite sticks may not be used for routine animal handling, discipline, or any purpose other than
the deterrence of an immediate threat or attack.
APOs are strictly prohibited from using bite sticks off-duty.

Bite sticks should never be used in a manner that could be construed as cruel, abusive, or
excessive.

Training

All APOs must complete a state approved bite stick certified training program on the appropriate
use of bite sticks before being issued the tool.

Ongoing training will be provided to ensure officers remain proficient in the proper use of bite
sticks and understand the latest best practices in animal contro! and welfare.,
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Reporting and Accountability

*  Any use of a bite stick must be reported immediately to a supervisor and documented in a
statement, detailing the circumstances, the justification far use, and the outcome,

s Misuse of a bite stick may resuit in disciplinary action, up to and including termination of
employment, depending on the severity of the incident.

Maintenance and Inspection

s  Bite sticks must be inspected regularly to ensure they are in proper working condition. Any
damage, defective, lost or stolen bite stick must be reported immediately to a Field Supervisor
and the too! must be replaced if necessary.

=  APOs are responsible for the safekeeping and proper storage of their assigned bite sticks while
an duty.

Body Armor

Ensure the safety and protection of Animal Protection offices Officers out in the field to assist in the
performance of employee's duty. Officers issued protective vests by the Department will wear the vests
in accordance with this policy.

Body armor vests must be worn at all times by Department personnel in uniform while engaged in any of
the following:

A. Regular field duty.
B. Departmental overtime assignments.

C. The pre-planned service of any arrest or search warrant where the assistance of Animal Services will
be provided.

Responsibility for Equipment:

Ermployees will report damage or loss of Department property to a field supervisor. Lost or siclen
property will require the generation of a Complaint Report and Lost/Property Damage Report. Request
for repair or replacement will be at the discretion of the Division Manager or Director who will make the
request through the appropriate channels. Employees will not store any Department owned equipment
or credentials in any vehicle except under the following conditions:

If the vehicle is parked at the following locations:

Secured Department Owned Parking Lot. Defined as a parking lot owned by Animal Services or City
Secured parking lots that restricts access only to city employees.
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2. Secured Employee-owned garage. Defined as a covered garage that will be locked so that only the
employee has access to it. If a personally owned vehicle contains department owned property, the

employee will remove said property prior to allowing others to operate the vehicle. Carports or open
driveways inside a lockable gate do not meet this definition.

The department will replace vests every 5 years which is the shelf life of the equipment or soener if
deemed by the department.

Database Documentation

When making notations under the 'Memao'’ section, employees are required to notate their
initials, date, time and reason for the comment.

If you are notifying a pet owner that their animal is at Animal Services, you must use warning
notices provided, completing all required information on the notice, to include the Animal
Number (A#)

Request the cwner's current information, to include name, phone number, address and any
form of government issued identification and update it in the database if contact is made.

When animals leave your custody (return to owner in the field, died, euthanized, transferred,
etc.), create a comment in the record including the date, time, contact information and
disposition of animal and outcome accordingly. If the animal was euthanized, but is required to
be sent to the lab, you must follow the lab specimen handling procedures.

Documentation Uploaded in Proper Destination of Reported Case

of the Case Report

+  Files tab should be for pictures of the animals (SOC/BITE/NUISANCE.. etc.) that are
used as visual proof in investigation we are working. ANIMAL- Vaccination, Microchip
and registration documentation

+  PERSON- Violation only

+  WARNING NOTICES Case Files tab

Uploading of Documents onto cases you investigated (Bites, SOC, Cruelty, Nuisance...etc.).

{ ase-Flles b):

+  Medical
+ No bite medical form
= Bite Incident Body Diagram
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+  Quaraniine Order

+ Quarantine Slips {when necessary/available)

+ Impoundment form (when necessary/available) for both Quarantines or Owner
Surrenders (non-hite related)

* Pictures of canine(s)} or bite victims' wounds (when necessary/available),
evidence...etc.

+  Vaccination, Microchip, and Registration (VMR) documentation

+  Warning Notices (when necessary/availabie)

+ Statements

« Any and all court documentation

Ali Cases-Citation Document (PERSON-Files Tab) only:
Upload to the Person you are issuing the citation to >> Edit >> Person >> Files Tab
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Return-To-Owner (RTO) Policy

One of our department’s primary services is reuniting lost pets with their owners. Since Animal Services
operates the only municipal shelter in the county, we encourage the public to visit the shelter to search
for their lost animals, as it is likely they may be brought here.

Animals frequently arrive at the shelter, either brought in by the public or recovered by Animat
Protection Officers in the field. All impounded ammals will be scanned for a microchip and checked for
identification tags. If an owner is identified through a microchip or tag, all available methods of contact
will be utilized to notify them. If no identification is found, the animal will be impounded and
transported to the shelter.

Owners have a designated period to reclaim their pets:

* Unidentified animals {no microchip or tag): 3-day holding period from the date of
impoundment.
¢ [dentified animals (microchip or tag present): 6-day holding period from the date of
impoundment,
After the holding periad, if the animal is deemed healthy by the Veterinarian and exhibits an acceptable
temperament as assessed by the Animal Training and Enrichment Coardinator, they will be placed for
adoption.

To ensure accuracy, all animals must be rescanned for a microchip upen arrival at the shelter in case the
initial scan in the field was missed or undetected.
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Removing Animals from Private Property

Prior to removing the animal, the APOs will determine if resident is at home to discuss the
issues with them. If an extraction is deemed necessary, the APO will contact a Senior Officer,
Manager, or Supervisor for natification and guidance, The APO will request EPPD to be present
before making any entry. A Police Officer needs to be on the scene for your protection and as
to serve as a witness in the event problems arise. Some reasons for extraction are the following.

+ Immediate danger to an animal or citizen's health and/or safety, such as a prior bite
record or the animal has been deemed dangerous/vicious.

«  The animal ran inta an enclosed structure such as a fenced back yard where they do
not reside or belong

« If an enclosure is not sound and will not keep the animal properly confined.

Once the animal is in custody and if the owner is not at home, the APO will leave a warning
notice regarding the situation that explains the reason for removal. Pictures must be taken of the
issue, escape route and/or the fence condition to justify the animal's removal. If possible,
photograph the unconfined animal. Document all information and actions taken by participating
parties, to include the public, APO, and law enforcement.

Sick and Injured Animal Handling

APOs will respond to injured/sick animal calls as a high priority call. Care must be taken in
handling injured animals so as not to inflict further injury or pain. Assess the situation and
formulate a plan of action.

+  Wear proteclive-type gloves.

« If possible, muzzle the animal with a leash, rope, or cloth. This will minimize any
snapping and injuries. If assistance is required, APC will notify dispatch so another
officer can be deployed in providing assistance far the impoundment of the animal.

« Place the animal in the truck safely by using a towel, cover, transfer cage etc. At no
time is an APO to drag, choke or mistreat an animai.

+ Remove the muzzle as soon as possible so the discomfort of the animal is kept to a
minimum.

» Check for tags, identification or microchip and promptly notify the owner by phone or in
person if located. All reasonable effarts shall be made to return the animal to its owner
before bringing it to the shelter.

« If an owner is not found or if the animal is a stray, the APO will immediately contact a
Field Supervisar, shelter staff during shelter hours and on-call Veterinarian Technician
for evening and after-hours prior to transport of the animal to the shelter as soon as
possible.
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If the animal is severely injured due to immobility, bone exposure, gunshot wounds,
etc., the animal may be euthanized upon return to the shelter with authorization from a
Veterinarian.

Take pictures and document details in the PetPgoint medical pop-up memo and
comment section under the case memo and animal mema to support the animal's
condition. If the animal appears to have a contagious disease, it should be isclated, if
possible, in the designated area.

All sick or injured animals delivered to the Shelter must be brought to the attention of a
Animal Care Attendant. The Animal Care Attendant will notify a veterinarian or
Veterinarian Technician for immediate treatment or proper disposition of the animal.
For evening shift and after hour drop-offs, the APO should phone and notify the an-call
Veterinarian Technician.

Removing Animals from Live Traps -Canine

Approach trap and assess animal's temperament. Look for injuries, tags, etc.

If the animal is too large, injured or fractious to remave by yourself, notify dispatch for
assistance.

Make sure the truck is as close as possible to the trap and open truck cage to make it
ready for the transfer.

Stand trap on its end with door facing up.

Open trap door and secure dog with the control stick by lassoing its neck and one of the
front legs, if possible.

Slowly let trap down to its normal resting position and gently pull animal out.

If animal is manageable, scan the animal far microchip. If microchip is found, follow
policy on microchipped animals.

If animal is injured or sick, handle as stated in Sick and Injured Animal Handling
section.

When handling resistant and/or aggressive animals, be sure they do not escape or
strangle themselves.

Walk the animal fo the fruck and load it inte the cage using proper lifting techniques. If
animal is refusing to walk, muzzle and attempt to carry in arms, with a blanket/towel. If
the animal is not cooperating in walking, notify dispatch for assistance if needed, but at
no time is it acceptable to drag an animal.

Close and secure door.

Approach trap and assess the animal’s temperament. Look for injuries, tags, etc.

If the animal is too large, injured or fractious to remove by yourself, notify dispatch for
assistance.

Make sure the truck is as close as possible to the trap, if necessary, pick-up trap and
get it next to the truck.

Make sure that before transporting trap and removing animal you are wearing
protective gloves.
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Open truck cage to make it ready for the transfer.

Stand trap on its end with door facing up.

Open trap door making sure you are blocking door to prevent cat from darting against
door and forcing itself out. Make sure the lasso of the control stick is wrapped around
the upper body of the cat, underneath the front arms. Under no circumstances are you
to grab a cat by its neck or strangle a cat.

Slowly let trap down to its normal resting position and gently pull animai out and place
in cage.

If your unit is equipped with small cages/carriers, then you will utilize the cages to
transfer the cat from trap to cagel/carrier. You will place the opening of the carrier right
in front of the trap door. Slowly lift the trap door letting the cat make its way into the
carrier, and then quickly securing the cage/carrier door.

Close and secure door.

If animal is gentle or manageable, scan the animal for microchip. If microchip is found,
follow policy on microchipped animals.

If animal is injured or sick, handle as stated in Sick and Injured Animal Handling
section.

When handiing resistant and/or agaressive animals, be sure they do not escape or

strangle themselves. Utilize an £Z2-Nabber and/or a towel, if available.

Wildlife

Approach the trap carefully and assume the animal is aggressive. Look for injuries, odd
behavior, etc.

If the animal is too large, injured or fractious to remove by yourself, notify dispatch for
assistance.

Make sure truck is as close as possible to the trap, if necessary, pick-up trap and get it
next to the truck.

Protective rabies gloves must be worn before transporting trap and removing animal.
Open truck cage to make it ready for the transfer.

Stand trap on its end with door facing up.

Open trap door making sure you are blocking door to prevent animal from darting
against door and forcing itself out. Secure the animal with the contral stick by lassoing
its torso and one of the front legs, if possible. Tighten noose firmly but do not injure
animai.

Slowly let trap down to its normal resting position and gently pull animal out and place
in cage.

Close and secure door.

If animal is injured or sick, handle as stated in the Sick and Injured Animal Handling
section.

When handling resistant and/or aggressive animals, be sure they do not escape or
strangle themselves.
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Verify with complainant/caller if there was any type of exposure to humans or pets. Follow
Rabies Exposure Quarantine Procedures, if necessary.

All bats and any wildlife with exposures are sent to the lab, following lab specimen handling
procedures.

Contact a supervisor or Zoconosis Control Veterinarian before releasing wildlife. The APO will be
advised if samples are needed,

Skunks

Follow the same instructions for wildlife above except:

»  Prepare your syringe pole with the appropriate amount of euthanasia solution
{1cc/10Ibs)
= Approach cage slowly using a shield such as a plastic bag or cardboard 50 as not to be
sprayed if needed.
Inject skunk intraperitoneal (I.P.) with the euthanasia solution.
Once the skunk is unconscious, remove from trap using wearing personal protection
equipment.
- Before placing body in a plastic bag and in an empty unit cage, you need to perform
verification of death

« Death shall be verified using multiple methods by trained staff before the animal's body
is placed in bags for disposal even if the animal is not euthanized but presumed to be
dead when found. After the animal loses conscisusness, the absence of the following
shall be confirmed:

o Papillary reflex

o Corneal reflex

o Toe withdrawal

o Pulse

o Respiration

o Heartbeat read with a stethoscope

+  Failure to use multiple methods may result in a failure to recognize a coma-lke state
that animals may emerge from several hours after having been presumed dead and
therefare causing a major compromise in animal welfare

»  Once finished, ensure used euthanasia solutian is documented in euthanasia usage
logbook, in the case report under the memo tab and under the intake process. Properly
dispose of all used needles in a sharp's container,

= Nuisance fur-bearing animals may be captured and relocated if there are no exposures
to humans or pets and that appear of good health/ non injured.

Disposition of Domestic Animals Exposed to Wildlife with Rabies

18'



Not currently vaccinated domestic animals that have been bitten by, direclly exposed by

physical contact with a rabid animal or directly exposed to the fresh tissues of a rabid animal
may be:

{1) Euthanatized; or

(2) Immediately vaccinated against rabies, placed in confinement for 90 days, and given
booster vaccinations during the third and eighth weeks of canfinement. For young animals,
additional vaccinations may be necessary to ensure that the animal receives at least two
vaccinations at or afler the age prescribed by the United States Depantment of Agriculture
(USDA) for the vaccine administered.

Currently vaccinated domestic animals that have been bitten by a rabid animal, directly exposed

by physical contact with a rabid animal or directly exposed to the fresh tissues of a rabid animal
shall be:

(1} Euthanatized; or
(2) Immediately given a booster rabies vaccination and placed in confinement for 45 days.

These provisions apply only to domestic animals for which a USDA-licensed rabies vaccine is
available.

In situations where none of the requirements of this section is applicable, the recommendations
contained in the latest edition of the publication titled Compendium of Animal Rabies Prevention
and Control, published by the National Association of State Public Health Veterinarians, should
be followed. The administration of a rabies vaccine in a species for which no licensed vaccine is
available is at the discretion of the Veterinarian; however, an animal receiving a rabies vaccine
under these conditions will not be considered to be vaccinated against rabies virus in potential
rabies exposure situations.
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Animal Handling During Hot and Cold weather

High Temperature- Hot Weather

If a dog is apprehended after being chased and is overheated, ask a citizen to use their water
supply and apply cool water to their body, especially the head, neck, chest and abdomen and
give the animal water to drink. If the homeowner is not home to request use of their water
supply, go to the nearest Fire Station or City facility, or immediately return to the Shelter. Always
make sure to contact a Field Supervisor immediately.

Heat exhaustion or stroke can happen in the field or inside unit cages. Without immediate
assistance, the animal becomes susceptible to brain damage and euthanasia would be
required.

Brachycephalic or short-muzzled dogs are exiremely sensitive to heat. Make sure they are
quickly cooled and/cr transported to the shelter.

Animal transport vehicles may be left running in order to keep the animal compartment section
air-conditioned. APOs must check their animals and animal cages before leaving every call they
respond to and ensure the air conditioner is still working properly and cool air is still being
carried throughout the unit and cages.

APOs must have a water jug/container filled with ctean water with them and bowls at all times
while working out in the field.

Low Temperature- Cold Weather

APOs shall have air conditioner for the animal compartment set to heat in their units during cold
weather. APOs must check their animals and animal cages before leaving every call they
respond to and ensure the heater is still working properly and hot air is still being carried
throughout the unit and cages.

Use available towels to wrap younger or older animals. Monitor the animals that may be wet in
cold weather so they do not suffer from hypothermia. If signs of hypothermia appear, request
clearance and transport the animal to the shelter as soon as possible. Signs of hypothermia
include shivering, weakness, and lack of mental alertness, muscle stiffness, shallow slow
breathing or difficulty breathing.

Apprehending Stray Canines

All employees will handle animals in a humane manner to avoid injuring themselves or the
animals. Employees will not mistreat, injure or abuse any animals.

Apprehending stray dogs presents problems because dogs are able to evade capture by darting
between houses and escaping into fields where vehicles cannot travel. While attempting to
capture stray dogs, APOs should:

+ Find a safe place to park that allows easy access to the cages for loading; APO is to
follow all state traffic laws.

« A cage door should be opened in advance, but never left open while operating the
vehicle
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« Keep the animal out of traffic. If the animal is in a high traffic area, call Police or other
appropriate law enforcement to assist with traffic confrol, and make sure APQO is wearing
their department-issued reflective traffic vest.

= Try to contain the dog in an enclosed area.

» |If a resident is home, request permission to enter the property (front or backyard) so the
animal can be contained.

= Use protective gloves anytime when animal is handled.
= Place the control stick or leash over its head/shoulder before walking to the truck.
Use caution while handling the animal.

= A control stick is to be properly attached to the animal's neck/shoulder ifpossible.
Muzzle the dog if necessary and remove once animal is in the vehicle.

= When placing a dog into the truck, support the animal's weight from underneath with
your other hand or use a towel if fractious and lift onto the truck, Never strangle an
animal in any way by lifting the animal by the neck.

* |f placement cannot be done alone, call for another Officer to assist.

« Once animal is placed safely in the cage, remove the control stick or leash.

« Lock the truck cage door to protect the dog and the public.

+ Ensure cage compariments are cooling during warm weather and warming during cold
weather

All canines, no matter how friendly they appear, should be restrained in some type of manner.
The change in the canine's surroundings may cause the canine to become scared, bite or cause
some type of injury to the APO or itself. Newborn puppies can be moved by hand while using
proper gloves. If moving more than two puppies, they should be placed in a ventilated container
s0 as not to drop them or ask for assistance.

All domestic dogs should be handled with a lead rope or leash placed over their heads,
encircling their neck. No dog shall be lifted by a lead rope or leash.

If the APO is in doubt about the animal's tolerance of handling, a muzzle should be used. The

lead ropes or leashes excess length can be used as a muzzle or a commercial muzzle may be
used.

* The rope is wrapped around the dogs' muzzle twice and secured behind the ears. If
using a commercial muzzle, use according to manufacturer's specifications.

= Never leave a muzzled dog unattended.

« Do not attempt to place a muzzle on a canine while the canine is in a carrier or cage.

If a large canine is aggressive, the APO should request assistance. For aggressive canines, a
control stick may be used to safely lead or move the canine.

+  APO will slide the pole along the ground towards the canine, as this will appear less
threatening.

+ Place the retractable noose over the canine’s head and tighten the noose securely.
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« Canine must not be lifted by the neck using only the control stick. If the canine is to be
lifted with the use of a control stick, the APO will place the retractable noose over the
canine’s head and torso, cross-body style. Do not over-tighten or strangle the canine.

It is difficult to judge the tightness of the nocse on a dog. Therefore, caution must be used when
using a control stick on canines. APO should always secure the noose with hand pressure to
prevent the canine from coming free.

Various restraint techniques that can be use by the APC:

= If the canine is lassoed with a rope, the control stick can still be used. If canine is
lassoed around the neck, the APO shall place the lasso's loose end of the rope through
the noose of the control stick, slide it down around the neck, and secure it.

= If the canine is lassoed around any other part of the body, the APO must secure the
canine in a safe manner. Once secured, the APO will follow proper procedures to
restrain the canine. If the canine is unable to watk or is injured, a board, carrier, towel,
wagon, wheelbarrow or blanket may be used or assistance from another APO.

- If canine is large or heavy, a second employee should assist in restraining and moving
the canine. When using a thick blanket or fowel, be sure not to smother or entangle the
canine or canine’s nails.

= If the canine is hand-carried, the APO must support the animal’s weight evenly by
wrapping his or her arms around the canine’s legs at the level of the chest and thighs,
effectively scooping up the canine in thair arms.

» If canine can walk but needs some assistance, the APO may wrap his or her lead rope
or towel under the canine’s stomach and lift slightly.

All impounded animals must be scanned in the field by the APO. The APO will scan the animal
and attempt to return it to its owner, Upon arrival at the EPAS shelter, the Animal Care
Attendant will re-scan the impounded animal. If at any time, the APQ is unsure how to handle
the animal, contact a Senior Cfficer, Shift Supervisor or Manager for guidance. Feral canines,
wolves, coyotes, hybrid canines and other canines will be handled in accordance with the
Animal Handling Wildlife Policy and Procedure.

Apprehending and Handling Felines

All APOs will treat animals humanely and avoeid injury to the animal and themselves. APOs will
not mistreat, injure or abuse any felines. APOs will follow procedures when handling felines.

All felines, no matter how friendly they appear, shall be restrained and contained in some
manner. The change in the feline's surroundings may cause the feline to become scared; they
may jump, bite, scratch or cause injury to the APO or itself. Newbarn kittens can be moved by
hand but with proper gloves. If moving more than two newborn kittens, they should be placed in
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a ventilated container so as not to drop them, or ask for assistance. Kittens with teeth should be
treated as an adult feline.

+  The APO must use protective gloves at all times.

= Felines may be contained in secured and ventilated boxes or carriers.

= When using a thick blanket or towel, be sure not to smother or entangle the feline's
claws.



If feline is hand-carried, the APO should always hold the feline gently but firmly by the scruff of
the neck. With the opposite hand, secure the back legs between his or her fingers and gently
stretch the animal so the front claws cannot scratch your hand holding the back feet. At no time
should a cat be carried only by the scruff or without support on its hind end.

For aggressive felines, the APO shall always secure the noose with hand pressure so as not to
allow the feline to come free.
» The APO shall always follow proper techniques.
* A net may be used. The net shall be placed over the feline so that the feline is
completely enclosed by the netting material.
= EZ Napper may also be used to secure and transport the feline, APO will need to make
sure that none of the animal’s limbs or head is caught an the frame of the tool. EZ
Napper needs to be secured by the use of the Velcro strap on the handles.
= Ferrets are a restraint challenge, but handled similarly to felines.
o The APO must wear praper protective gloves. o Ferrets may be “stretched”, in a
similar manner to felines, or they may be grasped with beth hands around the
forequarters, using one hand on the scruff of the neck and the other holding the
forelegs down.

All impounded animals must scan in the field by the APO. Upon arrival at the EPAS shelter, the
Animal Care Attendant will re-scan the impounded animal. If at any time the APO is unsure how
to handle the animal, contact a Senior Cfficer, Shift Supervisor or Manager for guidance.

Feral felines, bobcats, ringtail cats, cougars, hybrids, ocelots and other large felines should be
handled in accordance with the Animal Handling Wildlife Policy and Procedure.

Community Cats / TNR

s Departmenti/officer return of Community Cats/TNRs: Department staff SHALL
return CC/TNR cats back to the exact location they were trapped, or nor more
than a one block radius of the same street where the cat was trapped if instructed
to. Anything other than mentioned is considered cruelty -abandonment, there is
no such thing as allowing the “relocation of CC/TNRs

Livestock and Domestic Animals Roaming City Streets or Highways

Livestock roaming City streets or highways can present serious safety hazards to its self-traffic,
the responding APO and general public. Livestock should be removed from rocadways
immediately. Assistance is to be requested from EPPD if the large animal is still in a high-
volume traffic area; assistance from another APO or Supervisor is to be made if needed to
capture the livestock.

if it is apparent where the livestock/animals came from, try to make contact with the owner or a
responsible party in effort to return them to their enclosure or pasture. The owner or
responsible party will be responsible to repair or mend the fencing of the premises; the APC can
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assist in mending the fencing if needed. If a recurring problem persists, legal action may be
taken.

If an APO cannot find where the livestock/animals came from, then livestock should be herded
lo an area where they will not interfere with traffic. if possible, attempt to temporarily repair
openings in fencing so livestock/animais can be secured until owner is contacted.

Livestock involved in bites need to be quarantined for thirty (30) days and most of the time this
can be dane on the owner's land/pasture.

Deceased livestock are the owner's responsibility to remove from their property.

Multiple APOs may be needed lo safely restrain livestock. All livestock, no matter how friendly
they appear, shall be resirained and contained in some type of manner.

Livestock is considered, but not limited, to all species of cattle, bulls, rabbits, swine, goats,
sheep and horses. Proper gloves should be worn at all times.

APOs will follow procedures when handling livestock:
APO shall not mistreat, injure or abuse any type of livestock.

* All animals shall be humanely handled and restrained at all times.

*  The APO shall try to calm the animal, if possible, by reducing the surrounding noise,
traffic or movement in the immediate area and gently talking to it. The tone of the APO's
voice is very important. A soft, soothing tone, along with correct body movements, can
actually reduce the animal's flight/attack space and stress.

= Avoid gestures the animal may see as threatening, such as a loud voice, flailing arms
and sudden movements.

« All possible attempts should be made to try to locate the animal's owner.

There are three () 4 basic ways to handle livestack:
+ Carrying
*  Herding
= Hands-on physical restraint
«  Chemical restraint

Carrying: Small piglets, rabbits, and other such animals may be carried. These animals can be
maved by hand but with proper gloves, held firmly but gently by the scruff of the neck. With the
opposite hand and forearm, secure the front legs between your fingers and support the animal's
weight with your forearm by cradling it up with the arm that is holding the front legs. If moving
more than one animal, they shall be placed in a ventifated container as so not to drop them.

Different species shall not be placed in the same container. NEVER carry a rabbit by its ears.

Herding animals can be done when trying to restrain an animal. No contact is made with the
animal, which reduces the risk of injury to the animal or APO. If the animal’s carral, pen or the
owner's property is available, the APOs should attempt to herd the animal back into its familiar
surroundings. If the animal is not near its property or moving the animal safely to its property is
not an option, an alternative restraining area should be prepared. With a larger animal, the
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APQ shall assess the animal's temperament. Never startle the animal. The APO should always
make his or her presence known to the animals. If the animal is calm and approachable, the
APO may lead the animal back to its pen or to the restraining area, unless assistance is
required. The safety of the animal and the APO is of utmost imgortance.

Once a safe restraining area is ready, the animal can be properly herded to this area or trailer.
This is done by cne APO slowly approaching the animal and placing him or herselif on the
opposite side in which the animal is to move.

» The APO should use the animal's flight reaction distance (this is the closest the APO
can get to that animal befare causing an aggressive reaction} to his or her advantage.

« Slowly, other APOs will assist the lead APO by moving in and causing the animal to
move into the safe area or trailer.

* if herding the animal does not work, call for assistance. Experienced personnel who
work with livestock are a great resource.

A "Hands-On" approach of physically restraining can be used to move animals back to a safe
area as long as the animal is approachable.
Once the APO determines the animal is approachable, a lasso can be safely placed
around the animal’s neck. The noose shall be tightened and secure to ensure the
animal is physically restrained.

* In some cases, the animal may be lead back with a slight tug on the lasso. If the animal
does not move and the animal is safe to work with, a second APO may be needed to try
to push or herd the animal into the direction of the safe area or trailer.

= {f a bridle can be used, atlach a rope to it and gently pull the animal.

= In some instances, placing a loose material over the animal’s eyes may reduce some
stress of the animal and may make the animal easier to move.

« Any time an animal is restrained within a corral, pen or trailer, the animal is also
considered physically restrained.

If at any time the APO is unsure how to handle the animal, contact the Shift Supervisor or
Operations Supervisor for guidance.

If apprehension of the livestock endangers the APO or the animal, the supervisor must be
advised immediately. The supervisor or his designee will request assistance from approved
outside organizations.

Chemical restraint may have to be used if all other opticns are unsuccessful. The sheiter
Velerinarian must be called for assistance.

The APO must always be alert to animals having rabies. If the livestock is acting sick or
displaying neurological symptoms, the animal should be treated as a rabies suspect and the
Local Rabies Control Authority consulted.

Handling and Apprehending Wildlife

All APOs will treat animals humanely and avoid injury to the animals and themselves.
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*  Wildlife is considered any non-domesticated animals that include, but are not limited to,
waolves, feral canines, feral felines, mountain lions, tigers, lions, badgers, raccoons, all
deer species, ringtail cats, porcupines, bats, snakes, skunks, foxes, squirrels, monkeys,
oryx, big horn sheep and other animals not covered in previous policies.

If at any time the APQ is unsure how to handte the animal, the Senior Officer or Shift Supervisor
can be consulted for guidance. If apprehension of the wildlife endangers the APO or animal, the
Shift Supervisor must be advised immediately. The Shift Supervisor will request assistance from
approved outside organizations (Texas Game Warden).

In some cases, the shelter veterinarian or the State Zoonosis Control Veterinarian may be called
out to chemically restrain the animal. Law enforcement may be required for public safety.

All bats, dead or alive, must be handled with the proper safety gloves.

+ Dead bats should be placed into a labeled and sealed plastic bag.

+ Live bats must be placed into a ventilated container. Air holes should be the proper
size as not to allow the bat to escape or be stuck in the hole.

+  Skunks should never be handled by hand.

Safety glasses or goggles must be used when apprehending skunks.

+ All skunks are to be humanly euthanized following the euthanasia policy, The spotted
skunk is exempt from being euthanized as per it being listed as an Endangered/
Threatened species

+ When APOs are dispatched to a skunk call, they can carry euthanasia solution with
them and euthanize the skunk in the field using a syringe pole.

«  When skunks are euthanized, the APO will log in the pertinent information on the
euthanasia log.

« APOs performing the euthanasia will impound the animal into the shelter's PetPoint
database. The record will include date, time, amount of euthanasia solution used, if
there are exposures or any special circumstances.

* APOs wilt properly place the euthanized skunk(s) into department issued disposal trash
bags and secure the specimen in their unit. Unit cage is to be locked immediately
afterwards.

Handling and Apprehending Birds

All APOs will treat animals humanely and avoid injury to the animal and themselves. APOs will
follow these procedures when handling birds:

* The APO should try to calm the animal, if possible, by reducing the surrounding noise,
traffic or movement in the immediate area.

« Avoid gestures the animal may see as threatening, such as a loud voice and flailing
arms.

« The tone of the APO's voice is very important. A soft, soothing tone along with
approaching sideways or crouching down from a safe distance while avoiding eye
contact can actually reduce the animal’s stress.

« Every effort should be made to try to locate the animal’s owner.
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Depending on the size of bird, different restraining procedures can be followed. Most birds are
captured by hand or net. When using a net, the APO must take care not to strike the bird with
the hoop and use caution when removing them from the net. Bird wings need to be restrained
with care to prevent breakage on the wing benes.

+  Small birds (parakeet) should be held with the hand cupped around the back to restrain
the wings, and the thumb and forefinger should grasp the nape of the neck.

+  The APO must take caution not to restrict the keel (chest) as suffocation may occur.

» Larger birds {grackle) may be held essentially in the same way. However, heavy gloves
may be required.

+ Predator birds (Raptors) may use their talons as defenses and must be grasped first by
the feet and then by the head.

+ Allraptors should be blindfolded or hooded. A large blanket, towel, or net may be used.

* APOs are to use the proper safety gloves when handling any bird

* Using one or both hands, place them over the wings of the bird to prevent them
spanning their wings open

+ Depending on the bird’s size, it could be placed in one of the carriers or directly in the
unit if impoundment and transportation is necessary

+ Bird(s) are to be transported to the proper location with authorization and clearance
from a supervisor

In larger birds, the APO should assess the animal's temperament. Never startle the animal. The
APO should always make his or her presence known to the animals. If the animal is calm and
approachable, the APO may lead the animal back to the animal's pen or to the restraining area.
If assistance is required, an additional APO can be requested.

The safety of the APO is of utmost importance. Certain birds such as Ostriches, Rheas, and
Emus are best handled with a "hands off” approach. The use of baffle boards may be used if the
bird is very aggressive to prevent injury to the APO. Prior to herding the birds, a holding area or
trailer must already be prepared. Most birds will curtail their aggression once they are hooded.
Birds should be taken to the shelter as soon as possible since temperature and stress changes
can be fatal.

If at any time the APQ is unsure how to handle the animal, the Supervisor or his designee
should be consulted for guidance.

If apprehension of the animal endangers the APO or the animal, the supervisor shall be advised
immediately. The supervisor or his designee shall request assistance from approved outside
organizations.

Handling and Apprehending Reptiles

APOs will not mistreat, injure or abuse any type of reptite. APOs will follow the below
procedures when handling reptiles.
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Reptiles include, but are not limited to, snakes, turtles, iguanas, lizards, and alligators. Reptiles
are cold-blooded animals and should be kept in areas where they are not exposed to extreme
heat or cold.

= APOs must wear gloves, safety goggles and follow safety procedures when handling
repliles, as they may carry Salmonella.

« APOs will ensure that after handling a reptile, they wash hands and equipment after the
animal has been handled.

Reptiles can be placed into a labeled ventiated container with air holes. Air holes must be the
proper size so as not to allow the animal to escape or get stuck in.

Snakes

Containers containing venomous snakes should be labeled with a venomous warning. If a snake
cannot be identified as a local native species, the APO should ask a Senior Officer or
Supervisor for assistance. If no answer is available, the snake should be impounded. Expert
reptile handlers will be contacted to arrange to release the snakes back to nature. Snakes shall
be handled with the use of snake prongs or hooks. Venomous snakes should NEVER be
handled by hand. When capturing snakes do the following:

= Wear gloves.

» Practice caution, even when using snake tongs.

« Place the snake in a secure, air-ventilated container for transport to an
undeveloped area for release.

« In the event a poisonous snake is found, extreme caution should be used,

If at any time, the APO is unsure how to handle the animal, the Senior Officer or Shift
Supervisor should be consulted for guidance. If apprehension of the wildlife may endanger the
APO ar the animal, the Shift Supervisor shall be advised immediately. The Shift Supervisor may
requesl assislance from approved outside organizations. The only time that a snake is to be
impounded due it being injured/ sick,

Foreign Animal Importation

Every effort should be made to promptly report and turn over any foreign animals to the United
States Department of Agriculture or US Fish and Wildlife.

The United States Department of Agriculture has guidelines for disposition and for restrictions
for foreign livestock and the US Fish and Wildlife deals with wildlife and exotics. It is important to
expedite communication and transfer of any impounded livestock.

» The point of contact at the USDA, Veterinary Services 432-229-3726.
= US Fish and Wildlife can be reached at 505-248-6931.

If impounded, the following animals will be repcrted and turned over to the USDA or US Fish
Wildlife;
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« All animals believed to be from Mexico, or other countries.

= Al confiscated parrots believed to be from Mexico or other countries.

« All eagles, hawks, owls or songbirds that are kept illegally.

+ All pigs that come from Mexico or other countries.

« Allimpounded livestock that is believed lo be from Mexico other countries
« All unspecified species that are transported from Mexico or other countries.

International Movement of Dogs and Cats into Texas

The federal government regulates the entry of pets into the United States; requirements set forth
in this section are in addition to meeting federal requirements. If the department receives a
federal importation notice, the department may request the local rabies control authority in the
area where the animal will be located to monitor the notice for compliance. Contingent upon the
department receiving notification of an importation-compliance failure, the department must
report the failure to the appropriate authority. Each dog and cat 12 weeks of age or older to be
transported into Texas for any purpose shall be admitted only when vaccinated against rabies
and the time elapsed since the most recent vaccination has not exceeded the manufacturer
recommendations for the vaccine. If an initial vaccination was administered less than 30 days
prior to arrival in the United States, the custodian must confine the dog or cat for the balance of
the 30 days. Additionally, documentation must be provided by a vaccination certificate or
passport showing the date of vaccination, vaccine used, revaccination due date, identification
information for the vaccinated animal, contact information of the animal's custodian, and
signature, signature stamp, or computerized signature and contact information of the
velerinarian responsible for administration of the vaccine. If the dog or cat is less than 12 weeks
of age, the custodian must confine the animal until 30 days subsequent lo its initial vaccination.

Owner Surrender in the Field

An owner surrender in the field is described as a citizen wishing to relinquish their personally
owned animal to an Animal Protection Officer with the Department of Animal Services.

The Department of Animal Services is an open admissions facility that practices Managed
Admissions. Owner surrenders in the field are counterproductive to managed admissions due
to the lack of in-house owner surrender counseling.

Owner surrenders should only take place in the field if one of the following three criteria are met:

+ Animal(s) that is/are exhibiting aggression that could pose a safety risk to the
community.

* The life and safety of the animal(s) is as such that it may be at risk of being a victim of
cruelty.

= The cwner in question is physically unable to transfer the animal themselves due to age
or physical ailments.

Animals that are reported as siray but housed by the finder for a period greater than 72-hours
should be treated as owned and the finder should be required to transport the animal in
question to the Department of Animal Services. Animals that scan positive for a microchip (6
days hold) are exempt from the 72-hour hold policy and should be impounded.
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Stray animals that scanned positive for a microchip should be impounded by the responding
Animal Protection Officer, so that the owner can be reunited with the stray animal.

Owner surrender in the field is similar to a surrender that takes place at the shelter, but requires
a slightly different process. When receiving an animal being surrendered as property release,
the following procedure should be followed in order to ensure that we do not accept and/or
euthanize an animal that does not belong to the person surrendering it. We do not euthanize an
animal that should be quarantined for rabies. We do not put an animal up for adoption that may
have rabies or that is vicious or dangerous.

Ensure you clearly ask or inform the people surrendering their animals to Animal Services the
following:

+ Are you the owner? If they say no, handle it as a stray intake (hold it as an
untagged/non-microchipped animal or as a tagged or microchipped animal as
appropriate).

« Has the animal bitten, scratched or otherwise exposed a human being with saliva,
cerebral-spinal fluid or nervous tissue?

= Has the animal been exposed to a high-risk rabies (skunk, raccoon, coyote, fox or bat)
animal?

« Is the animal aggressive or has it bitten a person in the past? Is it aggressive towards
children or other animals?

« Does the animal have a microchip or tag and to whom is it registered?

»  Ask for proper identification (name, address and phone number) of the dog owner and
the person releasing the animal in the field.

« Altain a description and name of the pet.

= Make sure they understand that euthanasia is possible. The APO or employee taking
the animal should make every effort to contact the owner by phane to verify information
and ensure they have a good contact number.

Ensure that citizens are informed that nursing animals will more than likely be euthanized upon
arrival at the facility if a Foster is not found.

+  When receiving an un-weaned animal, inform the citizen that because the animal
cannot eat solid food, it will have to be euthanized upon arrival to the facility if a Foster
is not found. If they object, you may offer the citizen the option to keep it and raise it by
nursing it at home with adequate puppy or kitten formula.

* Do not ensure the citizen that un-weaned animals will be placed with a nursing mother
or will be fostered. Ensure incoming animals have water in their cages when arriving to
the facility. If you are unloading animals when the Animal Care Attendants and
Veterinary Technicians are not present, you must ensure the animal has water before
you leave.

If an Animal Care Attendant is present, APOs are responsible for communicating to them which
animal needs food and water. Do not leave without making sure the animals you unloaded are
fed and watered.

Ensure the Impoundment Form is signed and completed properly to include full name, driver's
license number, DOB, current address and phone number. Ensure the animal is scanned before
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they leave to find out whom the animal registered to and trace the registered owner if
necessary.

Realize that from time to time secmeone will attempt to surrender an animal that does not belong
to him or her. In those cases, you must make contact with someone at the residence that can
answer questions. If the dog is being handed over to Animal Services and the owner is not at
the residence, impound the animal as a tagged / micro-chipped animal (6 days). The following
information must be recorded: Registered owner's name, with address and phone number,
along with any other information about the animal that can be obtained.

Owner - Request Euthanasia (Field)

Citizens requesting an Animal Protection Officer to transport their animals for euthanasia will
follow the same guidelines as those set forth for Field Owner Surrenders. Owner euthanasia
requests should only take place as a field impound if one of the following two criteria are met:

- Animal in question is exhibiting aggression that could pose a safely risk to the
community, or,

= the owner in question is physically unable to transfer the animal themselves due to age
or physical ailments.

Employees must follow the current euthanasia policy set forth by Department of Animal
Services.

The Department of Animal Services reserves the right to determine the outcome of any animal
relinquished for euthanasia.
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Standby Duty

The primary purpose of the Standby Officer is to provide assistance for Fire and Police
Dispatch, and citizens who request high-priority emergency or safety-related services after
regular business hours, from 11:00pm to 7:00am. The Standby Officer is assigned a cell phone
and a take-home unit, which is equipped with a two-way radio for communication with El Paso
Police Communications when on an active call. The APO responsible for covering their
assigned standby will be responsible in taking the department unit home to ensure there is no
delay in response for any call for service.

Employees are responsible for securing coverage for their standby week if they wish to request
vacation or take any other type of leave, including sick leave,

The take-home unit must be returned to the unit parking lot immediately upon completion of the
officer's stand-by week.

The Standby Officer should:

+ Be available to receive service calls immediately beginning 11pm te 7am for emergency
response only. Standby Officer will have phone turned on, volume up and fully charged.

*  Telephone contact will be initiated by El Paso Police Communications when a Standby
Officer is needed. The Standby Officer will communicate via his 2-way radio on
Channel 1 when responding to a call.

*  Officers will respond in complete uniform and have their officer badge and City
identification on and visible at all times.

* All activities must be documented on daily logs: when call was received, arrival time,
departure time, arrival back home, case number, and cage number if animal is
impounded.

Standby Officer will receive calls from El Paso Police Communications at home and be
prepared to respond accordingly with all equipment necessary and utilizing Personal
Protective Equipment at all times.

Standby Officer will create the call in PetPoint system and add all memos and
information needed if notified by Communications.

* Any damage to a city unit must be reported to the Standby Supervisor and the Officer
involved must immediately call the El Paso Police Department to report the incident. An
El Paso Police Department report number must be obtained.

* The Standby Officer and Standby Supervisor's work cell phone numbers are to be
utilized by authorized staff only, At no time are the phone numbers to be disclosed to
the public.

« El Paso Police Communication will contact the Standby Officer via phone for emergency
calls. There will be 3 attempts made to contact the Standby Officer. If calls are
unanswered, El Paso Police Communication Supervisor will then contact the On-Call
Field Supervisor to advise of situation and document the event.

+ In the event dispatcher is unsuccessful in getting ahold of the Standby Officer, the On
Call Supervisor will then make an attempt to public service the Standby Officer on
his/her assigned work phone and personal phone.
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+ In the event of a questionable circumstance, Ei Paso Police Communications will
contact Standby Officer for assistance and guidance.

«  On the occasion of extreme weather conditions and if otherwise advised by a
supervisor, Standby Officer will continue to respond to emergency calls and proceed
with extreme caution.

+ At no time should any Animal Protection Officer assisting on a Law Enforcement call
stand in the way when Police Officers have their weapons drawn. At that paint, Law
Enforcement Cfficers will handle the scene and APO's are to move away from the
immediate area to avoid being caught between crossfire.

+  QOther than to assist with an animal-related issue, at no time will APO’s interfere with
other agencies’ duties.

+ Al no time will an Animal Protection Officer enter a private residence when assisting law
enforcement without Police presence.

+  Confirmed injured/sick impounded animals must be transported immedialely to the
Animal Services Center and the on-call vet tech will be notified immediately.

Procedure for response to emergency calls by Animal Protection Officers contained herein is
Department policy. The Officer should be familiar with these procedures and adhere to this
policy. If special conditions arise which are not covered in the procedures, use sound judgment
and decide what needs to be done, if further assistance is needed the Standby Officer will call
the Standby Field Supervisors. All non-emergency calls are to be forwarded to all Field
Supervisors by email

When a call is received by El Paso Police Communications, do not discuss policy with the
Communications Supervisor unless to inform him/her that the type of call they are giving you is
not handled as an emergency after-hours call. If you are receiving calls not considered an
emergency, document all details of call, and forward by email to all Field Supervisors. Standby
officer will then make contact with the citizen via phone requesting assistance to gather any
further information and to advise them an officer will respond during operating hours.

The officer working Standby will follow up on the request by making contact with the citizen by
phane or in person, whichever the situation dictates. When contact is made, the Officer should
use good judgment and respond accordingly to the situation.

El Paso Police Dispatchers will be able to contact Standby Officer only through their city-issued
cell phone. Officers will not have their two-way radio on outside of reqular working hours, nor
will they be available on their unit radio unless they are actively responding to a call.

The Standby Animal Protection Officer should respond to the following, but not limited to, these
particular calls. The following is to provide an outline of the criteria that should be used by
Officers:

+ Police, Fire and crime scenes who are requiring assistance regarding animal-related
issues.
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« Animals creating traffic hazard — loose, injured, livestock on main roadways once PD
has area secured from traffic.

« Trapped animals who are placed in extreme health and safety danger and are
unowned/stray animals/owner not present. Ex: dog hanging and choking itself on its
own chain, stuck on fence, near death due to extreme heat/cold or life-threatening
situations.

» High-risk wildlife such as bats, coyotes, foxes, raccoons and skunks inside an
immediate living area such as a residential home; yards and cars are not considered an
immediate living area. Wildlife that may have been injured or killed by a family pet is
considered in need of immediate response.

+ Sick and injured stray, unowned animals (domesticated, livestock and wildlife) that are
in pain and suffering are in need of medical attention.

« Cruelty in progress — active act of cruelty in progress where victim and suspect are still
present on the scene (basic SOCs calls are not considered a cruelty in progress).

The Officer will only respond to emergency calls unless otherwise directed by a Field
Supervisor. Any calls that El Paso Communications receives not considered emergency-based
will be re-directed to call 311 in the morning, any time from 7:00am — 11:00pm. Officer
judgment and discretion is paramount in this determination.

Standby Shift Euthanasia

Animals that are picked up and are in critical condition requiring immediate euthanasia during
the hours of1100 p.m. to 7:00 a.m. may be euthanized by the graveyard officer if he/she is state
certified in euthanasia. Euthanasia will only be performed with the approval of the on-call
Veterinarian . Examples of situations may include, but are not limited to:

* Animals that are in extreme pain

* Excessive bleeding

* Unconscious animals

*  Animal with compound fractures

» Animals that are suffering from prolonged convulsive symptoms

* Animals that are having trouble breathing or have rabies

The reasons for the decision to euthanize will be documented on the database record with
APQ's initials, date, time, symptoms and the amount of euthanasia solution (ccs) used.

Any tagged or micro-chipped animals that are picked up injured or sick by a standby APO
require that the APO immediately contact and notify the owner, All passible contact information
on the owner shall be attempted in order to locate the owner. If the owner requests euthanasia
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from our department, the APO must completely fill out an impoundment form to include owner's
signature for immed ate euthanasia,

APO shall contact Veterinarian Technician on-call for further assessment and handling. .

Euthanasia in the Field

An APO must have a thorough knowledge of EPAS euthanasia policies and requirements. An
APO must possess a current on their state euthanasia certification and be trained in:

* The proper use and storage of euthanasia solution

« The safe and proper use and storage of Sodium Pentobarbital (SP) out in the field to
comply with the law regarding the use of controiled substances.

= The correct handling of these substances in a safe and proper manner.

«  When to euthanize wildlife under the suspicion of having rabies.

Euthanasia Solution:

+ Sodium Pentobarbital {(Euthanasia Solution} is a Scheduled Il Drug controlled
substance regulated by the DEA. When APOs are not in the field, the euthanasia
solution (ES) will be kept in the designated safe located behind double locked doors, at
5001 Fred Wilson.

» Euthanasia sclution must be secured at all times to prevent handling by unauthorized
individuals. At no time will the solution be in the possession of an APO after duty hours.

« If euthanasia solution and/or lock box key are lost, the APO must immediately report the
incident to a supervisor followed by a written incident repart. Supervisor will notify the
Animal Services Veterinarian and local law enforcement of the incident who will handle
the loss as appropriate.

*+  Alog to include date, time and APOs signature and assigned lockbox number will be
maintained and placed in each of the APOs lockboxes.

« APOs are responsible for their assigned lockbox along with one (1) security key to the
assigned box.

= APOs are responsible for having their department issued euthanasia solution for field
use,

»  APOs are responsible for retrieving euthanasia solution from their assigned lockbox and
checking it out and back in at the beginning and end of their shift. A supervisor or
designee will inspect lockboxes and log sheets to ensure the APOs on duty have their
euthanasia solution and are securing it at the end of their shift.

Safe Storage in the Field

After proper walk-around inspection of the vehicle, APOs are responsible for securing
euthanasia solution (ES) in the lockbox located inside the vehicle.

*  APOs are to use extreme caution and always wear PPE when handling ES out in the
field and around the public.

+ APOs must dispose of needles in sharps containers that are assigned to the unit.
The ES is to remain in a lockbox at all times, except under the following conditions:

* On a call where any wildlife under the suspicion of having rabies will be immediately
euthanized for laboratory testing. APO will document if there were any human or animal
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exposlres on database record. APO will immediately advise a supervisor if there were
any human or animal exposures involving a high-risk animal.

= With authorization from an Animal Services Veterinarian, an APO who has an animal,
which is severely injured, or with bone exposure that does not have any kind of
identification tag, rabies tag, microchip or tattoos may perform field euthanasia on the
animal.

*  If the Vetennarian cannot be contacted, the Director may authorize the APO to perform
field euthanasia.

= APO performing euthanasia, will doecument; date, time, the reason{s) and symptoms for
deciding to euthanize animal, name of the person giving the authorization, APQO’s initials,
badge number, and include photos if possible

Documentation of Euthanasia Solution (ES)

It is the primary responsibility of the APO to maintain strict accounting of the department issued
ES. At the time the ES is administered, it must be recorded in the euthanasia logbook and in the
case report under the memos tab on PetPoint.

* APO must include in the log: the date, bottle number, quantity administered, animal
species, animal recard number and the guantity remaining in the bottle.

*  APO must notify supervisor when APO is running low on ES. If no Supervisor is readily
available, the APO must send an email to Supervisor for the request. Supervisor will be
the one to contact the shelter staff for more ES.

+  APO will turn in empty euthanasia bottle and a copy of completed euthanasia log in
order to be assigned more ES.

Training Documentation

It is the responsibility of the Operations Supervisor to ensure that an initial and review training
course has been pre-approved by the DSHS prior to conducting any training at the shelter on
euthanasia. Documentation of approved courses includes the course curriculum, associated
documents, examinations and proof of completion for trainees. This information will be shared
with assigned training staff for additional reference. In the case of employing an outside source
to conduct State-approved training, the Operations Supervisor will be required to maintain
copies of the aforementioned training documentation.

Certifications For Euthanasia

« A person may nol euthanize an animal in the custody of an animat shelter unless the

person has successfulty completed a training course in the proper methods and

techniques for euthanizing animals. Persons trained, but employed for less than 120

days at the Department of Animal Services, may euthanize an animal under supervision

of a Supervisor or Veterinary Technician.

+ ltis the employee’s responsibility to ensure that their certifications and mandated
continuing education course work are up to date.

+ Failure to complete or pass certifications, re-certifications and State mandated courses
will prevent you from performing your job, which may lead to termination.
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Training Regulation Citations- Euthanasia

Euthanasia is regulated by the State of Texas in several ways including methods, training and
pharmacology, proper administration and storage euthanasia solutions, Each of these factors is
regulated according to Title 25 Texas Administrative Code Chapter 169 and Texas Health and
Safety Code Chapter 821 Subchapter C. S

Documentation and Records

In order to ensure staff accountability to this procedure, specific records must be maintained to
document actions required by this section. Acceptable forms of documentation include:

» Approved Course Employee Training Schedule,

+ Controlled Substance Log, Opened (AAHA, 2" edition), Controlled Substance Log,
Unopened (AAHA, 2 edition), and Kennel Card.

Controlled Substance Logs

The responsibility to maintain this log is the Operations Supervisar, and in their absence, the
designated backup supervisor. The following provisions shall apply to use of the Centrolied
Substance Log, Unopened:

+ The log shall be stored at all times in the locked storage where the shelter's inventory of
botties is stored,

= Each time a new bottle is issued to an employee, the Operations Supervisor shall
complete the log, and the receiving employee shall sign to acknowledge receipt,

= Each time an empty or partialiy filled bottle is returned by an employee, the Operations
Supervisor shall note this on the log to close out that entry. If a partially filled bottle is
reissued o a different employee, that issuance shall be a new entry on the log.

Euthanasia Solution Use Log

The responsibility to maintain this log shall be with the person issued a bottle of sodium
pentobarbital from the Cperations Supervisor. The following provisions shall apply to use of the
Controlled Substance Log, Opened;

« The log shall be stored in a secure, but not necessarily locked, location at the
employee's assigned work area,

Each time an animat is euthanized, the date and dosage amount of euthanasia solution
shall be written on the log book. ,

» immediately after the conclusion of the euthanasia session and after any bottle has been
properly stored, the employee must complete the log based on the information written
onto the log book. .

= ltis the responsibility of each person issued a bottle of sodium pentobarbital,
immediately after concluding a euthanasia session, to include the information listed in
the Confrolled Substance Logs section above into PetPeint.

Review Euthanasia Log(s)

Only the use of black or blue ink will be acceptable for completing hard copy documents and
forms required by this section. Use of pencils or other color of ink is not acceptable. Records
and forms required by this procedure must be filled out completely and accurately, in a legible
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format, by the staff member completing a required action. Staff is required, at a minimum, to
review records included in this section according to the following provisions:

= Assigned Shift Supervisar or Senior APQ.
»  Monday, once every two weeks or as determined for random auditing purposed;
* Twice per year, in January and July.
Records review will consist of the following actions:
o Review for completeness, o Review for accuracy, o Review for

inconsistencies, o Review for possible violations of standards of policy
and procedure, o Review for possible improvements of procedure.

Rabies Control Operations

Virus: A bullet-shaped RNA rhabdovirus. Virus is present in the saliva, cerebral-spinal fluid or
nervous tissue. Fortunately, the virus is fragile and does not persist in the environment.

Transmission: Classically through the bite from an infected animal. Transmission can also be
achieved by exposure to bat cave aerosols and exposure of infected tissue splatter to the face
of a laboratory worker.

Pathology: Once inoculated, if it appears that virus stays around the wound site for a time of
incubation that may last for two weeks to months. The virus begins travel up the nerves to the
spinal cord and up to the brain. Symptoms vary at this point from paralysis, tingling and/or pain.
Virus continues its ascent to the brain and from there centrifugally to the cranial nerves and
salivary glands. Once on salivary gland, animal or human saliva becomes infected. Once in the
brain, patient becomes restless, agitated and may exhibit aerophobia and hydrophobia. The
disease progresses to convulsions, coma and death.

Prevention: Rabies prevention and control involves the following approaches:

= Removing stray animals that are susceptible to infection from the environment
Vaccination of dogs, cats and ferrets.

Bite/exposure investigation

Quarantine; Classically 240 hours for dogs and cats

Testing: Laboratory testing of brain tissue for the presence of the virus
Pre-exposure vaccination of at-risk personnel

Post-exposure vaccination of exposed persons when animal is not available for
quarantine or testing or wound/exposure is above shoulders

-

*  When working a bite, a ‘Bite Incident Worksheet' must be completed by the handling
officer and entered in the database.
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= APO that first responds to a bite case must generate a bite case record and make
contact with victim, third party reporter and possible owner of biting animal.

« APQ that receives bite report must conduct and complete the investigation as efficiently
as possible.

« Any pending bite cases must be relayed to area officer and supervisor.

= As always, get a quarantine order, quarantine slips, medical/lUATA, or No Bite forms as
needed filled out. Staple all cellected forms and place them in the completed bite case
folder.

+ Hitis not completed, put the paperwork in the incomplete bite case folder.

= Whoever completes the case ensures all pertinent documentation and forms are stapled
together and placed in the completion folder.

« The APO will notify the victim(s) party of suspect animal rabies vaccine status.

- Ceagy WOk 7]
arly Vaccio

 Pront

SThis is especlally |mportant when dealmg wlth any bite aor scratch that has occurred
in the face or neck area (above the shoulders).

= Foran animal to be considered currently vaccinated against rabies in rabies exposure
situations, at least 30 days must have elapsed since the initial vaccination and the lime
elapsed since the most recent vaccination must not have exceeded the recommended
interval for booster vaccination as established by the manufacturer. Local jurisdictions
may require more frequent rabies vaccination intervals,

+ Tobe CURRENTLY vaccinated means that the last rabies vaccination is still current and
not overdue. Vaccine must have been administered by a USDA Certified Veterinarian.

If you are dealing with the medical care provider for a human victim, please inform them of the
rabies status of the biting or scratching animal.

= If there is no verifiable proof of the animal being FULLY and CURRENTLY vaccinated
against rabies, this information must be communicated to the medical care providers.

+ Atthat point, please request a contact number so that we can pass on any information to
them as it becomes available to us.

+ Please include the pertinent rabies information (date, license number, vet clinic etc.) in

your report.

Report Severe Bites

When investigating a case where an animal has bitten a person and you find that it is a severe
injury, the incident must be reported to the Supervisor immediately via phone call and email:

+  Multiple bites
« Severe lacerations requiring reconstructive surgery or multiple stitches

» Broken bones
«  Hospitalization
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Rabies Quarantine Protocols

This policy is to ensure that departmental staff monitors and documents behavior, health status
and owner compliance of the animal(s) involved in bites and exposures for the purposes of
rabies control and prevention.

Upon receiving notification from the owner, victim, physician or any other complainant, that an
animal was involved or suspected to be involved in a bite, scratch or any incident involving the
potential for rabies transmission, Animal Services staff must investigate and order the
quarantine of the animal(s) in question.

= Upon issuing the order for quarantine, the rules provided for in the Animal Services
Ordinance Title 7 and Texas Administrative Code will be enforced and every person to
whom such order is shown or has actual knowledge of such case, must obey all rules of
the quarantine of the Texas Administrative Code.

» In the event that an owner of a biting or exposing animal will not obey or resists the
quarantine order, the APO will issue a quarantine order and a quarantine slip along with
violation for any violation of the Texas State Law and City Ordinance.

= A violation of quarantine citation will be issued to the owner for every quarantine check
missed wherein the owner fails to produce the animal to a Texas State licensed
Veterinarian until the quarantine period expires.

A non-cooperative owner or custodian will be issued a citation for violating Title 7.04.50.

7.04.050 - Animal bites—Reporting requirements. A person who knows of an animal
bite or scratch to an individual that the person could reasonably foresee as capable
of transmitting rabies or who knows of an animal that the person suspects is rabid,
shali report the incident or animal to the program as soon as possible but not later
than twenty-four hours from the time of the incident. The report must include:

* The name and address of the victim and of the animal's owner, if known.

+ Any other information that may help in locating the victim or animal.

+ ltis the duty of every Veterinarian having an animal quarantined for a bite incident to
submit a written report to the program as to the condition of the quarantined animal on
the initial day of observation and on the fifth day and the tenth day immediately following
the date of the bite incident.

= Itis the duty of every Veterinarian to report immediately to the program his diagnosis of
any animal observed by him as a rabies suspect.

« Every animal that bites, scratches or otherwise exposes rabies to a human, animal, or
has rabies or is under the suspicion of having rabies, shall be immediately confined by
the owner and the owner shall notify Animal Services.

+ Itis the responsibility of EPAS to enforce a quarantine order in regards to any animal
that exposes a human being or animal to rabies.

* The guarantine period will be for no less than ten (10) days or a minimum of 240 hours
immediately following the bite incident.
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* In the event an animal that has exposed a human or animal dies, the brain must be
submitted to the laboratory for rabies testing.

There are two types of quarantines: At the owners' home or at a veterinary hospital. As a tast
resor, if deemed necessary by the APQ and the Operations Supervisor, EPAS may choose the
animal shelter, pending vacancy in placing animals,

* The hospital quarantine requires twice a day checks during the quarantine period. Home
quarantine requires two checks: one at the beginning of the quarantineg and one upon
release.

= The hospital where the animal is being quarantined must record checks on day one, five
and on the tenth day of the quarantine.

The circumstances involved will determine the type of quarantine allowed. Employees and
APOs are not authorized to change any guarantine without the approval of the Local Rabies
Control Authority (LRCA) of El Paso County and its municipalities. Upon demand by the Local
Rabies Control Authority, the owner can surrender such animal to be tested.

Without the permission of Animal Services, it is unlawful for any person to remove from the City
limits or corresponding jurisdiction where the animal is located, kill or vaccinate any animal that
was involved in a bite or exposure incident and was placed under quarantine, except when it is
necessary to Kill such animal to protect the life of a person or another animal.

Animals that have been exposed to rabies or are rabies suspects that are killed or die must be
submitted to EPAS for rabies testing.

Only the Local Rabies Control Authority of El Paso can direct the disposition of any animal
suspected of being rabid.

Any person having possession of or responsibility for any quarantined animal must immediately
nolify EPAS if animal escapes, dies or becomes or appears to become ill.

In case of death of the animal while under quarantine, the person will immediately surrender the
carcass to EPAS for diagnostic purposes.

Types of Quarantine- Home/Hospital:
Home Quarantine

Home quarantine is a privilege option, which allows an animal involved in a bite incident to stay
home during the quarantine periad, but is still required to undergo quarantine checks on specific
dates. It is the responsibility of the owner to take the animal to a licensed U.S. Veterinarian for
both checks, ane at the beginning of the quarantine and one at the end.
The following criteria must be met in order to grant home quarantine:
The bite incident occurred on the owner's property, the property is enclosed and the
biting animal is current with its registration and vaccination or is too young to be
vaccinated against rabies;
*  Qr the biting animal was under direct restraint by the owner by means of a leash no
longer than six (6) feet;
«  Or animals seeking professional services at a business.
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= Low-risk animals, low-nisk owned animals and the owner prefers to keep their pet animal
appears healthy, may be placed under a 10-day observation at home. Provided that the
owner agrees (o contact animal services to surrender the animal for rabies test if the
animal becomes ill or dies.

Canines under control of law enforcement officers that have attacked in the line of duty are to be
observed as specified by the LRCA.

+ The owner is responsible for confining the animal as designated by the Animal Services
Program so as not to endanger the public, animal health or safety. He/she will also be
required to obtain the same veterinary supervision of the animal during the quarantine
period.

= An owner or person in charge of the animal that does not comply with the quarantine
order can be just cause for seizure and impoundment of the quarantine animal andfor
the person violating the order can be issued a citation for non-compliance.

In the event of a bite incident involving an owned, low-risk animal such as a domestic rabbit,
hamster, gerbil or rat, and the owner prefers to keep their pet and the pet appears to be healthy,
the animal may be placed under a 10-day observation at home, in its cage, providing that the
owner agrees to contact Animal Services to surrender the animal for a rabies test if the animal
becomes ill or dies.

- Inthe event that a pet monkey (primate) in involved in a bite exposure, the animal is to
be placed under a 10 day home quarantine without the requirement of Quarantine

( checks; following the completion of the 10" day, a 20 day observation follow up will be
conducted by an APO.

Animal Hospital Quarantine

Hospital quarantine is for biting animals that are in violation of an animal ordinance at the time of
the bite incident. These animals are required to be securely confined at a velerinary hospital for

supervised quarantine. Cases meeting any of the following criteria are subject to a mandatory
hospital quarantine:

+ Animals not currently vaccinated against rabies or registered with the City at the time of
the bite incident.

+ Animals running lcose or not physically restrained at the time of the bite incident.

+ Animals with a record of previous unprovoked bite incidents.

*  When the owner is in violation of a home guarantine and has not abided by the
quarantine order.

» Vicious or aggressive animals, which pose a threat to public safety.

+ Animal is released by the owner for hospital quarantine.

*  The APO has reason to believe that the owner will not comply with the quarantine order.

*  Biting animal was impounded with a court order

» During the guarantine, animal cannot receive rabies vaccine until the end of the checks
quarantine period and pet is healthy.

Animal Services Quarantine
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The Animal Services shelter has a designated area for placing animals under quarantine. This
area has individual isclation cages for the sole purpose of housing quarantine animals.
Veterinary Technicians are responsible far the health, care, maintenance and security of these
animals and will inspect them periadically throughout the day. Likewise, Animal Care
Attendants must be alert and observant to ensure quarantine animals are safe and secure.

The impoundment paperwork must be with the kennel card and placed on the cage
document holder. Quarantine slips must also be attached to the cage document holder.

The animal must be placed in an assigned isolation cage.

As per the Texas Administrative Code, quarantine animals must be checked a minimum
of two times per day for the duration of the quarantine.

The Veterinary Technician/Kennel Supervisor will inspect the quarantine section of the

kennels three times daily and pull out the scheduled quarantine check slip for the
designated Veterinarian to examine.

All animals that die during the guarantine period will be sent to the laboratory.

Animals under quarantine at Animal Services may be transported to an animal clinic for the
remainder of the quarantine period only with the approval of the Shift Supervisor and LRCA and
all applicable fees are paid. The animal will be transported to the animal clinic by an APO.

Animal Services Quarantine (Additional Rules)

All quarantine animals will be checked by personnel handling it for any injuries or health
problems. A Veterinary Technician or kennel supervisor must be notified immediately if
any injuries or health problems are found.

Document findings in the PetPoint database and place green tag on cage document
holder. Under no circumstances should an injured or sick animal be placed in a cage or
run without a vet tech or supervisor knowing of it.

Notify the owner of biting animal immediately if the animal is injured or sick.

Owned animal or animals will NOT be accepted for quarantine. Owners must be directed
to an animal hospital.

APO will ensure that all paperwork is up to date and completed.

The kennel facility has designated areas for placing animals that are quarantined.
Isolation cages are used for the sole purpose of housing quarantine animals.

If guarantine pens and cages are full, APQ and kennel persannel must document in
database that there was no room in quarantine areas and must inform Kennel
Supervisars. The APO and kennel personnel are responsible for reporting any damage,
malfunctions or probiems with the cages or pens to the Kennel Supervisor. If there is no
document holder, or if the holder is broken, this should also be reported.

When the APQ or kennel personnel are placing an animal under quarantine, the
impoundment form, kennel card and quarantine slip must be placed in the animal's cage
document holder. The animal must be assigned to an isolation cage. Under no
circumstances should a quarantined animal be placed in the holding runs cr cages with
other animals.

APO must ensure that quarantined slips accurately record the first, fifth and tenth day.
Animals that die during the quarantine period will be sent to the laboratory for conclusive
determination of rabies infection. If any employee finds a dead quarantine animal,
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ensure that you notify Veterinary Technician or Supervisor. If no kennel worker or
Supervisor is present, bag animal, label it and place in red container inside walk-in
cooler,

+  Animal under quarantine will not be removed from the cage unless directed to do so by
the Supervisor.

»  APO and kennel personnel will ensure that cage doors will be carefully secured after an
animal is placed in a cage or run or after feeding, watering or opening the cage.

« Animal(s} under quarantine are not to be vaccinated for rabies during the observation
period.

= Animal(s) will not be released to the owner until after the final check by the Veterinarian.

= During the quarantine period, kennel staff will immediately natify the Veterinarian of any
neurological symptoms or other abnormalities observed.

* Quarantined animal(s) are not to be euthanized without permission from the
Veterinanan/LRCA. The Veterinarian will be contacted in all cases where the animal has
become ill or will suffer as result of delayed euthanasia.

*  Any quarantined animal{s) euthanized before the end of the quarantine period must be
submitted to the laboratory for rabies testing.

« The animal(s) identified for lab testing will be handled with extreme caution during the
euthanasia process. APO must ensure proper PPE is worn.

« In the event that a quarantined animal escapes or is found missing, a report must be
made and forwarded to the Shift Supervisor immediately and LRCA notified. Victim must
be notified to immediately consult with their personal physician.

« Visitors are NOT allowed in the quarantine area.

« Cilizens attempting to locate and reclassify captured stray animals to owned animals will
be allowed to identify their pet by photo with an escort.

» Refer back to Animal Service Quarantine Shelter operations

When investigating a bite case, ensure that the cwners are issued violation for any violation of
Title 7 or State Law

Chain of Command for Field Assistance

« APOs must follow the chain of command when in need of assistance.

«  APOQs may not seek advice on field problems/situations from non-enforcement
personnel.

» An APO in need of assistance may call another APO or dispatch. If assistance cannot be
secured, the ARPO will cantact the Senior APO on shift ar Shift Supervisor if Senior
cannot be reached. In the event that neither can be reached, the APO will contact the
Operation Supervisor for assistance.

+  Kennel staff and office personnel in the field will follow the same procedure as an APO.

Patrolling and Handling Complaints
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All APOs will patrol the City to the greatest degree possible, using resources efficiently and
conducting themselves in a professional manner at all times.

APOs will abide by all driving/traffic laws while pairolling the City and rural municipalities of EI
Paso. Al the beginning of each shift, all APOs will be assigned an area to patrol and handle
calls. The Shift Supervisor will assign the areas. APOs will be given calls that are pending from
dispaich. APOs will copy information of calls to be handled. APOs will then gather equipment for
field duty and proceed to their assigned unit.

APQ will conduct a pre-trip check their assigned units and check for damages or any safety
hazards on a daily basis, before leaving the parking area. If any are noted, the APO will
immediately notify the Shift Supervisor and document it in the daily activity report. Notations and
arrangements will then be made by the Shift Supervisor to make repairs as needed.

While in the field, the APO is given the authority to prioritize their calls according to the
guidelines provided in this manuatl or in case of handling; low priority calls by closest proximity
to ensure efficient use of resources and time.

Officer Initiated Calls

While on duty, Animal Protection Officers are to provide a public service and to perform their
duties in a courteous professional manner showing respect, compassion, and concerns for
complainants, the suspect and the animals that are involved.

If an APQ is witness to a violation while traveling from one destination to another the APO can
stop, address the issue at hand and generate a case on system. Still, if the call that officer is
responding to is a high priority and viclation that is occurring is not on dispatch’s monitor, then
the dispatcher may create a case so the issue can be addressed, once the high priority is
handled or another APQ can be dispatched to the call,

Patrolling until End of Quarantine

Any animal involved in an animal bite or scratch incident is required by State of Texas Health &
Safety Code Chapter 826 to be quarantined for at least 10 days from the date of the animal bite
oceurrence. This includes animals that already have their rabies shots. Having an animal in
quarantine limits the animal's contact with other animals and people, reducing exposure if the
animal is rabid or sick. This also allows Animal Services and vet clinics to observe the animal for
any signs or symptoms associated with rabies. If the biting animal is a stray, Animal Services
Officers will patrol the area of where the animal was last seen for 10 days, at least once a day.
In the event that the biting animal is a cat, Animal Services will place a cat trap for the 10 days
in attempts to capture the biting feline

Dangerous Dog

Chapter 822 of the State Statutes entitled Health and Safety Code Regulates Dangerous
Animals can be found online at Texas Health and Safety Code.

The law regulates;

* Dogs that may have killed a human or caused severe injury to a human that occurs in a
place other than the enclosure in which the dog was being kept.
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= Dogs that may have committed unprovoked acts or an unprovoked attack that cccurs in
a place other than the enclosure in which the dog was being kept.

Allows for the seizure and destruction of an animal that kills or causes severe injury.
» Provides the legal declaration of a dog as dangerous.

» Prescribes criminal penalties for negligent owners of the above aforementioned dogs.

+ Provides a list of Dangerous Wild Animals that must be registered and kept on a safe
enclosure.

The City of Paso Title 7 Ordinance forbids the keeping of wild dangerous animals in the City,

Investigating Dangerous Dog Calls

APO must be thoroughly familiar with the law Chapter 822 of the Stalutes entitled Health and
Safety code Regulates Dangerous Animal can be found online at Texas Health and Safety

Code. When an APO is made aware that an animal is potentially dangerous, or case may fit the
following elements.

(1) Makes an unprovoked attack on a person that causes bodily injury and occurs
in a place other than an enclosure in which the dog was being kept and that was
reasonably certain to prevent the dog from leaving the enclosure on its own, or;

(2) commits unprovoked acts in a pface other than an enclosure in which the dog
was being kept and that was reasonably certain to prevent the dog from leaving
the enclosure on its own and those acts cause a person to reasonably believe that
the dog will attack and cause bodily injury to that person.

The APO must immediately notify the Field Supervisors via a phone call and emait to further
determine if the case will move on the next phase of investigation.

Scenarios thal may trigger a Dangerous Dog case:

» An Animal Protection Officer or Field Supervisor reasonably believes that an animal has
exhibited behavior indicating that it represents a protentional danger based on the
incident or history of the dog that may cause bodily injury; or

+ An Animal Protection Officer or Field Supervisor was attacked during a call and while the
dog{s) was loose and not properly confined or secured; or

+ When the dog(s) commits an unprovoked attack, chases or approaches a person upon
the street's sidewalk or any public or private property in a menacing fashion or apparent
approach or posture aof attack; or

* Has a known propensity, tendency or disposition to attack unprovoked, to cause injury
or to otherwise threaten the safety of human beings.

o Canine(s) involved in the attack could and will be pursued to be impounded into the
EPAS shelter for public safety purposes on the first day of the investigation; Supervisor
will make this determination
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Once a case has been deemed to meet the elements of a dangerous dog, the APO or
supervisors must abtain the following for the case file:

Statements from owner of the animal{s}

Statements from victim (this may be an APQO)

Statements from witnesses (this may be an APO)

Medical statements from attending physicians or victim

Medical documentations if available

Pictures of the animal or animals that were killed, bit, or attacked

Pictures of the victim and wounds

Pictures of the premises, fences, openings and pertinent surroundings were the attack
occurred

Video evidence of the attack or bite if available

Investigating APOs statement

Once you have gathered all the above photos and documents, forward to your
Supervisor for processing.

Officers or supervisor must complete the Dangerous Dog Tool Form with the fallowing
information:

Victim Infarmation

Owner's Information

Date of Incident

Name and description of dog
Microchip

Vaccination record history
Registration

Weight

Pictures

Detailed APQ’s Report

Create and finalize the DD packet

Case file packet must be submitted to the LRCA for review and final determination.

if the case is denied by the LRCA, the case File/Packet shall be retained for one (1) year
in case additional evidence or circumstances bringing new light to the case.

If the LRCA determines the dog(s) is a Dangeraus Dog, all appropriate signatures will be
completed on the Dangerous Dog investigation Tool and the Dangerous Dog
Determination Notice.

Both the Dangerous Dog Investigation Tool and the Dangerous Dog determination
Notice will be presented to the do(s) owner in Person. The documents will be reviewed
with the owner and signed.

In the event the owner of the Dangerous Dog(s) files an appeal with the courts and the
case goes before the judge, the department will provide the City Prosecutor with a copy
of the case file along with any available video, photos and evidence.

If a canine is declared dangerous, the following procedures must be followed:

48]



Determination Notice letter must be drafted and issued to the owner
Owner must sign the Dangerous Dog Tool document to acknowledge receipt of the
Determination letter; in the event that the owner does not want to sign, a note will be
added as a refused to sign with a witness signature. A Supervisor or Sr. APO will be
presert to serve as a witness.
The APO assigned to the case must ensure the owner of the dangerous dog registers
the animal with Animal Services and provides/perform the following:
o Proof of insurance coverageffinancial responsibility in the amount of at least
$100,000 to cover damages resulting from an attack by the dog;
o Proof of current rabies vaccination;

o o Be implanted with a microchip, if not already; Inspection

and approval by Animal Services of the enclosure in which the

dog will be kept; and be defined as a fenced enclosure/ area that

is locked at all times, prevents the entry of the general public,

prevents the escape/ release of the dog(s), and meels the

requirements of Standards of Care of the local animal control

authority.

o Enclosure must have a top of sturdy material secured to the side panels
to prevent the canine from climbing out; must be properly maintained

0 Enclosure is to be secured to the ground (preferably concrete floor or
footing along all sides of the enclosure) to prevent the canine from digging under

o Every entry point to the property must have a padlock prevent the entry in
the are the area the dog will be kept

Payment of $50.00 annual registration fee; (DD

registration and issuance of DD tag will be the final step once

every other requirement has been passed and approved)

o) The placement of a durable “Dangerous Dog” signage on

enclosure and every entry point of where the dog{s) is being kept

o Ensure the dog wears the Dangerous Dog Registration Tag at all times;

o Renew the registration annually;
Restrain the dog at all times, either on a leash and muzzle when dog must leave
the property for medical purposes only or in a secure carrier ;
EPAS must be notified within 14 days if you sell the dog, move the dog, or if the
dog dies. You must provide documentation of the changed condition;
EPAS must be notified by the owners if the dog runs away, lost or stolen no later
than 24 hours or the owner having knowledge of such incident,
EPAS must be notified immediately, within 24 hours of another atiack made by
the dog on a person or animal; APQ and/or Supervisor to prepare, present and
obtain a signed Warrant of Seizure for removal of the dog(s}
Comply with any additional location regulations that may become effective while
you own a dangerous dog in the City of Paso; and
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« If owner does not comply with the above within thirty days, the officer must take legal
action against the owner in form of a violation being issued or seizure warrant for
removal

Court Duty

An important part of the APO’s job is to attend court and testify for animal violation cases. To do
this properly the following shall be adhered to:
» Ensure a professional appearance in uniform while in court and attend mandatory court
ordered subpoenas.

= Attending court duty is mandatory for all APOs. It is the individual’s responsibility to be in
court and if needed, to request rescheduling the court date due to scheduling conflicts
such as approved annual leave time

»  APOs scheduled for municipal or county court duty will receive a subpoena email stating
the case number, date and time of court appearance.

* APOs will check their emails daily and are responsible to appear in person to court at the
times scheduled.

= APOs are responsible for notifying their supervisor by email and in person if they cannot
attend the scheduled court date so that arrangements can be made with municipal court
and the prosecutor’s office. The Shift Supervisor will review the court schedule daily to
plan the activities of APOs assigned to his/her shift.

All court appearances should be scheduled during the APO's scheduled shift as best as
possible. If an APO has been assigned a court date on scheduled approved leave the APO
must advise the Shift Supervisor. It is the APO’s responsibility to contact the court clerk via
email, CC all Field Supervisors and reschedule the court appearance. If court appearances
have been scheduled on the APO's days off, it will be the officer’s responsibility to appear in
court, in proper court attire uniform. APO will also be responsible in filling out their OT form for
the day of the court hearing and submitting it for approval that same day.
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= If the subpoenaed employee calls off sick the day of the scheduled court appearance, it
will be the responsibility of the shift supervisor to notify the court clerk as soon as
possible to inform the appropriate court. When attending court, all APQOs will report to the
Court ten (10} minutes prior to their scheduled court appearance. The APOs will appear
in court in uniform in accordance with the Professional Appearance Standards. Parking
of City vehicles is only permitted in designated areas.

* Failure of the APO to attend any court duty is cause for disciplinary action.

» APOs are responsible to review cases prior to court appearance to follow through with
proper course of action with assistance of the legal system.

Roadside Sales

Persons caught selling animals on roads, parking lots, commercial properties and flea markets
will be issued a mandatory violation.

No Litter Permit - Litters of Puppies and Kittens

Roadside sales — selling on commercial properties, roadsides, flea markets,

Rabies vaccination — for every animal over the age of 4 months/16 weeks in the persons
custody

Microchip — for any animal that is not microchipped over the age of 8 weeks

City registration — for every animal that doesn't have city registration over the age of 4 months
Breeders permit — fpr every adult female with a litter of puppies or kittens

Mandatory violation will be issued to persons having litters without permits.

Standards of Care

While investigating a Standards of Care issue, the first visit may only involve the posting of a
warning notice {correction notice) by an Officer. As much information as possible must be
attained and entered into PetPoint. During a second visit, regardless of which APO went on the
first visit, the APO will issue a citation for violations found if no corrections have been made.

Daily Turn-In of Completed violation Issued

Please ensure you turn-in on a daily basis all the violation you issue on that day, signed by
issuing APO.

It is imperative that violation be completely filled out. If Municipal Court encounters viclation with
missing pertinent information such as name, age, gender, color, and breed of animal, they will
be unable to complete the charging instrument and the case will be dismissed.

Itis the policy of this department that a mandatory violation must be issued in all cases where
an animal is found without proper or adequate shelter, regardless of officer discretion. In such
instances, the officer shall issue a violation notice in conjunction with a 24-hour correction
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( notice. The notice will require the responsible party to bring the animai(s) into full compliance by
providing adequate shelter as defined by law or ordinance. Failure fo comply within the
correction period may result in further enforcement action, including potential seizure of the
animal(s} or additional citations.

Warning Notices (Corrective Notices) and Violation

All warning notices must be written legibly, accurately, and professionally to ensure clear
communication and proper documentation,

Warning notices

1. Required Information
a. Owner’s Name or Resident Name - If available, the lega! owner's name should be used.
If unknown, address it to “Resident.”
b. Address - clearly document the correct address to which the complaint was made on
c. Case number: Always make sure to document the case number on the warning notices
as a reference number for the owner/fresident.
d. Violation Alleged — Clearly state the specific ordinance or law violated. Be factual and
concise.
Animal(s) description: Document all animals involved and, an the property,
f. Date & Time - Record the exact date and time of issuance.
g. Officer's Name & Badge Number — The issuing officer must print their full name and
) badge number for accountability.
(f h. Remarks Section — The remarks must be professional, objective, and relevant to the
violation. Avoid personal opinions, assumptions, or unnecessary commentary.
2. Legibility & Accuracy
a. Allinformation must be written in clear, readable handwriting.
b. Ensure all details are correct to avoid confusion or disputes. Abbreviations should never
be used to avoid misunderstanding
3. Professional Conduct
a. Officers must remain neutral and factual when issuing a warning. The notice should
reflect the facts of the situation without bias or personal language.
b. If additional details are needed, provide them in a clear and non-confrontational
manner,
4. Follow-Up
a. If compliance is required, indicate any necessary corrective actions and deadlines.
b. Decument and upload the warning notice in the case record for future reference.

Violations
All issued citations must include the following details:

1. Arraignment date - The date the responsible party will be reguired to present themselves in
court
2. Date of Issuance - The date the citation is issued to the responsible party.
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3. Issuing Officer's Name and Badge Number - Clearly printed or written for accountability and
verification.

4. Case Number - The unigue case identifier assigned to the incident.

S. Incident Address — The lacation where the violation occurred.

6. Date and Time of Occurrence ~ The specific date and time the violation was observed or
reported.

7. Animal Information ~ The following details about the involved animal(s):

a. Pet’s Name (if known)

b. Species (e.g., dog, cat, bird, etc.)
¢. Breed

d. Gender

e

Approximate Age
f. Description/Color
Legibility and Professionalism

» Citations must be clearly written to ensure readability by all involved parties, including officers,
supervisors, court officials, and the recipient.

®  Any errors or illegible citations may be subject to correction or reissuance as necessary.

» Officers are expected to maintain a professional tone and demeanar when issuing citations to
ensure respectful public engagement and adherence to enforcement standards.

Supervisors may review citations periodically for compliance with this policy. Failure te include all
required infarmation or maintain professional standards may result in corrective action or additional
training for the issuing officer

APOs issuing warning notices and violation will scan the notice or violation and upload them as
an image to the corresponding record.

If an APC needs to void a notice or citation, the Supervisor must be notified.
Animal Cruelty Investigation

Animals are protected by laws at the federal, state, and local level. It is impartant that APOs
know these laws and are aware of any changes in them after a legislative session. Some of
these changes may be quite noticeable, while others may be very subtie. EPAS administrative

staff must keep all employees up to date on these changes by use of a Memorandum or
General Order.

It is important that APOs continually review their local ordinances, suggesting appropriate
updates when possible. APOs need to continue to educate the public, City Councils, and local
law enforcement about animal abuse to try to prevent it and help prosecute the offenders.

Classifications and Types of Cruelty

Animal cruelty can be divided into two categories: Active and Passive.
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Characteristics of passive cruelty inciude:

= lgnorance, neglect, or economic hardship;
+ Failure by an animal owner or custodian to provide sufficient food and water; lack of
veterinary attention; and inadequate shelter.

Examples of passive cruelty may be an owner that fails to provide adequate shelter for their
animal, believing that it can survive extremes of heat or cold; inadequate food and water,
resulting in malnutrition, starvation. or dehydration of the animal; or unsanitary living conditions
that expose the animal to parasites, disease, and injury that is not treated by a veterinarian.

Characteristics of active cruelty include;

* Actions that are intentional and often premeditated
= Animal fighting
= Deliberate infliction of pain

»  Torture

Examples of aclive cruelty are beating an animal or intentionally injuring it for breaking rules,
digging in the yard, or just for entertainment. People who intentionally kill animals, especially
with the infliction of extreme pain, fall into this category.

Some common reasons for intentionally abusing an animal are:

« Need for power or control

« lIgnorance

+ Revenge, retaliation or blackmail

« Intimidation

<+ Deviant arousal

«  *Peer pressure and group membership
+  *Boredaom

»  “Dissonance

*The last three in the above list tend to surface in adolescent and older teen males, and may be
indicative of other, more serious sociopathic behavior,
People who abuse or torture animals are at greater risk of eventually harming humans.

Most complaints of animal cruelty are automatically referred to EPAS for investigation; however,

cases of intentional cruelty must be investigated by law enforcement officers with the power to
arrest violators.

EPAS may assist the police or sheriff's officers with the handling and sheltering of the seized
animals and charge for housing and handling as outlined on schedule c of the city’s fee chart.
Dealing with Non-Compliance Individual

Education to an Individual

This is the first option for most passive cruelty cases that are investigated. The owner is often
merely uninformed about proper animal care and once educated, is willing to take corrective
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action. This option may alleviate cruelty without lengthy, costly, and complicated legal
proceedings.

Prosecution

This is the last option when dealing with passive cruelty cases. This route is taken when the
owner is uncooperative, and the abuse is unresolved through education efforts. Prosecution is
the first option, however, when dealing with active cruelty, as the intentional abuse is often
severe and reoccurring. Strong action is necessary to provide a deterrent against future
abuses.

Surrendering an Animal

If the owner no longer wants the animal or is unable to provide proper care, the APO should
obtain a signed surrender by the owner to resolve the compiaint without seizure or further
action. Make sure all appropriate owner surrender forms are signed and charged correctly if this
step is taken by the APO.

Never threaten or forcefully pressure an owner to surrender an animal.

Confiscation of Animal

If possible, always confiscate the animal if it is a victim of active cruelty. Abide by the law
authorizing seizure (Texas Health and Safety Code, Chapter 821, Treatment and Disposition of
Animals} and clearly document the case in both written and photographic or video format to be
used at trial later and obtain a police case number.

Always have law enforcement on the scene and consult the shelter veterinarian before and after
the seizure to inform on the condition of the animal(s) and to serve as a potential expert witness
at a trial.

Other Legal Alternatives
Other legal options at your disposal when investigating animal cruelty complaints are:

*  On-site impoundment, if no other holding facility exists

= Aninjunction prohibiting the keeping of the animal

= Acivil custody hearing (Chapler 821, Subchapter B, Health and Safety Code)

« UWiilization of zoning and health code violations as a way to start an investigation

Basic Investigation Technigues

Animal cruelty investigations are very difficult for one person {or even one department) io do on
their own. Most cases are successfully prosecuted when the investigation involves partners
from animal welfare, law enforcement, and the veterinary medical community. By sharing duties,
a successful prosecution of the violator is much more likely. Productive resulls are best obtained
if an APO does the initial investigation and then refers the case to law enforcement. Law

enforcement would then pursue the criminal violations. Planning is vital to a successful
outcome,
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It is most important that pravisions for holding seized animals be made before attempting the
seizure, especially when livestock or large numbers of animals are involved. Cruelty
investigators should work to develop mutual aid and cooperation agreements with neighboring
communities and arganizations for this very reason.

Interview all suspects, withesses, and informants; the common elements of an investigation are:

«  Answer who, what, where, when, and how (the why isn't needed for prosecution)
+ Gather photo or video evidence
« Obtain sworn notarized affidavits from any witnesses
« Establish the person responsible for the cruelty
« Document the evidence and your findings with:
o Field notes- which shouid be completed while on the
scene

o Formal reports- which are the forms or reports to go in the official file

o Forms, photography, digital/film, and videotaping

o Obtain a medical assessment, if possible, on all animal invelved

o Consider the disposition of the animals and always aim for a positive
outcome without jeopardizing or compromising the animal(s) safety, care
and quality of life and prevent it from any further suffering

o Determine the appropriate action

o Conduct a follow-up investigation or re-inspection.

Note that all documents, photographs, drawings, videos, etc. may be
subpoenaed by the court as evidence. It is strongly advised that you not write
or make comments an reports or in videotapes that you would not like to hear
repeated in court or by the press.

Evidence and Documentation

The type of evidence collected during an investigation varies and can make or break your case
in court depending on what types you have, such as the following:

+ Direct - first-hand knowledge

* Real - connected to the crime and can be physically produced in court

* Demonstrative - drawings, photographs, videotape, x-rays, etc.

« Circumstantial - all evidence other than direct evidence, provided that it logically relates
to the crime

*  QOpinion - expert witnesses

» Prima facie - a fact presumed to be true unless disproved by evidence to the contrary

A case based only on circumstantial evidence is much harder to prove than one that also
produces direct or real evidence in court.



The Chain of Custody

Chain of custody is the documentation of everyone who has handled the evidence once it is
collected. If the chain is not maintained, the evidence may be inadmissible in a court of law.

It is important to capture the condition of an animal as it is presented at the start of a case. This
is done with photographs. It is important to document the original condition of animals at the
time of seizure with photographs and with veterinary medical reports.

Owner Voluntary Release

The first option when a report of animal abuse is received shoulid be to extricate the animal(s)
from the abusive environment. This can be done either by convincing the owner to voluntarily
release the animal(s) or, failing that, through legal proceedings to force the owner to release the
animal(s) to the custody of Animal Services Civil Proceedings.

Seizure of Animals

There are both criminal and civil laws addressing animal cruelty in Texas:

« Texas Penal Code, Sections 42.09 and 42.092, Cruelty to Livestock Animals and
Cruelty to Non-Livestock Animals, and 42.10, Dog Fighting.

» Texas Health and Safety Code, Chapter 821, Subchapter B, Disposition of Cruelly
Treated Animals.

It is imperative that Animal Services and Police Officers tharoughly familiarize themselves with
( these laws before attempting 1o prosecute a case of animal cruelty.

It is important to note that animals seized, as evidence under the Penal Code may have to be
held for a very long period while the arrested violator's criminal trial makes its way through the
justice system. :

Often it is preferable to seize abused animals under the Texas Heaith and Safety Code, as they
carry iess of a burden of proof and allow the disposition of the animals within a ten-day period.

An APO can enforce Chapter 821 (civil law); an arrest is not necessary to have a civil hearing or
seize the animal and determine its disposition. There would still be an option for law
enforcement to have the violator arrested and taken to criminal trial under the Penal Cade.

There are several considerations when making a decision whether or not to seize animals that
are allegedly being treated cruelly:

« Is the animal actually being treated cruelly as defined in the Texas Penal Code or the
Texas Health and Safety Code?

= |s the cruelty active or passive?

*+ If passive, can the problem be resolved in a reasonable amount of time through
education or minor help with resources?

« If active, does the investigator have the resources to hold the animal(s) humanely if
seized?

+ s there a veterinarian available who is willing to help and later testify?

Usually, the first legal action to be taken in an animal abuse case is a civil action to obtain
custedy of the animal(s) being abused or cruelly treated. Civil actions are much quicker than

C
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criminal actions and should be initiated promptly in order to extricate the animal(s) from the
abusive environment.

The chronological steps of a civil proceeding to require an abusive owner to release custody of
the animal(s) are as follows:

Investigation and Documentation

When animal abuse is suspected, an investigation should be made by the EPAS Animal
Protection Officer or Cruelty Investigator to determine the nature and extent of the abuse. If
abuse is found, it must be documented through a written report of the Investigator's findings;
statements from witnesses; photographs; or other evidence establishing the nature of the abuse
and the identity of the abuser, (See Section 821.021 for a definition of animal abuse for
purpases of civil actions).

Application for a Seizure Warrant

Based on the evidence collected, the APQ should, with the authorization of his superiors, apply
for a warrant to seize the animal(s) and remove it (them) from the owner's custody. This is done
by having the APO complete and file an Application for Warrant. The Application for Warrant
should be filed with a Justice of the Peace Court in the precinct or jurisdiction in which the
owner lives or in which the animal(s) isfare located. If the animal(s) isfare located within the City
limit, the Application for Warrant may instead be filed with a Municipal Judge.

Issuance of Seizure Warrant

When the Application for Warrant is filed, it should be presented immedialely to the Justice of
the Peace or Municipal Judge, as the case maybe (herein called "judge”) and, at that time, the
APQ filing the Application for Warrant should ask the Judge to sign a warrant ordering the
seizure of the animal(s). (See Section 821.022(h)) The warrant will order (and thereby
authorize) the APO to seize and remove the animal(s) from the owner's custody and will also
set a time and place for a hearing to determine whether the animal(s) hasfhave been abused
and to determine the future custody or disposition of the animal(s). (See Section 821.022{c))
When the APO goes before the Judge, the APO should ask the Judge to authorize Animal
Services to keep and care for the animal pending the custody hearing.

Service of Warrant

As soon as the Judge signs the warrant, the APO who applied for the warrant or any other law
enforcement officer can serve the warrant on the owner and take the animal(s). The warrant will
only be valid for 72 hours starting immediately after it has been signed, When the warrant is
served on the owner, the animal(s} should be taken from the owner immediately and kept by
EPAS until the custody hearing. Ensure that law enforcement is present when serving the
warrant and extricating the animal(s).

APOs will then follow up in obtaining a Return Order signed by a Judge no later than 72 hours
from when the warrant was served and animal(s) safely removed. The second portion is called a
return and is an inventory of all animals, items and evidence seized.

Ensure the owner or custodian of the animal in question is served with a copy of the warrant,
which siates the date, time and location of the hearing.
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Custody and Care for the Animal

When the animal(s) isfare seized, itfthey should be taken immediately to a veterinarian for
examination to determine its/their physical condition. This is important, not only for the wellbeing
of the animal(s), but also because the veterinarian's testimony will be important in proving the
cruelty charges at the custody hearing. After examination, the animal(s) should be given the
care recommended by the veterinarian. Legal holds will be placed on all the animals’ individual
profiles that were picked up.

Custody Hearing

As stated above, the warrant will set a date and time for a hearing to determine if there was
abuse as charged and whether or not the owner regains custody of the animal(s). {See Section
821.

023) The following information and instructions apply to that hearing:

The hearing must be held within ten (10) days of the date of issuance of the warrant. As stated
above, the warrant will set forth the date, time and place for the hearing. Technically, at the
hearing, the plaintiff is the State of Texas vs. the owner and the State's case will normally be
presented by the City Attorney's Office, District or County Attorney's office.

The EPAS cruelty investigators should do everything possible to assist the attorney presenting
the State's case by way of gathering evidence, scheduling withesses etc. and make
arrangements with a nonprofit organization willing to take custody of the animal.

» ltis important that a strong, well-prepared case be presented at the hearing in order to
assure the best results.

+ At the hearing, evidence will be presented by the State and, if he so chooses, by the
owner. Based on that evidence, the Judge will then decide whether or not the animal has
been "cruelly treated" (as defined in Section 821.021) and, if so, the Judge will
determine the future disposition of the animal.

« As part of its presentation, the State should request the Judge to include in the grant of
custody of the animal any offspring so if the animal is pregnant, the Judge's order will
also cover the animal's offspring.

» If the Judge finds in favor of the State and divests the owner of his/her ownership in the
animal, the owner has ten (10} days to file an appeal to the Munigipal Court or County
Court. In this instance, EPAS should attempt to get the owner to waive that appeal so
that the animal can be transferred to start its recovery immediately. Failing that, Animal
Services should wait until the time for filing an appeal has expired before transferring the
animal and in the event an appeal is filed, EPAS should hold the animal pending the
cutcome of the appeal.

« If the owner files an appeal, they must post a bond to cover the costs awarded by the
Judge plus the estimated costs as determined by the Judge to keep and care for the
animals during the appeal.

* The decision of the Municipal Court or County Court hearing the appeal is final and non -
appealable.

»  From the time of the initial investigation through the conclusion of the custody hearing,
the APQ, and the Cruelty Investigator should be assisting the law enforcement officers
and attorneys. Oftentimes, law enforcement officers and attorneys have never handled
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an animal abuse case and may not know exactly what to do. In addition, animal abuse
cases often have a low priority with law enforcement officers and attorneys and they
need to be encouraged to act promptly.

= Al APOs must be familiar in the utilization of Nestle Purina Body Condition Charts and
use this tool in their reports and case preparation. The charis are available from their
Supervisaors and all APOs must have copies in their work vehicles.

Criminal Prosecution

If the situation warrants, EPAS should seek criminal prosecution of the perpetrator. In such
cases, you should present all of the facts and evidence to the Police, Sheriff, District or County
Attorney's office and file a criminal complaint charging the perpetrator with cruelty to animals in
violation of either Section 42.09, 42.092, 42.10 and 42.105 of the Texas Penal Code. Cruelty
to animals is a criminal offense. You should ask supervisory personnel to ask the law
enforcement agency, the District Attorney's affice or County Attorney's office to prosecute the
perpetrator to the fullest extent of the law.

Certain more aggravated acts of animal ¢cruelty are punishable as a state jail felony while other
less aggravated acts are punishable as a Class A misdemeanor, which may include a fine up to
$4,000, jail time up to a year, or both. If the conviction is a third offense involving these actions,
the state may punish the defendant with a state jail felony. Under Texas law, a state jail felony
may include jail time ranging from 180 days to 2 years and a fine up to $10,000. Third degree
felony sentence, which translates to imprisanment ranging from 2 to 10 years and a possible
fine of up to $10,000.

Safety During Raids

Under no circumstances should APOs investigate or raid illegal animal fighters without a very

strong police presence. APOs will assist once the scene and suspects have been secured and
carefully document the animals being seized.

Dog fighting is iliegal in all fifty states and, along with cockfighting, is a state jail felony in Texas.
Watching a dogfight is a Class ‘A" Misdemeanor.

lllegal animal fighting often involves a very dangerous criminal element, including drug
traffickers and criminal gang members,

The investigation and prasecution of these crimes may be extremely dangerous, Whenever
investigating animal fighters, law enforcement must be involved without exception. Raids on
animal fighters often involve SWAT-type entry teams and other police resources, as many of
these criminals are armed and have a large financial stake in their activity.

Other Types of Raids

Under no circumstances should APGs assist law enforcement in executing search or arrest
warrants without a strong police presence. APQOs will assist once the scene and suspects have
been secured and carefully document the animals, if any, being seized.
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You must communicate to the owner that the animals will only be held for a maximum of six
working days unless legal document dictates otherwise. Copies of all forms must be obtained
for EPAS records and uploaded to the case.

You should bring the animals to the Animal Services Shelter only when all other avenues are
exhausted. Ensure that if you are bringing in the animals, you have a signed law enforcement
property receipt form and ALL pertinent owner information.

Nuisances Title 7,08.010 — 7.08.090
Feces Complaint

APOQ responds to the call and makes observations as o the condition of yard.

= |f the vard is filled with animal waste, the APO will take pictures and may issue a
viclation on feces and any other violations present.

«  APO will issue a warning notice (corrective notice) for owner to correct the matter in
twenty-four hours.

« If after twenty-four hours the matter is not corrected, a second violation will be issued
and pictures must be taken.

+  APOQ issuing the violation should follow-up to ensure corrective action has been made.

* [nthe instance where coniact is never made with the owner, the APO must file against

the owner with the City prosecutor. Watch for animal neglect, which can lead to cruelty
charges.

Smell Complaint

« If the yard is dirty with animal waste, follow up as above.
« |If smell is present as alleged, relay to code enforcement.

Public Places

Any owner or person having control of an animal that aliows it to defecate in public property or
the property of another is illegal, unless it is immediately removed,

*  Owners of dogs who are walking their animals must carry a bag or implement to pick up
their animal(s) feces.

< APO may issue a citation or get witnesses for a citation if officer did not observe animal
in the act and owner did not remove the waste.

«  When off their property, animals must be on a leash or physical direct control of a
competent person.

Barking

When a complaint is received on solely barking and no other concerns, the Field operations will
send out a barking packet to the residence the case was made against (Owner barking packet)
and to the reporting party (reporting baring packet) if information is available and not left as
anonymous. Packets sent out will be documented on PetPoint case and closed out.

If a barking complaint is made in conjunction with Standard of care concern, Respond with an
initial investigation and information to the owner.
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+ Check on 'Standards of Care', microchips and licensing.

+ Issue violation as appropriate for any present violations.

+ If APO determines animal is indeed a noise nuisance, may issue violation and order
correction to be made and either hand deliver a barking packet or request one to be
mailed out by Field Admin or Field Supervisors

+ If APO does not observe violation, he/she may issue Barking Packet for owner and
victim(s)/reporter(s) to complete.

+ It shall be the sole responsibility of the victim/Reporter for sending in a completed
barking packet to City Prosecutor to schedule a hearing.

. APC must document all findings in his/her repart.
Permit Application

Permit applications can be picked up at the Animal Services front desk or downloaded from our
website at htips://www.elpasotexas.gov/animal-services under the Fees and Forms tab.

Compieted applications can be submitted in person at the front desk or faxed to (915)212-0624.
Applications will be assigned in Accela to the Field Supervisor of zoning review by shelter
customer services representatives once they have reviewed the application and it is filled out
carrectly along with all appropriate required documents. The Supervisor must ensure the zone
is correct and verify there are no zoning restrictions. If the zone is not listed on the application,
the Supervisor will enter the correct zone and approve for inspection.

Denied applications must be documented in PetPoint along with the denial reason. A call from
the Field Supervisor to the applicant explaining the results will be placed, and the application will
be closed.

If zoning is adequate, application is then assigned to the Field Supervisor in charge of issuing
permits. The supervisor will review application and assign it to the officer who will be conducting
the inspection.

Officers will schedule an inspection of the applicant’s location ensuring that contact information
is accurate.

Officer will conduct site inspection ensuring that location meets the animal standards of care
and are in compliance with Title 7 guidelines. Officer will complete guide sheet in PetPoint and
Accela, and PASS inspection. If inspection fails, Officer must inform applicant and issue a
citation or warning on violations found and request corrective action.

Once Officer passes inspection, the permit is then assigned to the Customer Relations Clerks,
who will contact the applicant via phone to inform the applicant the application was passed and
payment must be made to complete the process. Forms of payment are as follows:

» In person with check, cash, credit/debit card, or money order (at 5001 Fred Wilson).

* Mail-in with a check or money order payable to City of Paso.

= By phone with credit card.

* Permits will be issued once payment has been received. Permits can be picked up in
person, request to be mailed, faxed or e-mailed.



( 5. Radio Standards

= Keep it simple: use proper issued codes when communicating.

» Always provide dispatch with your location.

* Always use proper channel: for example, use channel two when on scene with

fellow officer communicating.

» Use proper alphabetical announcement.
EMPLOYEE RESPONSIBILITIES: While assigned a radio and call sign, employees
have the following responsibilities:

Response. When called, units will respond
with their full unit number and location.

« Unit Availability. At the beginning of the shift, units will advise Dispatch when
they are in the field and available.

» Calls for Service. Units will proceed immediately to the call for service given to
them by Dispatch.

* Unit Status. Units will advise Dispatch when they are en route, on the scene,

changing locations, or back in service. This must be done using the voice
communications.

( Hand-Held Radio Procedures

All personnel that use two-way radio for communications are to use proper phonetic
alphabet, 10 Codes, and be courteous to other users on the radio. All radic communication
is subject to the rules and regulations set forth by the FCC. Any employee who violates the
FCC regutations will be subject to disciplinary action that may include termination. It is the
employee’s responsibility to report problems with radios to a supervisor.

Calling and Communication Technigues:
In order to work quickly and efficiently, employees must use standard procedures.

In general, there are five steps to Calling/Communications, The more serious or complex
the situation, the more important these procedures become.

How to Contact Dispatch:

Step 1: State your call sign first when calling dispatch. This alerts dispatch that they are
being called and that they should listen to determine who is calling. Dispatch will respond,
“Go ahead".

Step 2: Repeat your call sign and state your transmission. {Note: Only use the unit call
signal and not personnel's names. We are licensed for radio-to-radio, not person-to-person
communications).
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When you give your message, speak clearly. Do not speak too quickly, especially if the
message needs to be written down. Pause after logical phrases. Do not use the word
"break” when you pause. It is confusing and fills the channel with unnecessary chatter. To
pause, un-key the radio.

Step 3: When the communication loop is complete, dispatch will voice “clear or 10-4 copy”
and provide a time stamp.

How Dispatch Contacts a Unit:
Step 1: Dispatch will state their name and the unit call sign.

Step 2: The unit responds with their call signal and current location. Dispatch must attain the
current location.

Step 3. Dispatch will repeat the unit call signal and state your transmission.
Step 4: Unit repeats the transmission back te dispatch to ensure clarity,

Step 5: If the unit received the correct information, dispatch states "dispatch clear or 10-4
copy” and provides a time stamp.

Radio Communication Rules:

1. Listen before you start to transmit to prevent interrupting.

2. Know what you are going to say before you push the mic button.

3. Hold the transmit button down for at least a second before beginning your message
to ensure that the first part of your message is not cut off.

4. TALK ACROSS THE FACE OF YOUR MICROPHONE. This technique makes the
communications more understandable. In other words, hold the face of the
microphone almaost at a right angle to your face.

5. Speak slowly, distinctly, clearly, and do not let your voice trail off at the end of words
or sentences.

B. Never acknowledge calls or instructions unless you understand the call or
instructions perfectly. If you do not understand, ask the sender to repeat.

7. Always acknowledge calls and instructions. Nothing is more disruptive to the smooth
flow of communications than dead silence in response to a message. If you cannot
copy or raspond to the call immediately, then tell the caller to “repeat” or "stand by."
Otherwise, acknowledge each call immediately.

8. Under stress, many people have a tendency to talk too fast. ACCURACY FIRST,
SPEED SECOND.

9. At times, radio conditions are poor and words must be overly exaggerated to be
understandable. In general, speak slowly and distinctly to carry through static and
weak signals.

10. If you are relaying a message for another person, be sure you repeat the message
exactly, word for word, as it was given to you. If you do not understand the message,
get an explanation before you put it on the air.
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11. Use TEN CODES or “plain English” only.

12. Do not act as a relay station unless Dispatch, or another radio station, asks for a
relay — and you can fulfill the requirement with your station.

13. When transmitting numbers (house numbers, street & telephone numbers, etc.),
always transmit number sequences as a series of individuat numbers. Never say
numbers in combinations.

14. If a proper name needs to be transmitted, try to spell it out using the recognized radio
phonetic alphabet. Do not use self-invented phonetics. Avoid using the phrase
"common spelling” tc reduce confusion.

15. ONLY TRANSMIT FACTS. If your message is a question, deduction, educated
guess, or hearsay, identify it as such.

16. Always know your location. If you are mobile and moving around, always keep a
sharp lookout for landmarks. If called upon, you must be able to accurately identify
your location at any time. This is particularly important if you are with a search team
or other mobile units.

Animal Services Codes

= (401/501) Strays (no information on an owner). The number four represents a dog
and the number five represent a cat.

* (403 PR/503 PR), Owner surrenders (403 PR/503 PR) PR represents “Property
Release”

+ (403/503) Tagged / ID / Microchipped / Tattoo / Possible Owner

» (406/506), Bite Quarantines — The number four represents a dog and the number
five represent a cat.

« (DOA) Dead on Arrival

= 10-17 an animal is being restrained (sample, 501 10-17 is a stray cat being
restrained, e.g. by cage, box, room etc.)

* 10-19 loose animal (sample, 401 10-19 is a loose stray dog, e.g. loose in the street,
lobby, parking lot etc...).

Phonetic Alphabet

The phonetic alphabet will be used when spelling similar sounding, confusing or unusual
words, vehicie license plates and any series of letters.

A = ADAM N = NORA
B = BOY O = OCEAN
C = CHARLES P =PAUL

D = DAVID Q = QUEEN
E = EDWARD R = ROBERT
F = FRANK S = SAM

G = GEORGE T=TOM

H = HENRY U = UNION
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| = IDA V =VICTOR

J = JOHN W = WILLIAM

K = KING X = X-RAY

L = LINCOLN Y = YOUNG

M = MARY Z=7EBRA
Ten Codes

To minimize radio traffic the department uses TEN CODES.
10-1 Receiving radio transmission poorly

10-2 Receiving radio transmission clearly

10-4 Message received, OK, acknowledgment
10-5 Relay message

10-6 Busy - unless urgent

10-7 Out of service, lunch

10-8 In service, available

10-9 Repeat message, say again

10-10 Coffee or beverage break - subject to call
10-11 Transmitting too fast

10-13 Advise on weather conditions

10-14 Convoy or escort

10-15 Prisoner in custody, arrest

10-16 Prisoner transportation

10-17 Pick-up papers at , mail run
10-20 Location, what is your location?

10-22 Cancel last assignment

10-24 Trouble at the command center

10-27 Subject/vehicle is wanted, are you clear for further information?
10-28 Check vehicle registration information
10-29 Check for wanted or stolen

10-30 Does not conform to rules

10-36 Correct time

10-37 Operator on duty (ID number only)

10-50 No traffic

10-51 Do not transmit information, subjects near by
10-65 Dead body

10-66 Cancellation
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10-67 All units and stations copy

10-97 On scene

10-98 Wanted subject (misdemeanor warrants)
10-99 Wanted subject (criminal warrants)

Employee Responsibilities
While assigned a radio and call sign, employees have the following responsibilities:

A. Response. When called, units will respond with their full unit number and location.

B. Unit Availability. At the beginning of the shift, units will advise Dispatch when they are in
the field and availabie.

C. Calls for Service. Units will proceed immediately to the call for service given to them by
Dispatch.

D. Unit Status. Units will advise Dispatch when they are in route, on the scene, changing
locations, or back in service. This must be done using the voice communications.

Code 199

A "Code 199" is the Officer's silent request for emergency assistance. The code is initiated
when an Officer presses the emergency button on the hand-held radio, the car radio, or the
MCT. An alarm is transmitted to Communications and assistance is sent based on the
Officer's last known location. When the radio’s emergency button is pressed, the radio will
no longer receive fransmissions. This is a safety feature designed to allow assistance to be
sent without alerting possible subjects causing the problem.

Code 199 Reaction: When a Code 199 alarm is received, Dispatch will clear the air for
emergency traffic and start one backup Animal unit and one El Paso Police to the Officer's
last known location. A Field Supervisor will be advised over the air.

Canceling Emergency Traffic: Emergency traffic may only be canceled by a Field
Supervisor. The Officer who makes the Code 189 call will be physically checked for safety
by a Field Supervisor or designee.

Animal Services Dispatch

Dispatchers are responsible for reviewing incoming complaints, assigning them to the
appropriate Officers, ensuring Officer safety and responding to radio communications within
and between departments.

Use of Radio Channels and Radios
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All radio communication is subject to the rules and regulations set forth by the Federal
Communications Commission (FCC). Dispatchers should be familiar with the following:
Military time,

Animal Services vocabulary (406, 501, “ANL,” et cetera),

Police 10 Codes as well as other general police codes,

Phonetic Alphabet used by El Paso Police,

Call Priority Definitions as set forth by Animal Services Field Operations, and El
Paso Police Service Districts, Fort Bliss and County jurisdictions.

- - a &

Daily Field Roster

The morning supervisor on duty will generate the Daily Field Roster. The roster will be
generated by 0700 hours daily and updated as changes need to be made throughout the
day. The Daily Field Roster will include the following;

Officers on duty for the day

Shift Field Supervisors

On-Call Supervisors

Dispatchers

Area of town (5 areas) each Officer will cover

Unit number assigned to Officer that they will be utilizing that day
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( In the event an Officer calls in for the day, the Daily Roster will be updated and reflect a
newly assigned Officer to the designated area of town.

In the event a unit breaks down during shift, the unit will be towed for maintenance and the
Officer will be assigned another unit. The Daily Roster will be revised and emailed out.

In the event there are not any Supervisors on duty the following day(s), the Daily Roster will
be emailed out Friday evening by 1700 hours the day prior.

Daily Rosters or revised Daily Roster will be sent out by morning supervisor. The email will
include the following recipients;
» All Field Supervisors
» Animal Services Dispatchers (ani-dispaich@elpasotexas.qgov)
*  911Communication Supervisors/Managers (911-
CommPDSupervisors@elpasotexas.gov and
911CommsShiftManagers@elpasotexas.gov)

» 311 Supervisors (AASR-311@elpasotexas.gov)

Radio/Dispatch Procedures
The Animal Services radios have been programmed to contain the "ANCTRL 1", "ANCTRL
2,” and interoperability talk groups. The interoperability talk groups include EPCALL, which
is programmed into all Police and Fire radios. All employees that use two-way radio for
communications are to use proper phonetic alphabet, 10 Codes, and be courteous to other
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users on the radio. Traffic should be short and concise; any additional fraffic can be
transmitted on "ANCTRL 2." Animal Services no longer has access to the Police talk
groups.

Employee respaonsibilities when assigned a radio and call sign will include the following:

+ At the beginning of their shift, APO will provide dispatch their call sign,
badge# and unit# they are utilizing for the day. APO will also notify dispatch if
they have scheduled court for the day to include location and time of court.

*  APO units will advise Dispatch when they are in the field and available for
service,

+ APO will proceed immediately to the call for service provided by Dispatch.

*  When called, units APO will respond with their full unit number and location.

» APO will advise Dispatch of a status change using MPS. This is when they
are in route, on the scene, changing locations and when they are geing in and
out of service. Use voice communication if the MCT is down.

Between the hours of 2300 and 0700, procedures concerning the dispatch of Animal
Service Units will change slightly. Channel One personnel will monitor the Animal Services
talk groups on "ANCTRL 1" and "ANCTRL 2" for emergency button activation and to update
the ANI unit's status in ICAD. Channel One personnel will also dispatch Animal Services
units to assist Police or Fire, when requested. All other incidents will be self-dispatched by
Animal Services units. If Police or Fire request assistance from an Animal Services unit
through their regional dispatcher, the dispatcher will acknowledge and relay this information
to Channel 1. The Channel 1 dispatcher will dispatch the Animal Services unit on the
Animal Services talk group. All pertinent information will be relayed and the Animal Services
unit will be attached io the event. If an Animal Protection Officer requests assistance from
Police or Fire, Channel 1 personnel will immediately relay all pertinent information to include
ICAD event number to the corresponding regional dispatcher. All operations between the
hours of 0700 and 2300 will continue to be handled by the Animal Services Dispatcher.

The below listed procedure will be adhered to in regards to the monitoring and
dispatching of Animal Services units

« Channel 1 personnel will monitor the Animal Services talk groups on
"ANCTRL1" and "ANCTRLZ2" for emergency button activations and to update
the ANI unit's status in CAD.

« Channel 1 personnel will also dispatch Animal Services units to assist Police
or Fire, when requested. All other incidents will be self-dispatched by Animal
Services units.

* Animal Services units have MPS installed on their MCT's in order for them to
be able to update their own status.

« If an officer requests assistance from an Animal Services unit through their
regional dispatcher, the dispatcher will acknowledge and relay this
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information ta Channel 1. The Channel 1 dispatcher wilt dispatch the Animal
Services unit on the Animal Services talk group. All pertinent information will
be relayed and the Animal Service unit will be attached to the incident.

» If Animal Services officer requests assistance from Police or Fire, Channel 1
personnel will immediately relay all pertinent information, to include ICAD
event number to the corresponding regional dispatcher.

+ All operations between the hours of 0700-2300 will continue to be handled by
the Animal Services Dispatcher.

Code 199

A Code 199 is an officer’s silent request for emergency assistance. The code is initiated
when an officer presses the emergency button on their hand-held radio, the car radio or the
MCT (Maobile Computer Terminal). An alarm is transmitted to Communications and
assistance is sent based on the officer’s last known location. This is a safety feature
designed to allow assistance to be sent without alerting possible subjects causing the
problem. When a Code 199 alarm is received, Dispatch will clear the air for emergency
traffic and start one backup Animal unit and one El Paso Police to the officer's last known
location. A Field Supervisor will be advised over the air.

Emergency traffic may only be canceled by a Field Supervisor. The officer whe makes the
Code 199 call will be physically checked by a Field Supervisor or designee.

Intergraph Computer Aided Dispatch (ICAD)

Dispatchers must be proficient in the use of ICAD. Use of this software will include, but is
not limited to:

+ Creating, dispatching, cloning, editing and closing events;

+ Keeping track of animal protection units’ location, status and safety; Communicating
to other dispatchers and officers through messages; and

= Search and relay information to officers.

Dispatchers must also be proficient in the use of PetPaoint, the database used at Animal
Services. This includes using PetPoint to create complaints using the Call Priority
Definitions, cloning records, as well as assigning complaints to the appropriate APO in the
carresponding area. PetPoint will also be employed to search for and update information in
order to relay it to the appropriate authority. Assigning the correct dispaosition to records in
PetPoint is important, as well as documenting the details of actions taken. PetPoint may be
used in many ways, and is not limited to the examples stated. Dispatchers should also
utilize Chameleon and Accela search databases.

70| 7



AS Communication/Logs

Dispatchers are responsible for communication between AS employees, 911
communication employees, 311 call takers and other law enforcement entities using email,
phone and ICAD messaging.

Every dispatcher must fill out the daily dispatch log, which records all of the officers’ arrival
time, lunchtime and departure times from the shelter, as well as the number of impounds
and the supervisor/senior officer that cleared each officer. This log also documents any
issues that might occur during the shift. At the end of each shift, the dispatcher must email a
copy of the completed log to all Field Supervisors.

Call Priority Definitions

AS uses different categories to prioritize the order in which calls are dispatched and
handled. The following categories are used:

« High Priority
*  Normal Priority
* Low Priority

High Priority Calls

A High Priority Call is generally made when a person or persons are in danger or have
imminent risk concerning their health/safety. An animal actively engaged in injuring and/or
threatening a human will be considered a High Priority Call. These calls in particular
endanger public health and safety risks created by dangerously wild and/or exotic animals
like raccoons, coyotes, bobcats, foxes, skunks and bats. These animals are considered a
High-Risk Rabies Animal and therefore must be given precedence over ather calls. All
domesticated animals suspected of having rabies will be given priority, as the risk of
expasure is serious and possibly life threatening. Along those lines, a venomous snake
actively endangering the public will be given High Priority as well. Domesticated animals
that are actively threatening the public will receive High Priority, especially if the animal has
already bitten or scratched somecne, regardless if the animal is contained or at large.

High Priority Calis may atso include calls that are made for severely injured animals,
animals trapped inside vehicles, active acts of cruelty upon animals and severe cases of
cruelty and neglect. These cases are extremely time sensitive and can mean the difference
between life and death for the animal.

Normal Priority Calls
Calls of Normal Priority include calls concerning loose dogs, calls concerning animals in
traps, animals being held by citizens and Standard of Care issues (no food, water, shelter,

etc.). Calls concerning special assignments that make their way to AS through the City
website will also be considered a Normal Priority call.
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Low Priority

Calls such as a nuisance barking complaint, feces, foul odor, confinement issues for
nonaggressive animals and calls regarding permits and inspections.

Next-Day Follow Up

In order to ensure that Priority Calls needing follow-up are taken care of, employees should
not close these cases. Calls related to holdings, bite cases, cruelty/neglect as well as
anything assigned by a supervisar should not be closed out in PetPoint. Employees will
create a new activity for the case to be followed up on. These cases should be open and
made available for reassignment. If a call has been handled, make sure all information has
been included in PetPoint and has an appropriate disposition. It is the investigating officer's
responsibility to notify the supervisor on duty by email if any calis require immediate follow
up.

Safety Checks

To ensure the ongoing safety of our officers in the field, | want to remind everyone of the importance of
conducting and documenting safety checks every 30 minutes. Please foliow these steps to maintain
compliance with our safety protocols:

1. Conduct Safety Checks: Ensure all officers are checked on at 30-minute intervals while actively
engaged in the field.

2. Document in CAD: Al checks, including the outcomes, must be documented within the CAD
system. Ensure the entry is tied to the current case/event the officer is working on. This helps
maintain an accurate record of officer welfare throughout the call duration.,

These measures are critical to ensuring officer safety and maintaining clear records of field activity.
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EPPD

Incident Sheet ORI: TX0710200
Print Date : 09/17/2025 14:29

r Incident Number # ; 25092228

Incident Information

Incident #: 25092228 Reported Date : 04/02/2025 20:43
Investigating Officer : Reporting Officer : HORACEK, RION H.
Occured From : 04/02/2025 19:15 WED Location: 7161 GRANITE RD EPCI, 79915

Occured To : 04/02/2025 20:00 WED

Incident Details

Case Status : FURTHER INVESTIGATION Disposition :

Status Date : 04/02/2025 21.58 Disposition Date ;

Record Date :

Remarks :
Associated Name Summary

FULL NAME TYPE INVOLVEMENT DOB
MACIAS, EMILIO INDIVIDUAL INVOLVED, OTHER 03/10/1955

Offense Information

(_u Offense Code : <INFO-999-9999> 4010637 INFO Location : RESIDENCE/HOME
RECEIVED
Primary Offense : Attempt : COMPLETED
Offense Description :

Incident/Name Info :
Invoivement : INVOLVED, OTHER Linked Name : MACIAS, EMILIO

Name Information :

Name Unknown : O Home Address : 7161 GRANITE, EL PASO, TX, 79915
Last Name : MACIAS Mﬂ“lﬂg Address :
i tome phone : [N
Middle Name ; R
0 one
Suffix :
Other Phone :
Name Type : INDIVIDUAL
Got Phone : I
Race: WHITE ®
Ethnicity : HISPANIC Email :
Gender : MALE EXHIBIT Secondary Email :
( DOB: 03/10/1955 M0 20180800
p Age: 70 to Eye Color : BROWN

Halr Coler : GREY OR PARTLY GREY

Driver's License #: 40885558

TO NONDISCLOSURE 1N ACCORDANCE WITH THE TEXAS PUBLIC INFORMATION ACT Page1of7
DOCUMENTS CONFIDENTAL BY LAW
DATE 091712025 BY G1564 TO ity Atlomay's Offica



€ cident o

rit: 25092228 Print Date : 09/17/2025 14:29

Driver's License Glasses :
Expiration Date : Helght: 57" to
Driver's Licanse State : TEXAS Welght: 200 to

Driver's License Class : Javenile:: &
$8N: _ Date Issued :
Passport i# :
Country Of Issuance : Passport Expiration Date :

Geo Information

Zone : EPCH Tract: MVRC |
District : Neighborhood : 82
! Reporting Area : 8212 ESZ: 8212 }

Incident Supptements

Supplement #: 25092228-0001

Location :
Incident Record : 25002228 Contact Name :
Date/Time : 04/02/2025 22:07 Not for Prosecution : D
Type : DETAILED NARRATIVE Supervisor Name :
Author : HORACEK, RION H. (03762) Supervisor Review
L P iy - L Data : o el
Supplement #: 25092228-0002 Location :
Incident Record ; 25092228 Contact Name ;
Date/Time : 04/02/2025 22:08 Not for Prosecution : ]
| Type : PUBLIC RELEASE NARRATIVE Supervisor Name :
Author: HORACEK, RION H. (03762) Supervisor Review
e — L N __Date: —
TO LawWEN F'?F\‘CEM‘ENT anENC'f OHLY :
151 NONDISCLOSURE 1N ACCORDANCE WITH THE TEXAS PUBLIC INFORMAT ION ACT Page 2 of 7
DOCUMENTS COMFIDENTAL BY LAW

DATE 0971712025 BY Ci1584 TO Cuy anomey's Cifice



(‘ Incident Number # ;: 25092228 Print Date : 09/17/2025 14:29

QLAWY ENFORCEMENT AGENCY OMLY

i TS CASE ARE- O
TO NONDISCLOSURE IN ACCORDANCE WITH THE TEXAS FLUBLIC INFORMATION ACT Page 3of 7
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nci r

: 25092228 Print Date : 09/17/2025 14.29

Report #: 25092228-0001 Author :
Title :

Narrative :

— © e aeby i Sy PRy e -

Entered On : 04/03/2025 17:26

On 04/02/2025, at approximately 2020 hours Officers R. Horacek #3762 and |. Canales #3593 (2F182) were
dispatched to the listed location in reference to a weifare check.

The dispatch comments advised that 10-01's dogs were fighting on the backyard. Which resulted a dog 1o be
deceased due to the fight.

Officers arrived and mel with 10-01 (owner of the listed location and dogs). Officers advised |0-01 the reason
they were there was due to someone calling advising there was a fight between dogs at the listed location and
one of them was deceased. 10-01 advised that his dogs were ok and that they just miss-behave when he's not
home. Officers looked over the backyard and observed a dog to be deceased.

Officers spoke with 10-01 a second time and informed him of the deceased dog, 10-01 seemed unaware about
the deceased dog on his backyard with no remorse.

10-01 advised that he takes good care of the dogs giving them proper food, water, and shetter. 10-01 advised its
difficult due to having 208#43; dogs. Officers observed there to be shelter on the back yard, and the back door
open for the dogs to enter and exit the house freely. Officers also obsarved there to be multiple large bags of dog
food in the front yard and each visible dog 1o look well fed and acting normal. Officers did not make entry to the
residence due to the number of dogs.

Animal unit R. Dominguez (ANI 802) arrived and advised 10-01 the proper procedures. 10-01 was given an
incident information card and advised accordingly. Officers met with negative results with the reporter.

T Law ENFORCEMENT AGENCY

J

=
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2 MENTS CONFIDENTAL BY LAW
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( i Number # : 25092228 Print Date : 09/17/2025 14.29
|_ _— - —

|

|

Report #: 25092228-0002 Author :
Title : Entered On : 04/02/2025 22:14
Narrative :

On 04/02/2025, at approximately 2020 hours Officers R. Horacek #3762 and I. Canales #3593 (2F 182) were
dispatched to the listed location in reference to a welfare check.

The dispalched advised that 10-01's dogs were fighting on the backyard. Which resulted a dog to be deceased
due o the fight.

Officers amived and met with 10-01 (owner of the listed location and dogs). 10-01 advised that his dogs were ok.
Officers looked over the backyard and cbserved a dog to be deceased.

Officers spoke with 10-01, who was unaware aboul the deceased dog on his backyard. ‘
Animal unit arrived (ANI 802) and advised 10-01 the proper procedures. ‘
|

I0-01 was given an inciden! information card and advised accordingly. Officers met with negative results with the
reporter.

10 LAW ENFORCEMENT AGENCY ONLY l
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(“ Incident Number # : 25092228 Print Date : 09/17/2025 14.:29

Officer : HORACEK, RION H. (03762) Unit :

Involvement : REPORTER Involvement Status :
J Date/Time :

Comments ;

Calls For Service

CFS #: 2025138081 Date Racieved : 04/02/2025 19:17
Call Date # : 04/02/2025 19:17 Call identifier :
Last\Full Name : UTJARA, DENISE Phone : (915) 303-4114

Remarks : 2025-04-02719:17:27
RP IS 3RD PARTY 2025-04-02T19:17:27
RP REQ WELFARE CHECK ON OWNERS OF K9S AT LISTED 2025-04-02T19:17:27

ADV K9S AT LISTED WER UNATENDED 2025-04-02T19:17:27
L ADV K9S WHERE ATTACKING EACH OTHER 2025-04-02T19:17:27

ADV 1 K9 DEAD OTHER K9S SEEMED TO BE EATING DEAD K9 2025-04-02T19:17:27
fsur:u: UNK 2025-04-02T19:17:43

:al.mo NUA 2025-04-02T19:17:44

V 2025-04-02T19:19:13

RP ADV MADE REPORT WI311 2025-04-02T19:19:21

PETPOINT: C08991086 2025-04-02T19:19:28

CLONE TO ANI REF COMMENTS 2025-04-02T19:19:37

RP ADV PASSER BY UNK FURTHER 85 ON RESIDENCE 2025-04-02T19:21:24

NOI 2025-04-02T19:21:46

2F182 — CN/TIMES 2026-04-02T20:43:24

Incident Related Cases

Case Management ID : CM25018828 DatefTime Logged : 04/04/2025 10:40
Case Type : REGIONAL Lead Investigator :
Investigation Status : FILE NO ACTION/ NON CRIMINAL Primary : D

TO LAW ENFORCEMENT AGENCY OMLY
= S S B a8
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: 25092228 Print Date : 09/17/2025 14:29
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7161 Granite
El Paso Texas, 79915

C0008991086

Officer B. Dominguez 136R



Pyl

El Paso Animal Services

5001 Fred Wilson Avenue

El Paso, Texas 79006 USA
EPAS@elpasclexas.gov
htips:/eipasoanimalservices.org/

Tel.: 015-212-7207 / 815-751-1726

Printed: 04/04/2025 12:22AM By: DominguezBX

Case View Report

Case Detalls
Case #: COD0BEI1086 Case Date/Time: 04/02/2025 0T:02PM Reporied:
Reterence #: Jurisdiction: CITY of El Paso
Statug: Pending
Ca'tegory: Investigation 7161 Granfle Rd, E) Paso, 79915, Texas, United States
Type: Bite / Seratch
Qfficer: Mﬂ coaMMI : I Compiamd Dominguez 04022025 ]

: Result: By: Bryan Date/Time: 10:39F
Review Date: Result Comments: rEN
Animal Info; caller ts advising there Is a lot of dogs at this address, the dogs are fighting, they are

Created By: GalvanP small dogs. unsure of breed, the dog killed & smaller dog, and they were sating it. She Is unsure If

the owners ars home, she wants us to chaeck on the ovwners to see If they are okay.
Creatad: 04/02/2025 0T:08PM
Last Updated By: OrtizAX Personinfo:bmnmvhjar-

Case Animals
Animal # A0058238071 |
Animal ID: A0)58236971 Name: Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breads: TerrierMix Altered: N
Chip # CumentAge: 0Y3IM&d Colors: Brown/  Slza: 5
Type: Age Group:  Juvenile 8WK lo 6Months  Pattarn: Waight: 0
Declawed; N Bitten: No Bita Histary Primary Rola: Victim Secondary Role:
Animal Memos: No Case Momos: No Conditions: No Violations: No
Animal # A0058242160 |
Antmal [D: A0058242160 Name: Sula Typas: Dog Gender: Female
ARN: DoB: 4/3/2017 Breeds: Miniature Pinscher/Mix Altered: u
Chip # CurrentAge: 8YOM id Colors: Black/Brown Slze: L)
Type: Age Group:  Adult Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Viclations: No
Anlmal #: A0058242168 |
Animal [D: AD058242168 Name: Bella Types: Dog Gander: Femals
ARN: DOB: 47342017 Broods: Graat Pyrenses/Mix AHered: )
Chip #: CurrentAge: 8YOM1d Colors: Whita/ Size: L
Type: Age Group:  Aduft Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspec Secondary Role:
Animal Mamos: No Case Memos: No Conditions: No Violations: No
Animal #;: A0056242179 |
Animal ID: AD0S58242179 Name: Dodge Types: Dog Gender: Male
ARM: DOB: 41372017 Breads: Retriaver, Labrador/Mix  Altered: U
Chip#: Current Age: 8YOM1d Colors: Brown/White Blze: M
Type: Age Group:  Adult Pettern: Weight: 0
Declawed: N Bitten: No Blte History Primary Rela: Suspect Sscondary Rola:
Animai Memos: No Case Memos: No Conditions; No Violations: No
Animal #: A0058242180 |
Animal 1D: A0058242190 Name: Tachuelita Types: Dog Gender: Female
ARN: DOB: 127312024 Breeds: Miniature Pinscher/Mix Altered: u
Chip & Current Age: 0Y4M td Colors: Black/Brown Size: S

Type: Age Group:  Adult Pattemn: Wolght: 0



awed: N Bitten:
5 : No Bite History Primary Rele: Suspect Secondary Role:
dal Memos: No , Case Momos: No Conditiens: No Viotations: No
Animal #: AG058242202 |
'::;f'l 1D: AD05§242202 Name: Peanut Butter Types: Dog Gonder: Male
Chi "_ DOB: 4132020 Breods: Miniature Pinscher/Mix Altered: u
o CurrentAge: 5YOM1d  Colors: Black/Brown Size: $
?"" Age Group:  Adult Pattarn; Waight: 0
A;Ich“d: N Bitten: No Bite History Primary Role: Suspecl Secondary Role:
mal Memos: No Case Memos: No Conditions:  No Violations: No
Animal #: A0058242208 |
AnimaliD:  AQ058242208 Name: Casper Types: Dog Gendor: Mo
ARN: : . Miniature U
DOB: 11312025 Breeds: Pinscher/Mix Altered
Chip #: Current Age: 0Y3IM1d Colors: White/Brown Size: L]
14 ; Juvenile WK to 4 4 0
Type Age Group: gy e Patterm: Welght:
Declawad: : Primary Secondary
s N Bitten: No Bite History Rele: Suspect Role:
Munm:s: e a::u:: No Conditions: No Violations: Ne
Animal #: A00S8242221 |
Animal iD: A0058242221 Name: Samsung Types: Dog Gender: Male
ARN; DOB: 4312020 Breeds: Retrisver, Labrador/Mix Aftered: U
Chip #: CumrentAge: 5YOM1d  Colors: Brown/White Size: M
Type: Age Group:  Adult Pattern: Weight: 0
Declawed; N gitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Animal #: A0055242228 |
Animal ID: A0D58242226 Name: Types: Dog Gender: Female
ARN: DOB: 4/3f2020 Breeds: Retriever, Labrador/Mix Altered: u
Chip #: 941010003703430 Current Age: 5Y 0 M 1d Golors: Brown/White Size: M
Type: 24PetWaich Age Group: Adull Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Yes Case Memos: No Conditions: No Violatlons: No
Case Peraons
Person & P0027519706 | Emillo Macias
PO027519708 Emilio Macias, mm GRANITE
79915, CITY of El Paso, TX - Home Primary Rola:Sugpect Secondary Role:
Animal Ownar: No , Person Reporting:No Properly OwnarNo
Case Activities
. s —_—— e e . = B
Astivity £ J (auu 18 ‘l Conditions: .l_ | Daogec?

— —— = = ——— —J — — — — -
gtate: ”M Jurisdiction: CITY of E1Paso J Patrol Aren; 800 Lawer Valloy
Time/Subhyee: J Em'w’"“’.,,' Cross Streets: Digtance; 0

| Priority: | High I Croated DatefTime: || 04/02/2025 07:10PM Creutsd By GalvanP
= r — S ‘4‘:
L e ] I |
f —
e | Sevpprnsiip |
Hmm Sixtus Date/Time Activity Owner Status Updste Date/Time Status Updated By 1



&

Ended 0410212025 10:39PM Imnumlu | saaszoes 10:30em Brysn Dominguez
e | 040212025 07:09PM Dispateh 1-ASFO 04R1Z/2025 OT-09PM Patricia Gaivan J
Rasult Oty Result s Primary Result Date _ _ Resumly
{1 Advised Yoo 04/02/2025 10:33PM Bryen Dominguez j
—— ~ ———ee . —.":.___..__._.______
_ : : —  ———— J
Emn |Lmzus | Gonditons; Rancer? ’ 1=
State o I X ] i MW\MM
Open ] Jurisdiction: CITY of E1 Paso Eairol Aves; S
TwneiSuttvee; || Diopatch - F Crosn Streata: J\mnm; 0
— M e
Brigsiby; HighFollow-Up ! Greaied Date/Tims: || 04/03/2025 01:36PM [m ﬂmm_“ L
3 —— — - — b —— —-—:.1‘—"—-'-'—r_
Roview Dats; :Il-mﬂnﬂ,lﬂ (410312025 07:35PM jostodated me
. e —
. e ——— e — " — —
‘ Status History  Staus DataTime Activity Qumer Stxtus Update Date/Time Status Updated By
”;cw 04/03/2025 01:34PM |mm0rlz J‘iwmm 34PM {r.:mit:hm__
r —— = = —_:‘r'_ 5]
At | S0 i o i NS
Staie: Clased lm -ECITYMEIM tm :MLW\MW a
=1 i g
—— — — -—-—-J]h ———— — = —
Priority: |r High/Follow-Up Gregted Data/Time; || 04/03/2025 07:28AM | Grested By; ValenclaAX
— ' " —— - l_ -—-———'—“]
m_____JMMl mﬂ telfime: i 041032025 02:45PM Eﬂm Cobod _ F
| = 1 - -
.
| Status History  Status Date/Time Activity Owner  Status Update DatelTime Status Updated By
I[a—m 0470372028 02:45PM Jorge Cobo |omzozﬁoz4sm Jorge Cobo
L ’ Now 0410272025 O7:26AM lJomOobn | 0400372025 07:26AM Armando Valencia
J L - = =
= — = P e ————
| “ r;"!'""_ﬂ__ - Is Primary ResutBate Result By
L'_ Fpoum Yes 04/03/2025 02:45PM Jorge Cobo
i |
Case Msmo{s)

Memo#  Reforsnce Refersnce# Memo Type Created Croated By Updated  Updated By Raview
Mame Date(Time Pate/Time




Subtvpe

8436432

Case

Figld Report
Officar

10:42PM

DominguezBX

04/02/2025
10:42PM

DominguezBX

04/02/2026 @ 2038 hrs. Amrived i0 7181 Gran

_J

lte and made contact with pet owner Mr. Emilio Macias who advised that the small canine |
mdmntm""ﬁ;“l NWMmmmﬂﬁmmwmwhammm-mm !
tha Incldent by the other g by the owner and piaced on the trash bin, SAPO Rivera was advised and concumed to document
2F102mm&um:m Overall canines havs access io the house 2417 were water and food are lo them. PD officer
80136 to were situation of the dog was documentad only (Caseft 25-052228) as thare was 1o animal crually case.
21 o FieldReport | SHOVZIZS | Goboy DA | cony J

43125 A fokow up was conducied
suerendar by Mr. Maclas, who
Labrador mixos.

Mr. Maclas

conducted on 4/4/26 to piek

a1 7161 Granite to check how many caninaes Mr. Macias owns. A brown/whits labrador mix was owner
tigned owner surfender document. Karen

ook 6 small one month old puppies

Washingtan possible
stalad they own about 25 canénes that can go In out of the properiy through the back, A follow up will also be
up more of the canines. (JCB108)




o e AL

Parson

Printed:04/04/2025 12:34AM

Person Detaila
Name (D Type: Number Gender
PO027510706  Emillo Macias Mm Driver License : | M
Addresses
Tyne Address PostalCode
Home 7181 GRANITE CITY of El Paso Texas USA 79915

Phona Numbers

Tvne Extansion
Cell
Animal
( AnimailD Tyne Date Name Species Primary Breed Primary Color DOB Sex
Ovwmesr/Guardian
AD0S8242226 s 41342025 Dog Rstriever, Labrador ~ Brown 4/3/2020 F
Ownership / Guardianship
AnimallD Date From Name Specles Primary Breed Primary Calor DOB sex
ADD3S73IB458  10/04/2017 11.09PM Cat Domestic Shorthair  Black 10/5/2016 U
AD036736461  10/04/2017 11:.09PM Cat Domastic Sherthair  Orange 10/5/2016 U
AQD48727238  09/23/2021 06:24PM HERCULES Dog Terrier Tan 1232021 M
Case
Caso # Type Subtvpe Reference #  Date of incident Status
C0004291970  Enforcement Nuisance - Cat J28/2017 8:51:.00 AM Cilosed
C00045568574  Cruelty / Neglect Standards of Care 10/4/2017 4:00:00 PM Cilosed
C0004620398 Enforcement Nuisance - Cat 12/4/2017 1:39:00 PM Closed
C0oo4778732 2 Enforcement Nuisance - Cat 4/8/2018 3:45.00 PM Ciosed
Co00G020268  Enforcement Nuisance - Cat 10/22/2020 16:19:00 AM Closed
€0006648785  Stray Loose / At Large - Dog 9/22/2021 9:44:00 AM Closed
C0006650738  Bite / Scratch Animal to Person 9/23/2021 11:28:00 AM Closed
CO006868896  Cruelty / Neglect Standards of Care €/6/2022 8:53:00 AM Closed
C0008991088  Bite/ Scraich Animal to Animal 4/2/2025 7.02:00 PM Pending
Assoclatlons Phote
Associgtion



gy tt m&l Flla Type | File Subtype umme!;mﬂon

f Docossesssse | 3336220 | Porsan [Pou27s16706| Govemmont|  Chaton | 11/1772021 08:49AM

F'_Domm 33641781 | Porson (P0027619708 Govemment!  Cration 082472021 09:56AM
DOC0000889272 | Fibeagainat | Person 19706 Govemment|  Ciiation | 10/232017 1262PM

DOC0000861026 |  Gitstion | Person P0027519708|Goverment]|  Citallon | 10/0612017 07:28AM

DOCO000608254 | Alsgation notce) Porson 0027518706 Government Weming Notos, /262017 09274
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TRIZ5, 416 PM

Case View Report

P41

o -

El Peso Animal Services
5001 Fred Wilson Avenus
Ei Paso, Texas 79908 USA

EPAS@elpasotexas.gov
org/

hifps:/felpasoanimalsarvices.
Tol.: 915-212-7297 / 915-7561-1728
Printed: {7/03/2025 04:18PM By: DaminguszBX

Case Datalls
Case # COU08591088 Case Dale/Tima: 040272025 07:62PM Reported:
Reference & Jurfsdiction; CITY of El Paso
Statys: Closed
Category: investigation 7161 GRANITE RD., El Paso, 79015, Texas, United Stales
Type: Bits | Seratch
Subtype: Animal to Animal Directians:
Officer: Jorge Cobo Rasult: Complated By: Bryan Dominguex Date/Time: 04/02/2026 10:39PM
Review Date: Result Comments:

Animal Info: callor Is advising thare is 2 lot of dogs =t this address, tha dogs are fighting, thoy are
Created By: GalvanP lmnlm.mﬁbmﬂ.mmkuhdnmll.rdog.mmuymuﬂnnu.smlsmamﬂ
the owness are home, she wants us to check an the owners to see i they are okay.

Created: 04/02/2026 07:00PM
Last Updatad By: OrtlzAX Person Info: Dennise Utalar{ IR
Updated: 04/26/2025 09:56AM

Case Animals
Animal #: ADDSBZ3B9T1 |
Animal ID: AQ0582369T1. Name: 4.3 Types: Doy Gander: Male
ARN: DOB: 1212612024 Breads: Temer/Mix Altered: N
Chip #: CurrentAge: O0YEBM7d Colors: Brown/  Size: §
Type: Age Group:  Juvenile BWK to 6Months  Pattern: Welght: 1]
Declawed: N Bittan: No Bita History Primary Role: Victim Secondary Role:

Animal Mamos: No
Ownership / Guardianship
Parson #

L

(o) oo

Case Memos: No Conditions: No Violations: No

1 Addrass Tﬁ‘m:—
|
| Emiflo Macias - 7161 GRANITE , CITY of El Pasa TX 78915 |

Animal #: AG058242160 |

Animal ID: A0058242160 Name: Sula Types: Dog Gander: Femala
ARN: DOB: 432017 Breesds: Miniature Pinscher/Mix Altered: U

Chip & Current Age: BY3MOd Colors: Black/8rown Size: §
Type: Age Group:  Adult Pattern: Walght: ()]
Declawed: N Blitten: Mo Bite History Primary Role: Suspect Secondary Role:

Animal Memos: No Ceso Memos: No Conditions: No Violations: No
Owmership / Guardianship

|mm Emik Macias ]_ 7181 GRANITE , CITY of £ Paso TX 79915
L i a———— - - S - e -t e}
Animal #: A0058242164 |
Anlmal (D: A0058242168 Name: Bella Types: Dog Gender: Female
ARN: DOB: 41372017 Breods: Graat Pyrenoes/Min  Altored: U
Chip #: Current Age: BY3MOd Colors: While/ Size: L
Type: Age Group:  Adult Pattern: Waight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role;
Anima! Memos: Mo Case Momos: No Conditions; No Violations: No
Ownership / Guardisnship
Porson# DatoFrom FEersonName Phone Address Clty

; )
httpa: Ay aspx?CatalD=8091085

118
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Tr26, 4:18 PM Case View Repont
l 2028 Emilo Macies - 7181 GRANITE I;WHEMT! 015 ]
Animal #: ADOSS242179 | | S
Animal [D: A0058242179 Name: Deodge Typas: Dog Gender: Male
ARN: DOB: 41312017 Breeds: Retriever, LabradonMix Altered: 1]
Chip#: CurrentAge: 8Y3IMOd  Colors: Brown/White Size: M
Type: Age Group:  Adult Pattern: Welight: 0
Deciawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditlons: No Violations: No
Ownership / Guardianship
Parson # Oafe From  Parsen Name e Ol MO :
rmsum 42025 Erviiio Macls - l 7161 GRANITE , CITY of £1 Paso TK 78914 \
Animal #: AD)SS242190 |
Animal ID: ADD58242190 Nama: Tachusiita Typas: Dog Gender: Famais
ARN: po8: 120372024 Breeds: Mintature PinscherMix Alterad: u
Chip #: CumentAge: 0YTMOd  Colors: Black/Brown Shza: ]
Type: Age Group:  Aduit Pattem: Waeight: 0
Daclawed; N Bitten: No Bita History Primary Role: Suspect Seceondary Role:
Animal Memos: No Case Memas: No Conditions: No Violations: No
Owmarship / Guardianship
woor | |enoveces l- | 7161 GRANITE , CITY of E Paso TX 78915 7
Anlmal #: A0058242202 | ' '
Animal ID: AD058242202 Name: Peanut Butter Types: Dog Gendar: Mala
ARM: DOB: 4132020 Breads: Mintature Pinscher/Mix Ahered: u
Chip #: CurrentAge: 5Y3IMOd Colors: Black/Brown Slze: s
Type: Age Group:  Aduft Pattem: Waight: o
Declawed: N Bitten: No Bite Histary Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Cenditions: No Violations: No
Ownership / Guardianship
Person # Pato From PersonName  Phone Address Ciy
‘ aurz02s ‘[m Macias ]- TG1GRANITE | ,CITY of EI Paso TX 79915
Ammiim_' el
AnimalD:  A0058242208 Name: Casper Typas: Dog Gender: Male
i . ” Miniature .
ARN: 00B: 1/3/2025 Breeds: Pinscher/Mix Altarad: u
Chip #: §33000324108137 2:."‘“‘ OV6MOI Colors:  White/Brown $txo: s
Type: EWD Systems/Buddy 500 Group: Adult Pattern: Weight: 0
" . No Bite Primary Secon
Declawed: N Biiten: Histary Role: Suspect Roe: dary
i e S Conditions: No Violations:  No
Ownership / Guardianship
Porson# Datefrom PersonName Address  Clty i
‘ ‘Muﬁ Emilo Madas 7161 GRANITE . CITY of Bl Paso TX 78915
Animal #: AC038242221 | Green e
Animal ID: A0058242221  Name: Tommy* Types: Dog Gender; Male
ARN: Green DOB: 17232024  Bresds: Relriever, Labrador/Mix Altered: Y
Chip 8: 94 1010003705860 CumrentAge: 0YTM 104  Colors: Brown/\Whita Size: M
Type: 24PetWeich Age Group: Adult Pattern: Weight: 0
Declawed: N Bltten: No Biie History Primary Role: Suspect Secondary Role:
Animal Memos: Yos Caso Mamos: No Conditions: Mo Violations: No
Ownership / Guardianship

ori.aspx7CaselD=£091088 s
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C

mm.nam cun‘ﬁnﬂqm
Daie From PerscnMame  Phote

Y5>

.
’717 | 5232028 | Aanser Parhan _1msmgm €1 Paso, Fort Bliss, 1, PASO TX 79906 7

Mele
Y
M
1]

No

o v oz

No

Antmal #: Mﬁm‘ | Yallow
AnimaliD:  A0056242226 Name:  Cino* Types: Dog Gender:
ARN: Yeliow DOB: 432020 Bresds:  coovenechens Altered:
Chip #: 9410100037034302:“ - BY3MOd Colore: Brown/Whits Size:
Typs: 24PetWalch Age Group: Adult Pattem: Walght:
4 No Bite Primary Secondary
Declawed: N Bltten: Hizt R Suspect Role:
Animal Case ; :
P Yes Moo, Mo Conditions: No Violations:
Ownership / Guardianship
Bamon# = TIl_mj_::mn __PasonName  Phope Address Sty
‘ | auzozs | Emibo Macles ] b&! GRANTE |, CITY of Bl Paso TX 79915 J
L = Y :
Animal % ADDS8242231 |
Animel ID:  AQ05§242231 Name: K1 Types: Dog Gender:
& ‘ y Minlature =
ARN: DOB: 21612025 Breeds: Prcratik Altored;
Chip#: Current Age:0Y 4 M 27d Calors: Black/Brown Sixe:
Type: Age Group: M"" '"I,:m o Pattern; Tricolor Weight:
. ) Prima; Secondary
Dectawed: N Bittsn:  NoBite History Rotor | Suspect Rota:
Animal Case . i
Martios: No ™ : Na Conditions: No Viclations:
Ownarship / Guardianship

| 4202 Emilo Macias - | 7161 GRANITE |, €TV of 1 Paso T 7018

Animal #: Aoosemzss ]

Animal ID: AD058242235 Name: Kw2 Types: Dog Gender: Unknown
ARN: DoB: 262025 Bresds:  Noitaoc  Altared: N
Chip#: Curvent Aga:0'Y 4 M 27d Colors:  Black/Brown Size: $
Type: Ago Group: m‘;m b Pattern; Tricolor Woight; 0
Doclawed: N Bittsn:  NoBite History Romary  Suspect Secontny

Aol No P N Conditions: No Violations:  No

Ownership / Guardianship
ehene Address City

Persong# = DoteFrom PersonName —— i S _
w2025 Emiso Maciss B 7i61GRANTE |, CiTY of B Paso TX 79015 ]
o | e — 1 s | s

Animal #: A00B6242239 |

Animsl ID:  AD058242239 Neme: Kw3 Types: Dog Gender: Unknown
. . Miniature :
ARN: DOB: 2/8/2025 Breeds: PinscherMix Altered: N
Chip ¥: Current Age:0Y 4 M 27d Colors: Brown/Black Size:
Juvenile BWHK to

Type: Age Group: 6Montt Pattern: Tricolor Weight: 0

% " Primary Secondary
Declawsd; N Bitten: No Bite History Role: Suspect Role:
Animal Caze X ’
Mainos: No Minasi No Conditions: No Viclations: No
Ownership / Guardianship

hitps Hems.patpoint comisms3/embeddedreporta/cassvienTeporLaspxTCaselD=899 1086 s
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773125, 4:18 PM Cass View Raport
— — . = g l
PO027519708 442025 Emido Maciss | Paso TX 7991
| e (e N [ | Sridibe v
Animal #: A0058242250 |
Animal ID: 20055242250 Name: Kwa Types: Dog Gender: Unknown
ARN: . . Miniature
DoB 2162025 Breeds: Pinscher/Mix Altered; N
Chip #: CurrentAge: QY 4 M 27d Colors: Brown/Black Size: 8
Type: AgeGroup; glEMESWKED by Trootor Welght: 0
; Primary Secondary
Declawed: N Bitten: No Bita History Role: Suspect Rola:
Animal Case
Mamos: Na Memos: No Condiions: No Viclations: No
Ownership / Guardianship
Person # DateFrom Persgn Name Address =l
POU2T519708 lwa0zs | Eniso Maoies B voocuwniTE | CITYofEIPaso TX 79915
Animal #: AGOB8242268 |
Animal |D; A0058242258 Name: KwW5 Types: Dog Gender: Unknown
= 2 o Miniatura i
ARN: DOB: 262025 Breeds: PinscherMix Alfered: N
Chip#; Current Age:0Y 4 M 27d Colors: Brown/Black Slze:
Type: Age Group: e "l'ﬁ’w“ ©  patem:  Tricolor Welght:
. " Primary Secondary
Declawed: N Bitten:  NoBite Mistory Rt Suspect Rofe:
Animal Case #
Memos: No Meros: No Conditions: Mo Vielations: No
Ownership f Guardianship
Bergon#  DateFrom PersonName  Phone ___Addrese ity :
4412025 Emila Madss ]_ 7181 GRANITE , CITY of Bl Paso TX 76315
Animal #: A00S8242271 | -
Animal ID: 20058242271 Name: Kweé Types: Deg Gendor: Unknown
: 5 ; Minlatura :
ARN: DOB: 262025 Breeds: PinschariMix Altored: N
Chip#: Current Age:0Y 4 M 27d Colors: Brown/Black Size: S
. Juvenile BWK to .
Type: Age Group: BMonths Pattern: Tricolor Weight: 0
Declawad: N Bitten:  NoBite History Rrma’Y  Suspect Soiniy
Animal Cass .
M : No Mindi: No Conditions: Neo Vielations No
Ovmnership / Guardianship
Parson # DateFrom PersonNeme  Phone Address Clty
4412025 Emito Macias |_ 7A81GRANITE |, CITY of EIPaso TX 79915
Anlmal #: A0058245204 |
Animal ID: A0058245294 Name:! P1 Typas: Dog Gender: Female
; i Temier, Jack .
ARN: DO8: 100472024 Breods: Ruasel/Mix Alterpd: N
Chip #: Current Age: 0 Y 8 M 29d Colors: Brown/ Size: S
Juvenil
Type: Age Group: goveri® WK paygarn, Welght: 0
Declawed: N Bltten: No Bite History Role: Suspact R"‘““w ary
m": No g:'ﬂ:“ No Conditions: No Violations: No
Ownesshlp / Guardianship
Paspo#  DateFrom PersonName Phone  Address City

hitpe:ifems. petpoint.com/eme¥embeddedreportsicaseviewrsport. aspx?CaselD=8081088
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173125, 4:18 PM Cate View Report
((oomomw) |z naovaes S |71 cvnare R —
. = I e
Animal [D: A0058245302 Nama: P2 Types: Dog Gender; Male
i : . Refriavar,
ARN: DOAB: 10/472024 Breads; Labradar/Mix Altered: N
Chip#: Current Age: 0Y 8 M 20d Colors: Brown/ Size: 5
. . Juvenlle 8WK to . .
Type: Age Group: o s Pattern: Welght: 0
Declawed: N Bittan:  No Bite History Pamary  suspect Sy
Animal Case .
Mamos: No Mamos: No Conditions: No Vioiations: No
Ovmaership / Guardianship
Parson ¢ DaiwFrom PersonName Phone Address U - " A
POOZTE10706 Tmlom _ me GRANITE I , CITY of E) Paso TX 79915
Animal #; AO0S6245306 | T iy
Anfmal ID:  A0058245306 Nsme: P3 Types: Dog Gender: Male
= 2 s Ratrever,
ARN: DOB: 10/472024 Breads: Labrador/Mix Altersd: N
Chip #; Current Age: 0Y 8 M 20d Colors: Brown/\White Size: s
5 ., Juvenite 8WK to v
Type: Age Group: oot Pattem: Welght: 0
> Seco
Declawsd: N Bitten:  No Bite History pomery Suspect sy
it A o Condtions: No Violations:  No
Ownership f Guardianship
Person @ Date From  PersonName Bhnnn Clty
POGZTS18706 41412026 ]mm - —rmn GRANITE ,CITY of £ Paso TX 79815
Animal #: A0058245308 | '
Animai 1D: AD058243306 Name: P4 Types: Dog Gender: Male
f . ) Retriever,
ARN: DOB: 10/8/2024 Breeds: Latsra dor i Altsred: N
Chip #: Current Age: 0Y 8 M 28d Colors: Brown/ Size: S
Type: Age Group: mawx to Pattern: Waight: 0
. . Primary Secondary
Declawed: N 8ittan No Bite History Role: Suspecl Role:
Animal Case . |
M : No Memos: No Conditions: No Violations No
Dmmhip { Guardianship
_ ] 7181 GRANITE , CITY of El Paso TX 78915 ]
Animal #: A0039245340 | E R
Animal ID: AD058245310 Name: Ps Types: Dog Gender: Male
ARN: DOB: 10/4/2024 Broeds:  NMranre Altered: N
Chip #: Current Age: 0Y 8 M 294 Colors: Black/Brown Size: 8
Type: Age Group: verido BAK o Pattorn: Welght: 0
. " - Primary Secondary
Daclawad: M Bitten: No Bita Hiatory Role: Suspect Role:
;"W: No g“' ., No Condltions: No Viohtions:  No
Ownership / Guardlanshlp
Pason# ~ DateFrom PersonName Phene  Addmss .-
hiips:/fama.petpoint.com/sms Yembeddedmaporta/carsviewreport aspx?CaselD=8001088
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13725, 4:18 PM _ o B Gase View Report
i PO0ZTE19708 N«m | Erifo Macies B | 7101GRANTE |, CITY of EIPeso TX 79915 |
Animal #: AD0S8245316 | gt == =3 i
AnimalID:  A0058248316 Name: Pt Types: Dog Gender: Female
ARN: . " Retrisver, s
DOB: 1042024 Breads: Latpdoril Altered N
Chip #: Current Age: 0Y B M 29d Colors: Brown/ Size: S
Type: Age Gre walemm Pattemn: Waeight 0
Declawed: N Bitter: No Bila History :';:'w Suspect mm
ozt R i Condlions: No Violstions:  No
Ownership / Guardianship
[ PO2T510708 ‘mzs [Enilolhun ‘_ “rmmﬂnﬁ , CITY of El Pasa TX 79015 I
Animal #: ADOS8245323 | Orange
AnimalID:  AQ058245323  Name: P7 Types: Dog Gender: Male
ARN: Orange 0OB: 10/4/2024 Bresds: | Mk Altered N
Chip #: 941010002029007 %:""‘ 0Y 8 M 20d Colers:  Brown/ Size: s
Type: 24PetWalich  AgeGroup: JeTieBWK0 gy, Weight: 0
. , . Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspact Role:
ol Yes e . o Conditions: No Violations:  No
Ownership / Guardianship
Corson @ DateFrom PersonName Phone Address Chty e
[ | 41412025 Emo Macos \_ ]?131 GRANITE |, CITY of 1 Peso T 018
Animal #: A00S6245326 | Yellow
Animal ID:  AD05824532¢ 2 Name: Peanut Butter® Types: Dog Gender: Female
ARN: Yellow DOB: 10/4/2024 T e Altered: Y
Chip #: sumuooarmssi::‘“’ 0 8M28d Colors:  Brown/ Stze: s
Type: 24PetWatch  Age Group: ghro KO pattem: Weight: 0
R ; Primary Secondary
Declawed: N Bitten! No Bita History Rols: Suspect Rols:
m Yes g‘ﬂ';w No Conditions: No Violations:  No
Owmership / Guardianship
Personf Date From PersonNeme  Phone Addrass o
PO027518706 Nmm Emiio Macias l_ Iﬂ&f GRANITE CITY of ) Paso TX 79815
Animal #: AO0S8248332| _ o
Animal ID; A0056245352 2 Name: MG1 Types: Dog Gendaer: Femate
ARN: DoB: 12/26/2024 Breeds: TarriariMix Abtered; N
Chip #: 541010002933477 Current Age: 0Y6M7d Colors: Brown/  Size: [
Type: 24PeiWalch Age Group: Juvenile BWK to 6Monihs Pattemn: Weight: 0
Deciawed: N Bitlen: No Bite History Primary Role: Suspect Secondary Rols:
Animal Memos: Yes Case Memos; No Conditions: No Viclations: Ne
Animal #: AD058245333 |
Animaj ID: AG058245333 Name: Herb Types: Dog Gender: Male
ARN: DoB: 442212024 Breeds: Tamier/Mix Altered: Y
Chip & 841010003824638 CurventAge: 1Y 2M 11d Colors: White/Red Siza: s
hitpe:/fsms. peipoinLcomisms¥embeddedreporta/caseviewreport aspx?Cans ID=8081088 815
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Py F

T2, 4:10 PM Casa View Report
Type: 24PetWatch Age Group:  Juveniis BWIC to BMonths  Patiern: Weight: 0
Declawed: N Bittan: No Blie History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Condiions: No Violations: No
MIW
PesonMName Pheoe  Addss Eify. .
T Tmm i 7181 GRANITE . CITY of £1Paso TX 70915 |
== e 4
Animal #; AD055248040 |
Animal ID; A0058248040  Name: MG3 Types: Dog Gander: Mala
ARN: DOB: 1212812024 Breeds: TarmerMix Alered: N
Chip # 841010003844631 Curment Age: OYEM 7d Colors: Black/Brown Stze: S
Type: 24PetWatch Age Group:  Juvenlie BWK 1o 6Months Pattern: Waight: 9
Declawed: N Bitben: No Bite Hislory Primary Role: Suspect  Secondary Role:
Animal Memeos: No Case Memos: No Coaditions: No Vielations: No
Ownership / Guandianship

Fﬂhm I_ 1181 GRANITE l CITY of €1 Pasa TX 74015

Animal #: AGOB82Z48048 |

m

Animal ID: ADO3248046  Name: MG4 Types: Dog Gender: Male
ARN: DOB: 122642024 Breeds: TerrlarMix  Altered: N
Chip#: 841010002957962 Current Age: DY@ M 7d Colors:; Black/Brown Size: s
Type: 24PatWalch Age Group: Juvenile BWK to 6Months Pattern: Welght: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect  Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Viclations: No
Ovmership / Guardianship
son#  PRalefrom PorseoMame Phone =~ Addess  CHy
’— | aurz00s Emilio Maciss ]_ 7161 GRANITE , CITY of El Paso TX 79918 ]
Animal #: ADOS3248058 |
Animal ID; AQ058248058 Name: MG5 Types: Dog Gender: Female
ARN: DOB: 1212612024 Breads: TemiarMix  Alered: N
Chip #: 941010003046141 Current Age: 0Y8M 74 Colors: Black/Brown Size: b
Type: 24PesfWVatch Age Group: Juvenlle 8WK to 6Months Pattern: Walght: ¢
Declawed: N Bitten: No Bite History Primary Role: Suspect  Secondary Role:
Animal Memos: No Case Mamos: Mo Cenditions: No Violations: No
Owmership / Guardtanship
Pemon g DateFrom PsrsonMame  Phons Addregss Lty
i —[—'—'_
Emilo Macias _ | 7161 GRANITE , CITY of El Pasa TX 78915 Jl
Anllml #: A0056248099 l
Animal ID: A0058248099 Name: MG6 Types: Dog Gender: Mala
ARN: DOB: 12/26/2024 Breeds: TemierMix Altered: N
Chip#: 941010002983387 Current Age: OYSM7d Calors: Brown/  Size: 8
Type: 24PeiWalch Age Group:  Juvenlle 8WK lo 6Months Pattemn: Welght: 0
Declawed: N Bittan: No Bite History Primary Role: Suspect  Secondary Role:
Animal Memos: Mo Cass Memos: No Conditions: No Vielafions: No
Dmmhfp:emdmmp
m - . . ]
1 71Bi GRANITE |, CITY of E1Paso TX 75015 i
| R = =]
Anlmal #: Mﬂmtﬂﬂ
Anlmal I1D: AD058248107 Name: MaG7 Types: Dog Gender; Male
ARN: DO8; 1212642024 Breeds: Terrer/Mix Altered: N
Chip #: 941010003832241 CurremiAge: 0YGMT7d Colors: Brown/  Size: s
Type: 24PelWatch Age Group;  Juvenile BWK to 8Months Pattern: Welght: 1]
Declawed: N Bltten: No Bite Histary Primary Role: Suspect Secondary Role:
Animal Memos: No Cease Memos: No Conditions: No Vislations: No
hitpa:/fems. petpoint com/ems3/embeddedreportsicaseviewrsport aspx? CaselD=3801086 718



73725, 4:98 PM Case View Report Po 0

( Ownership ! Guardianship
MM P-lm Addesn Gy
POUZTEIRTOS 41472025 l 7181 GRANITE ] cmdammm:s 1
Animal #: AO0S8248116 | 1 ' B
Animal ID:  ADDS8248116  Name: Hubbla Typas: Dog Gender: Mals
: : . Miniature ;
ARN: DOB: 11372025 Breeds: Pinscher/Mix Altered: Y
Chip #: 9410100029551’74::?'“ 0YSM20d Colors; Brown/ Sks: ]
Type: 24PotWalch  Age Oroup: el BWKIa  pyyery Waight: 0
Secondary
Declawsd: N Biten:  NoBiteHisiloy o™ Suspect i
i S Sy M Conditions: No Violations:  No
Ownership / Guardianship
POG2TS15708 {mz& Jmm P 7ccranne . CITY of El Paso TX 70015
e pp— . b —te e ———
Animal #; AD0S8248123 |
Animal ID:  AQDS8248123  Name: Hashbrown Types: Dog Gender: Male
: 1 . Miniature A
ARN: DoB: 11412025 Breeds: Pinscher/Mix Altsred: Y
Chip#: 9410100033127«::{"* 0Y 5M 194 Colors:  Red/ Sizs: $
Type: 2PoiiWatch  Age Group: guyomio OWKID pagier: Welght: 0
‘ 3 Primary Secondary
3 Daclawed: N Bitten: No Bite History Rols: Suspec Role:
Animal Case z .
( Matiia No e, 1B Conditions: No Violations:  No
Ownesship / Guardianship
PO027518708 M08 Emilio Maclas 71681 SRANITE , CITY of E Paso TX 79315
Anlmal #: A0058248129 |
Animal ID: A0D58248129  Name: MG10 Typea: Dog Gender: Male
ARN: DOB: 121262024 Breeds: TerlerMix Altered: N
Chip #: 841010003708557 CurrentAge: 0YEMTd Colors: Browry  Size: S
Type: 24PetWalch Age Group:  Juvanile WK to 6Months Pattern: Waight: 0
Declawed: N Bitten: No Bite History Primary Rols: Suspect Secondary Role:
Animal Memos: No Casa Memos: No Conditions: No Viofationa: No
Ownership / Guardianship
Person # Pate From Person Name Phone _'ﬁ_m Chy L
A5 Emilo Macias [ ] ‘?181GRN~NTE . CFTY of El Paso TX 79815
Animal _#"-'Aommuz | '
Animai ID:  AQ058248142  Name: Holly Types: Dog Gendeor: Male
, , Miniature
ARN: DOB: 111442025 Breeds: PinscherMix Altered; Y
Chip #: 9&10100027003872:“' 0YS5M19d Colars:  RedMhite Size: s
Type: 24Petatch  Age Group: garonio OV papem: Walght: 0
e Primary Secondary
Daclawed: N Bitten: No Bite History Rale: Suspect Role:
Animal Caze : ¢
M . ho Memos: No Conditlons; No Vielations: No
L Ownership / Guardianship

htips:#sms.petpoint.com/smsdembeddedraports/cassviewraporl aspx7CaselD=§991036 8/15



(‘

P44

713725, 4:18 PM Cesa View Repon

Parson # DateFrom PamonName  Phone Addrass Glty. o
rr——-'—-——_ e — — —

{ [ Pocarststos | 41472025 Eméla Mecies B  roicRwtE | CNTYolEIPaseTX 79915
Animal #: A0QS8248148 |

Animal ID; A0056248146 Name: MG12 Types: Dog Gender: Male
ARN: Do8: 1212812024 Breeds: TorrierMix Aftered: N
Chip#: 841010002060763 CurreniAge: OYGM 7d Colors! Brown/ Bize: 8
Type: 24PetWalch Age Group: Juvanile BWK o EMonihs Peitern: Welght: 0
Declawed: N Bitten: No Bite History Primary Role; Suspect Secondary Role:
Animal Mamos: No Case Memos: No Conditions: No Viclations: Na
Cwnership / Guardianship

rtgml RatsFrom ParsonName  Phone — e

POOZTS1AT08 me) | 41472025 | Emilio Macies ]_ Tmn GRANITE ! CITY of El Paso TX 78915 |

| =X BT el ;|
Animal #: A00S6248185 |

Animal ID; A00%8248155 Name: MG13 Types: Dog Gender: Mals
ARN: DOB: 12/28/2024 Bresds: TerderMix  Altered: N
Chip #: $941010002802085 CurrentAge: 0YBM 7d Colors: Brown/White Bize: 8
Type: 24PatWaich Age Group:  Juvenile BWK to 6Months Pattern: Woelght: a
Doclawed: N Bittan: No Blte History Primary Role: Suspect Secondary Role:
Anlmal Memos: No Case Memes: No Conditions: Violations: No
Cwnership / Guardianship

POOZTS19708 4/472025 Emikc Macien ]_ J 7161 GRANITE L CITY of Bl Paso TX 79915 |

Animal #: AGOSB248165 | = -

Animal ID: ADDS8248165 Name: MGi4 Types: Dog Gendar: Male
ARN: DOB: 1212812024 Breads: Termler/Mix Altered: N
Chip &: 841010002945969 CurrantAge: 0YEMT7d Colors: Brown/  Ske: 8§
Type: 24PetWaltch Age Group:  Juvenile BWK to 6Months Pattem: Weight: 0
Declowed: N Bltten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Mo Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Porson DatoFrom PersonNams  Phone Address ity . et

| [}

| 42025 imm |_ !nm GRANITE ] , GITY of E} Paso TX 79915

. I e st

Animal #: A0058248168 |

Animal ID; A0DS3248168  Name: MG15 Types: Dog Gender: Female
ARN: DOB: 117472024 Broads: TariarMix  Altered: N

Chip #: $41010003833819 Curvent Age: 0Y 7 M 28d Colors; Black/Brown Size: &

Type: 24PelWatch Age Group;  Juvenile BWK to 6Months Pattern: Waight: 0
Declawed: N Bliten: No Bite History Primary Role: Suspect  Secondary Role:

Animal Memos: No Cass Memos: No Conditions: No Vielations: No
Ownership / Guardianship

Beson# ~ DateFrom PersopName  Phone Vel o
(o) Jonoms [enmwcn | p— |m| CmvoEPmoTcrs |
Animal #: AOD58243173 |

Animal ID; A0058248173 MNama: MG16 Typas: Dog Gender; Male
ARN: DOB: 1212612024 Breads: Terrior/Mix Altered: N
Chip #: 941010003805162 Current Age: 0Y &M 7d Colors: Brown/  Sixze: s
Type: 24PetiWatch Age Group:  Juvenile BWK to 6Months Pattern: Welght: 0
Declawad: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memes: No Conditions: No Vielations: No
Cwnership / Guardianship

Persong¢  DateFrom PersonName Chy =
| PO0ZTE19706 41412025 Emilo Macias _—I 7161 GRANITE , CITY of E1 Paso TX 78018

hitps:/fems.patpoint.com/smaNembeddedneporte/cassviewraporl.espx? Casal D=8991088
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703025, 4:18 PW Case View Repont

Animel #: A00S8248183 |

Aﬁmll n: Al0Sp248103 Name: MG17 Types: Dog Gender; Famale

DOB: 1212872024 Breads: TerrlarMin Altsred: N
chlpt: 841010003810619 Current Age: OYBM 7d Colors: Black/Brown Size: s
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: 0
Declawed: N Bittan: No Bite History Primary Role: Suspect  Secondary Role:
Animal iemes: No Cass Memos: No Conditions: Mo Violstions: Na
Ownership / Gusrdianship
|
POO27519T04 41412025 . J&mmgn: 5 —_ i?m emrs_ -l _.mupfm_mw |
Animal #: A0058248161 |
Animal ID: A0058248191  Name: MG18 Types: Dog Gender: Maie
ARN: DOR: 12/26/2024 Breeds: Terriarivix Altered: N
Chip #: £41010002978832 CurrentAge: OY &M 7d Coiors: Brown/  Size: S
Type: 24PetWalch Age Group:  Juvenlle BWK lo 6Months Pattern: Walght: 0
Declawed: N Bitten: No Bile History Primary Role: Suspect  Secondary Role:
Animal Memos: No Case Memos; No Conditions: No Viclstiona: Mo
Owlmhipr mm
ParspnMame  Phone Address Gty
mu ‘ Emillo Maclas ] 7181 GRANITE , CITY of E1 Paso TX 70915

Animal #: ADD58248197 |

Animal ID: AQ058248197 Name: MG18 Types: Dog Gender: Famale
ARN: 00B: 122612024 Breeds: TormierMix  Altered: N

Chip #: 941010002852687 Current Age: 0Y &M 7d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group: Juvenlte WK to 6Months Pattern: Waight; 0
Declawed: N Bitten: No Bita History Primary Role: Suspect  Secondary Rola:
Animal Memos: No Caze Memos: No Conditions: No Violations: No
Ownership f Guardianship

Parson # Date From PFersonName  Phone :m _ Ehy

| |
WL_W:::;_ lEniinMadu l- I{nummrrz_ "W“Efa.mmmw

A.nlmal #: AD058248202 |

Animal ID: A0058248202 Name: Hogey Types: Dog Gander: Male
ARN: DOB: 42712024 Breeds: Terrier, Jack Russeli/Mix Altered: Y
Chip #: 941010003821163 Gurrent Age: 1Y2MG6d Colors: Rad/MWhite Shxe: S
Typa: 24PetWatch Age Group:  Adult Pattern; Weight: ]
Declawed: N Bittan: Mo Bite History Primary Role: Suspact Secondary Role:
Animal Memoz: No Case Memos; No Conditions: No Violatians: No
Dwnership / Guardianship
[_rmrssmc 44/2025 Jm Macias :; T 7181 GRANITE i . CITY of El Paso TX 78915

Casa Pgrsons

Parson #: P002TS19706 | Emilio Macias

P0027519706 Emilic Macias, 915-219-0440 7161 GRANITE
794915, CITY of El Paso, TX - Homa Primary Rofe:Suspact Sacondary Role:
Animal Owner: Yes , Parson Raporting:No ,Property Owner:No

Ownership | Guardianship

fnimally  ARN Daiefrom  Mame  Seaciesfreeds Golom  paX  DOR  Sex

= |m [ [w [ [ m—

hitps:/ama.petpoint comamadembaddadreponta/caseviewre port espx?CasslD=8801088 10415
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71328, 4:18 PM Cazs View Repont
T
" G 07:22AM Sua Do | Ministurs Plnscher, Mix | BlacivBrowm awir | F
0400472026 |
07:2AM Bella Dog | Great Pyrennes, Mix White/ o1r |F
- — ‘i = .
mmam 07:22AM Dodge Doy | Reever, Labrador, Mix | BrownAWhite nnnT (M
QMZ02S | Tochuea  [Dog | Miisiure Pinscher, Mix | isck/Brown 1232004 | ¥
{ i
Comam)|  |womms ot o (e | st |
L
|
'; bl Caspar Dog | Miniatus Plascher Mix | Whie/Brown 12025 | M
| Yolow | S404r2025 Gino® Dog | Chitushua, Short Coal | proyumywhite 2020 M
oyl KW Dog | Minigture Pinscher, Mx | Blsck/Brown | Ticolor | 2062025 | U
iy Kw2 Dog | Miniature Pinscher, Mix | BlackBrown | Tricolor | 282025 | U
iz KW Doy |Ministuse Pinscher, Mix | BrownBlack | Tricolor | 282025 | U
| i T— ! — S ) i |
i KW4 Dog | Mininturae Ploscher, Mx | Browr/Btack | Tricokor 22025 U
ppie il KWS Dog | Ministurs Pinscher, Mix | Brown/Black | Tricolor 21812025 U
A0O58242271 m’ KW Dog | Miniature Pinscher, Mix Brown/Blsck | Tricalor 20602025 | U
]
! ms P1 Dop | Tamier, Jack Russel, Mix | Brown/ 100412024 | F
- ! — —
| Sy Pz Dog | Retiever, Labrador, Mx | Browry 100472026 | M
oL P3 Dog | Retriever. Labrador, Mix | BrownWnite W02024 (M
. ot P4 Dog | Retdever, Labrador, Mix | Browry 102024 | M
e - { == | i
|
AD038245310 g::'ndm?s ps Dog | Minlature Pinscher, Mix Black/Brown | Wi4fa024 | M
W P8 Dog | Retiever Labrador,Mix | Brown/ | 10142024 [F |
[ A0088248323 | | Orange m’ p? Dog | Ratriover, Labrador, Mix | Browry 1042024 | M
040472025 Peanul
| Yetow | D400 Baand Dog | Retever, Labrador,Mx | Browns 10472024 | F
[ —— iy C—— 3 i
[ aia i Herb |Dog | Tomler, Mix White/Red 422025 | M
o | =

hitpa:/fsms. paipoint.comvemaVambaddedreporia/casseviewrsport aspx?CaselD=889 1088 1415
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TI025, 4:18 PM Case View Report
mﬁ MG Dog | Terier, Min BlackBrown 12/26/2024
ph Ve Ma4 Dog | Temer, Mix Black/Brown 1212682024
04:06PM MeS5 Dog | Temier, Mix BlaelBrown 1212672024
eoe® | mas Dog | Terier, Mx Brown/ 1212602024
A0058248107 bpshoipug MG? Cog | Terrier, Mix Brown/ 1212602024
04:06PM Hubble Dog Minlatura Pinacher, Mix Brown/ 1025
OLOBPM Hasbbrown | Dog Ministure Pirachar, Mix Red/ 17142025
w MG10 Dag Terriar, Mix Brown 1212802024
04:000M Holly Dog | Miniatwe Pinscher, Mx | RedMhits 111412028
A005E248148 oy M2 Dog | Torrier, Mix Brown/ 127262024
AvesEzas155 040TPM MG13 Dog | Terrier. Mix Brownhite 1212872024
ool MG14 Dog | Teries, Mix Brown/ 12128/2024
o el MG15 Dog | Terer, Mix Black/Brown 111412024
A00S8248173 w MG18 Dog | Temler, Nix Brawr/ 121281024
o okl MB17 Dog | Temier, Mix BlackiBrown 1202672024
DTN s Dog | Temier, Mix Brown/ 12/26/2024
04:07PM MG19 Dog | Terrier, Mix Black/Brown 12/26/2024
w Hogey Dog Terier, Jock Aussell, Mix | RadMWhis A0
Case Actlvities
dativity ¥ a341418 Condltions: -
Blate; Closed dursdiction: CITY of €l Paso Batrol Area: 800 Lowar Vallay
DipelSubtyne; m Srean Streety; Bistance; 0
Briorine: High Mm; 04/02/2025 07-10PM Cragted By; GalvanP

htips:/isms. patpoinl.com/smsdembaddedreporis/caseviewreport.aspx?Case| D=8551086



TI328, 418 PM Caza View Repont
Bdwa Data: JNated 0400272025 10:38PM " Lanllodkied | poringuezax
Lomments:
States History  Status Dste/Time Activity Dumer Status Update Date/Time Status Updated By
Ended 04/0272025 10:39PM Bryan Dominguez Q4N2/2025 10:39PM Bryan Dominguez
New 04/02/2028 07:08PM Dispaich 1-ASFO D4/02/2025 OT:00PM Patricia Gedvan
Result Gty Resuit I Primary Reautt Date Result By
1 Advised You 04/02/2025 10:39PM Bryan Dominguez
Activity #; 2841690 Conghions: Danger? "
State; Closed Jurisdiciion; CITY of El Paso Eatro] Ares: 800 Lower Vallsy
DretSbives; || prosich- Cronn Simety: Distance; 0
Briagh; HightFoliow-Ug Creatad Date/Time; || 04/03/2025 07:28AM Created By; ValenclaAX
. Last Undated kst Updated
Raview Dpte: DatelTima: 04/03/2028 02:45PM By Cobod
Sommants;
Status History  Ststus Dwte/Time Activity Owner  Status Update Date/Time Status Updsted By
Ended 040372025 02:45PM Jorge Cobo 04/03/2025 02:45PM Jorga Coba
New 0400372025 07:26AM Jorge Cobo 0400342025 0T:26AM Amando Valencia
Result Qty Result ts Primary Resuit Date Result By
1 Impound Yes 04/03/2025 02:45PM Jorge Cobo
Actlvity i, 8844267 Sonditlons: Danger?
State; Closed sdudsdiction: CITY of Ei Paso Batrol Area: 800 Lower Valley
Trovisubtyps; | Geoeen Cross Streeis: Distance: 0
Eriority: HighiFoliow-Up Crented Date/Time; || 04/04/2026 12:37PM Croated By; Cobod
Review Date: faat Hadited 04/0412026 01:26PM pastUndsied  |f oo
Comments;
Status History  Status Data/Time Activity Owner  Status Update Dale/Time $tatuy Updated By
Endad 0470472025 01;26PM Jorge Coba 04/04/2025 01:26PM Jorge Coba

https:fema. patpoint com/smadiembeddedraports/caseviawreport. aspx7CazelD=0901088

s
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TIA28, 4:18 PM Case View Report )
= S :
l ‘Nu 040472025 12:38PM Jorge Cobo 04/04/2025 12:38PM Jorge Cobo ]
s — == i e i
!# ]
' Result Qty Reault 2 Primary Result Dute Rosubt®y
|
12 lssued Citation Yeu 04/04/2028 01:28PM | Jorge Cabo |
- o —
J L Impound No 4042025 01:26PM Jorge Cobo T
—r— e — - ——— _'
et o =
Samte: Closed Jurisdietion: CITY of E Paso Im 800 Lowes Valloy
e E S——
Dispalch - y
Drelflublvrs. | Expoqurs []m Distance: 0
Prindiv; HighFollow-Up nm 0402025 01:35PM Greatsd By; ChavemaMA,
J = 5 = |
H Last Updated | st Updated
Im Hm 0472072025 09:5580 | T | OrtizAX
?—-- s —— = —
| Statue tisto Status Date/Time Activity Owner __ Status Update DatefTime Sentus Updsied By
? - -— = SO —— -
| Now 410372025 01:34PM Atberto Orllz 04/03/2025 D1:34PM Miguel Chavaria
k === = - 4 _i
=
Reault Oty Result ts Primary Resuft Date Result By
1 lﬂwnﬂ h( ] 04/29/2026 09:65AM Alberto Oriiz
Case Memo(s}
Memo Type Created Undated Bovigw
Memo#  Raference Refsrenced Memo Date/Time SruaiedBy poorme, Urdated By Date/Th
8437674 Cese Fleld Report .f"ﬁ,&“ Cobaol wm" i Cobol

mmwm Mmuunmmmmmmmm possible
Mir. Macias stated they own about 25 canines thal can go In out of the property through the back. A follow up will alsobe |
equuMonw‘zmmupmuummtm

4125 Afollow up was conducted at 7161 Granite ta chack how many canines Mr. Macias owns, A brown/whits lsbrador mbx was owner

took 8 small one manth old pupples

|

8436432

Case

Flald Report
Officsr

04/0272025
10:42PM

CominguazBX

04042025
12:24AM

DominguezBX

month old terier mix who was b
the incident by tha other dogs. Qwner

Macizs meniicned that he has no

Owner does not have any vécdine,

|mhMMwﬂmMmhhm

o Macas

04/02/2025 € 2039 hrs. Arived i 7161 Granite and made contact with pat ownar Mr. Emillo Macias who advised that the small canine

who was dead on his backyard. Dog was bit by other canines on the abdominal dréa and died by the attacks. Dog was a brown two
awner and piaced on the iresh bin. SAPO Rivera was advised

advised that he did nol know what dog illed the small canine as he has too many.

from arryone and only the next door neighbor ks the only one who helps him with the dog food.

ip, of registration on any of the doga a2 ha has no money. I was mentioned that enly

origing] father was muwuwmmmuhyhmmmmmmmmmmum
‘wit'n water and Food are provided o them. PO officer 2F182 was al the

Incation o wae sifuation of the dog was documented only (Cased 25-082220) sa there wes no anlmat cruelty cass,

Mr. Macias was advissd that be had ta look for help in the shaller
)Mwmmmmmwmm Tha focus of the

hiips://sms. pelpoinl.comiemad/embaddediaports/casaviewreport aspu?Cane|D=8551088

h Lhe owner surmender specialist who wil guids him through and
was o help oul Mr, Macias as he was an eider and had Bmited

and concurmed to document

the

14115



-

c

7725, 418 PN Case View Repon

| Fesources beginning with Bhe lack of vehice which kasps him from anaporting ankmals. Owner wan advised 23 bes! &3 possibly. 80138 |

P9\5

impoundmer forma end & Sopy was iesus. Mr. Macias kapl four canines a white Greal Pyreness mbx ® Belia®, Labrador mix brown
Rudy”, Juck Russell mix mals * Casper. and Ministure Pinscher mix & femata “Suts, On the four canines that Mr. Maciss kep!
was issuse cliafions for having JCB109)

0410472025 Q40472025
8438112 Case Fleld Raport 02-04P8 Pompai OZ:HFM Pompalii

Arrived at 7181 Granite In reference to & sssist per suparviaor A, Ortiz, upon arrivel made contact with APO J. Cabe and supenisor A
sirsady on scens with tham giating thers s a total of aboul 28 canines that need to be impounded. Canines were captuted and
placed in unit 16001 and same n unil 17034, Keren Washington was on scene and was able to take 19 canines thal were transferred
From unit 17038 to her vehicles ware canines wem placed in wire kennals for ransportation.

Arrtvad ot tho sheltar were il caninos {sken by Ms. Washington ware chipped and vaccinasiad bafore Ma. Washington took canines ip
new location to foster oul. Twa canines were impounded and 8 canines ware suthanized on sits, No further action taken. JM224

3

| Flald Report | 04407/2025 040712026
8441454 Case £ e OrtizAX gl OrizhX

04372026 @12000rs Amrived o Ested addreas and aasisted APO Cobg, contact was mada with Mr. Macias whom was advised of my

viglt; ha ctated that ha and his vife have had 26+ panines for sboul 10 years. When quesiionad aboul why and who the canines
momummdmmmw i, he answerded thal he was unewane; Mr. Macias seamad to a2 If f wazn't te
first time that the doga atiack or possibly kill each other, Visual of approw. 20-26 dogs (various ages/ majority Min-Pin mix) was made in

the L B skda of he backyard from the sidewslk (CR Croom) all dags began be bark with some even

the fance fina; 3 brown min- pin mixes showed axtreme of sgainsl all other dogs. Cenine appear io ba of good
heslth with minor extemal injuries (old scars to the muzzle, front and back legs, nack and bady), none threatsn

caninas are extremaly \ are able to anter and sl tha house trough the backdacr way which is wedgad (stuck) open; Mr.
Haclss sialed that they are through financlal hardship and would like some help with the dogs. He was advised that the removal of
tive Canines would taka piace until the following day (04%04). Pamission was indo the backysrd but unable to make antry dus to

b
mwmbmmum.mmmmmm I eiderly and handicapped and does nat wani anyone to
> he was explained that access onto the sniry premises will sllow us tp better belp him. Mr. Macias stated that they would ke to
keap 4% ("Balla® 4 yio femads white greal pyrenses, "Zula® B yio female blacks brown Win-Pin (partiafly biind), "Tachualta® & mth old
fernale brown Min-Pin, end *Casper” 4 mih old male white Min-Pin mix), all dogs are sterized except “Casper®; thesa dogs ere
kapt in seperats rogms from the rest of the dog population. Mr. Macias did stale that hey had 6x 6-7 wesh old puppies insids the house
23 well. Pawsitive Rescua (Karen) did arriva on scene &= per being notified by a 3rd party of the call and allegations, she did advise that
she woukl be able o help with taking the small puppias; Mr. Macias was sdvised and agresd 1o release them to the rescue. 1x adult
mmmmmumuw!mw.mmmmuawmmumuFm

0410472025 30800hrs Complatad YWl of Entry for the address in quastion was presented to A, Dominguez at Mun] Court,
sighatune was obtzined; contecled EPAS dizpaich for the requast of EPPD o exsculs the Wit of X

Artivad 1o the listed addresa and made contact with APO Cobe and APO Pompa whom both assisted, My, Maclas, a hard copy
sszlst in securing end

immaediate Mra. Macias was advisad of our visll Io which she agreed. Mrs. Macias wes thankiul for the asslstance baing
given, sha added that that the sthuation with tha canines had become overwheiming and did nat know how to ask for haip; she was
advised that we would be avafable to help them with the sterilizalion of the Casper and any microching that need o be done.

visual of 21l canines renning in and oul of the house thraugh the backdoor was maeds, visual of approx. 3 gallons of watsr (2

bowls) was mada inside the kitchen ares; 3x lacge food begs (OF Roy) were locatad on the kdtchen countar. hir, Macias stated that the the
caninas gat fed serly In the moming. Visual of 4x canines ("Storm” grey female DSH, *Tri-Fod” calico female DSH, *Venus' grey tabby
femals DSH, "Petches” calico famale DSH) were seen inside a second badroom, water and fiood was accessible to them: kitter besces had
minimal feces but thens was a foul odor of urine, Mr. Macias was advised clsan up the whole room (emply the Kiler box and add new
Iitter/ clean up the floors/ provide veatilation by means of opaning & few windows, 28x canines 10x adults and 18 puppiss (3-4 menths
o) were removed from the inside and cutsids of the house, &il canines wers inaded into unit #s 16001/ 12157; &fl caninas were Owner
Sumendered. Rescues partners [Pawsilive Rescue/ Santa Teresa Animal Rescus) armivad on scena at 1100rs; the 18 puuples were
relsased io both rescue partnam, smangements 1o have the puoples microchipped and vaccinated at EPAS was mads. APO Cobo

to complate all owner surendar paporwork end citations, -AQ148

BATI418 Case g:m«ml Dysioees  Jomax Ouzaa0as | orizax

O4/28/2025 Unable 1o meke contact with Mr. Macias In perscn at the listed address/ via p/s in regards In having "Casper® neulered

through our department, No Rurther ection will be taken. -AQ148

hitpa:ffams.petpaint.com/smeJembeddedraparts/casoviewreport aspx?CaseiD=8201088

1816
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From: Dominguez, Bryan

Sent: Thursday, July 3, 2025 10:31 PM
To: Marquez, Erika

Subject: FW: Access Denied

Hello,

Just to advised that | do not have access to the SOAPS or Animal Services Field Operations Manual
that was requested earlier today with you in person. The drive only gives management access to them
but not APOS, therefore making us unaware of our own expectations as Protections officers. Alsa, this
does nat allow me to have a clear understating whenever investigation on APOS are started as the one
that was brought to my attention today leaving the accused at a disadvantage point. Thank you for your
understanding, | hope that you are able to share the aforementioned information with me.

Expectantly
8ryan Dominguez
From: Dominguez, Bryan
Sent: Thursday, July 3, 2025 6:34 PM

To: Ortlz, Alberto <OrtizAX2@elpasotexas.gov>
Subject: Access Denied

( Hello Alberto,

Through this e-mail | would like to request a copy of the SOAPs for Animal Services and an Animal
Senrvices Filed Operations Manual. This as we have learned earlier today that | do not have access toiton
the drive, as only administration have. Thank you.

A.P.O. Bryan Dominguez
]
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therealfitfamelpaso Another big win
for animals. Thanks to a call for help
from concerned residents
@eptxknown and @dezarayy17, we
were able to bring attention to a dire
situation of nearly forty dogs living
together in an austere yard. With
@epanimalsvc's immediate
coordinated action alongside
@santateresalostandfoundrescue and
@pawsitiverescuers, all of the dogs
were successfully removed and
rescued.

There are HUNDREDS of animals
currently at @epanimalsvc that are
now in desperate need of their forever
homes. If you know that you're ready
to take on the long-term financial,
mental and emotional responsibilities
of becoming a pet owner, please visit
@epanimalsvc and save an animal's
life. less
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ECPD Profi Bill Cycle Date Account Numt Invoice Number Wireless Numbi User Name Usage Cate Date

3041461
3041461
~= 3041461

= 3041361

3041461
3041461
3041461
3041461
3041461
3041461

23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00

T 23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00
23-Apr-25 942005040-00

6111830240 915-503-7314 Bryan Dom Voice
6111830240 915-503-7314 Bryan Dom Voice
6111830240 915-503-7314 Bryan Domr Voice
6111830240 915-503-7314 Bryan Donr Voice
6111830240 915-503-7314 Bryan Domr Voice
6111830240 915-503-7314 Bryan Dom Voice
6111830240 915-503-7314 Bryan Dom Voice
6111830240 915-503-7314 Bryan Dom Voice
6111830240 915-503-7314 Bryan Domr Voice

6111830240 915-503-7314 Bryan Do Voice

Time
2-Apr 5:35P
2-Apr 6:11P

'y 2-Apr 8:50P

3-Apr 2:54P
3-Apr 3:32P
3-Apr 3:51P
3-Apr 4:25P
3-Apr 6:21P
3-Apr 6:23P
3-Apr 7:10P

Number

Rate
Peak
Peak

anmmw

Peak
Peak
Peak
Peak
Peak
Peak
Peak

C



Usage Typ¢ Descriptior Originatior Destinatior Intl. Call Ty Min

PianAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow
PlanAllow

El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX
El Paso TX

El Paso TX
Incoming CL

El Paso TX
Incoming CL
Incoming CL

El Paso TX

El Paso TX

Vm Deposit CL
Vm Deposit CL
El Paso TX

Lo B T o e R T T T S ]

Charge

SR OS 8 Cn O S EOR e S Ciey

Long Dist./ Total
0

oo oCcooooo

o000 o0oC0CcOoOooo0oo



pailly Acuvity Keport

City Of EL Paso Texas |[Employee Name: Bryan Dominguez A
Department Of Animal Services 3/31/2028 Vehicle #: 15032 =)
iz Field Operations Fuellevel: _ |Area: @03 P.M.
p inspection: Vent Fans: working / not working _wea Light: working / not working / na F[Milesstar: y1g oy
I ‘clean / dirty  |Lights: working / not working [First Aid Kit: present / missing / damanged | © Miles-end: VL@ afs GY.
i clesn/dirty  |Windshicld Wipers: | working / not working [Fire Extinguisher: | present / missing / damanged Q\ Total: 31
‘clean/ dirty  |General Flnids: Snake Bucket : present / missing / damanged | - G
r Damages: | normal / abnormal T oil; low / normal Refueled Unit: yes / no ..l: Catrem g
ir Damages: | normal / ebnormal |Power steering: low / normal Miles: _ \ BN X E Inspection Sticker:
normal / sbnonmal | Transmission: low/normai___{Total Gallons: 153 Oil Change: e
rrival: Departure: Case Address/ Location of Activity: Contacled: # and Type Animal: |Cail/ Activily Dispesition: _|Cage 9:|
ah.wb Ly {4501 Hondo Pass Disp ) 10-8
TP £ABSY | SBX Wactha Lainy £e KAas hn.mmwl
1144 EEEB{E —t—S Lol
ot A\ B8 | Lonalll Juiay & L Rar ¥
_ w3t | 8%Ges \ J 7 4a1 EBLYY-Y
28| 1w 450\ Mondofesc, | QBmg | 0P

E-mall Supervisors on any issues thot is reported
ltems or

encountered with




any Acuvity IRcCpuit

City Of EL Paso Texas AM,
Department Of Animal Services Vehicle #: 15032
= Field Operations - |Area: Nm ol PM,

I Pectic P Vent Fans: / not workimg | Spot Light:
r fcleany dirty  |Lights: / not working |First Aid Kit:
w: cleany/ dirty | Windshield Wipers: ing / not working |Fire Extinguisher:

N /dity  |Gemeral Flulds: Snake Bucket :
r -/ mormal/ abnormal [Motor oil: 5@ Refueled Unit:
sr Damages abnormal |Power steering; low / Miles:

nompe] / abnormal | Transmission: low / Total Gallons:

“  |Total: 74

Miles-start:  v7 PRAYL
Miles-end: | 2AHLO GY.

— 4

Cuwrrent Part Dus

ion Sticker: \W‘l E

On_nmnnnh

rrival: | Departure: Case #: Address) Location of AcHWIY: . | Condacied: ). # sud Type Animeal: \Call’ Acttity Disposiion: (Cage #:
1 L_\S20 4501 Hondo Pass oo 3iniay ‘ 10-8 .
IELIE_. Sap\ Pred (L S.lcun sy, I Sg\ Pty
v L \ [ o= .
g d .
Psnsd oL —
o 2T
&ora
oS &2¢
—
E-mail Supervisors on any issues that is reported Activity Totals
tansesenNeTwe Please repori any ltems or problems you encountered with %eﬁ!g\!_}hlﬁh PRTEERE AT AR S AR |Citations: a
i Notices: @ |
- 401's:
v so's: O
Wwildlife: ©
RTO's:' 5"




Daily Activity Keport

' City Of EL Paso Texas AM.
Department Of Animal Services 04422025 Vehicle #: 15032
Field Operations Fuelievet: __|Ares: @7 P.M.
Ap tmspection: Vent Fans: wysiing / not working {Spot Light: ing / not working / na F[Milessar: \ 7 A QA4S
or: /dirty  {Lights: / mot workang {First Aid Kit: missing / damanged | - Mi _nu..ﬂ& | GY.
ior: diny  |Windshield Wipers: @kisﬁaﬁ Fire Extinguisher: t/ missing / damanged \ GMV:B
i A rdiny |General Fuseids: Snake Bucket - / missiog / damanged |~ =
or Damages: abnofmal {Motor oil: bow / {Refueled Unit: yes /(80) * . Current  Past Dox
ior Damages: abuormal |Power steering: _9.:@ Miles: ] Py Inspection Sticker: | B |
- / sbnormal | Transmission: low / Total Gallons: Oil Change: |
Arrival: Departure: Case #: Address/ Location of Activity: Contacted: _# and Type Animai: |Call/ Activity Disposition: _|Cage #:
o | (5 4501 Hondo Pass ___Disp | 10-8
SO Fred 1aalson, L Ihep aol Pl
| A (1A Tolane.  Qack | ToaMe [ Q.
| SRS | 2ot M | _Poqia Y9 Maht
BT | Cararnn | Moeda — LA kS
PEF.'E
wﬁ_ 108% | Ay Geaache.  1Fwz | wa |
Viea | 3303 Algia, +Badrigun Sov ]
SAFTed, Ud\Sen ,_Ohp ! o
Ao Vionde Bese | Do 29Oy




Daily Activity Report

City Of EL Paso Texas AM.
' Department Of Animal Services Vehicle #: 15032 |
= Field Operations Fuel level: __|Area. B2 PM.
.wil,... Vent Fans: %_ﬁ working [Spot Light: g/ not working / na F Miles-start: (24 g3
r dirty  |Lights: / not working JFirst Aid Kit: mussing / damanged | - P Miles-end: g GY.
diy |Windshield Wipers:  not woriang |Fire Extinguisher: missing / damanged \ Total:
/¢y |General Fiuids: Snake Bucket : @aﬁs Z - B
r Damages: | nfemal abnormal {Motor oil: [ low/ Refueled Unit: i yes \ﬁ . Currest  Past Due |
x Damages: %&Eﬂ. Power steering: ssm Miles: J 5 N E Inspection Sticker: | \\.
 sbnorma! | Transmission low g Total Gallons: Oil Change: ¢~
rrivai: ?ﬂ. Case #: Address/ Location of Activity: Contacted: # and Type Animal: |Call/ Activity Disposition: |Cage #:
_ A% | ysep 4501 Hondo Pass |Disp | Wermee 10-8 ]
e 3
— 3\ | asS |
b URad
_ ¥ | ool
o3| oo
2w T2el |
L1435 | 213%
_ 1364, 23an
E-mail Supervisors on any issues that Is reported Activity Totals
reRARRRRa R Digase report any iews or problems you emcouniered with eguipment or unif during use, ****2rnaaeess Citations: 4
iy |Notices:
.“F j401%s: |
= -~ — )
Yims Wildlife:0 a
[RTO': L




ANIMAL SEKVILED HELU UPEKATIUNS

Sunday, March 30th, 2025

v SUPERWSOR: hshioy Harrara [N  5:30MM w 3.00Pu

DATE:

ON CALL DFRCER: Woolrdiga, Martel) 11:00pm to 7:00sm
] Herrare 8:30em to B:30am
opirdige, Marte 2 4
Carr, Patrick 20 AMEOD | 5
Ocana, Brandon 216 ANIGOD4 | B
Pamga, Jaime 224 ATI3Z | 7
lvarez, Gabriela | 231 ANISO38 | 8 | AN-BOI
> [a\V) (L
Beckett, Angel 1] ANSOZ0 [ 4 | MN-402 |
: = 4
Woods. [sabel 242 ANIZIS3 | 6 | ANBO2E |
Ayala, Albert 243 ANZSI | 6 | AN-BO3
Bas B | 228 ANISD33 | 7 | AN
Nieto. Desiree 240 ANIZG4 [T | aN708
Bomez, Aryan 24| ANZIST | 8 -8
Rivera, Dariel 204 ANTO35 | 9 | ANS0ZT |
hevarria, Miguel am to 3-30pm
B:00AN - 12-00PM TSP
ldedo, Isabel | 2:30pm to I:00pm ISP
IR & Mnaretinns Susardizne:  Rina Ramirsr



ANIMAL SERVICES FIELD OPERATIONS

DATE: Mondey, March 3ist, 2025

v SUPERVESOR: Ashiay Harrora - B:30AM to 3-00PM

ONCALLOFACER:  Voolrdigs, Mortall 1i0Cpm to 7:00am
: Ashiuy Herrers B:30am to B:30am
gsi0 -
e, Patrick 20 | ANI703Z a
Ortiz, Julianna 230 ANISOZ2 | B
{cena, Brandon 216 ANIGODS | 7
Woolrdige, Martsl ANIBOD3 [ 7
199 ARI7037
" Wedine, Rbraham 2] ANS0Z | 4 |
Nigte, Degiree 24% ANIZIS4 3
Basquez, Angel 228 ANIBO33 | 7
Alvars s | 73 ANIS038 | 7
Gomez, Brysn 24 ANI2I57 8
136 ANISE32 | 8
ivera, Uanie 205 ANIO035 | 9 | . A2
Niguel | 1-00em to 3:alpm DisP
” B.00N - [Z.00PW DisP
Regeldedo, lssbel 2:30pm ta I:00pm DISP
1

Operstions Supervitor:  Gima Ramirez



ANIMAL SERVILES FIELU UPEKATIUNS

Binkley, Br

DATE: Tussday, April L 2025
SUPERWSIR: Abreham Muniz 6:30am to 3:00pm
w Abarto Drtiz B8:30am to 3:00pm
Yazmin Ouazeda 10:00am to B:30pm
Ashiay Harrers 10:00am to B:30pm
ONCALLOFRCER:  Waolrldge, Marirsll 11i0pm to 700am
CALL SUPERWSDR: Ashiey Herrara B:30pm to B:30sm
arr. Patric 120 ANITO 3
Arriola, Ernesto 225 ANIa0ZS ] :
Ortiz, Julianna 230 ANIGOZ2 | B
Woolridge, Mertrell | 208 ANIGOD3 7
Cruz, Brenton 203 ANI7031 1 :
Cobo, Jorge 109 ANITO3B | 8 ‘
Tapia, Christopher | 185 ANI7034 ) _.'
Mvarez, Gabriela | 4] ANGO3B | 4
Basquez. Angel 228 ANIS033 9
Yoods, Isabel 242 ANI2153 8
Medina, Abrahem | 227 ANIa026 b
Espinoza, Jovena | 239 ANI50Z3 1
Gomez, Bryan P ANIZI57 1
Dominguez, Bryan | 136 ANIGO3Z | B
Lazcang, Alizs 235 ¥ 8
ivera, Danig 203 —%; 9
Valencie, Armando | 7-00am ta 3-:a0pm DISP
Chavarria, Miguel 7:00am to 3:30pm SP
Regalado-Salizle 2-30pm to 11:00pm QSF
Z2:30pm to H:00pm DISp

Operations Suparviser:  Bina Remirez




ANIMAL SCRYILLYO lNLLY UFCRATIUND

DATE: Wadnuzday, April 2, 2025
SUPERWSOR: Abraham Muniz 6:30sm to 3:00pm
v Aberto Orilz 6:30am to 3:.00pm
Yazmin Quszada 10:00am to B:30pm
Ashley Harrera 10-18am to B:30pm
ONCALL OFFICER:  Woalridge, Martrell 11:20pm to 7:00am
0N CALL iR: Ashley Harrara tn B:30sm
Larr, Patrick A §
Dagti 189 ANIT037 :) ¥
Cruz, Brenton 203 ANITORI B
Pomga, Jaime 2% ANIO2A ]
Woolridge, Martrell | 708 ANIBOD3 7
Arriols, Ernesto 725 ANDZ25 8
Cabo, Jarge 103 AN7038 | 8
Tapig, Christopher | 185 _ANDO34 |9

Atvarez. Gabriela fa038 | 4
Hasquez, Angel 19033 b]
Medina, Abraham 9026 | B
Espinoza, Jovana 1
Beckett, Angel 1
Dominguez, B ]
Lazcano, Aliza 8
Rivera, Daniel 8
Velencia, Armando | 7:00em to 3-30pm DISP
Chavarria, Migus| 7:00am to 3:30pm DISP
R 2:30pm to I:00pm [ise

inkley, B don_ 2:30pm to H:00pm 0ISP

Operations Suparvisor:  Bina Ramirez



ANIMAL DEKVILED FELY UFEKATIUND

Inkley. Brandon _

DATE: Thursday, Apell 3, 2025
SUPERVISOR: Abraham Muniz 6:30am to 300pm
v Nberto Ortiz 8:30am to 300pm
Yozmin Quezada (300am ta B:30pm
Ashlay Herrara {0:00am to B:30pm
ONCAIL OFFCER:  Waalridge, Martrell 11:00pm to 740sm
SUP R: Ashisy Herrara to 6:30am
Carr, Patri | AN ¥
Destiny 139 AN7037 b 0l
Cruz, Brenton 203 | ANIT03| b ¥
, Jaime 2% ANIS02| B
Woolridge. Martrell | 208 ANIBO3 7
Ocana, Branden 26 ANIGO04 7
Cabo, Jorge 103 ANIT038 8
her | 185 ANITO34 | 8
Lazceno, Alza 235 ANSO3E | 4
Bas el 228 ANISO3E H
Medins, Abrsham | 277 ANIaDZ6 b
Ayala, Albert 243 ANI2AG B
Espinoze, Jovana | 239 ANIS0Z3 1
Beckstt. Angel 237 ANIS020 7
Dominguez Brysn | 136 ANISD3? B
N [ 8
ivera, Janig 209 ANI7035 3!
Valencia, Armando | __/-00am to -a0pm ~DiP
Chavarria, Miguel | 7:00am to 3:30pm DiSP
do-Soliz lsa 2:30pm ta |.00pm nisp
2:30pm to :00pm DISP

Operstions Supsrvisor:  Bina Remire:




ANIMAL DERVILED FIELY UFCKRAIIUND

DATE: Fridsy, Aprll 4, 2025
SUPERWSR: Abraham Muniz B8:30sm to 3:00pm
Alberts Ortiz 8:30am to 3:00pm
Yazmin Quezada 10:00am to 6:30pm
ONCALLOFACER:  Wouolridge, Mertrell (L0pm to 7:00am
SLFE . Ashley Herrare to 6:30sm
ruz, Brenton 03 AN § fi
Pomps, Jaime 224 ANISOA b
Ortiz, Julignna 230 ANIaDZ2 B 1§
na, Hrandon il ANIBOD4 1
Cobo, J i0g ANI7038 ] AN:
Tapis, Christ 15 ANI7034 g A0
Lazcano, Aliza 235 ANIS034 4
Ayala, Albert 43 ANI21S] a
Wands. Isabel 242 ANIZiS3 5
Gomez, Bryen 2 ANIZIST B
Espinoza, Jovane | 239 ANIGDZ3 1
Nieto, Desiree ANIZIS4 1
Beckett, Angel ANIS020 8
Valencis, Armando | 7:00am to 3:30pm DISP
Binkiey, Branden 2:30pm to I:00pm DISP

Dperations Supervisor:  Gina Ramirez



ANIMAL SERVICES FIELD DPERATIONS

Waolridge, Martall
Ashisy Herrera
Cell No.

a AE  Seturday, April 5, 2025
il SUPERVISOR: Abarto Ortiz 6:0am to 3:00pm
ONCALL OFFICER:

Radio/Unit  District Radio Calt Sign

i Drtiz, Julianna 4
| Arriola, Ernesto ANTSDZ3 g
Crur, Arenton 203 ANI703I B
Ocana, Branden a6 ANIGOD4! | 7
Cobo. Jorge 09 ANI7038 i AN-801
Tapia, Christopher | IBS ANIT034 g AN-SDI
g
Espingze, Jovana | 239 ANIS023 4 AN-402
Nigto, Dasires 240 ANIZIS4 5 AN-502
Woods, Isabs! 242 ANIZIS3 B AN-602
Alvarez, Gabriels 2 ANISO38 B AN-603
Beckett, Angel 237 | ANIS020 7 AN-T02
Gomez, Bryan 2l ANIZIST 1 AN-703
238 ANISO34 B AN-803
Velencia, Armanda | 7:U0lam to 3:30pm ],
Brinkley, Branduon 2:30pm to [:00gm Disp
Oparations Suparvisar: Bine Ramirez



ANIMAL SERVICES FIELD OPERATIDONS

Sunday, April fith, 2025

W SII'ER\!SUR Ashiay Harrers - 6:30AM to 3:00PM

(N CALL CFACER: Madina, Airshem 1£00pm to 7:00sm
R Mberio Ortiz E:30am to 6:30am
] Ba : :
Arriols, Ernesto 125 ANIS0Z § N-401
Reyes, Jestiney 138 ANITO037 a AN-501
Wouolrdige, Mertell | 208 ANIBODS ] AN-BOI
&3 (icana, Brandon 216 ANIGOD3 7 AN-70I
Carr, Patrick 120 | ANI7032 AN-B0I
Meding, Abraham | 227 ANIGOZE | & | AN-4DZ
Nigto, Desiree 240 ANIZIS4 b] AN-502
g1 Beckett, Angel 237 ANig0Z0 5 AN-503
=1 Ayola, Albert 243 ANI2IS! B AN-602
Basquez. Angel 278 ANIDO33 ] AN-583
Alvarez, Gebrila 231 ANISO38 1 AN-702
Gomez, Bryan 241 ANIZIST 7
Oominguez, Bryan ANISD32 8 AN-802
gods, |sabel 267 | ANIZIS3 8 AN-803
| Rivers, Daniel 205 ANI703S 9 AN-302
| | Chaverrie. Miguel | 7:00am to :a0pm I3
Orona. Alyssa 8.00AM - 12:00PM DISP
| Regeldadu, [sabel 2:30pm ta I:00pm DISP

{lperations Suparvisor:

Gina Ramirsz



ANIMAL SERVICES FIELD DPERATIONS

DATE: Mandey, April 7, 2025

SUPERWISOR: Abraham Muniz 6:30am to 340pm
Yezmin Quezada 10:00am 1o 8:30pm

Ashlzy Herrara 10:008m 1o 5:30pm

ON CALL OFRCER: Madine, Abraham 11:00pm to 7.00am

Alberto Driiz
Cell No

B:3pm to B:30am

Radia/Unit  Disteict Radio Call Sign

0N CALL SUPERVISOR:
Badge

i Carr, Patrick ANI7032 ]
Reyss, Destin ANI7037 ) AN-50I
Ortiz, Julianna ANIS022 B AN-BDI
Ocana. Brandon ANIBDO4 1 AN-T0I
Arrigla, Ernesto ANISD25 B AN-80I
i
Medine, Abraham ANIS026 4 AN-402
g] Nieto, Desires ANIIS4 | 5 AN-502
=] Woods, Isabel 247 ANI2IS3 ] AN-503
=1 Ayele, Albert 243 ANI2IGI B AN-BD2
&l_Alvarez Gabriela 23 ANISD38 7 AN-7D7
il Gomez, Bryan 24| ANIZIGT 7 AN-703
Dominguez. Bryan | 136 ANIS032 8 AN-802
Hagquez. Angel QMSI]33 g AN-803
Rivera, Daniel N | ANIT035 g AN-307
1
Chavarria. Miguel 7:00am to 3:30pm nise
Regalado-Solizlssbd  2:30pm to (:00pm DISP
|
Dperations Supervicor:  Gina Ramirar



ANIMAL SERVICES FIELD DPERATIONS

DATE: Tuesday, Apri B, 2025
xtome SUPERWSOR: Aberto Ortiz £:30sm to 3:00pm
' Yazmin Duszada 10:00am to 6:30pm
Azhley Harrera 10-00sm to 6:30pm
DN CALL DFACER: Medine, Abroham 1£00pm to 7-00am
Albario Drtiz B:30am to 6:30am
§ B g 0 dia {a i
- §_Ortiz. Julinna 230 ANIS027 4 AN-401
1 Arriola, Ernesto 225 ANIaDZ5 b] AN-500
A Carr. Patrick 20 ANI7032 3 AN-50I
Cruz, Brenton 203 ANITO3I | B AN-601
I Reyes, Destiny 139 ANI7037 1 AN-700
Woolridge, Mertell | 208 ANIB003 7 AN-701
= Cobo, Jarge 103 ANI7038 ) AN-80I
Tapia, Christopher | {89 ANI7034 | 9 1 AN-80I
1 Espinoza, Jovana 239 ANISD23 4 AN-402
Hasquez, Angel 228 ANIS033 ] AN-502
Woods, Isabel 242 ANIZIS3 b AN-602
=1 Abarez. Gobriela 23 ANIS038 6 AN-603
‘£l Meding, Abraham | 277 ANISDZ6 7 AN-702
Gomez, Bryan 241 ANIZIS7 7 AN-703
NI Dominguez, Bryan | 136 ANfbO32 8 AN-807
| Lazcano, Aliza 235 ANISD34 B AN-803
Rivera, Daniel 205 ANIT035 AN-302
Valencia, Armando mam ta 3:30pm @
Chevarria, Miguel 7:00am to 3:30pm DISP
Orons, Alyssa 12:00am to B:30pm DISP
Brinkley, Brandan 2:30pm 1o IL00pm DISP
Regslado, |sabel 2:30pm ta [1:00pm DISP
Dperations Supervisor:  Gina Ramirez



ANIMAL SERVICES FIELD OPERATIONS

DATE: Wednesday, April 9, 2025

o SUPERVISOR: Abarto Ortiz E:302m to 3:00pm
! Abraham Muniz B:30am to 3:00pm
Yazmin Quszada [H00am ta B:30pm
Ashiey Herrera {000am ta 6:30pm
DN GALL OPRCER: Medina, Abraham {1:00pm to 700sm
[N CALL SUPERVISUR: Aberto Orti B:30am to B:30am
[Hice Badge p i Rad 2 [
Pompa. Jsime 224 ANSOZ § AN-401
Arrials, Ernesto 225 ANIS025 (] AN-500
Carr, Patrick 20 ANI7037 3 AN-501
Cruz, Brenton 203 ANITO3I B AN-60I
Reyes. Destiny 133 ANITO37 ] AN-700
Woolridgs, Mertell | 208 ANIBOO3 7 AN-70t
e~ (obo, Jorge 108 ANI7038 8 AN-80I
1 Tapio, Christopher | 185 ANTD3a | 8 | AN-BDI
Espinoza, Jovana | 239 ANIS0Z3 § AN-402
Basquez, Angel 2728 | ANIS033 a AN-502
a Avarez, Gabriela ANIGO38 ] AN-B02 |
‘&1 Meding, Abraham ANISO26 1 AN-702
=l Beckett, Angel ANIS020 1 AN-703
N [Jominguez, Bryan ANISD32 B AN-802
| Lazcano, Ali ANISO34 | B | AN-BO3
Rivera, Dani ANIT035 9 AN-902
Valencia, Armando Ti0am to 3-alpm DISH
Chavarria, Miguel 1.00am to 3:30pm DISP
Brinklsy, Brandan 2:30pm to 1:00pm DISP
Regalado, Isabel 2:30pm to I100pm DiSP_

Operations Supervisor;  Gina Ramirez



C

ANIMAL SERVICES FIELD DPERATIONS

DATE: Thureday, Apeil 10, 2025
SUPERMSOR: Abrahem Muniz B:30am to 3:00pm
w Aberto Ortiz B:30um to 3:00pm
Yazmin Duezada (0:00am to B:30pm
DN CALL DFAICER: Medine, Abraham 1k:00pm to 700am
Aberto Drtiz B:30pm to B:30am
[ RHadg o d
Pomge, Jaime 224 ANIS02! 4 AN-40I
Garr, Patrick 120 ANIT032 a AN-50I
(Icana, Arandon i} ANIBOD4 B AN-BD!
Cruz, Brenton 203 ANI703I 1 AN-700
Woolridge. Martrefl | 208 ANIGOOR 1 AN-701
Reyes. Destiny 199 ANE7037 B AN-800
Cabo, Jorge 09 ANIT038 B AN-801
Espinoza, Jovana 233 ANIS0Z3 4 AN-407
) Backett, Angel 237 ANIG0Z0 b AN-G02
21 Avala, Albert 243 ANI215! b AN-502
=1 Medina, Abrahem ANIS026 7 AN-T0Z
‘&1 _Nieto, Desiree ANIZI54 1 AN-703
&1 Dominguez, Bryan ANIBO32 8 AN-802
ANISB33 g AN-803
T O
Valencis, Armando T00am ta 3:30pm
Chavarris, Miguel 7:00am to 3:3Bpm DISP
| Binkley. Brandan 2:30pm to H-00pm DISP
Regalado-Solizlsabgd  2:30pm to H-00pm DISP

Operations Supervisor:  Bima Ramirez




C

EPPD

Incident Sheet ORI: TX0710200
incident Number # : 25092228 - Print Date : 09/17/2025 14:29
Incident # : 25092228 Reported Date : 04/02/2025 20:43
Investigating Officar : Reporting Offlcer : HORACEK, RION H.
Occured From : 04/02/2025 19:15 WED Location : 7161 GRANITE RD EPCI, 79915
Ocoured To : 04/02/2025 20:00 WED
Incldent Detalls
Case Status : FURTHER INVESTIGATION Disposltion :
Status Date : 04/02/2025 21:58 Disposition Date :
Record Date :
Remarks :
FULL NAME TYPE INVOLVEMENT DOB
MACIAS, EMILIO INDIVIDUAL INVOLVED, OTHER 03/10/1955

Offense Code : <INF0O-999-9999> 4010637 INFO Location : RESIDENCE/HOME
RECEIVED
Primary Offense | /] Attempt : COMPLETED
Offanse Description :
Incident/Name Info :
Invoivement : INVOLVED, OTHER Linked Name : MACIAS, EMILIO

Name Information ;

Mame Unknown: O Home Address : 7161 GRANITE, EL PASO, TX, 79915
Last Nama : MACIAS Malling Address !
Middle Name :
Work Phone :
Suffix ;
Other Phone :

MName Type : INDIVIDUAL
Coll Phone : -
Race : WHITE

Ethnicity : HISPANIC Email :
Gender: MALE

DOB : 03/10/1955

Age: 70 o

Driver's License # : 40885558

Secondary Email :
State ID : 01883830
Eye Color : BROWN
Halr Color : GREY OR PARTLY GREY

TO LAW ENFORCEMENT AGENCY ONLY
4. & EaE OO EARE-E

0 NOWDISCLOSURE IN ACCORDANCE WITH THE TEXAS PUBLIC INFORMATION ACT, Page 10f7
DOCUMENTS CONFICENTAL BY LAW
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Ingident Number # ;: 25092223

Print Date : 09/17/2025 14:29

Drivar's License
Expliration Date :

Driver's License State : TEXAS
Driver's License Class :
SSN: -
Passport #:
Country Of Issuance :

Glasses :
Height : 57"
Welght : 200

Juvenile: O

Date Issued :

Passport Expiration Date :

Gec Information

Zone : EPCI
District :

Reporting Area : 8212

Tract: MVRC
Neighborhood ; 82
ESZ: 8212

Incident Supplements

Supplement # : 25002228-0001 Location :

Incident Record | 25082228 Contact Name :
Date/Time : 04/02/2025 22:07 Not for Prosecution : 7]

Type : DETAILED NARRATIVE Supervisor Name :

Author : HORACEK, RION H. (03762) Supsrvisor Review

Date :

Supplement # : 25092223-0002 Location :

Incident Record : 25092228 Contact Name :
DatefTime : 04/02/2026 22:08 Not for Progecution : [7]

Type : PUBLIC RELEASE NARRATIVE Supervisor Name :

Author : HORACEK, RION H. (03762) Supervisor Review

Date :

TO LAWY ENFORCEMENT AGEMCY ONLY
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Incident Number # : 25092228 Print Date : 09/17/2025 14.29
Report #: 25092228-0001 Author :
Title ; Enterad On: 04/03/2025 17:26
Narrative :

On 04/02/2025, at approximately 2020 hours Officers R. Horacek #3762 and |. Canales #3593 (2F 182) were
dispatched to the listed location m reference to a welfare chack.

The dispatch commaenis advised that 10-01's dogs ware fighting on the backyard, Which resulted a dog to be
deceased due to the fight.

Cfficers amived and met with 10-01 {owner of the lisled lccation and dogs). Officers advised |0-01 the reason
they were there was due to someone calling advising there was a fight between dogs at the listed location and
one of them was deceased. |0-01 advised that his dogs were ok and that they just miss-behave when he's not
home. Officers looked over the backyard and observed a dog to be deceased.

Officers spoke with 10-01 a second time and informed him of the deceased dog, 10-01 seemed unaware about
the deceased dog on his backyard with no remorse.

10-01 advised that he takes good care of the dogs giving them proper food, water, and shelter. 10-01 advised ils
difficult due to having 208#43; dogs. Officers observed there fo be shelter on tha back vard, and the back door
open for the dogs to enter and exit the house freely, Officers also observed there to be multiple large bags of dog
food in the front yard and each visible dog lo look well fed and acling normal. Officers did not make entry to the
residence due to the number of dogs.

( Animal unit R. Dominguez (ANl 802) arrivad and advised 10-01 the proper procedures. 10-01 was given an
incident information card and advised accordingly. Officers met with negative results with Lthe reporter,

TO LAW ENFORCEMENT AGENCY ONLY
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Incident Number #: 25092228 Print Date : 09/17/2025 14,29
Report # 25092228-0002 Author :
Title : Entered On : 04/02/2Q025 22:14
Narrative :

On 04/02/2025, al approximately 2020 hours Officers R. Horacek #3762 and |. Canales #3593 (2F182) were
dispatched to the listed localion in reference to a welfare check.

The dispatched advised that 10-01's dogs were fighting on the backyard. Which resulted a dog to be deceased
due to the fight.

Officars arrived and met with 10-C1 (owner of the listed lacation and dogs). 10-01 advised that his dogs were oK.
Officars locked over the backyard and cbserved a dog to be deceased.

Officers spoke with [0-01, who was unaware aboul the deceased dog on his backyard.
Anirmal unit arrived (ANI 802} and advised 10-01 the proper procedures,

10-01 was given an incident information card and advised accordingly. Officers met with negative resulls with the
reporier.
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Incident Number # : 25092228 Print Date : 09/17/2025 14.29

Officer : HORACEK, RION H. (03762) Unit

Involvement : REPORTER Involvement Status :
DatefTime :
Ct;mmonta:

Calls For Service

CFS#: 2025138081 Date Recieved : 04/02/2025 19:17
Call Date #: D4/02/202519:17 Call Identifier ;

LastiFull Name : UTJARA, DENISE phone : [ G
Remarks : 2025-04-02T19:17:27

RP IS 3RD PARTY 2025-04-02T19:17:27

:RP REQ WELFARE CHECK ON OWNERS OF K9S AT LISTED 2025-04-02T19:47:27
ADV K9S AT LISTED WER UNATENDED 2025-04-02T19:17:27

ADV K9S WHERE ATTACKING EACH OTHER 2025-04-02T19:17:27

}\Dv 1 K9 DEAD OTHER K9S SEEMED TO BE EATING DEAD K9 2025-04-02T19:17:27
SUBJ: UNK 2025-04-02T19:17:43

BLIND NUA 2025-04-02T19:17:44

V 2025-04-02T19:19:13

RP ADV MADE REPORT W/311 2025-04-02T19:19:21

i»erposm; C08291086 2025-04-02T19:10:28

CLONE TO ANI REF COMMENTS 2025-04-02T19:19:37

RP ADV PASSER BY UNK FURTHER 85 ON RESIDENCE 2025-04-02T19:21:24

NOI 2025-04-02T19:21:46

2F182 — GNITIMES 2025-04-02T20:43:24

Ingident Related Cases

Case Management ID : CM25018828 Date/Time Logged ; 04/04/2025 10:40
Case Type : REGIONAL Lead Investigator :
Investigation Status : FILE NO ACTION/ NON CRIMINAL Primary : D

T LAW ENFORCEMENT AGENCY ONLY
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Ingident Number ## : 25092228 Print Date : 09/17/2025 14:29
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B29/25, 1:11 AM

Case View Report

Case Details

Case # C0008991086
Reference #
Status: Closed

Calegory: Investigation
Type: Bite / Scratch
Subtype: Animal to Animal
Officer. Jorge Cobo
Review Cale:

Crealed By GalvanP
Crealed: 04/02/2025 0T:09PM

Last Updated By: OrtizAX
Updaled: 04/29/2026 09:56AM

Case Animals

Animal #: A0058236971 |

Case View Report

El Paso Animal Services

5001 Fred Wilson Avenue

El Paso, Texas 79906 USA
EPAS@elpasotexas.gov
https:/falpasoanimalservices.org/

Tel.: 915-212-7297 1 916-751-1726

Printed: 08/26/2025 01:09AM By: DominguezBX

Case Date/Time" 04/02/2025 07:02PM Reported
Jurisdiction: CITY of El Pasc

7161 GRANITE RD., El Paso, 79915, Texas, United States

Directions.
Rasull: Complated By. Bryan Dominguez Date/Time: 04/02/2025 10:39PM
Rasull Comments.

Anvmal Info: caller Is advising there is a lot of dogs at this address, the dogs are fighting, they are
small dogs. unsura of breed, the dog kllled a smaller dog, and they wera eating it. She Is unsure if
the owners are homs, sha wants us to check on the owners to see If they are okay.

Person Info: Dennise utaiara_

Animai ID: ADO58236971 Name: 4.3 Types: Dog Gender: Male
ARN: DO8: 12/26/12024 Breeds: Terrier/Mix Altered: N
Chip #: CurrentAge: 0Y8M3d Colors: Brown/ Size: s
Type: Age Group:  Juvenile BWK to 6Months  Pattern: Waight: 0
Declawed: N Bitten; No Bite History Primary Role: Victim Secondary Rale:
Animal Memesa: Mo Casa Memos: No Conditions: Na Violations: No
Cwnership / Guardianship

Person # Date From  PersonName  Phone Address City.

4:4/2025 Emilic Macias - 7161 GRANITE , CITY of El Paso TX 79915
Animal #: A0D58242160 |
Animal ID: AD058242160 Name: Sula Types: Dog Gender: Fernale
ARN: DOB: 4/32017 Breads: Miniature Pinscher/Mix Altered: u
Chip #: CurrentAge: 8Y4M26d  Colors: Black/Brown Size: S
Type: Age Group:  Adult Pattern: Welght: 0
Declawad: N Bittan: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From  Person Name Bhone Address City

41412025 Emilio Macias - 7161 GRANITE , CITY of El Pasa TX 79915
Animal #: ADO58242168 |
Animal ID: A0058242168 Name: Bella Types: Dog Gender: Female
ARN: DOB: 41312017 Breads: Greaat Pyrenees/Mix  Altered: U
Chip #: Current Age: 8Y 4 M 26d Colors: White/ Size: L
Type: Age Group:  Adult Pattern: Waealight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person# Date From  Parson Name Bhone Address City

htips:/isms.petpoint.com/sms dembeddedreports/icaseviewreport. aspx?CaselD=8391086
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Bi29/25, 1:11 AM Case View Report

414/2025 Emilic Macias _ 7464 GRANITE , CITY of El Paso TX 79915
Animal #: A0D58242179 |

Animat (D: A0058242179 Name: Dodge Types: Dog Gender: Male
ARN: DOB: 4/3/2017 Breeds: Retriever, Labrador/Mix Altered: u
Chip #: CurrentAge: 8Y4M26d  Colors: Brown/White Size: M
Type: Age Group:  Adult Pattern: Weight: 0
Dectawed: N Bitten; No Bite History Primary Role: Suspact Sacondary Role:
Animal Memos: No Case Memos: No Condifions: No Violations: No
Ownership / Guardianship

Person # Date From  Person Name  Phone Address

41412025 Emilio Macias B e . CITY of El Paso TX 79915
Animal #: AD058242190 |
Animal ID: A0058242190 Name: Tachuelita Types: Dog Gender: Female
ARN: DOB: 12/3/2024 Breeds: Minialure PinschariMix Altered: U

Chip #: Current Age: 0Y B M 26d Colors: Black/Brown Size: 8
Type: Age Group:  Adult Pattern: Waight: 0
Deaclawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person # Date From Person Name Phone Address

41412025 Emilio Macias M  ccranEe , CITY of El Pasa TX 79915
Animal #: A0058242202 |
Animal ID: A0058242202 Name: Peanut Butter  Types: Dog Gender: Male
ARN: DOB: 4/3/2020 Breeds: Minigture Pinscher/Mix Altered: u
Chip #: CurrentAge: SY4M26d  Colors: Black/Brown Size: S
Type: Age Group:  Aduit Pattern; Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

41412025 Emiio Macias B s . CITY of E| Paso TX 79915
Animal #: A0D58242208 |
Animal ID: ADO58242208 Name: Casper Types: Dog Gender: Male

: : ] Miniature .
ARN: DO8: 1/3/2025 Bresds: Pinscher/Mix Allerad: U
Current :
Chip #: 933000321109137 Age: 0Y7M26d Colors: White/Brown Size: S
Type: :\gcmchiplo Systems/Buddy s Group: Adul Pattern: Weight: 0
3 ) No Bite Primary Secondary

Daclawad: N Bittan: Hisfory Role: Suspect Role:
Animal Case . =
Meme: No Mahniss: No Conditions: No Violations: No
Ownershig / Guardianship
Person # Date From PersonName  Phone Address

4/412025 Emilio Macias - 7181 GRANITE , CITY of El Paso TX 79915
Animal #: AD058242221 | Green
Animal ID: A0058242221 Name: Tommy* Types: Dog Gender: Male
ARN: Green DO8: 1112312024 Breeds: Retrievar, Labrador/Mix Altered: ¥
Chip #: 941010003705880 CurrentAge: 0Y 3 M6d Colors: Brown/MWhite Size: M
Typs: 24PetWatch Age Group:  Adult Pattern: Waight: 0
Daclawed: N Bitten: No Bite History Primary Role: Suspect Sacondary Role:
Animal Mamaos: Yes Case Memos: No Conditions: No Violatlons: No
Ownership / Guardianship

https://sms. pstpoint.com/sms3/embeddedrep fewrepart.aspx?CaselD=8831086 2115
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8/29/25, 1111 AM

Person # Date From PersonName  Phone

Case View Reporl

Addross City.

PO047677224 52312025 Alexander Parham _ Ratilesnake Spring Rd  El Paso, Fort Bhiss, EL PASO TX 78906

Animal #: A0058242226 | Behavior decline

Animal ID: AQ058242226 Name: Ging® Types: Dag Gender: Male
N ; . . Chihuahua, Short 3
ARN: Behavior decline DOB: 4/3f2020 Breads: Coat/Shepherd Altered: Y
Chip #: 941010003703430222"" 5Y4M26d Colors: Brown/White Size: M
Type: 24PetWalch Age Group: Adull Pattern: Waight: 0
g - No Bite Primary Secondary
Declawed: N Bitten: History Role: Suspect Role:
Animal Casa T o
Me . Yes Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From Person Name Bhone Address City
P0048002076 712612025 Lenards Coronado B cosccoross s Bl Paso, EL PASO TX 79915
Animal #: A0058242231 |
Animal ID: A0058242231 Name: KW1 Types: Dog Gender: Unknown
3 1 5 . Miriature 1
ARN: DOB: 2162025 Broeds: Pinscher/Mix Altered: N
Chip #: Current Age: 0 Y6 M 23d Colors: Black/Brown Size: S
Type: Age Group: g‘;ﬂ"::l;;sw'( e Pattern: Tricalor Walght: 0
. . i Primary Secondary
Declawed: N Bitten: No Bite History Hola: Suspect Role:
Animal Case ; :
Mainos; No Ssasl No Conditlons: No Violations: No
Ownarship / Guardianship
Person # DateFrom PersonName  Phone Address Clty
41412025 Ermilio Macias _ 7461 GRANITE . CITY of El Paso T 70915
Animal # AD058242235 |
Animal ID: AD058242235 Name: Kw2 Types: Dag Gender: Unknown
A . . Miniature :
ARN: DOB: 2/6/2025 Breeds: Pinscher/Mix Altered: M
Chip #: Current Age: ¢ Y 6 M 23d Colors: Black/Brown Slze: S
Type: Age Group: g;:::llt:es BWK lo Pattern: Tricolor Weight: 4]
: . - Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case i .
Memos: No Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From  Person Name Phone Address City
4rar2026 Emillo Macias - 7161 GRANITE . CITY of E1 Paso TX 79915
Animal #: A0058242239 |
Animal ID: A0D58242239 Name:; W3 Typas: Deog Gender: Unknown
. 1 . Miniature :
ARN: DOB: 21612025 Breads: PinscherMix Altered: N
Chip #: Current Age:0Y 6 M 23¢ Colors: Brown/Black Slize: s
Type: Age Group: éﬁ:ﬁ;“z 8WK 1o Pattern: Tricolor Walght: 0
. I b, S Primary Secondary
Declawad: N Bitten: No Bite Hislory Role: Suspact Role:
Animal Case 5 :
Memos: No Meniaa: No Conditions: No Violations: No
Ownership / Guardianship
hitps s ms.petpaint.com/sms3/embeddedreportsicas: port, aspx?Casel D=8991086 s
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8129125, 1:11 AM Case View Report
4412005 Emilic Macias B s GRanE
Animal #: A0058242250 |
Animal 1D: AQ058242250 Name: Kw4 Types: Dog
” 3 rord . Miniature
ARN: DOB: 2/6i12025 Breeds: Pinscher/Mix
Chip #: Currant Age: 0 Y &M 23d Colors: Browry/Black
. , Juvenile BWK 1o . <
Type: Age Group: 6Months Pattern: Tricolor
Declawed: N Bitten: Mo Bite History ;gr:fary Suspect
Animal Case R
Mermos: No Mmoo No Conditions: No
Ownership / Guardianshp
Person # Datg From  Pergon Name Phane Address
41412025 Emillo Macas _ 7161 GRANITE
Animal #: AD058242258 |
Animal ID: A0058242258 Name: KWS Types: Dog
. . £ ] Minizature
ARN: DOB: 21612025 Breeds: Pinscher/Mix
Chip#: Current Age:0 Y6 M 23d Colors: Brown/Black
. Juvenile 8WK to : :
Type: Age Group: &Months Pattern: Tricolor
Declawed: N Biiten: No Bite History :ﬂ;‘:,’"’ Suspect
Animal Case =
Winok: No Miarast No Conditions: No
Ownership / Guardianship
Parson # Date From PersonName  FEhone Address
41412025 Emilio Macias _ 7161 GRANITE
Animal #: A0058242271 |
Animal ID: A0058242271 Name: KW6 Types: Daog
) ! y Miniature
ARN: DOB: 2/6/2025 Breeds: PinscharMix
Chip #: Current Age:0Y 6 M 23d Colors: BrowniBlack
= . Juvenile 8WK to : ;
Type: Age Group: SMonths Pattern: Tricolor
Declawed: N Bltten: No Bite History ;:::?ry Suspect
Animal Case .
Memos: No Mamos: No Conditions: No
Ownership / Guardianship
4/412025 Emifio Macias I 7161 GRANITE
Animal #: A0058245294 |
Animal ID: A0058245294 Name: P1 Types: Deg
g 2 . Terrier, Jack
ARN: DOB: 10/4/2024 Breeds: RusselliMix
Chip #: Current Age; 0 Y 10 M 25d Colors: Brown/
Type: Age Group: éll,::;:;;aWK t Pattern:
Declawed: N Bitten: MNo Bite Hislory ::::?ry Suspect
Animal Case .
Me . No Memos: No Conditions: No
Qwnership / Guardianship

hitps /fsms. petpaint. com/sms e mbedd

K port.aspx?CaselD=8991086

, CITY of El Paso TX 79915

Gender: Unknown
Altered: N

Size: ]
Welght: 0
Secondary

Role:

Violations: No

, CITY of El Paso TX 79916

Gender: Unknown
Altered: N

Size: S
Waight: 0
Secondary

Role:

Violations: No

. CITY of El Paso TX 79915

Gender: Unknown
Alered: N

Size: 8
Weight: 4]
Secondary

Role:

Violations: No

. CITY of El Paso TX 78915

Gender: Female
Altered: N
Size: S
Waeight: 0
Secondary
Role:
Violations: Mo
415
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8/29/25, 111 AM Case View Raport

P0027519706 40412025 Emilio Macas _ 7161 GRANITE

Animal #: A0058245302 |

Animal ID: AD058245302 Name: P2 Types: Dog

: " . Retriever,
ARN: DoB: 10/4/2024 Breods: Labrador/Mix
Chip #: Current Age: 0Y 10 M 25d Colors; Brown/

3 . Juvenile BWK to .
Type: Age Group: SMonths Pattarn:
Daclawad: N Bitten: No Bite History ::::a ry Suspect
Animal Case i
Memos: No Memos: No Conditions: No
Ownership / Guardianship

P0027519706 4/di2025 Emilio Maclas _ 7161 GRANITE

Animal #: A0058245306 |

Animal ID: A0058245306 Name: P3 Types: Dog
N . .\ Ratriever,
ARN: DoB: 10/4/2024 Breads: Labradomhix
Chip #: Current Age: 0Y 10 M 25d Colors: Brown/White
. . Juvenile BWK to |
Type: Age Group: SMonths Pattern:
Declawed: N Bitten: No Bite History ;ﬁl':?” Suspect
Animal Case 2
Meos: No Memos: No Conditions: No
Ownership / Guardianshp
Barson # Daw From PersonName  Phone Address
P0D27519706 41412025 Eriio Macias ] 7161 GRANITE
Animal #: AD058245308 |
Animal ID: A0058245308 Name: P4 Types: Dag
. . . Retriever,
ARN: DOB: 10/4/2024 Breeds: LabradorMix
Chip & Current Age: 0 Y 10 M 25d Colors: Brown/
Type: AeaBirciiss Juvenile 8WK to Bnttaris:
o3 9 P* 6Months :
Declawed: N Bitten: No Bite Hislory ;:T:?W Suspect
Animal Case oy
M ; No Memas: No Conditions: No
Cwnership / Guardianship
Person# Date From  Person Name  Phone Address
41412025 Emilio Macias [l 7161 GRANITE
Animal #: A0058245310 |
Animal ID: A0058245310 Name: PS Types: Dog
3 - . Miniature
ARN: DOB: 10/4/2024 Breeds: Pinscher/Mix
Chip#: Current Age: 0Y 10 M 25d Colors: Black/Brown
. . Juvenile 8WK te n
Type: Age Group: &Months Pattarn:
Declawed: N Bitten: No Bite History ;:;:f” Suspect
Animal Casa "
Me . No Manos: No Conditions: No
Ownership / Guardianship
Person # Date From  PersonName  Phone Address

hitps:fsms. pelpoint.com/sms3embeddedreporis/caseviewreport. aspx?Casel D=8991086

City,
.CITY of E} Paso TX 79915

City
. CITY of El Paso TX 79915

, CITY of El Paso TX 78915

Gender:
Altered:
Size:

Waelght:

Secondary
Role:

Viclations:

Gender:
Altered:
Size:

Waight:

Secondary
Role:

Violations:

. CITY of El Paso TX 79915

Gender:
Altered:
Slze:

Weight:

Secondary
Role:

Violations:

Gender:
Altered:
Size:

Waoight:

Secondary
Role:

Violations:

Male

No

Male

=

No

Male

No

Male

(=]

No

515
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B8/29/25, 111 AM Case View Report
4412025 Emilio Macias _ 7161 GRANITE , CITY of El Paso TX 79915
Animal #: A0058245316 |
Animal ID: AQ058245316 Name: P65 Types: Dog Gender: Female
. ) . Retriever, :
ARN: DoB: 10/4/2024 Breeds: LabFador/Mi Altered: N
Chip #: Current Age: 0Y 10 M 25d Colors: Brown/ Size. S
. . Juvenile 8WK lo . .
Type: Age Group: 8Months Pattern: Weight: 0
. . T Primary Secondary
Daclawad: N Bitten: No Bite History Role: Suspect Role:
Animal Case g s
Memos: No Memos: No Conditions: No Violations. No
Ownarship / Guardianship
Parson # DateFrom PersonName  Phone Address ity
41412025 Emifio Maclas _ 7161 GRANITE . CITY of El Paso TX 79915
Animal #: A0058245323 | Orange
Animal ID: A0058245323 Mame: P7 Types: Dog Gender: Male
. ’ . Retriaver, "
ARN: Orange DOB: 10/4/2024 Breeds: | abearoriant Altered: N
Chip #: 941010002929007 i;:‘“' 0Y10M 25d Colars: Brown/ Size: S
. . Juvenile BWK lo . 5
Type: 24PetWalch Age Group; &Months Pattern: Welght: 0
3 . : ; Primary Secondary
Declawed: N Bitten: Mo Bite History Role: Suspect Rote:
Animal Case ; - g
Methos: Yes M mios: No Conditions: No Violations: No
Ownership / Guardianship
Berson # Date From  PersonName  Phone Address City.
41472025 Emiomaces NN 7161 GRANITE | CITY of El Pasa TX 79015
Animal #; A0058245326 | Yellow
Animal ID: 00 6 Name: Peanut Butter* Types: Dog Gender: Female
- 5 : Retriever, :
ARN: Yellow DOB: 10/4/2024 Breads: Labrador/Mix Alterad: Y
Chip #: 94101rma?er:mfsaﬁ;’,’"“t 0Y 10 M 25d Colors: Brown/ Size: s
y . Juvenile 8WK to ; .
Type: 24PetWalch Age Group: &Months Pattern: Weight: 1]
. . e Primary Secondary
Declawed: N Bitten: No Bite History Rote: Suspect Role:
Animal Case } .
Memos: Yes Mariicis: No Conditlons: No Violations: No
Ownership / Guardiansh p
711312025 Damion Perez - 953 San Carlos Or Chaparral, DONA ANA NM 88081
Animal #: A0053245332 |
Animal ID; 00 3 Name: MG1 Types: Dag Gender: Female
ARN: DOB: 1212612024 Breods: Terrier/Mix Altered: N
Chip #: 941010002939477 Current Age: 0YBM3d Colors: Brown/  Size: s
Type: 24PetWalch Age Group: Juvenile 8WK lo 6Months Pattern: Weight: 0
Declawed: N Bitten: Ne Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Yes Case Memos: Nc Conditions: No Violations: No
Animal #: A0058245333 |
Animal ID: 00 33 Name: Herb Types: Dog Gender: Male
ARN: poB: 4/22/2024 Breods: Terrier/Mix Altared:; Y
Chip #: 941070003824638 Current Age: 1Y 4 M 7d Colors: White/Red Size: s

httpsHsms.petpoint.comismsembeddedreponsicaseviewrspon.aspx ?CaselD=6991086
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B/29/25, 1:11 AM Case View Report

Type: 24PetWatch Age Group:  Juvenile 8WK to 6Months Pattern: Welght: 0
Declawed: N Bitten: Na Bile History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person Date From  Person Name¢  Phone Address City

41412025 Emilio Macias ] 7161 GRANITE , CITY of El Pasa TX 79915
Animal #: A0058248040 |
Animal ID: AD058248040 Name: MG3 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Braads: Terriar/Mix  Alterad: N
Chip #: 941010003844831 Current Age: 0YBM 3d Colors: Black/Brown Size: s
Type: 24PetWatch Age Group: Juvenile 8WK to 6Monihs Pattern: Weight: o
Declawed: N Bitten: No Bite History Primary Role: Suspec! Secondary Role:
Animal Memos: No Case Memos: No Condltions: No Violations: No
Cwnership / Guardianshp

4/4/2025 Emillo Macas N 7161 GRANITE . CITY of El Paso TX 79915
Animal #: A0058248046 |
Animal 1D: 00 0 Name: MG4 Types: Deg Gender: Male
ARN: DOB: 12/26/2024 Breads: Terrier/Mix  Altered: N
Chip #: 941010002957962 Current Age: 0Y 8 M 3d Colors: Black/Brown $lze: s
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite Histaory Primary Role: Suspect Secondary Role:
Animal Memas: No Casa Mamos: No Conditions: No Violations: No
Ownarship / Guardianship
Person # Date From  PersonName  Phone Address City,

41412025 Emiomacas [N 715" GRANNE  CITY of El Paso TX 79015
Animal #: A0058248058 |
Animal ID: Q058 Name: MGS Types: Dog Gender: Female
ARN: DOB: 12/26/2024 Breeds: Temier/Mix Alered: N
Chip #: 941010003046141 Current Age: 0Y 8 M 3d Colors: Black/Brown Size: S
Type: 24PelWalich Age Group: Juvenile 8WK lo 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect  Secondary Role:
Animal Memos: No Case Memos: No Conditlons: No Violations: Ne
Ownership / Guardianship

41412025 Emilio Macias i 7161 GRANITE . GiTY of El Paso TX 79915
Animal #: A0058243099 |
Animal ID: AD058248099 Name: MGE Types: Dog Gender: Male
ARN: DoO8: 1212612024 Bresds: Terrier/Mix Altered: N
Chip #: 941010002983387 Current Age: 0Y8M3d Colors: Brown/  Size: ]
Type: 24PsiWatch Age Group:  Juvenile BWK to 8Months Pattern: Weight: a
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Qwnership / Guardianship
Person # Date From  PersonName  Phone Address City

41412025 EmioMacas [N 716! GRANTE . CITY ofElPaso TX 79915
Animal #: A0058248107 |
Animal ID: A0058248107 Name: MG7 Types: Dog Gender: Male
ARN: DOB: 12{26/2024 Breeds: Terrier/Mix Altered: N
Chip #: 941010003832241 CurrentAge: 0YBM 3d Colors: Brawn/  Size: S
Type: 24PetWaich Age Group:  Juvenile 8WK to 6Months Pattern: Weight: 1]
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Rola:
Animal Memas: No Case Memos: No Conditions: No Violations: Neo

hitps:/fsms petpoint.com/sms3/emb eddedreporis/caseviewreport. aspx7CaselD=8991086
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82925, 1:111.AM Case View Report

) Ownership / Guardianship
( Person # Data From  Pergon Name Phone Address Clty.

POO27519708 41442025 Emilic Macias _ 7161 GRANITE . CITY of El Paso TX 79915

Animal #: A0058248116 |

Animal ID: A0058248116 Name: Hubble Types: Dog Gender: Male
5 ; " Miniature .
ARN: DOB: 1/13/2025 Broods: Pi arMix Altered: Y
Chip #: 941010002958774 2::‘:"“' 0Y7M16d Colors: Brown/ Size: s
Type: 24PetWatch  Age Group: pererio 0K 1O Pattern: Weight: 0
; . P Primary Sacondary
Declawed: N Bitten: No Bite History Role: Suspsct Role:
Animal Case 9 5 )
Marcas No M ] No Conditions: No Violations: No
Ownership / Guardianship
41412025 Emilio Macias _ 7161 GRANITE , CITY of El Paso TX 79915
Animal #: A0058248123 |
Animal ID: A0058248123 Name: Hashbrown Types: Dog Gender: Male
. ‘ .’ Miriature ¥
ARN: DOB: 111472025 Breads: Pinscher/Mix Aitered: Y
Chip & Current y B
p#: 841010003812748 Age: OY7MI15d Colors: Red/ Size: S
_ ., Juvenile 8WK to . .
Type: 24Petwalch Age Group: &Months Pattern: Weight: i}
) . . Primary Secondary
. Declawed: N Bitten: No Bite History Role: Suspect Rele:
Animal Casa AR .
( Mk Ne ME o No Canditions: No Violations: No
Ownership / Guardianship

POD2T519706 4/4/2025 Emilio Macias _ 7161 GRANITE , CITY of El Paso TX 79915

Animal #: A0058248129 | -

Animal ID: A0058248129 Name: MG10 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Allered: N
Chip #: 941010003708557 CurrentAge: 0Y8M 3d Colors: Brown/ Size: s
Type: 24PelWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: 0
Daclawed: N Bitten: Mo Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violatlons: MNo
Ownership / Guardianship

Person # Date From PersonNamg  Phone _ Address Clty.

P0027513706 41412025 Enmillo Macias B oo , CITY of El Paso TX 79915

Animal #: A0058248142 |

Animal ID: AD058248142 Name: Holly Types: Dog Gender: Male

s 3 " Miniature :
ARN: DOB: 1/14/2025 Breeds: Pinscher/Mix Altered: Y
Chip #: 941010002760387 i:‘;'f""‘ 0Y7M15d Colors: Red/White Size: s

. . Juvenile 8WK ta | 5
Type: 24PatWatch Age Group: &Months Pattern: Weight: 0

. . - Primary Secondary
Declawed: N Bltten: No Bite History Role: Suspect Role:
m:‘:;: No E‘?r: 0% Ne Conditions: No Violations: No
L Ownership / Guardianship

hiips./isms.petpoint.com/sms3lembeddedreporis/caseviewreport.aspx?CaselD=8991086 815
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B/29/25, 1.11 AM Case View Report

Person # Date From  Person Name Phone Address City

41412025 Emilio Macas - 7161 GRANITE , CITY of El Paso TX 78915
Animal #: A0058248146 |
Animal ID: A00582481 Name: MG12 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Tarrier/Mix Altered: N
Chip #: 941010002960763 Current Age: 0Y BM 3d Colors: Brown/ Siza: s
Type: 24PetWatch Age Group: Juvenile BWK to 6Months Pattern: Weight: o
Declawed: N Bitten: No Bite History Primary Role; Suspect Secondary Role:
Animal Memos: No Case Mamos: No Conditions: No Vialations: No
Ownership / Guardianship

Person # Date From  Person Name  Phoare Address Clty,

4/4/2025 Emilio Matias B oo . CITY of El Paso TX 79615
Animal #: A0058248155 |
Animal 1D: AQ058248155 Mame: MG13 Types: Dog Gender: Male
ARN: DoB: 1212612024 Breads: Terrier/Mix  Altered: N
Chip #: 941010003802985 Current Age: 0Y 8 M 3d Colors: Brown/White Size: S
Type: 24PetWatch Age Group: Juvenile BWK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memaos: No Case Memos: No Cenditions: No Violations: No
Ownership / Guardianship
Person # DateFrom  Person Name  Phone Address City

4/4/2025 Emilic Macias _ 7161 GRANITE . CITY of El Paso TX 79915
Animal #: AD058248165 |
Animal 1D: ADD58248165 Name: MG14 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Alered: N
Chip #: 941010002948969 Current Age: 0Y 8 M 3d Colors: Brown/  Size: S
Type: 24PetWatch Age Group:  Juvenile BWK to 6Months  Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Sscondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person Date From  Pergon Name Ehor Address Clty,

4/4/2025 Emillo Macias _ 7161 GRANITE , CITY of El Paso TX 78915
Animal #: A0058248168 |
Animal ID: A0058248168 Name: MG15 Tvpes: Dog Gender: Femala
ARN: DOB: 11/4i2024 Breeds: TerrieriMix  Altered: N
Chip #: 941010003633819 Current Age: 0Y 9 M 25d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group! Juvenile BWK to 6Months Pattern: Waeight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect  Secondary Role:
Animal Mernos: No Case Memos: No Conditions: No Viclations: No
Ownership / Guardianship
Person # DateFrom  PersonName  Phone Address City

41412025 Emilio Maclas ] 7161 GRANITE . CITY of El Paso TX 79915
Animal #; A0058248173 |
Animal ID: ADO58248173 Name: MG16 Types: Dog Gender; Male
ARN: DOB: 1212612024 Bresds: TerrierfMix Alterad: N
Chip #: $41010003805162 Current Age: 0Y 8 M 3d Colors: Brown/  Size: s
Type: 24PetWatch Age Group: Juvenile BWK to 6Months Pattern: Weight: 0
Declawed: M Bitten: No Bite History Primary Role: Suspect Secondary Rola:
Animal Memos: No Case Memos: No Conditions: No Violations: No
QOwnership / Guardianship

4442025 Emitio Maclas 7161 GRANITE , CITY of El Pasa TX 79915

hitps:/fgms.petpoint. comisms3fembeddedreporisicaseviewrapart. aspx?CaselD=8591086 9HS



8/29/25, 1:11 AM Case View Report
Animal #: A0055248183 |

( Animat ID: A0058243183 Name: MG17 Types: Dog Gender: Female
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Altered: N
Chip #: 9410100036810519 Cumrent Age: 0Y 8 M 3d Colors: Black/Brown Size: 3
Type: 24PeiWatch Age Group: Juvenile 8WK to 8Maonths Pattern: Weight: 0
Declawed: N Bitien: No Bite Hislory Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Viclations: No
Qwnership / Guardianship
Pargon # Date From  Person Name  Phe Address City
41412025 Emilic Macias ] 7181 GRANITE | CITY of El Paso TX 79915
Animal #: A0058248191 |
Animal ID: A005824B191 Name: MG18 Types: Dog Gender: Male
ARN: DOB: 1212612024 Breeds: Terrier/Mix Altered: N
Chip#: 941010002978632 Current Age: 0YBM3d Colors: Brown/  Size: S
Type: 24PetWalch Age Group: Juvenile WK to 6Months Pattern: Weight: Q
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditlons: No Violations: No
Ownership / Guardianship
Berson # Date From  Person Name Pheone Addregs City
41412028 Emilio Macias _ 7161 GRANITE . CITY of El Paso TX 79915
Animal #; A0058248197 |
Animal ID: AQ0058248197 Name: MG19 Types: Dog Gender: Female
ARN: DOB: 1212642024 Braads: Termier/Mix  ARered: N
Chip#: 941010002952687 Current Age: 0Y 8M3d Colors: Black/Brown Size: 8
Type: 24PetWatch Age Group: Juvenile BWK to 6Months Pattern: Weight: 0
Declawad: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

s Animal Mamaos: No Casa Mamos: No Conditlons: No Violations: No

( Ownarship / Guardianship

Person # Date From  Pgrson Name  Phone Address City.

4412025 Emillo Maclas B oo , CITY of El Pasa TX 79915
Animal #: AD058248202 | '

Animal ID: AD058248202 Name: Hogey Types: Dog Gender: Male
ARN: DOB: 412712024 Breeds: Terrier, Jack Russel/Mix Altered: Y
Chip®#: 941010003821163 Current Age: 1Y 4 M 2d Colors: RedVWhite Size; 5
Type: 24PeiWatch Age Group:  Adult Pattarn: Walght: Q
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violatlons: No
Ownership / Guardianship

41412025 Emilio Macias B 716" GRANITE . CITY of E| Paso TX 79915

Case Persons
Parson #: P0027519706 | Emilio Maclas
PO027519706 Emilic Macias, 915-219-0440 7161 GRANITE

79915, CITY of El Paso, TX - Home Primary Role:Suspect Secondary Role:
Animal Owner: Yes , Person Reporting:No ,Property Owner:No

Cwnership / Guardianship

AnimallD ARN Date From Name Specles Breeds Colors g.alml DOB  Sex
e b 43 Dog | Tarrisr, Mix Brown/ 1212612024 | M

hitps://sms.petpoint.com/sms Jembeddedreports/caseviewrsport. aspx?CaselD=899 1086 1015



BI29/25, 1.11 AM Case View Report
ANO58242160 g;{g;fazs Sula Dog Miniature Pinscher, Mix  Black/Brown 432017 F
|
AD056242168 e Befa Doy | Great Pyrenees, Mix  White/ 432017 F
A0059242179 | pueee Dodge | Dog | Retriever, Labradar, Mix | Brown/White 432017 M
A0058242190 g‘;{gf&zs  Tachuella | Dog | Minialure Pinscher, Mix | Black/Brown | 126302024 | F
|. . —— _é — - W — — — —.—.,. E
A0056242202 ooy 3o Rear Dog | Miniature Pinscher, Mix | BlackBeown | 4200 M
———— 1 ! — 1}
A00S8242208 | w"“‘,""‘z?fﬁ% | casper |Dog | Miniature Pinscher, Mix | White/Brown | 32025 | M
- — ' - B I | I [
; i ! |
A0058242231 bt [ kw1 [ Dog | Ministurs Pinscher, Mix | Black/Brown = Tricolor 262025 U
2 |
—— Il | R N e |
| i 1 :
A0066242235 | g‘_’g‘:ﬁﬂ“ | kw2 | Dog | Miniature Pinscher, Mix | Black/Brown | Tricolor 2612025 U
‘ Ryluas | xws Dog | Miniaturs Pinscher, Mix | Brown/Black | Tricolor 262025 U |
e S— SETESEERS. Sop S ST T E— us - - - =
) . ! | { |
:- e ‘ KWd Dog | Ministure Pinscher, Mix | Brown/Black | Tricolor |or2025 U
) el — — - 'i B —
AD058242258 gg;gaas | kws Dog | Miniature Pinscher, Mx | Brown/Black | Tricolor | 2162025 v
: | - | !
-— 2 i— —— 1 I i PR ...3__.—,_,., - |- —
A0058242271 | | m“ﬁfﬁ ‘KWS | Dog | Minature Pinscher, Mx | BrowryBlack | Tricolor 262025 U
p— —_— _,! S —_— i— : — — _1_ ——— T P ...r_ =
Q410412025 | | Terner, Jack Russell, | |
| P R P B —
| A0058245302 || mt‘ P2 | Dog Retriever, Labrador, Mix | Brown/ 1042024 | M |
— | | I
I acoss2asave g‘;{g;ﬁ” |Pa | Dog Relriever, Labradar, Mix | Brovm/AWhite 10/4/2024 | M
: | 1
i i —
AQD58245308 m;mzs P4 Dog | Relmever, Labrador, Mix | Brown/ 10462024 | M |
; I _— il i
A0058245310 | | g:a_rgggazs | Ps Dog Miniature Pinscher, Mix ’ Black/Brown | o024 | M
1 = |
E e | ! . J ! [
i I |
A0035245316 | | LAt | P8 Dog | Relgver, Labrador, Mix ' Brown/ [ 10412024 | F
| P 1 | |
P [ ; ;

[ Aonse2as323 | | Orange | 2410412025 p7 Dog | Retriever, Labrador, Mix [ Bown | 101402024 | M
k | ‘ | e
04/0412025 Herb Dog Terrier, Mix | whiterRed | 412212024 | M

04:03PM | | .
_ — | | | EORp— N
AD058248040 gfg‘;ﬁ’a” MG3 Dog | Tervier, Mix Black/Brown 1212612024 | M
! o H .‘_ !: — I-_""-"""" == . ‘l :
AGDS8Z48045 g:{g;gazs IMGA |Dog | Terer, Mix Black/Brown 12/2612024 | M |
. . .
FS— | N V. P I .

hilpg:/fsms.petpoint.com/smsd/embeddedreporisicaseviewreport. aspx?CaselD=8991086
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AQOSE248056 m;ﬁzs
AQD58248099 3"3;3,‘3?5
s
ADOS8248116 | mfgggaﬁ
AQDB8248129 mfwaﬁ
ADDEB248146 gr:'glégﬁ?&
(o) g3
g
(o) e
e
Case Activities
Activity #: | 8841418
State: Ciosed
TweiSubtype: | pebact”
:E:mltv;_ _ _H;g_h_ )
[——
PRI

Case View Report

MG5 Dog Terrier, Mix
MGE Dog Terries, Mix
MGT Dog Terrier, Mix
Hubble Dog Miniature Pinscher, Mix

Hashbrow:s Dug Miniature Pinscher, Mix

MG10 Dog Terrier, Mix

Holly Dog Minature Pinscher, Mix
MGz Dog Terrier. Mix

MG1:!_ Dog Tarrier, Mix

MG14 Doy Terner. Mix

MG15 Dog | Terrier. Mix

MG16 Dog Tamer, Mix -
MGI7 Dog Ternar, Mix

MG15 Dog | T;rn'er Mix

MG Deg Terrier, Mix

Hocey Dq_; hl:l:len Jack Russell,
| canditlon:: —— |

IE— I

it | o detFee
Cross Strests:

Creatad Date/Time; || 04/02/2025 07:10PM

Last Updated

T || 0410212025 10:39PM

htips:/sms.petpoint.comsms3/embeddedreparts/caseviewreport aspx?CaselD=2591086

—

Black/Brown 12/26/2024
Brown/ 12/26/2024
Beown/ 1212612024
Brown/ 1113/2025
Red/ 1/14/2025
Brown/ 122612024
Red/White 11142025
Brown/ 12/26/2024
Brown/While 122612024
Brown/ 122612024
Black/Brown 117412024
Browm/ 1212602024
Black/Brown 121262024
B_lwnf 1202612024
Black/Brown 122672024
Radmms_ 4/27/2024

; -Qé_'mﬂﬁ :

I ._an_q_l_&m; Bﬂﬂlmr_ Valley
e

5 Distance; s}

[ine [

;—?‘—‘ﬂﬂ’! DominguezBX

12115
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B/29/25, 1:11 AM Case View Report
Status History  Statlus Date/Time Activity Cwner Status Update DatelTime Status Updated By
Ended 04/D2/2025 10:39PM Bryan Dominguez 04/02/2025 10:39FM Bryan Dominguez
New 04/02/2025 OT:09PM Dispaich 1-ASFO 041022025 07 08FPM Patricia Galvan
Result Oty Result Is Primary 'Result Date Result By
1 Advised Yes 0410212025 10:39PM Bryan Dominguaz
Agtivity #: 8841690 | Conditions: | Danger?
Siate: ‘ Closed Jurisdiction: CITY of El Paso | Patrol Ares: | 800 Lower Valley
Typo/Subtyps: g::fom. Cross Streats; Distance: ¢}
Briosity: | High'Follow-Up Croated Date/Time: || 04/03/2025 07:28AM | Crealed By: | ValenciaAX
e = =% | —— | s ¥ |
Review Date: - bl ludated 04/03/2025 02:45PM | ptindated | covoy
| Comments:
| Status History Status Date/Time Activity Owner Status Update Date/Time Status Updated By
| Ended 04/03/2025 02:45PM Jorgs Cobo 04/03/2025 02:45PM Jorge Cobo
New 04042025 07 28AM Jorgs Cobo 04/03/2025 OT:26AM Armando Vatencia
|
L feemi "= — '
! Result Qty Result Is Primary Result Date Resuft By
| 1 impound Yes 04103/2025 02 45PM Jorge Cobo
| Activity #: BB44297 | conditions: | Danger? i
—— — = —_——— - e — 'i |
! Stats; Closed Jurisdiction; CITY of El Paso | Patrol Ares; | BOD Lower Valtey
| R L ) =
[ | | ||
|| Dispaich - | |
Type/Sublype: | Cross Stroets: || Distance: | 0
| s | ==
Priority: | High'Follow-Up | Created DatofTime: || 04/04/2025 12:37PM | Created By; Coboy
| e S J - p— — — | — T —
Revigw Date: Laat Undaled 0410472025 01:26PM ks Cobod
Lomments:
Status History  Status Date/Time Activity Owner  Status Update Date/Time Status Updated By
Ended 04/04/2025 01:26PM Jorge Cobo 0410472025 01:26PM Jorge Cobo
New 04/04/2025 12:36PM Jorge Cabo 04/04/2025 12:36PM Jonge Cobo
Result Qty Result ts Primary Result Dats Result By
12 Issued Citation Yes 04/04i2025 01:26FM

https:ifsms.patpoint.comismsd/embeddedrepors/caseviewreport. aspx?CaselD=899 1086
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812925, 1:11 AM Case View Repon

9 Impound No 04/04/2025 01:26PM Jorge Cobo
Aclivity # 8842649 Conditions: Danger?
Slate; Closed Jurigdigtion; CITY of El Paso Patrg| Arga; BOO Lower Vailey
i Dispaich - 2 v
Type/Subtyps: Exposias Cross Strests: Distanca: 0
Priority; High/Follow-Up Created DatefTima: | 04/03/2025 01:35PM Created By; ChavamiaMA
A Last Undated : Last Updated
Review Date: DatelTims: 04/29/2025 09:55AM By OrtizAX
Comments: report
Status History  Status Date/Time Activity Owner  Status Update Dale/Time Status Updated By
Ended 041292025 09:55AM Alharto Ortiz 04/29/2025 09:55AM Alberto Ortiz
Mow 04/03/2025 01 .34PM Alberto Otiz 04/03/2025 01.34FM Miguel Chavarria
ResullQty  Result Is Primary Result Date Result By

1 Report ‘Yes 04/29/2025 09:55AM Alberto Oriz

Case Memol(s)

Updated Raview
Memo # Refsrence Refsrence# Meme Mmm&xm Mﬂm

___Subhpe

8437674 Case ]
e |
| 413125 A follow up was conducled at 7161 Granite to check how many canines Mr. Macias owns. A brown/white labrador mix was owner

| sumender by Mr. Macias, who signed owner surrender document. Karen Washington took & small one month old puppies possible
Labrador mixes. Mr. Macizs stalad lhey own aboul 25 canines thal can go in oul of Ihe property through the back. A lollow up will also be

04Mmaz02s | 041032025
02-41PM ‘ CoboJ | 02:41PM ic""‘”

Fleld Report

! conducted on 4/4/25 to pick up more of the canines. (JCB108)

== e e e e " -
| Fleld Report | 04/02/2025 04/04/2025 !
| i LCasa Officer 10.42PM 12:24aM | DominguezBX
| - - : |

DominguezBX

04/02/2025 @ 2038 hrs. Amived 1o 7161 Granite and made contact with pet cwner Mr. Emilio Macias who advised thal the small canine

wha was dead on his backyard Dog was bit by other cannes on the abdominal area and died by Ihe atlacks. Dog was a brown two

monih old temer mix who was bagged by the ownar and placed on tha trash bin. SAPO Rivera was adwised and concurred to documant
| the incident by the othar dogs Owner Mactas advised thal he did not know what dog kitled he small canine as he has too many.

| Maclas mentionad that he has na help from anyone and only the next door nelghbor is the only one who helps him with the dog food.,
Owner does nol have any vaccine, micsochip, or regisiration on any of the dogs a3 he has no money. It was mentioned thal only the
original lather was neutered 10 keap the dogs from repraducing but by the ime they had already muliplied with other famales that he had
on the property. Overall canines have access to the house 24/7 were water and food are provided to them, PD officer 2F182 was at lhe
lecation o were situalion of the dog was documented only (Case# 25-002228) as there was no animal cruelly case.

Mr. Madias was advised that ha had fo look for help in the shelter through the owner surender specialist whe will guide him through and
possibly provide with some halp to keap the dogs. The focus of the call was to help oul Mr. Macias as he was an eldar and had limited
resources baginning with the fack of vehicle which keeps him from trangporting animals. Owner was advised as besl as possible. BD138

: 04f04/2025 | | 04/0472025 |
8438990 ‘ Case ’ | Figld Report I 01-20°M Cobod | 01:20PM | CoboJ
4 R - E —

R S S | = uls

hitpsfsms.petpeoint.comisms Yembeddedreporis/caseviewrepon. aspx? CaselD=8991088

14115



C

.

BI29/25, 1:11 AM Case View Report

41425 Supervisor A, Ortiz. officer pompa, and myself officar Cobo removed a total of 28 canines that Karen Washington took 19 canines
lo their rescua group. Officer Pompa took 9 cannas as ownar surrander 1o the shelter. Mr. Macias signed nine owner sumendar
impoundment forms and a copy was issue. Mr. Macias kept four canines a while Great Pyrenees mix " Bella", Labrador mix brown
“Rudy”, Jack Russell mx male * Casper, and Miniature Pinscher mix black/brown famale "Sula. On the four canines that Mr. Macias kept
was 155ues citations for having vaccination/regisiration/microchip.(JCB108)

8439112 Case Fisld Report mzs | PompaJm ms PompaJM

4-4-25 2:04pm

Arrived at 7161 Granite In reference 10 an assist per supervisor A. Orliz, upon arrival mads contact with APO J. Cobo and supervisor A
Ortiz already on scene with them stafing there is a lotal of about 26 canines that naed 1o ba mpoundead. Caninas were capiured and
placed in unit 16001 and some tn unit 17038 Karen Washington was on scene and was able to fake 1% canines thal were transferred
from unlt 17038 to her vehicles were canines were placed in wire kennels for transpartation

Agrived al the sheller were all canines taken by Ms. Washington were chipped and vaccinated before Ms. Washinglon took canines to
naw lacation to foster oul. Two canines weve inpounded and 8 canines ware authanized on site. No furthar aclion taken. JM224

o I' —-
| | Field Repont I mmzs

04072025
8441431 | Casa ' Suparvisor

OnizAX | ogasan | OrbzAX

04/03/2025 @ 1200hrs Arrived to listed address and assisted APO Cobo, contact was made with Mr. Macias whom was advised of my
visit; he staled that ha and h's wife have had approx. 25+ canines for about 10 years. When qwshoned about why and who the canines
came about to kiling one of the dogs and possibly eating 1, he answered that he was | d to as if it wasn't the
firat time that the dogs attack or possibly kill each other. Visual of apprex. 20-25 dogs (various ages! majority Min-Pin mix} was made in
the backyard, when approaching the side of the backyard from Ihe sidewalk (CR Groom) all dogs began to bark with some even charging
the fence line, 3x brown min- pin mixes showed exireme signs of aggression against all other dogs. Canine appear o be of good genaral
health with minor external injuries (old scars to the muzzle, front and back legs, neck and body). none have life threalen injures, &ll
canings are extremely active. Canines are able 1o enter and exit the house through the backdoor way which is wedged (stuck) open; Mr.
Macias staled that they are golng through financial hardship and would like scine help wilth the dogs. He was advised that the removal of
the canines would lake place unll the following day (04/04). Parmission was granled mto the backyard but unable 1o make entry due to
not getting penmission to go through the house, Mr. Macias stated that his wife is eldery and handicapped and does not wanl anyone to
see her; he was explained thal access onto the entry premises will allow us tp better halp him. Mr. Macias staled that they would like to
keep 4x dogs {"Bella” 4 yfo famale white great pyrenees, "Zula" 9 yfo female black/ brown Min-Pin (partially blind), “Tachuelila™ 8 mth old
fermala black! brown Min-Pin, and "Casper” 4 mth old male while Min-Pin mix), all dogs are stenlized except "Casper”; these dogs are
kept in separate rooms from the rest of the dog population. Mr. Maclas did state that they had 6x B-7 weeX old puppies inside the house
as well. Pawsitive Rescue (Karen) did arrive on scene as per being nolified by a 3rd party of the call and allegations, she did advise Lhat
she would be able to halp wilh 1aking the small puppies, Mr. Mecias was advised end agreed lo release them lo the rescue. 1x adult
famale dog was releasad to EPAS as per it being aggressive. Pending complation of 8 Wril of Entry and removal of dogs for Friday

| (4704},

04/04/2025 @0800hrs Completad Writ of Entry for the address in quesllon was presenled lo Judge A, Dominguaz at Muni Court,
signature was obtainad; contactad EPAS dispaich for the requast of EPPD to execule the Writ of Entry.

| @0900Nrs Arrived to the listed add and made with APO Cobo and APO Pompa whom both assisted, Mr. Macias; a hard copy
of the Wril of Eniry was presented and provided to Mr. Macias. EPPD {15981/ Collen) arived on scene to assist in securing and
inspeciing the house, entry was permitted Intc every raom of the house; contacl was make with Mrs. Liz Maclas whom was in a bedroom
on the right side of the house. Mrs. Macias has no mobilily and uses a whaelchair, she does not appear to be in distress or any

| immediate danger; Mrs. Macias was advisad of our visit to which she agreed. Mrs. Macias was very thankful for the assislance being

| given, sha added thal that the siluation with the canines had become ovarwhelming and did not know how to ask lor help; she was

advised Ihat we would be available to halp them wilh the sterilization of the Casper and any pending microchips thal need to be done.

Visual of all canines running in and oul of the house through the backdoor was made. visval of approx. 3 gallons of water (2 separate

bowis) was made inside the kilchen area; 3x large food bags (O Roy) werae located on the kitchen eounter, Mr. Macias staled that the the

| canines gel fed eary in the moming. Visual of 4x canines ("Storm" grey female DSH, “Tri-Pod” calico female BSH, "Venus® grey tabby
famata DSH, "Patches” calico female DSH) were seen inside a second bedroom, water and food was accessible to them; litter boxes had
minimal feces bul thare was a fou! odor of urine, Mr. Macias was advised clean up the whole room {empty the litter box and add new
liter/ clean up the floors! provide ventilation by of op a few wind 28x canines 10x adults and 18x puppies (34 months
old) ware remaved from the nside and outsida of the houaa all camrms wete loaded into undl #s 16001/ 12157: all canines were Owner
Surrendered. Rescue partners (Pawsitive Rescue/ Santa Terasa Animal Rescue) amived on scene at 1100hrs; the 18 puupias were
released lo both rescue pariners, arrangements o have the puppies micrachipped and vacanated at EPAS was made. APO Cobo
proceaded to complele all owner surrender paperwork and citations. -A0144

| FiekiReport | 042912025 | oa/28r2025 ;
8471416 ’ Case Supervisor | 08:56AM OrtizAX | o:58AM OrtizAX

04/28/2025 Unable to make contact with Mr. Macias in person at the listed address/ via pfs in regards in having "Casper” neutered
through our depariment. No further action will be taken. -AC

hiips:/{sms.pelpoint.com/smsd/embeddedreporisicaseviewreport. aspx 7Casell=59591086
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Animal Protaction Officer Code of Conduct

An Animal Proteclion Officer acts as an official representative of the government with rights,
powers, dulies and authority conferred by statute and is obligated and trusted to abide by, work
within, and enforce the laws of the state and their respective jurisdiction. The fundamental
duties of an Animal Protection Officer include serving the community, providing pratection for
the public and animais, and enforcing laws in that regard.

An Animal Proteclion Officer shall perform all duties incumbent upon the position without fear or
favor and with impartial consideration and respect for every individual's status, sex, race,
religion, political belief or aspirations. Animal Protection Officers must conduct themselves in a
manner above reproach that does not bring discredit to the Department or themselves. An
Animal Protection Officer's character and conduct while off duty must always be exemplary,
thus maintaining a position of respect in the community in which he or she lives and serves.

Animal Protectlion Officers will never allow personal feelings, animosities or friendships to
influence official conduct. Laws will be enforced appropriately and courteously and in carrying
out their responsibilities, Animal Protection Officers will strive to obtain maximum cooperation
from the public. Animal Protection Officers will conduct themselves in appearance and
deportment in such a manner as to inspire confidence and respect for the position of public trust
they hold.

An Animal Protection Officer will use responsibly, the discretion vested in his or her pasition and
exercise it within the law. The principle of reasonableness will guide the Animal Protection
Officer's determinations. The Animal Protaction Officer will consider all surrounding
circumstances in determining whather any legal action shall be taken.

Animal Protection Officers must exercise a consistent and wise use of discretion, based on
professional animal control competence, to preserve good relationships and retain the
confidence of the public. When difficulty in choosing between conflicting courses of action
arises, it is important to remember that education or advice, rather than enforcement action or
arrest, (which may be correct in appropriate circumstances), can be a more effective means of
achieving a desired outcome,

Animal Protection Officer will never contemplate unnecessary force or violence, the use of force
is occasionally unavoidable. Every Animal Protection Officer will refrain from unnecessary
infliction of pain or suffering and will never engage in cruel, degrading or inhumane treatment of
any person or animal.

Animal Protection Officers may see, hear, or learn confidential information in the performance of
their duties. The public has a reasonable right and expectation to privacy and confidentiality.
Such information shall remain confidential, excepting where legal, ethical or performance of duty
obligations require otherwise.

An Animal Protection Officer will not engage in acts of corruption or bribery, nor will an officer
condone such acts by other Animal Protection Officers. The public demands that the integrity of
all public servants be above reproach. Animal Protection Officers must avoid any conduct that
might compromise integrity and weaken public confidence in the Department.

An Animal Protection Officer or agency may be one of many organizations that provide law
enforcement services to a jurisdiction. It is imperative that an Animal Protection Officer assist
colleagues fully and completely, with respect and consideration at all times,
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Animal Protaction Officers will be responsible for their own standard of professional
performance and will take every reasonable opportunity to enhance and improve their level of
knowledge and competence. Through study and experience, an Animal Protection Officer can
acquire the high level of knowledge and competence that is essential for the efficient and
effective performance of duty. The acquisition of knowledge is a never-ending process of
personal and professional development that should be pursued constantly.

Basic Animal Control Officer Training

Basic Animal Control Officer Training Sec. 829.002. Texas Health and Safety Code A
person may not perform the duties of an Animal Control Officer unless:

= The person completes a basic animal control course under this chapter no later than
the first anniversary of the date the person assumes animal contral duties.

» The person completes 30 hours of continuing education under this chapter during each
three-year period following the dale the person compleles the basic animal control
course.

Field Operations

Field Operations consists of Animal Protection Officers patrolling the City of El Paso and
responding to dispatched calls to enforce City Ordinance, Title 7 of the City of El Paso's
Municipal Code and pertinent Health and Safety Code State Statutes. Animal Protection
Officers work under general supervision, canvass assigned areas to locate animals in violation
of animal regulation laws/ordinances, caplure and impound animals, investigate citizen
complaints and educate the community.

Animal Protection Officer's General Tasks

While on patrol, Animal Protecticn Officers (APO) will investigate citizen complaints, to include
animal bites, scratches, possible rabies exposures and cruelly cases. The APO may issue
violations and warnings for non-compliance to City Ordinance, Texas State Stalues, and rural
municipality ordinances. Officers perform job duties such as euthanasia, following disposal and
testing protocol. APOs will have knowledge on use of the radio and computer dispatch system
to receive incoming calls and record actions, and the use of Animal Services (software to
inquire, update and input animal information. APOs will represent the city in both Municipal and
County and Federal Court.

APOs will be issued an officer badge with their pertaining officer ID# and a city issued Kronos
badge to be worn for identification purposes at all times. Uniforms will be worn in accordance
with the City of El Paso Professional Appearance Standards.

APOs will be issued equipment that they will be accountable and responsible for. Proper care
and maintenance of their assigned equipment, along with replenishing their supply of necessary
forms befare the start of each shift is expected. APOs have 30 minutes to prepare their work
equipment, and vehicle before heading out to the field responding to calls. If more time is
needed, the employee must nolify a Field Supervisor ar Senior Officer on duty with reason.
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Lost or damagaed equipment shall be reported immediately o a Field Supervisor on duty or On
Call Supervisor via phone followed up with a lost/property damage report. The Supervisor is
responsible for forwarding the report and requesting the replacement or repair of equipment
through the Division Manager or Director.

Electronics may not be stored in vehicles (either City-owned or personal) to prevent damage
from heat or theft. No employae is autharized to make copies of department keys without
approval of the Direclor,

Animal Welfare

Animal Proteclion Officers are empowered to enforce all regulations in the Cily of El Paso
pertaining to dogs running at large with or without rabies tag, and potentially dangerous and
dangerous dogs. Animal Protection Officers respond to medical emergencies involving domestic
and stray animals as well as wildlife. Animal Protection Officers are available to respond to
animal-related issues 7 days a week around the clock and non-emergency calls after hours.

Animal Protection Officers will respond to animal welfare and alleged cruelly issues. This ¢an
include telephone calls to 311 or non-emergency calls from residents complaining about animal
related problems. The call taker should note time and date of the call, the caller's name,
address and telephone numbers, the tocation and an accurate description of the animal
problem, including a notation if the situation is an emergency. A description of the animal(s), as
thorough as possible, should be obtained. Anonymous complaints will be responded to;
however, the caller should be informed that the inability to follow up with the complainant might
hinder the progress of the investigation. Confidentiality is always maintained respecting a
complaint in animal abuse cases.

Animal Services Fleld Safety

The safety policies and procedures for Animal Services Field Operations are provided by the
Animal Services Safety Specialist and Management to encourage on-the-job safety for all
employees, which reduces injuries and accidents while delivering the highest level of service to
the public. All employees are responsible for knowing and observing all safety policies and
procedures of the Department of Animal Services and the City of Paso.

Daily Log Sheet

Officers must check their assigned vehicle daily before and after driving to ensure proper
working order and complete a Vehicle inspection/Daily log sheet. Officers will check levels of
fuel, radiator, engine oils, belts, hoses, lights, signals, horn, windshield wipers, brakes,
instrument gauges, and swilches. Officer will make sure that vehicle has a mounted lockbox that
secures properly, first aid kit, sharps container, fire extinguisher and that the air conditioner is
working properly in both cab and unit cages. All tires must be in good, working condition and
indicated an log sheet,

Log sheets will be filled cut in their entirety to indicate Officer's name, unit used for that shift,
area being covered, beginning and ending mileage with total.

Log sheets will contain Officers arrival/ departure time, case number, address, who was
contacted, animal number/type, disposition of call, and cage number where animal was placed
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at the shelter. Daily Activity Totals will be filled in to include number of violations issued, notices
left, number of dogs / cats impounded, wildlife picked up and animals returned (o owners.

Officer will need to sign sheet at the end of shift before turning it in,

Log sheets are to be turned in on a daily basis at the end of every shift,

If there are any discrepancies or occurrences involving the assigned unit during the
shift, it should be noted in the space provided at the bottom of sheet and a supervisor
must be notified and made awars of issue. Safe Pick- Up of Animals on Streets and
Major Thoroughfares

Animal Protection Officers will arrive and assess the situation, If the animal in question is still in
traffic and traffic control is needed, the APO will notify Animal Services dispaltcher to
immediately request El Paso Police Department for assistance on major thoroughfares prior to
the APO attempting to capture and handle the call so that the situation is safe when picking up
an animal traffic. APO should maintain visual of the animal from a safe distance to prevent
startling the animal. This will keep the animal from getting scared and running into traffic,
causing an accident. Once EPPD arrives and has the scene secure, they may then give the
APO authority to proceed in apprehending the animal. Before exiting the unit, APO will have
proper reflective safety vest along with all Proper Protective Equipment (PPE). At no time will
the APO proceed if their safety or the public’s safely is in jeopardy. APO will proceed with
caution at all times. All unit emergency lights and flashers must be used. If the animal is injured
or not mobile, position the vehicle to block the lane of travel where the animal is located so that
the officer has a protective barrier from traffic. The vehicle should be moved away as soon as
possible. Special Collections or TXDOT must be contacted regarding any dead animals.

When in pursuit of an animal within heavy traffic flow, the unit emergency lights and flashers
should be used to alert traffic of the danger of the animal darting out into traffic, The emergency
lights should not be used when the vehicle is in motion, except on a main road following an
animal. Tumn signals will be utilized to alert traffic as to your intended direction of travel and all
city and state traffic laws shall be obeyed

Overnight Drop-Off

Officers that work the 2:30 to 11 pm and On Call shifts will unload animals at the shelter without
the assistance of an Animal Care Attendant. All Officers are to unload animals into the
designated area, unless otherwise instructed by a supervisor. The Officers coming in will assign
the animals to the praper kennels and cages.

The “STAGE"- overnight drop off will remain the same. The sub location will remain pending
until you arrive at the shelter.

« Upon arrival at the shelter, once all animals are unloaded and placed in kennels go
back into the computer through the "Edit Animal” menu and change the Animal search
criteria to “Location”.

+ The site will be “Main Shelter” and the Location needs to be changed to your
“designated area (Sally Port, garage, DT, efc.)". On Sub Location, change to “Select”
Click on Find and a list of designated area will open. You will then go into the individual
animal number and update from "Pending"” to the corresponding Kennel.

»  APO will have to do this process for each animal that has been impounded.
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APOs are to place animals in their proper location based on their condition such as

healthy, injured/sick, or Quarantines.

All animals dropped off by an APO will be given age-appropriate vaccines and
Bordetella to the best of their ability. If at any time the safety of the officer or animal is at
risk, the APO will create a "Pop- Up" for shelter staff to carry out the vaccine process. |If
an animal is sick or injured, the Officer shall call the on-call Vet Tech. for further
direction.

On- Call drop off by APO's with pop-up alerts:

APOs who pick up any sick/injured animal shall call the on-call vet tech for further
assessment and direction on placement.

No animals are to /be placed in the Green Room at any time unless otherwise directed
by the on-call vet tech.

Any injured or sick animal, Officer must call the on-call Veterinarian Technician for
further assessment and further instructions.

APQ’s Responsibilities unloading at the shelter

APO's shall ensure any animals they impound have clean cages and water.
APO's shall ensure that all doors or gates in cages, runs, and corrals that are occupied
with animals impounded by APOs should be closed and secured especially white
unloading and transferring animals. Test door or gate by tugging on it to confirm it is
secured. All enfrances to the animal holding areas leading out to the street or offices
must remain closed at all times for the safety of the animals, staff, and the public.
APO's shall ensure the felines impounded under quarantine are to be placed:
o One feline per cage.
o Felines with kittens must be placed together in the same cage during the
quarantine period.
o The feline and the litter will be placed in the cattery or feline isolation area away
from loud noises, or other designated area.
o One litter box per litter must be placed in the cage with % inch of cat litter.
o Kittens that are walking but still nursing will need soft food and water accessible
to their height.

Depending on species of animal (wildiife and exolic), each animal must have fresh
water placed in a non-spill bowl appropriate to their size. Depending on species of a
livestock animal, if possible, each animal should have fresh water provided in a non-
spill bow, tub or hayrack.

Employees must not attempt to enter the stall alone. In the event that an employee
must enter the stall, another employee with experience handling livestock must be
called to assist in case there is an emergency.

Animals impounded under court arder from the same household shall be placed in the
same holding area unless:

o A female is in season.
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o One or more of the animals are aggressive.
o An animal must be assigned to another stall, run or cage due to iliness or injury.

o The animal is too small for a run and requires a cage.

Use of Bite sticks by Animal Protection Officers

This policy establishes guidelines for the proper use of bite sticks by Animal Protection Officers {APOs) to
ensure they are used solely to deter immediate danger or prevent an attack while on duty. This policy
applies to all Animal Protection Officers by El Paso Animal Services who are issued a bite stick as part of
their standard equipment. This policy provides clear guidelines for the use of bite sticks, emphasizing
safety, responsibility, and accountability in their use.

Bite sticks are issued to Animal Protection Officers as a defensive tool to deter an imminent threat or
prevent an attack by an aggressive animal. The use of bite sticks must be conducted responsibly and
ethically, ensuring the safety of both the officer and the animal involved.

Authorized Use

+« Bite sticks may only be used in situations where an officer perceives an immediate danger or
imminent attack by an animal that cannot be controlled by other means.

e The use of the bite stick is an invasive method when a non-invasive method (such as voice
commands, retreat, or using other control tocls) have failed or are deemed insufficient to
prevent harm.

s Bite sticks must be used in a manner that minimizes injury to the animal. Officers should aim to
deter the threat without causing unnecessary harm.

Prohibited Use

e  Bite sticks may not be used for routine animal handling, discipline, or any purpose other than
the deterrence of an immediate threat or attack.

e  APOs are strictly prohibited from using bite sticks off-duty.

s  Bite sticks should never be used in a manner that could be construed as cruel, abusive, ar
excessive,

Training

e All APOs must complete a state approved bite stick certified training program on the appropriate
use of bite sticks before being issued the tool.

e Ongoing training will be provided to ensure officers remain proficient in the proper use of bite
sticks and understand the latest best practices in animal control and welfare.
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Reporting and Accountability

¢ Any use of a bite stick must be reported immediately to a supervisor and documented in 3
statement, detailing the circumstances, the justification for use, and the outcome.

*  Misuse of a bite stick may result in disciplinary action, up to and including termination of
employment, depending on the severity of the incident.

Maintenance and Inspection

e Bite sticks must be inspected regularly to ensure they are in proper working condition. Any
damage, defective, lost or stolen bite stick must be reported immediately to a Field Supervisor
and the tool must be replaced if necessary.

 APOs are responsible for the safekeeping and proper storage of their assigned bite sticks while
on duty.

Body Armor

Ensure the safety and protection of Animal Protection offices Officers out in the field to assist in the
performance of employee’s duty. Officers issued protective vests by the Department will wear the vests
in accordance with this policy.

Body armor vests must be worn at all times by Department personnel in uniform while engaged in any of
the following:

A. Regular field duty.
B. Departmental overtime assignments.

C. The pre-planned service of any arrest or search warrant where the assistance of Animal Services will
be provided.

Responsibility for Equipment:;

Employees will report damage or loss of Department property to a field supervisor. Lost or stolen
property will require the generation of a Complaint Report and Lost/Property Damage Report. Request
for repair or replacement will be at the discretion of the Division Manager or Director who will make the
request through the appropriate channels. Employees will not store any Department ownad equipment
or credentials in any vehicle except under the following conditions:

If the vehicle is parked at the following locations:

Secured Department Owned Parking Lot. Defined as a parking lot owned by Animal Services or City
Secured parking |ots that restricts access only to city employees.
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2. Secured Employee-owned garage. Defined as a covered garage that will be locked so that only the
employee has access to it. If a personally owned vehicle contains department owned property, the
employee will remove said property prior to allowing others to operate the vehicle. Carports or open
driveways inside a lockable gate do not meet this definition.

The department will replace vests every 5 years which is the shelf life of the equipment or sooner if
deemed by the department.

Database Documentation

All employees are required to propery document all perlinent information in the PetPaint
database system. All interactions with the animal, other employees and the public must be
documented.

When making notations under the ‘Memo’ section, employees are required to notate their
initials, date, time and reason for the comment.

If you are notifying a pet owner that their animal is at Animal Services, you must use warning
notices provided, completing all required information on the notice, to include the Animal
Number (A#)

Request the owner’s current information, to include name, phone number, address and any
form of government issued idenitification and update it in the database if contact is made.

When animals leave your custody (return to owner in the field, died, euthanized, transferred,
etc.), create a comment in the record including the date, time, contact information and
disposition of animal and cutcome accordingly. If the animal was suthanized, but is required to
be sent to the lab, you must follow the lab specimen handling procedures.

Documentation Uploaded in Proper Destination of Reported Case

All documents obtained by the handling officer(s) shall be responsible for uploading any and all
documentation. DO NQT upload important bite documents, nor violations onto the “Photos” tab
of the Case Report.

»  Files tab should be for pictures of the animals (SOC/BITE/NUISANCE...etc.) that are
used as visual proof in investigation we are working. ANIMAL- Vaccination, Microchip
and registration documentation

* PERSON- Violation only

*  WARNING NOTICES Case Files tab

Uploading of Documents onto cases you investigated (Bites, SOC, Cruelty, Nuisance...etc.).

Bite Cases-All of the following documents must be uploaded onto the Case Files Tab
(Case-Files Tab):

*  Medical
* No bite medical form
* Bite Incident Body Diagram
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* Quarantine Order
* Quarantine Slips (when necessary/available)

«  Impoundment form (when necessary/available) for both Quarantines or Owner

Surrenders {non-bite related)

= Pictures of canine(s) or bite victims' wounds (when necessary/available),
evidence...elc.

= Vaccination, Microchip, and Registration (VMR) documentation

= Warning Notices (when necessary/available)

= Slatements

= Any and all court documentation

All Cases-Citation Document (PERSON-Files Tab) only:
Upload to the Person you are issuing the citation to >> Edit >> Person >> Files Tab
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Return-To-Owner {RTO) Policy

One of our department’s primary services is reuniting lost pets with their owners. Since Animal Services
operates the only municipal shelter in the county, we encourage the public to visit the shelter to search
for their lost animals, as it is likely they may be brought here,

Animals frequently arrive at the shelter, either brought in by the public or recovered by Animal
Protection Officers in the field. All impounded animals will be scanned for a microchip and checked for
identification tags. If an owner is identified through a microchip or tag, all available methods of contact
will be utilized to notify them. If no identification is found, the animal will be impounded and
transported to the shelter.

Owners have a designated period to reclaim their pets:

+ Unidentified animals (no microchip or tag): 3-day holding period from the date of
impoundment.
+ |dentified animals (microchip or tag present): 6-day holding period from the date of
impoundment.
After the holding period, if the animal is deemed healthy by the Veterinarian and exhibits an acceptable
temperament as assessed by the Animal Training and Enrichment Coordinator, they will be placed for
adoption.

To ensure accuracy, all animals must be rescanned for a microchip upon arrival at the shelter in case the
initial scan in the field was missed or undetected.
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Removing Animals from Private Property

Prior to removing the animal, the APOs wilt determine if resident is at home to discuss the
issues with them. If an exiraction is deemed necessary, the APO will contact a Senior Officer,
Manager, or Supervisor for notification and guidance. The APO will request EPPD {o be present
before making any entry. A Police Officer needs to be on the scene for your protection and as
to serve as a witness in the event problems arise. Some reasons for extraction are the following:

- Immediate danger to an animal or citizen's health and/or safety, such as a prior bite
record or the animal has been deemed dangerous/vicious.

* The animal ran into an enclosed structure such as a fenced back yard where they do
nol reside or belong

= If an enclosure is not sound and will not keep the animal properly confined.

Once the animal is in custody and if the owner is not at home, the APO will leave a warning
notice regarding the situation that explains the reason for removal. Pictures must be taken of the
issue, escape route and/or the fence condition to justify the animal’s removal. If possible,
photograph the unconfined animal. Document all information and actions 1aken by participating
parties, to include the public, APO, and law enforcement.

Sick and Injured Animal Handling

APOs will respond to injured/sick animal calls as a high priority call. Care must be taken in
handling injured animals so as not to inflict further injury or pain. Assess the situation and
formulate a plan of action.

«  Wear protective-type gloves.

= |If possible, muzzle the animal with a leash, rope, or cloth. This will minimize any
snapping and injuries. If assistance is required, APO will notify dispatch so another
officer can be deployed in providing assistance for the impoundment of the animal.

» Place the animal in the truck safely by using a towel, cover, transfer cage etc. At no
time is an APO fo drag, choke or misireat an animal,

* Remove the muzzle as soon as possible so the discomfort of the animal is kept to a
minimum.

« Check for tags, identification or microchip and promptly notify the owner by phone or in
person if located. All reasonable efforts shall be made to return the animal to its owner
before bringing it 1o the shelter.

» If an owner is not found or if the animal is a stray, the APC will immediately contact a
Field Supervisor, shelter staff during sheller hours and on-call Veterinarian Technician
for evening and after-hours prior to transport of the animal to the shelter as soon as
possible.
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If the animal is severely injured due to immobility, bone exposure, gunshot wounds,
etc., the animal may be euthanized upan return to the shelter with authorization from a
Veterinarian.

Take pictures and document details in the PetPoint medical pop-up memo and
comment section under the case memo and animal memo to support the animal’s
condition. If the animal appears to have a contagious disease, it should be isolated, if
possible, in the designated area.

All sick or injured animals delivered to the Sheller must be brought to the attention of a
Animal Care Attendant. The Animal Care Attendant will notify a veterinarian or
Velerinarian Technician for immediate treatment or proper disposition of the animal.
For evening shift and after hour drop-offs, the APO should phone and notify the on-call
Veterinarian Technician.

Removing Animals from Live Traps -Canine

Ll

Feline

Approach trap and assess animal's temperament. Look for injuries, tags, etc.

If the animal is too large, injured or fractious to remove by yourself, notify dispatch for
assistance.

Make sure the truck Is as close as possible to the trap and open truck cage to make it
ready for the transfer.

Stand frap on its end with door facing up.

Open trap door and secure dog with the control stick by lassoing its neck and one of the
front legs, if possible.

Slowly let trap down to its normal resting position and gently pull animal out.

If animal is manageable, scan the animal for microchip. If micrechip is found, follow
policy on microchipped animals.

If animal is injured or sick, handle as stated in Sick and Injured Animal Handling
seclion.

When handling resistant and/or aggressive animals, be sure they do not escape or
strangle themselves.

Walk the animal to the truck and load it into the cage using proper lifling techniques. If
animal is refusing to walk, muzzle and attempt to carry in arms, with a blanket/towel. If
the animal is not cooperating in walking, notify dispatch for assistance if needed, but at
no time is it acceptable to drag an animal.

Close and secure door.

Approach trap and assess the animal’s temperament. Look for injuries, tags, etc,

If the animal is too large, injured or fractious to remove by yourself, notify dispatch for
assistance.

Make sure the truck is as close as possible to the trap, if necessary, pick-up trap and
get it next to the truck.

Make sure that before transporling trap and removing animal you are wearing
protective gloves.
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Open truck cage to make it ready for the transfer.

Stand trap on its end with door facing up.

Open trap door making sure you are blocking door to prevent cat from darting against
door and forcing itself out. Make sure the lasso of the control stick is wrapped around
ihe upper body of the cat, underneath the front arms. Under no circumstances are you
to grab a cat by its neck or strangle a cat.

Slowly let trap down 1o its normal resting position and gently pull animal out and place
in cage.

If your unit is equipped with small cages/carriers, then you will utilize the cages to
transfer the cal from trap to cage/carrier. You will place the opening of the carrier right
in front of the trap door. Slowly lift the trap door letting the cat make its way info the
carrier, and then quickly securing the cage/carrier door.

Close and secure door.

If animal is gentle or manageable, scan the animal for microchip. If microchip is found,
follow policy on microchipped animals.

If animal is injured or sick, handle as slated in Sick and Injured Animal Handling
seclion.

When handling resistant and/or aggressive animals, be sure they do not escape or

strangle themselves. Utilize an EZ-Nabber and/or a towel, if available.

Wildlife

Approach the trap carefully and assume the animal is aggressive. Laok for injuries, odd
behavior, etc.

If the animal is too large, injured or fracticus to remove by yourself, notify dispatch for
assistance.

Make sure truck is as close as possible to the trap, if necessary, pick-up trap and gel it
next to the truck.

Protective rabies gloves must be worn bafore transporting trap and removing animal.
Open truck cage to make it ready for the transfer.

Stand trap on its end with door facing up.

Open trap door making sure you are blocking door to prevent animal from darting
against door and forcing itself out. Secure the animal with the control stick by lassoing
its torsc and one of the front legs, if possible. Tighten noose firmly but do not injure
animal.

Slowly let trap down fo its normal resting position and gently pull animal out and place
in cage.

Close and secure door.

If animal is injured or sick, handle as stated in the Sick and Injured Animal Handling
section.

When handling resistant and/or aggressive animals, be sure they do not escape or
strangle themselves.
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Verify with complainant/caller if there was any type of exposure to humans or pets, Follow
Rabies Exposure Quarantine Procedures, if necessary.

All bats and any wildlife with exposures are sent lo the lab, following lab specimen handling
procedures.

Contact a supervisor or Zoonosis Control Veterinarian before releasing wildlife, The APO will be
advised if samples are needed.

Skunks
Follow the same instructions for wildlife above except:

Prepare your syringe pole with the appropriate amount of euthanasia solution
(1cc/10lbs)
Approach cage slowly using a shield such as a plastic bag or cardboard so as not to be
sprayed if needed.
Inject skunk intraperitoneal (I.P.) with the euthanasia solution,
Once the skunk is unconscious, remove from trap using wearing personal protection
equipment.
Before placing body in a plastic bag and in an empty unit cage, you need to perform
verification of death
Death shall be verified using multiple methods by trained staff before the animal's body
is placed in bags for disposal even if the animal is not euthanized but presumed to be
dead when found. After the animal loses consciousness, the absence of the following
shall be confirmed:

o Papillary reflex
o Corneal reflex

o Toe withdrawal

o Pulse

o Respiration
o Heartheat read with a stethoscope

Failure to use multiple methods may result in a failure to recognize a coma-like state
that animals may emerge from several hours after having been presumed dead and
therefore causing a major compromise in animal welfare

Once finished, ensure used euthanasia solution is documented in euthanasia usage
logbock, in the case report under the memo tab and under the intake process. Properly
dispose of all used needles in a sharp’s container.

Nuisance fur-bearing animals may be captured and relocated if there are no exposures
to humans or pets and that appear of good health/ non injured.

Disposition of Domestic Animals Exposed to Wildlife with Rabies
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Not currently vaccinated domestic animals that have been bitten by, direcily exposed by
physical contact with a rabid animal or directly exposed to the fresh tissues of a rabid animal
may be:

(1) Euthanatized; or

(2) Immediately vaccinaled against rabies, placed in confinement for 90 days, and given
booster vaccinations during the third and eighth weeks of confinement. For young animals,
additional vaccinations may be necessary to ensure that the animal receives at least two
vaccinations at or after the age prescribed by the United States Department of Agriculture
(USDA) for the vaccine administered.

Currently vaccinated domestic animals that have been bitten by a rabid animal, directly exposed
by physical contact with a rabid animal or directly exposed to the fresh tissues of a rabid animal
shall be:

(1)} Euthanatized:; or
(2} Immediately given a booster rabies vaccination and placed in confinement for 45 days.

These provisions apply only to domestic animals for which a USDA-licensed rabies vaccine is
available.

In situations where none of the requirements of this section is applicable, the recommendations
contained in the latest edition of the publication titled Compendium of Animal Rabies Prevention
and Control, published by the National Association of State Public Health Veterinarians, should
be followed. The administration of a rabies vaccine in a species for which no licensed vaccine is
available is at the discretion of the Veterinarian; however, an animal receiving a rabies vaccine
under these conditions will not be considered to be vaccinated against rabies virus in potential
rabies exposure situations.
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Animal Handling During Hot and Cold weather

High Temperature- Hot Weather

If a dog is apprehended after being chased and is overheated, ask a citizen to use their water
supply and apply cool water to their body, especially the head, neck, chest and abdomen and
give the animal water to drink. If the homeowner is not home 1o request use of their water
supply, go to the nearest Fire Station or City facility, or immediately return to the Sheiter, Always
make sure to contact a Field Supervisor immediately.

Heat exhaustion or stroke can happen in the field or inside unit cages. Without immediate
assistance, the animal becomes susceptible to brain damage and euthanasia would be
required.

Brachycephalic or short-muzzled dogs are extremely sensitive to heat. Make sure they are
quickly cooled and/or transported to the shelter.

Animal transport vehicles may be left running in order to keep the animal compartment section
air-conditioned, APQOs must check their animals and animal cages before leaving every call they
respond to and ensure the air conditioner is still working properly and cool air is still being
carried throughout the unit and cages.

APOs must have a water jug/container filled with clean water with them and bowls at all times
while working out in the field.

Low Temperature- Cold Weather

APOs shall have air conditioner for the animal compartment set to heat in their units during cold
weather, APOs must check their animals and animal cages before leaving every call they
respond 1o and ensure the heater is still working properly and hot air is still being carried
throughout the unit and cages.

Use available towels to wrap younger or older animals. Monitor the animals that may be wet in
cold weather so they do not suffer from hypothermia. If signs of hypothermia appear, request
clearance and transport the animal to the shelter as soon as possible. Signs of hypothermia
include shivering, weakness, and lack of mental alertness, muscle stiffness, shallow slow
breathing or difficulty breathing.

Apprehending Stray Canines

All employees will handle animals in a humane manner to avoid injuring themselves or the
animals. Employees will not mistreat, injure or abuse any animals.

Apprehending stray dogs presents problems because dogs are abie to evade capture by darting
between houses and escaping into fields where vehicles cannot travel. While attempting to
capture stray dogs, APOs should:

« Find a safe place to park that allows easy access to the cages for loading; APO is to
follow all state traffic laws.

» A cage door should be opened in advance, but never left open while operating the
vehicle
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» Keep the animal out of traffic. If the animal is in a high traffic area, call Police or other
appropriate law enforcement to assist with traffic control, and make sure APO is wearing
their department-issued reflective traffic vest.

» Try to contain the dog in an enclosed area.

» If a resident is homne, request permission to enter the praperty (front or backyard) so the
animal can be contained.

+ Use protective gloves anytime when animal is handled.
+ Place the control stick or leash over its head/shoulder before walking {o the truck.
Use caution while handling the animal.

= A control stick is to be properly attached to the animal’s neck/shoulder if@ossible.
Muzzle the dog if necessary and remove once animal is in the vehicle.

*  When placing a dog into the truck, support the animal’s weight from underneath with
your other hand or use a towel if fractious and lift onto the truck, Never strangle an
animal in any way by lifting the animal by the neck.

» If placement cannot be done alone, call for another Officer to assist.

+ Once animal is placed safely in the cage, remove the control stick or leash.

+ Lock the truck cage door to protect the dog and the public.

+ Ensure cage compartments are cooling during warm weather and warming during cold
weather

All canines, no matter how friendly they appear, should be restrained in some type of manner.
The change in the canine’s surroundings may cause the canine to become scared, bite or cause
some type of injury to the APO or itself. Newborn puppies can be moved by hand while using
proper gloves. If moving more than two puppies, they should be placed in a ventilated container
$0 as not to drop them or ask for assistance.

All domestic dogs should be handled with a lead rope or leash placed over their heads,
encircling their neck. No dog shall be lifted by a lead rope or leash.

If the APOQ is in doubt about the animal's tolerance of handling, a muzzle should be used. The
lead ropes or leashes excess length can be used as a muzzle ar a commercial muzzle may be
used.

+ The rope is wrapped around the dogs' muzzle twice and secured behind the ears. If
using a commercial muzzle, use according to manufacturer's spacifications.

» Never leave a muzzled dog unattended.
+ Do not attempt to place a muzzle on a canine while the canine is in a carrier or cage.

If a large canine is aggressive, the APO should request assistance. For aggressive canines, a
control slick may be used to safely lead or move the canine.

«  APO will slide the pole along the ground towards the canine, as this will appear less
threatening.

* Place the retractable noose over the canine’s head and tighten the noose securely.
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« Canine must not be lifted by the neck using only the control stick. If the canine is to be
lifted with the use of a control stick, the APO will place the retractable noose over the
canine’s head and torso, cross-body style. Do not over-tighten or sirangle the canine.

It is difficult to judge the tightness of the noose on a dog. Therefore, caution must be used when
using a control stick on canines. APQO should always secure the noose with hand pressure to
prevent the canine from coming free,

Various restraint techniques that can be use by the APO:

+ |f the canine is lassoed with a rope, the control stick can still be used. If canine is
lassoed around the neck, the APO shall place the lasso's loose end of the rope through
the noose of the control stick, slide it down around the neck, and secure it.

= |f the canine is lassoed around any other part of the body, the APO must secure the
canine in a safe manner. Once secured, the APC will follow proper pracedures o
restrain the canine. If the canine is unable to walk or is injured, a board, carrier, towel,
wagon, wheelbarrow or blanket may be used or assistance from another APO.

« |f canine is large or heavy, a second employee should assist in restraining and moving
the canine. When using a thick blanket or towel, be sure not to smother or entangle the
canine or canine's nails.

+ |fthe canine is hand-carried, the APO must support the animal's weight evenly by
wrapping his or her arms around the canine's legs at the level of the chest and thighs,
effectively scooping up the canine in their arms.

«  |f canine can walk but needs some assistance, the APO may wrap his or her lead rope
or towel under the canine’s stomach and lift slightly.

All impounded animals must be scanned in the field by the APO. The APO will scan the animal
and attempt to return it to its owner. Upon arrival at the EPAS shelter, the Animal Care
Attendant will re-scan the impounded animal. If at any time, the APQO is unsure how to handle
the animal, contact a Senior Officer, Shift Supervisor or Manager for guidance, Feral canines,
wolves, coyotes, hybrid canines and other canines will be handled in accordance with the
Animal Handling Wildlife Palicy and Procedure.

Apprehending and Handling Felines

All APQOs will treat animals humanely and avoid injury to the animal and themselves, APOs will
not mistreat, injure or abuse any felines. APOs will follow procedures when handling felines.

All felines, no matter how friendly they appear, shall be restrained and contained in some
manner. The change in the feline's surroundings may cause the feline to become scared; they
may jump, bite, scratch or cause injury to the APQ or itself. Newborn kittens can be moved by
hand but with proper gloves. If moving more than two newborn kittens, they should be placed in
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a ventilated container so as not to drop them, or ask for assistance. Kittens with teeth should be
treated as an adult feline.

*  The APO must use protective gloves at all times.
+ Felines may be contained in secured and ventilated boxes or carriers.

*  When using a thick blanket or towel, be sure not to smother or entangle the feline's
claws.
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If feline is hand-carried, the APO should always hold the feline gently but firmly by the scruff of
the neck. With the opposite hand, secure the back legs between his or her fingers and gently
stretch the animal so the front claws cannot scratch your hand holding the back feet. At no time
should a cat be carried only by the scruff or without support on its hind end.

For aggressive felines, the APQ shall always secure the noose with hand pressure so as not to
allow the feline to come free.
» The APOQ shall always follow proper techniques.
« A net may be used. The net shall be placed over the feline so that the feline is
completely enclosed by the netting material.
+ EZ Napper may also be used to secure and transport the feline, APO will need to make
sure that none of the animal's fimbs or head is caught on the frame of the tool, EZ
Napper needs to be secured by the use of the Velcro strap on the handles.
+ Ferrets are a restraint challenge, but handled similarly to felines.
o The APO must wear proper protective gloves. o Ferrels may be “stretched”, in a
similar manner 1o felines, or they may be grasped with both hands around the
forequarlers, using one hand on the scruff of the neck and the other holding the
forelegs down.

All impounded animals must scan in the field by the APQ. Upon arrival at the EPAS shelter, the
Animal Care Aftendant will re-scan the impounded animal. If at any time the APO is unsure how
to handle the animal, contact a Senior Officer, Shift Supervisor or Manager for guidance.

Feral felines, bobcats, ringtail cats, cougars, hybrids, ocelols and other large felines should be
handled in accordance with the Animal Handling Wildlife Policy and Procedure.

Community Cats / TNR

» Department/officer return of Community Cats/TNRs: Department staff SHALL
return CC/TNR cats back to the exact location they were trapped, or nor more
than a one block radius of the same street where the cat was trapped if instructed
to. Anything other than mentioned is considered cruelty -abandonment, there is
no such thing as allowing the "relocation of CC/TNRs

Livestock and Domestic Animals Roaming City Streets or Highways

Livestock roaming City streets or highways can present serious safety hazards to its self-traffic,
the responding APO and general public. Livestock should be removed from roadways
immediately. Assistance is to be requested from EPPD if the large animal is still in a high-
volume traffic area; assistance from another APO or Supervisor is to be made if needed to
capture the livestock,

if it is apparent where the livestock/animals came from, try to make contact with the owner or a

responsible party in effort to return them to their enclosure or pasture. The owner or
responsible party will be responsible to repair or mend the fencing of the premises; the APO can
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assist in mending the fencing if needed. If a recurring problem persists, legal action may be
taken,

If an APO cannot find where the livestock/animals came from, then livestock should be herded
to an area where they will not interfere with traffic, If possible, attempt to temporarily repair
openings in fencing so livestock/animals can be secured until owner is contacted.

Livestock involved in bites need to be quarantined for thirty (30) days and most of the time this
can be done on the owner's fand/pasture.

Deceased livestock are the owner’s responsibility to remove from their property.

Multiple APOs may be needed to safely restrain livestock. All livestock, no matter how friendly
they appear, shall be restrained and contained in same type of manner.

Liveslock is considered, but not limited, 1o all species of cattle, bulls, rabbits, swine, goals,
sheep and horses. Proper gloves should be worn at all times.

APOs will follow procedures when handling livestock:
APOQ shall not mistreat, injure or abuse any lype of livestock.

+ All animals shall be humanely handled and resirained at all times.

* The APO shall try to calm the animal, if possible, by reducing the surrounding noise,
traffic or movement in the immediate area and gently talking to it. The tone of the APO's
voice is very important. A soft, soothing tone, along with correct body movements, can
actually reduce the animal’s flight/attack space and siress.

«  Avoid geslures the animal may see as threatening, such as a loud voice, flailing arms
and sudden movements.

+  All possible attempts should be made to try to locate the animal's owner.

There are three () 4 basic ways to handle livestock:
= Carrying
*  Herding
» Hands-on physical restraint
= Chemical restraint

Carrving: Small piglets, rabbits, and other such animals may be carried. These animals can be
moved by hand but with proper gloves, held firmly but gently by the scruff of the neck. With the
opposite hand and forearm, secure the front legs between your fingers and support the animal's
weight with your forearm by cradling it up with the arm that is holding the front legs. If moving
more than one animal, they shall be placed in a ventilated container as so not to drop them.

Different species shall not be placed in the same container. NEVER carry a rabbit by its ears.

Herding animals can be done when trying to restrain an animal. No contact is made with the
animal, which reduces the risk of injury to the animal or APO. If the animal’s corral, pen or the
owner's property is available, the APOs should attempt to herd the animal back inlo its familiar
surroundings. If the animal is not near its property or moving the animal safely to its property is
not an option, an alternative restraining area should be prepared. With a larger animal, the
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APO shall assess the animal's temperament. Never startle the animal. The APQO should always
make his or her presence known to the animals. If the animal is ¢calm and approachable, the
APO may lead the animal back to its pen or to the restraining area, unless assistance is
required. The safety of the animal and the APO is of utmost importance.

Once a safe restraining area is ready, the animal can be properly herded to this area or trailer.
This is done by one APO slowly approaching the animal and placing him or herseif on the
opposite side in which the animal is to move.

* The APO should use the animal's flight reaction distance (this is the closest the APO
can get to that animal before causing an aggressive reaction) to his or her advantage.

«  Slowly, other APQs will assist the lead APO by moving in and causing the animali to
move into the safe area or trailer.

+ If herding the animal does not work, call for assistance. Experienced personnel who
work with livestock are a great resource.

A “Hands-On” approach of physically restraining can be used to move animals back to a safe
area as long as the animal is approachable.
Once the APO determines the animal is approachable, a lasso can be safely placed
around the animal's neck. The noose shall be tightened and secure to ensure the
animal is physically restrained.

+ In some cases, the animal may be lead back with a slight tug on the lasso. If the animal
does not move and the animal is safe to work with, a second APO may be needed to try
to push or herd the animal into the direction of the safe area or trailer.

« Ifa bridle can be used, attach a rope to it and gently pull the animal.

* In some inslances, placing a loose material over the animal's eyes may reduce some
stress of the animal and may make the animal easier to move.

+ Any time an animal is restrained within a corral, pen or trailer, the animal is also
considerad physically restrained.

If at any time the APO is unsure how to handle the animal, contact the Shift Supervisor or
Operations Supervisor for guidance.

If apprehension of the livestock endangers the APO or the animal, the supervisor must be
advised immediately. The supervisor or his designee will request assistance from approved
outside organizations.

Chemical restraint may have to be used if all other options are unsuccessful. The shelter
Veterinarian must be called for assistance.

The APO must always be alert to animals having rabies. If the livestock is acting sick or
displaying neurological symptoms, the animal should be treated as a rabies suspect and the
Local Rabies Control Authority consulted.

Handling and Apprehending Wildlife

All APOs will treat animals humanely and avoid injury to the animals and themselves.
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Wildlife is considered any non-domesticated animals that include, but are not limited to;
wolves, feral canines, feral felines, mountain lions, tigers, lions, badgers, raccoons, all
deer species, ringtail cats, porcupines, bats, snakes, skunks, foxes, squirrels, monkeys,
oryx, big horn sheep and other animals not covered in previous policies,

If at any time the APOQ is unsure how to handle the animal, the Senior Officer or Shift Supervisor
can be consulted for guidance. If apprehension of the wildlife endangers the APO or animal, the
Shift Supervisor must be advised immediately. The Shift Supervisor will request assistance from
approved outside organizations (Texas Game Warden).

In some cases, the shelter veterinarian or the State Zoonosis Control Veterinarian may be called
out to chemically restrain the animal. Law enforcement may be required for public safety.

All bats, dead or alive, must be handled with the proper safety gloves.

Dead bats should be placed into a labeled and sealed plastic bag.

Live bats must be placed into a ventilated container. Air holes should be the proper
size as not to allow the bat to escape or be stuck in the hole.

Skunks should never be handled by hand.

Safety glasses or goggles must be used when apprehending skunks.

All skunks are to be humanly euthanized following the euthanasia policy, The spotted
skunk is exempt from being euthanized as per it being listed as an Endangered/
Threatened species

When APOs are dispatched to a skunk call, they can carry euthanasia solution with
them and euthanize the skunk in the field using a syringe pole.

When skunks are euthanized, the APQ will log in the pertinent information on the
euthanasia log.

APQs performing the euthanasia will impound the animal into the shelter's PetPoaint
database. The record will include date, time, amount of euthanasia solution used, if
there are exposures or any special circumstances.

APOs will properly place the euthanized skunk(s) into department issued disposal trash
bags and secure the specimen in their unit. Unit cage is to be locked immediately
afterwards.

Handling and Apprehending Birds

All APOs will treat animals humanely and avoid injury to the animal and themselves. APOs will
follow these procedures when handling birds:

The APO should try to calm the animal, if possible, by reducing the surrounding noise,
traffic or movement in the immediate area.

Avoid gestures the animal may see as threatening, such as a loud voice and flailing
arms.

The tone of the APO's voice is very important. A soft, soothing tone along with
approaching sideways or crouching down from a safe distance while avoiding eye
contact can actually reduce the animal's stress.

Every effort should be made to try to locate the animal's owner.
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action. This option may alleviate cruelty without lengthy, costly, and complicated legal
proceedings.

Prosecution

This is the last option when dealing with passive cruelly cases. This route is taken when the
owner is uncooperative, and the abuse is unresolved through education efforts. Prosecution is
the first option, however, when dealing with active cruelty, as the intentional abuse is often
severe and reoccurring. Strong action is necessary 1o provide a deterrent against future
abuses.

Surrendering an Animal

If the owner na longer wants the animal or is unable to provide proper care, the APO should
obtain a signed surrender by the owner to resolve the complaint without seizure or further
action. Make sure all appropriate owner surrender forms are signed and charged correctly if this
step is taken by the APO,

Never threaten or forcefully pressure an owner to surrender an animal.

Confiscation of Animal

If possible, always confiscate the animal if it is a victim of active cruelty. Abide by the law
authorizing seizure (Texas Health and Safety Code, Chapter 821, Treatment and Disposition of
Animals) and clearly document the case in both written and photographic or video format to be
used al trial later and oblain a pelice case number.

Always have law enforcement on the scene and consult the shelter veterinarian before and after
the seizure to inform on the condition of the animal(s) and to serve as a potential expert withess
at a trial.

Other Legal Alternatives

Other legal options at your disposal when investigating animal cruelty complaints are:

«  On-site impoundment, if no other holding facility exists

+  An injunction prohibiting the keeping of the animal

+ A civil custody hearing (Chapter 821, Subchapter B, Health and Safety Code)

+  Utilization of zoning and health code violations as a way lo start an investigation

Basic Investigation Techniques

Animal cruelty investigations are very difficult for one person (or even one department) to do on
their own. Most cases are successfully prosecuted when the investigation involves partners
from animal welfare, law enforcement, and the veterinary medical community. By sharing duties,
a successful prosecution of the violator is much more likely. Productive resulls are best obtained
if an APO does the initial investigation and then refers the case to law enforcement. Law
enforcement would then pursue the criminal violations. Planning is vital to a successful
outcome,
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It is most important that provisions for holding seized animals be made before attempting the
seizure, especially when livestock or large numbers of animals are involved. Cruelty
investigators should work to develop mutual aid and cooperation agreements with neighboring
communities and arganizations for this very reason.

Interview all suspects, witnesses, and informants; the common elements of an investigation are:

Answer wha, what, where, when, and how (the why isn't needed for proseculion)
Gather photo or video evidence
Obtain sworn notarized affidavits from any witnesses
Establish the person responsible for the cruelty
Document the evidence and your findings with:
o Field notes- which should be completed while on the
scene
o Formal reporis- which are the forms or reports to go in the official file

o Forms, photography, digital/film, and videotaping
Obtain a medical assessment, if possible, on all animal involved
Consider the disposition of the animals and always aim for a positive
outcome without jeopardizing or compromising the animal(s) safety, care
and quality of life and prevent it from any further suffering

o Determine the appropriate action

o Conduct a follow-up investigation or re-inspection.

Note that all documents, photographs, drawings, videos, etc. may be
subpoenaed by the court as evidence. It is strongly advised that you not write
or make comments on reports or in videotapes that you would not like to hear
repeated in court or by the press.

Evidence and Documentation

The type of evidence collected during an investigation varies and can make or break your case
in court depending on what types you have, such as the following:

Direct - first-hand knowledge

Real - connected to the crime and can be physically produced in court

Demonstrative - drawings, photographs, videotape, x-rays, etc.

Circumstantial - all evidence other than direct evidence, provided that it logically relates
to the crime

Opinion - expert witnesses

Prima facie - a fact presumed to be true unless disproved by evidence to the contrary

A case based only on circumstantial evidence is much harder to prove than one that also
produces direct or real evidence in court.
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The Chain of Custody

Chain of custody is the documentation of everyone who has handled the evidence once itis
collected. If the chain is not maintained, the evidence may be inadmissible in a court of law.

It is important to capture the condition of an animal as it is presented at the start of a case. This
is done with photographs. It is important to document the original condition of animals at the
time of seizure with photographs and with veterinary medical reports.

Owner Voluntary Release

The first option when a report of animal abuse is received should be to exiricate the animal(s)
from the abusive environment. This can be done either by convincing the owner to voluntarily
release the animal(s) or, failing that, through legal proceedings to force the owner to release the
animal(s) to the custody of Animal Services Civil Proceedings.

Seizure of Animals
There are both criminal and civil laws addressing animal cruelty in Texas:

+ Texas Penal Code, Sections 42.09 and 42.092, Cruelty to Livestock Animals and
Cruelty to Non-Livestock Animals, and 42.10, Dog Fighting.

= Texas Heallh and Safety Code, Chapter 821, Subchapter B, Disposilion of Cruelly
Treated Animals.

it is imperative that Animal Services and Palice Officers thoroughly familiarize themselves with
these laws before attempting to prosecute a case of animal cruelty,

It is important to note that animals seized, as evidence under the Penal Code may have to be
held for a very long period while the arrested violator's criminal trial makes its way through the
justice system,

Often it is preferable to seize abused animals under the Texas Health and Safety Code, as they
carry less of a burden of praof and allow the disposition of the animals within a ten-day period.

An APQ can enforce Chapter 821 (civil law); an arrest is not necessary to have a civil hearing or
seize the animal and determine its disposition. There would still be an option for law
enforcement to have the viclator arrested and taken to criminal trial under the Penal Code.

There are several considerations when making a decision whether or not to seize animals that
are allegedly being treated cruelly:

+ Is the animal actually being treated cruelly as defined in the Texas Penal Code or the
Texas Health and Safety Code?

» Is the cruelty active or passive?

» |f passive, can the problem be resolved in a reasonable amount of time through
education or minar help with resources?

+ if active, does the investigator have the resources to hold the animal{s) humanely if
seized?

* Is there a velerinarian available who is willing to help and later testify?

Usually, the first legal action to be taken in an animal abuse case is a civil action to obtain
custody of the animal(s) being abused or cruelly treated. Civil actions are much quicker than
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criminal actions and should be initiated prompitly in order to extricate the animal(s) from the
abusive environment.

The chronological steps of a civil proceeding to require an abusive owner to release custody of
the animal(s) are as follows:

Investigation and Documentation

When animal abuse is suspected, an investigation should be made by the EPAS Animal
Protection Officer or Cruelly Investigator to determine the nature and extent of the abuse. If
abuse is found, it must be documented through a written report of the Investigator's findings;
statements from witnesses; photographs; or other evidence establishing the nature of the abuse
and the identity of the abuser, {See Section 821.021 for a definition of animal abuse for
purposes of civil actions).

Application for a Seizure Warrant

Based on the evidence collected, the APO should, with the authorization of his superiors, apply
for a warrant to seize the animal(s} and remove it (them) from the owner's custody, This is done
by having the APO complete and file an Application for Warrant. The Application for Warrant
should be filed with a Justice of the Peace Court in the precinct or jurisdiction in which the
owner lives or in which the animal(s) is/are located. If the animal{s) is/are located within the City
limit, the Application for Warrant may instead be filed with a Municipal Judge.

issuance of Seizure Warrant

When the Application for Warrant is filed, it should be presented immediately to the Justice of
the Peace or Municipal Judge, as the case maybe (herein called "judge") and, at that time, the
APO filing the Application for Warrant should ask the Judge to sign a warrant ordering the
seizure of the animal(s). (See Section 821.022(h)) The warrant will order (and thereby
authorize) the APO to seize and remove the animal(s) from the owner’s custody and will also
set a time and place for a hearing to determine whether the animal(s) hasihave been abused
and to determine the future custody or disposition of the animal(s). (See Section 821.022(c))
When the APO goes before the Judge, the APO should ask the Judge to authorize Animal
Services to keep and care for the animal pending the custedy hearing.

Service of Warrant

As soon as the Judge signs the warrant, the APO who applied for the warrant or any other law
enforcement officer can serve the warrant on the owner and take the animal(s). The warrant will
only be valid for 72 hours starting immediately after it has been signed. When the warrant is
served on the owner, the animal(s) should be taken from the owner immediately and kept by
EPAS until the custody hearing. Ensure that law enforcement is present when serving the
warrant and extricating the animal(s).

APOs will then follow up in obtaining a Return Order signed by a Judge no later than 72 hours
from when the warrant was served and animal(s) safely removed. The second portion is called a
return and is an inventory of all animals, items and evidence seized.

Ensure the owner or custodian of the animal in question is served with a copy of the warrant,
which states the date, time and location of the hearing.
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Custody and Care for the Animal

When the animal(s) is/are seized, it/they should be laken immediaiely to a veterinarian for
examination to determine its/their physical condition. This is important, not only for the wellbeing
of the animal(s), but also because the veterinarian's testimony will be important in proving the
cruelty charges at the custody hearing. After examination, the animal(s} should be given the
care recommended by the veterinarian. Legal holds will be placed on all the animals' individual
profiles that were picked up.

Custody Hearing

As stated above, the warrant will set a date and time for a hearing to determine if there was
abuse as charged and whether or not the owner regains custody of the animal(s). (See Section
821.

023) The following informalion and instructions apply to that hearing:

The hearing must be held within ten (10) days of the date of issuance of the warrant. As stated
above, the warrant will set forth the date, time and place for the hearing. Technically, at the
hearing, the plaintiff is the State of Texas vs. the owner and the State's case will normally be
presented by the City Attorney’s Office, District or County Attorney's office.

The EPAS cruelty investigators should do everything possible (o assist the attorney presenting
the State's case by way of gathering evidence, scheduling witnesses etc. and make
arrangements with a nonprofit organization willing to lake custody of the animal.

« ltis important that a strong, well-prepared case be presented at the hearing in order o
assure the best results.

«  Atthe hearing, avidence will be presented by the State and, if he so chooses, by the
owner. Based on that evidence, the Judge will then decide whether or not the animal has
been "cruelly treated” (as defined in Section 821.021) and, if so, the Judge will
determine the future disposition of the animal.

+  As part of its presentation, the State should request the Judge to include in the grant of
custody of the animal any offspring so if the animal is pregnant, the Judge's order wil
also cover the animal's offspring.

+  If the Judge finds in favor of the State and divests the owner of his/her ownership in the
animal, the owner has ten (10) days to file an appeal to the Municipal Court or County
Court. In this instance, EPAS should attempt to get the owner to waive that appeal so
that the animal can be transferred to start its recovery immediately. Failing that, Animal
Services should wait until the time for filing an appeal has expired before transferring the
animal and in the event an appeal is filed, EPAS should hold the animal pending the
outcome of the appeal.

«  Ifthe owner files an appeal, they must post a bond 1o cover the costs awarded by the
Judge plus the estimated costs as determined by the Judge to keep and care for the
animals during the appeal.

+ The decision of the Municipal Gourt or County Court hearing the appeal is final and non -
appealable.

«  From the time of the initial investigation through the conclusion of the custody hearing,
the APO, and the Cruelty Investigator should be assisting the law enforcement officers
and attorneys. Oftentimes, law enforcement officers and attorneys have never handled

59| Page



an animal abuse case and may not know exactly what to do. In addition, animal abuse
cases often have a low priority with law enforcement officers and attorneys and they
need to be encouraged to act promptly.

« Al APOs must be familiar in the utilization of Nestle Purina Body Condition Charts and
use this tool in their reports and case preparation. The charts are available from their
Supervisors and all APOs must have copies in their work vehicles.

Criminal Prosecution

If the situation warrants, EPAS should seek criminal prosecution of the perpstrator. In such
cases, you should present all of the facts and evidence to the Police, Sheriff, District or County
Altorney's office and file a criminal complaint charging the perpetrator with cruelty to animals in
violation of either Section 42.09, 42.092, 42.10 and 42.105 of the Texas Penal Code. Cruelty
to animals is a criminal offense. You should ask supervisory personnel to ask the law
enforcement agency, the District Attorney's office or County Attorney’s office to prosecute the
perpetrator to the fullest extent of the law.

Certain more aggravated acts of animal cruelty are punishable as a state jail felony while other
less aggravated acts are punishable as a Class A misdemeanor, which may include a fine up to
$4,000, jail time up to a year, or both. If the conviction is a third offense involving these actions,
the state may punish the defendant with a state jail felony. Under Texas law, a state jail felony
may include jail time ranging from 180 days to 2 years and a fine up to $10,000. Third degree
felony sentence, which transliates to imprisonment ranging from 2 to 10 years and a possible
fine of up to $10,000.

Safety During Raids

Under no circumstances should APOs investigate or raid illegal animal fighters without a very
strong police presence. APOs will assist once the scene and suspects have been secured and
carefully document the animals being seized.

Dog fighting is illegal in all fifty states and, along with cockfighting, is a state jail felony in Texas.
Watching a dogfight is a Class ‘A’ Misdemeanaor.

llegal animal fighting often involves a very dangerous criminal element, including drug
traffickers and criminal gang members.

The investigation and prosecution of these crimes may be extremely dangerous. Whenever
investigating animal fighters, faw enforcement must be involved without exception. Raids on
animal fighters often involve SWAT-type entry teams and other police resources, as many of
these criminals are armed and have a large financial stake in their activity.

Other Types of Raids
Under no circumstances should APOs assist law enforcement in exacuting search or arrest

warrants without a strong police presence. APOs will assist once the scene and suspects have
been secured and carefully document the animals, if any, being seized.
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You must communicate to the owner that the animals will only be held for a maximum of six
working days unless legal document dictates otherwise, Copies of all forms must be oblained
for EPAS records and uploaded Lo the case.

You should bring the animals to the Animal Services Shelter only when all other avenues are
exhausted. Ensure that if you are bringing in the animals, you have a signed law enforcement
property receipt form and ALL pertinent owner information,

Nulsances Title 7.08.010 - 7.08.090
Feces Complaint

APO responds to the call and makes observations as to the condition of yard.

= If the yard is filled with animal waste, the APO will take pictures and may issue a
violation on feces and any other violations present.

= APO will issue a warning notice {corrective notice) for owner to correct the matter in
twenty-four hours.

«  If after twenty-four hours the matter is not corrected, a second violation will be issued
and pictures must be taken,

= APO issuing the violation should follow-up to ensure corrective action has been made.

+ In the instance where contact is never made with the owner, the APQ must file against
the owner with the City prosecutor. Watch for animal neglect, which can lead to cruelty
charges.

Smell Complaint

» [fthe yard is dirty with animal waste, follow up as above.
= Ifsmell is present as alleged, relay to code enforcement.

Public Places

Any owner or person having control of an animal that allows it to defecate in public property or
the property of another is illegal, unless it is immediately removed.

+ Owners of dogs who are walking their animals must carry a bag or implement to pick up
their animal(s) feces.

- APO may issue a citation or get witnesses for a citation if officer did not observe animal
in the act and owner did not remove the waste,

+  When off their property, animals must be on a leash or physical direct control of a
competent person.

Barking

When a complaint is received on solely barking and no other concerns, the Field operations will
send out a barking packet to the residence the case was made against (Owner barking packet)
and to the reporting party (reporting baring packet) if information is available and not left as
anonymous. Packets sent out will be documented on PetPoint case and closed out.

If a barking complaint is made in conjunction with Standard of care concern, Respond with an
initial investigation and information to the owner.
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» Check on 'Standards of Care', microchips and licensing.

+ Issue violation as appropriate for any present violations.

+ If APO determines animal is indeed a noise nuisance, may issue violation and order
correction to be made and either hand deliver a barking packet or request one to be
mailed cut by Field Admin or Field Supervisors

+ If APO does not observe violation, he/she may issue Barking Packet for owner and
victim(s)/reporter(s) to complete.

+ |t shall be the sole responsibility of the victim/Reporter for sending in a completed
barking packet to City Prosecutor to schedule a hearing.

. APO must document all findings in his/her report.
Permit Application

Permit applications can be picked up at the Animal Services front desk or downloaded from our
website at https://www.elpasotexas.gov/animal-services under the Fees and Forms tab.

Completed applications can be submitted in person at the front desk or faxed to (915)212-0624.
Applications will be assigned in Accela to the Field Supervisor of zoning review by shelter
customer services representatives once they have reviewed the application and it is filled out
correctly along with all appropriate required documents. The Supervisor must ensure the zong
is correct and verify there are no zoning restrictions. If the zone is not listed on the application,
the Supervisor will enter the correct zone and approve for inspection.

Denied applications must be documented in PetPoint along with the denial reason. A call from
the Field Supervisor to the applicant explaining the results will be placed, and the application will
be closed.

If zoning is adequale, application is then assigned lo the Field Supervisor in charge of issuing
permits. The supervisor will review application and assign it to the officer who will be conducting
the inspection.

Officers will schedule an inspection of the applicanl’s location ensuring that contact information
is accurate,

Officer will conduct site inspection ensuring that location meets the animal standards of care
and are in compliance with Title 7 guidelines. Officer will complete guide sheet in PetPoint and
Accela, and PASS inspection. If inspection fails, Officer must inform applicant and issue a
citation or warning on violations found and request corrective action.

Once Officer passes inspection, the permit is then assigned to the Customer Relations Clerks,
who will contact the applicant via phone to inform the applicant the application was passed and
payment must be made to complete the process. Forms of payment are as follows:

« In person with check, cash, credit/debit card, or money order (at 5007 Fred Wilson).

* Mail-in with a check or money order payable to City of Paso.

» By phone with credit card.

= Permits will be issued once payment has been received. Permits can be picked up in
person, requesl to be mailed, faxed or e-mailed.
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5. Radio Standards

- Keep it simple: use proper issued codes when communicating.

» Always provide dispatch with your location.

+ Always use proper channel: for example, use channel two when on scene with

fellow officer communicating.

« Use proper alphabetical announcement.
EMPLOYEE RESPONSIBILITIES: While assigned a radio and call sign, employees
have the following responsibilities:

Response. When called, units will respond
with their full unit number and location,

« Unit Availability. At the beginning of the shift, units will advise Dispatch when
they are in the field and available.

» Calls for Service, Units will proceed immediately to the call for service given to
them by Dispatch.

+ Unit Status. Units will advise Dispatch when they are en route, on the scene,
changing locations, or back in service. This must be done using the voice
communications.

Hand-Held Radio Procedures

All personnel that use two-way radio for communications are to use proper phonetic
alphabet, 10 Codes, and be courteous to other users on the radio. All radio communication
is subject to the rules and regulations set forth by the FCC. Any employee who violates the
FCC regulations will be subject to disciplinary action that may include termination. It is the
employee’s responsibility to report problems with radios to a supervisor.

Calling and Communication Techniques:
in order to work quickly and efficiently, employees must use standard procedures.

In general, there are five steps to Calling/Communications. The more serious or complex
the situation, the more important these procedures become.

How to Contact Dispatch:

Step 1: Stafte your call sign first when calling dispatch. This alerts dispatch that they are
being called and that they should listen to determine who is calling. Dispalch will respond,
“Go ahead”.

Step 2: Repeat your call sign and state your transmission. (Note: Only use the unit call
signal and not personnel’'s names. We are licensed for radio-to-radio, not person-to-person
communications).
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When you give your message, speak clearly. Do not speak too quickly, especially if the
message needs to be written down. Pause after logical phrases. Do not use the word
"break” when you pause. It is confusing and fills the channel with unnecessary chatter. To
pause, un-key the radio.

Step 3: When the communication loop is complete, dispatch will veice “clear or 10-4 copy”
and provide a time stamp.

How Dispatch Contacts a Unit:
Step 1. Dispatch will state their name and the unit call sign.

Step 2: The unit responds with their call signal and current location. Dispatch must attain the
current location.

Step 3: Dispatch will repeat the unit call signal and state your transmission.
Step 4: Unit repeats the transmission back to dispatch to ensure clarity,

Step 5. If the unit received the correct information, dispatch slates “dispatch clear or 10-4
copy” and provides a time stamp.

Radio Communication Rules:

1. Listen before you start to transmit to prevent interrupting.

2. Know what you are going to say before you push the mic button,

3. Hold the transmit button down for at least a second before beginning your message
to ensure that the first part of your message is not cut off.

4. TALK ACROSS THE FACE OF YOUR MICROPHONE. This technique makes the
communications more understandable. In other words, hold the face of the
microphane almost at a right angle to your face.

5. Speak slowly, distinctly, clearly, and do not let your voice trail off at the end of words
or sentences.

6. Never acknowledge calls or instructions unless you understand the call or
instructions perfectly. If you do not understand, ask the sender to repeat.

7. Always acknowledge calls and instructions. Nothing is more disruptive to the smooth
flow of communications than dead silence in response to a message. If you cannot
copy or respond to the call immediately, then tell the caller to “repeat” or “stand by."
Otherwise, acknowledge each call immediately.

8. Under stress, many people have a tendency to talk loo fast. ACCURACY FIRST,
SPEED SECOND.

9. Attimes, radio conditions are poor and words must be overly exaggerated 1o be
understandable. In general, speak slowly and distinctly to carry through static and
weak signals.

10. If you are relaying a message for another person, be sure you repeat the message
exactly, word for word, as it was given to you. If you do not understand the message,
get an explanation before you put it on the air.
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11. Use TEN CODES or “plain English” anly.

12. Do not act as a relay station unless Dispatch, or another radio station, asks for a
relay — and you can fulfill the requirement with your station.

13. When transmitting numbers (house numbers, street & telephone numbers, etc.),
always transmit number sequences as a series of individual numbers, Never say
numbers in combinations.

14, If a proper name needs to be transmitted, try to spell it out using the recognized radio

phonetic alphabet. Do not use self-invented phonetics. Avoid using the phrase
"common spelling” to reduce confusion.

15. ONLY TRANSMIT FACTS. If your message is a question, deduction, educated
guess, or hearsay, identify it as such,

16. Always know your location. If you are mokile and moving around, always keep a
sharp lookout for landmarks. If called upon, you must be able to accurately identify
your location at any time. This is particularly important if you are with a search team
or other mobile units.

Animal Services Codes

* (401/501) Strays (no information on an owner). The number four represents a dog
and the number five represent a cat.

+ (403 PR/503 PR), Owner surrenders (403 PR/503 PR) PR represents “Property
Release”

» (403/503) Tagged / ID / Microchipped / Tattoo / Possible Owner

= (406/508), Bite Quarantines — The number four represents a dog and the number
five represent a cat.

« (DOA) Dead on Arrival

» 10-17 an animal is being restrained (sample, 501 10-17 is a stray cat being
restrained, e.g. by cage, box, room etc.)

+ 10-19 loose animal (sample, 401 10-19 is a loose stray dog, e.g. loose in the street,
lobby, parking lot etc...).

Phonetic Alphabet
The phonetic alphabet will be used when spelling similar sounding. confusing or unusual
waords, vehicle license plates and any series of letters.

A = ADAM N = NORA
B =BOY O = OCEAN
C = CHARLES P =PAUL

D =DAVID Q= QUEEN
E = EDWARD R =ROBERT
F = FRANK S = SAM

G = GEORGE T=TOM

H = HENRY U = UNION
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1 = IDA V =VICTOR

J = JOHN W = WILLIAM

K = KING X = X-RAY

L = LINCOLN Y = YOUNG

M = MARY Z = ZEBRA
Ten Codes

To minimize radio traffic the department uses TEN CODES.
10-1 Receiving radio transmission poorly

10-2 Receiving radio transmission clearly

10-4 Message received, OK, acknowledgment
10-5 Relay message

10-6 Busy - unless urgent

10-7 Qut of service, lunch

10-8 In service, available

10-9 Repeat message, say again

10-10 Coffee or beverage break - subject to call
10-11 Transmitting too fast

10-13 Advise on weather conditions

10-14 Convoy or escort

10-15 Prisoner in custody, arrest

10-16 Prisoner transportation

10-17 Pick-up papers at , mail run
10-20 Location, what is your location?

10-22 Cancel last assignment

10-24 Trouble at the command center

10-27 Subject/vehicle is wanted, are you clear for further information?
10-28 Check vehicle registration information
10-29 Check for wanted or stolen

10-30 Does not conform to rules

10-36 Correct time

10-37 Operator on duty (ID number only)

10-50 No traffic

10-51 Do not transmit information, subjects near by
10-65 Dead body

10-66 Cancellation
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10-67 All units and stations copy

10-97 On scene

10-98 Wanted subject (misdemeanor warrants)
10-99 Wanted subject (criminal warrants)

Employee Responsibilities
While assigned a radio and call sign, employees have the following responsibilities:

A. Response. When called, units will respond with their full unit number and location.

B. Unit Availability. At the beginning of the shift, units will advise Dispatch when they are in
the field and available.

C. Calls for Service. Units will proceed immediately to the call for service given to them by
Dispatch.

D. Unit Status. Units will advise Dispatch when they are in route, on the scene, changing
locations, or back in service. This must be done using the voice communications.

Code 199

A "Code 199" is the Officer's silent request for emergency assistance. The code is initiated
when an Officer presses the emergency bution on the hand-held radio, the car radio, or the
MCT. An alarm is transmitted to Communications and assistance is sent based on the
Officer's last known location. When the radio's emergency button is pressed, the radio will
no longer receive transmissions. This is a safety feature designed to allow assistance to be
sent without alerting possibie subjects causing the problem.

Code 199 Reaction: When a Code 199 alarm is received, Dispaich will clear the air for
emergency traffic and start one backup Animal unit and one El Paso Police to the Officer's
last known location. A Field Supervisor will be advised over the air.

Canceling Emergency Traffic: Emergency traffic may only be canceled by a Field
Supervisor. The Officer who makes the Code 199 call will be physically checked for safety
by a Field Supervisor or designee.

Animal Services Dispatch

Dispatchers are respansible for reviewing incoming complaints, assigning them to the
appropriate Officers, ensuring Officer safety and responding to radio communications within
and between depariments.

Use of Radio Channels and Radios
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All radio communication is subject to the rules and regulations set forth by the Federal
Communications Commission (FCC). Dispatchers should be familiar with the following:
«  Military time,
Animal Services vocabulary (406, 501, “ANL," et cetera),
Police 10 Codes as well as other general police codes,
Phonetic Alphabet used by El Pasa Police,
Call Priority Definitions as set forth by Animal Services Field Operations, and El
Paso Police Service Districts, Fort Bliss and County jurisdictions.

Ll * - L]

Daily Field Roster

The moming supervisor on duly will generate the Daily Field Roster. The roster will be
generated by 0700 hours daily and updated as changes need to be made throughout the
day. The Daily Field Roster will include the following,

Officers on duty for the day

Shift Field Supervisors

On-Call Supervisors

Dispatchers

Area of town (5 areas) each Officer will cover

Unit number assigned to Officer that they will be utilizing that day

a & L ] L

In the event an Officer calls in for the day, the Daily Roster will be updated and reflect a
newly assigned Officer to the designated area of town.

In the event a unit breaks down during shift, the unit will be towed for maintenance and the
Officer will be assigned another unit. The Daily Roster will be revised and emailed out.

In the event there are not any Supervisors on duty the following day(s), the Daily Roster will
be emailed out Friday evening by 1700 hours the day prior.

Daily Rosters or revised Daily Roster will be sent out by morning supervisor. The email will
include the following recipients;

« All Field Supervisors

+ Animal Services Dispatchers (ani-dispatch@elpasotexas.gov)

« 911Communication Supervisors/Managers (911-
CommPDSupervisors@elpasotexas.qov and
911CommShiftManagers@elpasolexas.gov)

+ 311 Supervisors (AASR-311@elpasotexas.gov)

Radio/Dispatch Procedures
The Animal Services radios have been programmed to contain the "ANCTRL 1", "ANCTRL
2," and interoperability talk groups. The interoperability talk groups include EPCALL, which
is programmed into all Police and Fire radios. All employees that use two-way radio for
communications are to use proper phonetic alphabet, 10 Codes, and be courteous to other
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users on the radio. Traffic should be short and concise; any additional traffic can be
transmitted on “ANCTRL 2." Animal Services no longer has access to the Police talk
groups.
Employee responsibilities when assigned a radio and call sign will include the following:

« At the beginning of their shift, APO will provide dispatch their call sign,
badge# and unit# they are utilizing for the day. APO will also notify dispatch if
they have scheduled court for the day to include location and time of court.

+  APQO units will advise Dispatch when they are in the field and available for
service,

«  APO will proceed immedialely to the call for service provided by Dispatch.

= When called, units APO will respond with their full unit number and locatian.

= APO will advise Dispatch of a status change using MPS. This is when they
are in route, on the scene, changing locations and when they are going in and
out of service. Use voice communication if the MCT is down.

Between the hours of 2300 and 0700, procedures concerning the dispatch of Animal
Service Units will change slightly. Channel One personnel will monitor the Animal Services
talk groups on "ANCTRL 1" and "ANCTRL 2" for emergency button activation and to update
the ANI unit's status in ICAD. Channel One personnel will also dispatch Animal Services
units to assist Police or Fire, when requested. All other incidents will be self-dispatched by
Animal Services units. If Police or Fire request assistance from an Animal Services unit
through their regional dispatcher, the dispatcher will acknowledge and relay this information
to Channel 1. The Channel 1 dispatcher will dispatch the Animal Services unit on the
Animal Services talk group. All pertinent information will be relayed and the Animal Services
unit will be attached to the event. If an Animal Protection Officer requests assistance from
Police or Fire, Channel 1 personnel will immediately relay all pertinent information to include
ICAD event number to the corresponding regional dispatcher. All operations between the
hours of 0700 and 2300 will continue to be handled by the Animal Services Dispatcher.

The below listed procedure will be adhered to in regards to the monitoring and
dispatching of Animal Services units:

+ Channel 1 personnel will monitor the Animal Services talk groups on
“ANCTRL1" and "ANCTRLZ2" for emergency button activations and to update
the ANI unit's status in CAD.

= Channel 1 personnel will also dispatch Animal Services units to assist Police
or Fire, when requested. All other incidents will be self-dispatched by Anirnal
Services units.

+ Animal Services units have MPS installed on their MCT's in order for them to
be able to update their own status.

« If an officer requests assistance from an Animal Services unit through their
regional dispatcher, the dispatcher will acknowledge and relay this
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information to Channel 1. The Channel 1 dispatcher will dispatch the Animal
Services unit on the Animal Services talk group. All pertinent information will
be relayed and the Animal Service unit will be attached to the incident.

= If Animal Services officer requests assistance from Police or Fire, Channel 1
personnel will immediately relay all pertinent information, to include ICAD
event number to the corresponding regional dispatcher.

= All operations between the hours of 0700-2300 will continue to be handled by
the Animal Services Dispatcher.

Code 199

A Code 199 is an officer's silent request for emergency assistance. The code is initiated
when an officer presses the emergency button on their hand-held ragio, the car radio or the
MCT (Mobile Computer Terminal). An alarm is transmitted to Communications and
assistance is sent based on the officer’s last known location. This is a safety feature
designed to allow assistance to be sent without alerting possible subjects causing the
problem. When a Code 199 alarm is received, Dispatch will clear the air for emergency
traffic and start one hackup Animal unit and one El Paso Palice to the officer's last known
location. A Field Supervisor will be advised over the air.

Emergency traffic may only be canceled by a Field Supervisor. The officer who makes the
Code 199 call will be physically checked by a Field Supervisor or designee.

Intergraph Computer Aided Dispatch (ICAD)

Dispatchers must be proficient in the use of ICAD. Use of this software will include, but is
not limited to:

= Creating, dispatching, cloning, editing and closing events;

+ Keeping track of animal protection units’ location, status and safety; Communicating
to other dispatchers and officers through messages; and

+ Search and refay information to officers.

Dispatchers must also be proficient in the use of PetPoint, the database used at Animal
Services. This includes using PetPoint to create complaints using the Call Priority
Definitions, cloning records, as well as assigning complaints to the appropriate APO in the
correspending area. PetPoint will also be employed to search for and update information in
order to relay it to the appropriate authority. Assigning the correct disposition to records in
PetPoint is important, as well as documenting the details of actions taken. PetPoint may be
used in many ways, and is not limited to the examples stated. Dispatchers should also
utiize Chameleon and Accela search databases.
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AS Communication/Logs

Dispatchers are responsible for communication between AS employees, 911
communication employees, 311 call takers and other law enfoercement entities using email,
phone and ICAD messaging.

Every dispatcher must fill out the daily dispatch log, which records all of the officers’ arrival
time, lunchtime and departure times from the shelter, as well as the number of impounds
and the supervisor/senior officer that cleared each officer. This log also documents any
issues that might occur during the shift. At the end of each shift, the dispatcher must email a
copy of the completed log to all Field Supervisors,

Call Priority Definitions

AS uses different categories to prioritize the order in which calis are dispatched and
handled. The following categories are used:

* High Priority
*  Normal Priority
*  Low Priority

High Pricrity Calls

A High Priority Call is generally made when a person or persons are in danger or have
imminent risk concerning their health/safely. An animal actively engaged in injuring and/or
threatening a human will be considered a High Priority Call. These calls in particular
endanger public health and safety risks created by dangerously wild and/or exotic animals
like raccoons, coyctes, bobcats, foxes, skunks and bats. These animals are considered a
High-Risk Rabies Animal and therefore must be given precedence over other calls. All
domesticated animals suspected of having rabies will be given priority, as the risk of
exposure is serious and possibly life threatening. Along those lines, a venomous snake
actively endangering the public will be given High Priority as well. Domesticated animals
that are actively threatening the public will receive High Priority, especially if the animal has
already bitten or scratched someone, regardiess if the animal is contained or at large.

High Priority Calls may also include calls that are made for severely injured animals,
animals trapped inside vehicles, active acts of cruelty upon animals and severe cases of
cruelty and neglect. These cases are extremely time sensitive and can mean the difference
between life and death for the animal.

Normal Priority Calls

Calls of Normal Priority include calls concerning loose dogs, calls concerning animals in
traps, animals being held by citizens and Standard of Care issues (no food, water, shelter,
etc.), Calls concerning special assignments that make their way to AS through the City
website will also be considered a Normal Priority call,
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Low Priority
Calls such as a nuisance barking complaint, feces, foul odor, confinement issues for
nonaggressive animals and calls regarding permits and inspections.

Next-Day Follow Up

in order to ensure that Priority Calls needing follow-up are taken care of, employees should
not close these cases. Calls related to holdings, bite cases, cruelty/neglect as well as
anything assigned by a supervisor should not be closed out in PetPoint. Employees will
create a new activity for the case to be followed up on. These cases should be open and
made available for reassignment. If a call has been handled, make sure all information has
been included in PetPoint and has an appropriate disposition. It is the investigating officer's
responsibility to notify the supervisor on duty by email if any calls require immediate follow
up.

Safety Checks

To ensure the ongoing safety of our officers in the field, | want to remind everyone of the importance of
conducting and documenting safety checks every 30 minutes. Please follow these steps to maintain
compliance with our safety protocols:

1. Conduct Safety Checks: Ensure all officers are checked on at 30-minute intervals while actively
engaged in the field.

2. Document in CAD: All checks, including the outcomes, must be documented within the CAD
system. Ensure the entry is tied to the current case/event the officer is working on. This helps
maintain an accurate record of officer welfare throughout the call duration.

These measures are critical to ensuring officer safety and maintaining clear records of field activity.
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Introduction

El Paso Animal Services is part of an active and progressive city government. As such, we set
the example for our fellow citizens and co-workers. We continuously work to make El Paso a
more enjoyable and beautiful place to live. Your personal efforts are required to make our city
government functional and efficient for citizens and employees of El Paso. Our primary function
is to provide outstanding services for our citizens. You are a very important part of an elite
group of individuals striving for excellence,

Together we will help to create and participate in a well-run, efficient city government.
Employees of the Animal Services are expected to be knowledgeable about our Department
and the City so that we can assist the community efficiently. It is imperative that your
interactions with the public and co-workers are professional, fair and courteous. Treat all
inquiries as if you needed the information or assistance yourself. Remember to document as
much information as possible in all aspects of service, particularly when dealing with the public.
Employees of El Paso Animal Services are expected to consistently maintain a proper standard
of professionalism, courtesy and fairness.

You are expected to carry out your responsibilities in accordance with all City Charter
provisions, Civil Service Commission Rules, City policies, and departmental policies as they
relate to you and your position.

Intent

These policies and procedures will not provide a solution to every question or problem that
may arise; however, they will be sufficiently comprehensive to cover, either in a specific or
general way, the responsibilities, obligations, and duties of the employees of the Department.
These procedures are not intended to limit any employee in the exercise of their sound
judgment or initiative. By necessity, much is left to the loyalty, integrity, and discretion of the
employees.

Assignment of the Standard Operating Procedure (SOP)

e All persannel assigned to El Paso Animal Services will be provided access to an electronic
copy of the SOPs.

e Contents of the manual will not be disclosed to unauthorized personnel without direct
permission from the El Paso Animal Services Director.

e Revisions will be made annually.

General Order

Definition
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A general order is defined as a directive from the El Paso Animal Services Director that regulates
or determines the policies, operations or activities of the department, its divisions and
employees. All such orders will be labeled as General Orders (GO). Additionally, directives
received from the Mayor, Office of the City Manager, City Human Resources Department and
the Civil Service Commission will be considered General Orders, All ather information published
should be considered miscellaneous information. All General Orders and Memorandums wilt be
numbered within a calendar year (i.e., 22-001, 22-002}. Sequential numbers for Memorandums
and General Orders within Animal Services will be issued and posted by the Director or
designee. As these documents are generated, they will be stored on the Department of Animal
Services drive, in the Animal Services Folder, under Memos and GOs.

Distribution

Employees will be notified of any new General Orders and/or Memorandums by City email.
Supervisors will explain the General Orders and/or Memorandums to employees during shift
meetings or as needed,

External Agency

Any operational change within an agency that El Paso Animal Services assists, that might affect
operations within Animal Services, should be brought to the attention of the Birector or his/her
designee in writing. This will allow an internal GO or Memo to be issued for all El Paso Animal
Services personnel to review and implement. No external agency shall alter the operations of
the Animal Services without prior approval from the Director or his/her designee.

Annual Revision

Annually, all Animal Services General Orders will be reviewed and added to the SOP as
appropriate. General Orders published within any given year will be added to the SOP’'s at the
end of each year.

Publication

A complete and updated set of El Paso Animal Services SOP's will be published annually by the
Director. An electronic PDF version will be made available to all Animal Services employees on
the Animal Services drive by February 14 of each year.
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Mission Statement

Deliver exceptional services to support a high quality of life and place for our community. Vision
Statement

El Paso will have safe and beautiful neighborhoads, a vibrant regional economy, and
exceptional recreational, cultural and educational opportunities.

Values

Integrity, Respect, Excellence, Accountability, People
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Mission Statement
Deliver excEPticnal services to support a high quality of life for our pets, ensuring their five
freedoms.

Vision Statement

El Paso will be the leader in animal welfare.

Values (PAWS)

Professionalism
Accountability
Willingness

Service

Five Freedoms
Freedom from hunger and thirst.
Freedom from discomfort.
Freedom from pain, injury or disease.
Freedom to express normal behavior.

Freedom from fear and distress.
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El Paso Animal Services — Branding & Messaging Guidelines

Use of Organizational Name

When written in full, our name should appear as: El Paso Animal Services

When abbreviated, our name should be written as: EPAS

The word "“the” is not part of our name. When it appears before our name, it should be written as “the,”
and only used when needed for grammatical correctness. Our title should not be used in alternated

order such as ‘Animal Services of El Paso’.

Important Terminology
Instead of... | Use...
Animal Control Animal Care or Animal Protection
Dog pound Shelter

Homeless {when referring to a person)

Animal Control Officer(s) / Dog Catcher

Person/people/neighbor facing homelessness or
houseless community member/person

Animal Protection Officer{s)

Rescue Shelter
Animal Pet (when possible}
Stray Cat Community Cat
Stray Dog Lost Pet/Dog

Key Messages

+ El Paso Animal Services is the only open-admission shelter for the entire El Paso County, serving
over 800,000 people, 4 Animal Welfare Agencies, caring for almost 20,000 pets a year.

e In 2016, El Paso began a lifesaving journey to reach "No-Kill’ status, working to save every
healthy, treatable and rehabitable animal that comes into the shelter.

e Every pet that comes into El Paso Animal Services is treated as an individual with every effort
made to provide the care that pets need to find a lifesaving outcome.

e On top of caring for the tens-of-thousands of pets that enter the shelter, EPAS also serves an
additional 10,000+ number of owned and community pets through trap-neuter-
returnfcommunity cat programs, Resource Rover, animal protection services, free and low-cost

pet wellness services.
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® All programs and efforts are done to align with the department’s six strategic goals, and the City
of El Paso’s strategic goal 8, Nurture and Promote a Healthy, Sustainable Community, and
subgoal 8.3, Sustain the Live-Release Rate.

Visual Representation

Any visual material representing the department must ensure it is following the EPAS Brand and
Visual Style Guide, which can be found on the department’s Animal Services Sharepoint under
the folder LOGOS.

All representation of the department’s identity or logo use must be approved by the Marketing
and Public Engagement Manager prior to distribution or printing. This includes, but is not
limited to; partner event graphics utilizing the department’s logo, program or department
merchandise, signage, flyers, etc.

General Code of Conduct

Purpose and Intent

The purpose of the Code of Conduct is to promote an attitude of goodwill, cooperation and
professionalism among colleagues and the public, along with expectations of the employee that
will result ina more efficient performance by the employee, thereby increasing the
effectiveness of the Department,

Basic Duties

Employees are responsible for the safe, proper, and efficient performance and completion of
assigned responsibilities and duties. Employees will remain in compliance with all policies,
procedures and general orders of the Department and City.

Conduct and Behavior

Employees, whether on or off-duty, are governed by the everyday practical rules of good
conduct and behavior of a law-abiding citizen, They should not exhibit any behavior that may
bring reproach or discredit upon himself/herself or the Department,. City employees will
conduct themselves with integrity and in a manner that reflects favorably upon the City of El
Paso.

Creating Dissension

Any attempt to create or support dissension in the Department is prehibited, Employees will
not behave in any manner or make statements, oral or written, directed at their colleagues that
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have or could have a negative effect of the order of the Department. City employees are
prohibited from practicing or participating in initiation activities within the Department,

Chain of Command

The chain of command should be followed and adhered to at all times. The only exception to
this would be a situation in which the direct supervisor is directly involved, requiring the next
level supervisor/manager to intercede
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Sexual Harassment

Policy

The City of El Paso and El Paso Animal Services is committed to providing a workplace that is free
from sexual harassment. Sexual harassment in the workplace is against the law and will not be
tolerated. When the Department determines that an allegation of sexual harassment is credible,
it will take prompt and appropriate corrective action.

What is Sexual Harassment?
Unwelcome sexual advances, requests for sexual favors and aother verbal or physical conduct of a
sexual nature constitutes sexual harassment when:

1. An employment decision affecting that individual is made because the individual
submitted to or rejected the unwelcome conduct; or

2. The unwelcome conduct interferes with an individual's work performance or creates an
intimidating, hostile or abusive work environment.

The following unwelcome actions are inappropriate, and depending on the circumstances may
meet the definition of sexual harassment or contribute to a hostile work environment:

+ Sexual pranks or repeated sexual teasing, jokes or innuendo.
* Verbal abuse of a sexual nature.
« Touching or grabbing of a sexual nature.

« Repeatedly standing too close to or brushing up against a person.

« Repeatedly asking a person to socialize during off-duty hours when the person has said no or
has indicated he or she is not interested. Supervisors in particular should be careful not to
pressure their employees to socialize.

= Giving gifts or objects that are sexually suggestive.
+ Repeatedly making sexually suggestive gestures.

» Making or posting sexually demeaning or offensive pictures, cartoons or other materials in the
warkplace,

« Off-duty, unwelcome conduct of a sexual nature that affects the work environment.

A victim of sexual harassment can be a man or a woman. The victim can be of the same sex as
the harasser. The harasser can be a supervisor, co-worker, other Department
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employee or a non-employee who has a business relationship with the Department.

Employee’s Responsibilities

An employee who believes that he or she is the victim of sexual harassment should promptly
report the offending behavior. It is not necessary for the employee to take all of these steps
listed below; if an emplayee feels that any of the following steps would not be desirable because
of the circumstances surrounding the sexual harassment, the employee may at any time, report
the behavior directly to the Human Resources Director.

Any employee who believes he or she has been the target of sexual harassment is encouraged to
inform the offending person verbally or in writing that such conduct is unwelcome, offensive and
must stop. if the employee does not wish to communicate directly with the offending person, or
if such communication has been ineffective, the employee has multiple avenues for reporting
allegations of sexual harassment and/er pursuing a resolution.

Employees are encouraged to report the unwelcome conduct as soon as possible to a supervisor.

If the employee is not comfartable in reporting to the immediate supervisor, he/she may report
the behavior to a supervisor higher in the Chain of Command, or he/she may go directly to the
Director.

If the employee is not comfortable in reporting the behavior within the department, he/she may
report the behavior to the Human Resources Director. The employee must, either verbally or in
writing, state the specific details of the sexually harassing behavior.

if an employee is unsure whether behavior constitutes sexual harassment, he/she should confer
with the Human Resources Director.

If an employee observes a violation of this policy, to include third parties, such as vendors or
customers, a report must be made as described above,

The Department's Responsibilities

If the Department receives an allegation of sexual harassment, or has reason to believe sexual
harassment is occurring, the Department will take the necessary steps to ensure that the matter
is promptly investigated and addressed. If the allegation is determined to be credible, the
Department will take immediate and effective measures to end the unwelcome behavior. The
Department is committed to take action if it learns of possible sexual harassment, even if the
individual does not wish to file a formal complaint.

Department managers and supervisors who observe, are informed of, or reasonably suspect
incidents of possible sexual harassment must immediately report such incidents to the
Department Director or Human Resources Director, which will initiate a prompt investigation.
Failure to report such incidents ta the Department Director or Hurnan Resources Director will be
considered a violation of this policy and may result in disciplinary action. The Department
Director or Human
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Resources Director will provide guidance as needed on

investigating and handling the potential harassment. Managers and supervisors should take
effective measures to ensure no further apparent or alleged harassment occurs pending
completion of an investigation.

Manager/Supervisor Procedures

It is the responsibility of all managers/supervisors to ensure that their employees are adequately
informed of the City's Sexual Harassment Policy, and that their employees are able to work in an
environment free of sexual harassment.

When a complaint of sexual harassment is received, it should be given immediate attention and
reported to the Human Resources Director and the Department Director.

Managers/supervisors must conduct a preliminary investigation inta all complaints of sexual
harassment. Should any assistance be needed in the investigation, assistance should be
requested from the Human Resources Director.

Managers/supervisors shoutd ensure that, at their level, complaints of sexual harassment and
the investigation into the allegations remain confidential. No information concerning a
complaint of sexual harassment should be released to a third party or to any unauthorized staff
within the City. If any sort of request for release of information concerning a complaint or
investigation of sexual harassment is received, the City Attorney's Office should be notified
immediately.

Confidentiality must be maintained throughout the investigation. Failure to maintain the
confidential nature of an investigation may result in disciplinary action.

Retaliation

The Department will take necessary steps to protect those employees who, in good faith, report
incidents of potential sexual harassment from retaliation. it is a violation of both federal law and
this policy to retaliate against someone who has reported possible sexual harassment. Violators
may be subject to discipline.

Obedience of Rules

Violations

Violation of any rules, procedures or general orders of the department, failure to comply with
any order of a manager/supervisor or failure to perform assigned duties properly will be
considered sufficient cause for disciplinary action. Failure to report a violation is also a violation.
The Department utilizes the City of El Paso’s Disciplinary Matrix that may include reprimand,
suspension, demotion or dismissal from the Department.
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Insubordination

The deliberate refusal from an employee to promptly obey a lawful and reasonable assignment
given by a manager/supervisor can be deemed insubordinaticn.

Clarification of Orders

Employees who are in doubt as to the nature or detail of their assignment should seek
information from their immediate supervisor.

Reporting Unlawful Orders

Employees who believe they have been given unlawful, unjust or an improper order should
report in writing the full facts of the incident together with their own action to the Director
through their Chain of Command.

Appeals from Unlawful Orders

Employees may appeal for relief from arders or instructions that are unlawful. Such appeals
must be made in writing to the Director.

Reporting Violations

All emplayees are responsible for immediately reporting violations of rules, procedures or
general orders to their immediate supervisor. In cases where the immediate supervisor is the
violatar, the next supervisor in the Chain of Command should be contacted. Severe violations
should be interpreted as those violations that would tend to adversely affect the safe, proper
and efficient operation of the Department, or may serve to damage the reputation of the
Department.

Reporting Responsibility
Employee’s Responsibilities

Employees are responsible for reporting to their immediate supervisor any and all matters which
may affect the operation or interest of the Department. Employees should consult with their
immaediate supervisor to determine reporting requirements.

Arrest, Warrant(s) or Conviction

Any employee who has been arrested, indicted, convicted, has received deferred adjudication
because of an offense, or has outstanding warrant(s) must notify their immediate supervisor and

the Director, in writing, within 24 hours. With the exception of routine traffic tickets, law
enforcement citations for misconduct {e g. public intoxication, disorderly conduct, petty theft,
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etc.) must also be reported. Failure to comply with these requirements may result in disciplinary
action.

Employee Orientation Training

All City employees are required to attend the New Employee Orientation (NEO) conducted by
numerous departments within the City. The NEO training cavers subjects such as benefits, safety
and customer service.

in addition to NEO, all Animal Services employees are required to take an additional safety
training that covers safe animal handling practices and the Department Orientation that
provides a brief overview of Animal Services.

Customer Service Guldellnes

These guidelines will clarify the standards of customer service excellence for El Paso Animal
Services.

Kindly acknowledge any customers in your vicinity.
Be courteous, keep eye contact, and smile if possible when speaking to them.

Ex: When in the vicinity of customer, say “Hello! Have you been helped?” Proceed to assist, or if
currently busy, reassure them that we will help them shortly.

¢ Communicate with fellow staff members, alerting them of the customer’s needs,

e Wear City ID badge and make sure your name is visible.

e Dress appropriately and according to the department’s dress code,

e Introduce yourself by name and title.

¢ Be mindful of your tone. Treat each customer as if they are the most important guest you will
help all day.

e Ask how the customer can be helped or if they need further guidance. Answer any questions
to the best of your ability. If you do not have a concrete answer for them, let them know you
will work on getting them one and/or lead them to the right person/area.

¢ Repeat the customer's name in conversation, If applicable, offer your business card.

If you are able to assist the customer yourself (i.e. show a dog/cat for adoption), do so kindly.
If not, let the customer know that you are going to find them somecne to help. Try to follow
up with the customer when you are free to ensure they got or will soon get assistance. End
every customer interaction by thanking them for visiting, adopting, fostering, etc.
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L]

Show respect and empathy for the customers. Some come in and are very frustrated or
emotionally distraught. Again, treat each customer as if they are the most important guest
you will help all day.

Present a positive image at all times. This includes, language, tone, and appearance.

No use of profanity or eating in public spaces. Be mindful of conversation topics; what maybe
a minor issue/item to you, can be heartbreaking for others. No “shelter humor.” Practice
good persanal hygiene and grooming.
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Escalation Policy — When dealing with difficult situations or complaints that are unable to be
addressed at the initial level, the issue will be escalated to the appropriate program manager for
follow up.

Community Programs — Joe Cortez
Administration/Customer Service ~ Carmen Melgosa
Field Enforcement — Gina Ramirez

Shelter Operations — Janette Martinez or Sally Singleton
Marketing & Public Engagement - Michele Anderson
Community & Pet Support — Kristen Gurrola

Animal Services Shelter Manager — Adan Parra

W — Work with customer
Q — Offer utmost respect
Q - Offer assistance

F - Follow up

B — Be courteous
A - Assist the customer
R — Refer customer appropriately

K — Kindness will save a life

1. Field In-Person Standards

Iintroduce yourself: Good Morning/Afternoon/Evening, sir/ma‘am. | am Officer
with the Department of Animal Services. How are you doing?

Acknowledge yourself: The reason for my presence is because . Be

mindful of body language. Qur intention is to be a friend and not an adversary.
Protect confidential infarmation: Do not release any personal information to anyone.

Promote services: Take the time to promote services the department offers. For example,
low-cost clinic, spay/neuter clinic, volunteer services.

Conclude yourself: Thank individual regardless of the situation. Ask, do you have any
questions? Acknowledge you have business cards and provide one. We want to leave
each encounter on a positive note; the customer should welcome your presence if you
are to see them again,



Equipment/uniform: wear City-issued ID badges where it can be seen. Dress
appropriately, adhering to the Department’s dress code. Practice good personal hygiene
and grooming.

Respect differences in values, cultures, beliefs and ages. A good practice is to treat them
as if they were family, meaning you would help them no matter what the situation may
be.

Maintain a clean and safe environment at all times.

Escalation Policy — When dealing with difficult situations or complaints that are unable to be
addressed at the initial level, the issue will be escalated to the appropriate program manager for
follow up. Do not get aggressive or rude when situations need to be escalated.

Let custamer know that in order to best serve them, you will be asking for assistance.

Community Programs — Joe Cortez
Administration/Customer Service — Carmen Melgosa
Field Enforcement — Gina Ramirez

Operations — Janette Martinez

Marketing & Public Engagement - Michele Anderson
Community & Pet Support — Kristen Gurrola

Animal Services Qperations Manager — Adan Parra

2. Telephone Standards

Telephone calls will be answered promptly within 3 rings if possible. In order to do so,
phone audio levels need to be set at the highest level. It is not acceptable to lower audio
on phones, and staff will be addressed as appropriate if being found to do so.

All calls will be answered courteously and will include a greeting, our facility name, your
name, and an offer to assist. Example: Good morning, Animal Services. This is
. How may | help you?

Voicemail messages will be checked and responded to on an hourly basis in each
department. Program managers/supervisors need to ensure this occurs and are
responsible for calls that are not returned.

Before transferring a call, staff will understand the nature of the call to ensure that it is
transferred to the correct department. Prior to transferring, advise the caller of the department,
phone number, and, if applicable, the name of the person you are transferring to, Staff will
advise callers if they reach voicemail, they will get a call back today. If the needed staff member
is out of the office that day, it is the responsibility of the supervisor to respond to the caller. In
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order for this to happen, the original call taker should follow up with an email to staff member
and the staff member’s program manager/supervisor following the transfer of the call.
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Escalation Policy — When dealing with difficult situations or complaints that are unable to be
addressed at the initial level, the issue will be escalated to the appropriate program manager
for follow up. Do not get aggressive or rude when situations need to be escalated. Let customer
know that in order to best serve them, you will be asking for assistance.

¢ Community Programs — Joe Cortez

e Administration/Customer Service — Carmen Melgosa

» Field Enforcement — Gina Ramirez, Task Force and Department Leadership
e QOperations Supervisor - Janett Martinez

e Marketing & Public Engagement - Michele Anderson

e Community & Pet Support — Kristen Gurrola

3. Written Standards
+  Be grammatically correct

*  Always be positive

*  Put yourself in customer’s shoes
*  Write professionally, but naturally as well
+ Show genuine interest in what the customer is saying

«  Never make customer feel inferior

« Use customer’s name, make it personal
s Address every issue customer has, have an answer

= Be honest if we do not know something; can ask someone that will know to give
customer correct answer.

* Al correspondence should be fact-based, without personal feelings.

* Proofread all documents and emails before pressing ‘send’. All messaging should be
consistent, yet personalized.

Escalation Policy — When dealing with difficult situations or complaints that are unable to be
addressed at the initial level, the issue will be escalated to the appropriate program manager
for follow up. Do not get aggressive or rude when situations need to be escalated.

Let customer know that in order to best serve them, you will be asking for assistance.

e  Community Programs — Joe Cortez
e Administration/Customer Service — Carmen Melgosa
Field Enforcement — Gina Ramirez
Shelter Operations Supervisor — lanette Martinez
21|Page



* Marketing & Public Engagement - Michele Anderson
o Community & Pet Support — Kristen Gurrola
e Animal Services Operations Manager — Adan Parra

6. Social Media Standards

PURPOSE: Sucial media is a powerful communication tool that has a significant impact on the
organization’s reputation. The following pelicy has been created to clarify how best to enhance
and protect the department’s reputation when participating in social media on behalf of the
department’s officials.

SCOPE: All employees, volunteers, partners

DEFINITIONS

+ Social Media - Media designed to be disseminated through social interaction, created
using highly accessible and scalable publishing techniques. Examples to include, but are
not limited to: Facebook, Twitter, Instagram, YouTube websites and blogs.

» Comments — Messages, images, emoticons/stickers left by followers and page visitors
that can be publicly viewed. Comments can be made on videos, photos or posts made
by the social media manager.

«  Direct Messages (DM) — Messages sent to a social media page that are only viewable to
the social media manager and the individual that sent it.

* Follower — An individual that follows, interacts, engages with a social media page.

PROCEDURE -

Responding — Respond to questions and concerns within a day, but try to reply within
an hour during business hours, If a comment or direct message is positive {thank you,
complimentary, etc.), a response can include the following:

0 “Thank you for your support, Susan!”
O “We think he's adorable, too!”
O Comment, “Like” or “Reaction”

22|Page



Responsiveness, even to a positive comment, shows organization-engagement and
increases the likelihood of followers to engage more often. Respansiveness also shows
followers that the organization will answer questions and concerns instead of ignoring
them.

Complaints — Conversational tone, include the customer’s name in the response, let the

customer know how the issue is being fixed or at the very least, addressed, and

acknowledge situaticn in response. If the complaint is regarding a negative experience,

apologize first, take ownership of the mistake or negative experience and address the

situation accardingly.

© For example: “Hello John, thank you for reaching out to us and letting us know. We
apologize for your experience and are forwarding it to our administration to
address and ensure this does not happen again.”

O if the complaint is made on a Comment, address the situation and apologize by
responding to the comment, and then follow up with a Direct Message with
additional details or information.

O Sometimes, a complaint cannot be fully addressed through Direct Messages and
Comments, and will need to be addressed through the Escalation Policy.
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Escalation Policy — When dealing with difficult situations or complaints that are unable to be
addressed at the initial level, the issue will be escalated to the appropriate program manager
for follow up. Do not get aggressive or rude when situations need to be escalated.

Let customer know that in order to best serve them, you will be asking for assistance.

e Community Programs — Joe Cortez

¢ Administration/Customer Service — Carmen Melgosa
s Field Enforcement — Gina Ramirez

e Operations — Janette Martinez or Sally Singleton

e Marketing & Public Engagement - Michele Anderson
e Community & Pet Support — Renee Rojas

s Animal Services Shelter Manager — Adan Parra

Questions — Provide a solution. For example, if a customer is requesting whether a
certain dog is still available for adoption, but has already been adapted, provide the link
to the website for currently adoptable pets and invite customer to visit us in persan.
“Hi Jessica. Sorry, but Pepino has already been adopted. However, we often do get
miniature poodies at the shelter. We definitely encourage you to visit our website at
www.elpascanimalservices.org or visit us at the shelter if you're looking to adopt.
Thank you!”

Deleting Comments and Messages — It is against City of El Paso policy to delete any
post. The City of El Paso Animal Services Facebook page has a filter that automatically
hides any posts containing profanity.

Employee Recognition Program

The Employee Recognition Program was developed to formalize the nomination, selection and
recognition of employees who demanstrate and deliver superior customer service.

Levels of Recognition
s Quarterly PURR Award = Positivity Understanding Responsibility Respect.

e Custorner Service Employee of the Year Award.
Quarterly PURR Award Process Nomination

e Any full-time, permanent or contract employee can submit a nomination form.
¢ Employees may not self-nominate.
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Criteria

Voting

Current members of the Customer Service Committee (CSC} are precluded from being
nominated, but may submit nominations.

Employees can be nominated more than once, and receive more than one award in a
calendar year.

Automatic nomination for mentions by City Council, Mystery Shopper, and/or the
general public.

The nomination form is available on the Department of Animal Services drive;
completed forms can be sent to any C5C member, who will review for completeness
befare forwarding to entire CSC for review and consideration.

City of Et Paso Core Values — Integrity, Respect, Excellence, Accountability, and People,
Recognizing employee excellence in the area of customer service Employee must be
employed for the entire month they are nominated in. ¢ No discipline pending against
employee.

After consideration and discussion on all nomination forms submitted for the quarter,
the CSC will choose the gquarterly awardee by a nomination that must be seconded, and
followed by a majority vote, The CSC Chair will notify the Director of the outcome.
Members of the CSC and the Director will keep nominations and voting in the strictest
confidence.

Recognition

Designated parking spot for “Employee of the Quarter” at the shelter,

Award copy will be sent to City HR for inclusion in the employee’s personnel file.
Employee of the Quarter nomination summary will be displayed along with a photo, at
both the shelter and the field office for the duration of the first quarter, until the next
Employee of the Quarter is awarded.

Presentation of the “quarterly” award to the awardee will take place at their workplace
during a staff meeting, or a special meeting to recognize the employee amongst their
peers. The employee’s direct supervisor will present the award along with the Director.
The employee will receive a PURR award certificate and a

PURR lanyard.

PURR Award Certificate Process

Recipient is selected by the CSC.

Employee name, 1% quarter of award and the nomination summary is forwarded to the
Public Affairs Specialist for preparation of the certificate, This information will be held
in the strictest confidence.

The certificate is forwarded to the Director for signature.
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The signed certificate is forwarded to the

CSC Chair for coordination of time, date and location to present the certificate to the
recipient.

Employee of the Year Award

Nomination, criteria, voting and recognition of employees for the Employee of the Year
Award will follow the same general guidelines as above, with the following additions
and/or changes:

Nomination

Nominations and awardee announcement will be made in December of each year.

All PURR Employee of the Quarter Award recipients during the calendar year are
automatically nominated for Employee of the Year.

The CSC will review and consider all quarterly awardees in the calendar year. The
winning awardee will be chosen by a namination that must be seconded and followed
by a majority vote. The CSC Chair will notify the Director of the outcome.

Criteria

Employee must have been employed by the Department for the entire year in which
they are nominated.

Employee must be a previously awarded PURR Employee of the Quarter to be
considered for Employee of the Year.

No discipline pending against employee.

Voting

Voting pool will consist of all Employee of the Quarter awardees in the calendar year.
Employee of the Year will be chosen by a nomination and a second, with the majority
vote deciding the awardee.

Recognition

The awardee will be recognized with a personal keepsake plaque, and their name will
be added to the Employee of the Year plague located in the shelter lobby for public
recognition.

Term Limits for Customer Service Committee (CSC) Members CSC members will serve
on the committee for a term of one year. New members will be selected on an annual
basis, in lanuary.
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Department Property
Personal Responsibility

Employees are personally responsible for maintaining assigned property or equipment in the
proper condition. The damage to, loss of, or deterioration of any property or equipment
assigned to your responsibility due to gross negligence, carelessness or indifference may resuit
in disciplinary action

Department Identification Cards

The City of El Paso requires all employees to carry thelir identification cards while on duty.
Original ID cards are provided at no charge to the employee and produced while on duty.
Uniformed employees are photographed in the work uniform of their current assignment, It is
the responsibility of the employee to ensure that their ID card is current and accurate.
Inaccurate cards, worn or damaged cards, and cards that do not work will be replaced at no
cost to the employee. ID cards are the property of the Department. Lost or stolen ID cards
must be reported immediately so that a replacement card may be issued and the lost card can
be deactivated. There is a non-refundable fee for lost or stolen cards.

Property Damage or Loss

Employees must immediately report damage or loss of any Department-owned property,
regardless if equipment is personally assigned or assigned to your workstation. Reporting will
be completed through the employee’s chain-of-command.

Letter to the Director

When property is damaged or lost, the involved employee(s) will be required to write a letter
to the Director, fully explaining the circumstances and facters surrounding the situation and
preventative measures that may be taken to prevent reoccurrence.

Property Damage Report
A Property Damage Report must be completed.

Statement of Prosecution

It is the City of El Paso’s policy that employees sign a statement of prosecution when City
property under the employees' control is marred by graffiti and the Police Department locates
the suspected perpetrators.

Terminating from Service

When an employee of the department resigns or is discharged, the employee must return all
City property to the appropriate supervisor.

27|Page



Departmentally-Owned Property

Departmentally-owned property should be turned in to the appropriate supervisor
Department ID

The identification card issued by the Department should be turned in to

Payroll or Human Resources.

Donated Items

All items purchased by or donated to the Department become City property. The
Director or his/her designee can transfer donated items to other City departments.
Staff should notify Animal Services management of any items that are not used or
broken so that the items can be properly disposed of through the City’s Capital Asset
Management Division.

Outside Employment

Employees invoived in outside employment must be in good standing with the department,
no longer on initial probationary status, and not on leave due to illness, injury or temporary
disability. Employees participating in outside employment are subject to call-outin the
event of an emergency. If called upon, employee will be required to leave their outside
employment assignment. Employees applying for or working outside employment will
adhere to the following procedures:

*

Woark hours may not conflict with the employee's performance of duty. {Refer to HR
Policy}

Outside employment applications must be completed. All information included must be
as specific as possible, particularly the employee’s current work scheduie and that of
the outside employment.

Employees will adhere to all policies and procedures of the Department while
participating in outside employment.

Outside employment is limited to 25 hours per week.

Total scheduled hours worked, to include both regular and outside employment,
cannot exceed 65 hours in one week.

Employees participating in outside employment of any kind must obtain authorization
from the Director every two years. To continue outside employment without
interruption, renewal must be approved prior to the expiration date.
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*  Permission for participation in outside employment may be revoked if it is determined
that the employment is not in the best interest of the Department.

Equal Employment Opportunity Policy (Ordinance 15410}
In accordance with the City of El Paso Personnel

Policies and Procedures, it is the policy of El Paso Animal Services to afford an equal
employment opportunity for advancement in employment and for continuation of
employment to all individuals, regardless of their race, color, religion, sex, national origin, age
or disability status, except where specific age, sex, or physical requirements constitute a bona
fide occupational qualification necessary to the proper and efficient operations of the division.
City Ordinance indicates it is illegal to use City services for personal use or have contractors
perform personal favors or to accept personal favors from contractors or suppliers.

Employees will follow the guidelines as set forth in the City’s Ethics Ordinance. A complete
copy of the City Ethics Ordinance can be found on the City website or requested from the

City’s Administrative Office, (Title 2, Chapter 2.92, Ordinance 015293 - 2002, and
Ordinance 017112

- 2009).

http://www_.elpasctexas.gov/~/media/files/coep/city attorney/ethics ordinance 292.ashx?la=enThe
City of El Paso has established an Ethics Hotline that can be used by employees to report any
unethical or illegal acts. The Ethics Hotline number is (866) 614-9688. Employees will not
accept any gift or gratuity from businesses that the department does business with or from
members of the public.

Drug Free Workplace Policy

The City of El Paso has a vital interest in maintaining safe, healthful and efficient working
conditions for its employees. Being under the influence of alcohol, or the presence of certain
drugs in the body, may pose serious safety and health risks not only to the user but also to all
those in contact with the user. The purpose of this policy is to provide for a safer environment
for all employees and the public. It is intended that this policy will be interpreted and
implemented in a manner consistent with all state and federal employment laws and
mandates regarding substance abuse in the workplace. The City has a zero-tolerance policy for
testing positive for drugs or alcohol and for refusing to test.
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Records Retention

State law requires certain documents to be retained for different periods of time according to
the State of Texas record retention requirements. Records retention and storage is under the
direction of the Information Technology Department-Records Management Section. El Paso
Animal Services staff will maintain and dispose of all records according to the Information
Technology Department and the State of Texas record retention and disposal schedules.

Confidential Information
No one should reveal personal or other sensitive information to any unauthorized person.

Searches of City Property

Municipal facilities, offices and vehicles are provided for the sole purpose of facilitating the
work of the City, and as such, work places and workspaces (offices, desks, file cabinets, lockers,
and City-owned vehicles} are subject to random investigator searches for evidence of
suspected work-related employee wrongdoing or misconduct. Entry and inspection without
notice can be made, even if you have placed a personally owned lock on City property. Your
personal items, such as handbags or briefcases, cannot be inspected. You will be required to
sign an acknowledgment form to be placed in your personnel file indicating you have reviewed

this policy.

Accident Investigation
The Shift or Operation Supervisor will respond to incidents that involve:

= All motor vehicle accidents involving El Paso Animal Services vehicles

» Fires
* Rohberies
¢ Assaults

» Shooting incidents

+ Hostage or kidnapping situations
+  Attempted assaults

* |njuries

+  Animal attacks

« Directive from higher authority
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Guidelines for Injury to an Employee or Third Party

In the event of an incident involving injury to an employee or third party, call 911 immediately
and follow the procedures outlined below:

+  Try to keep the injured person lying down.

« |Ifthe person is in shock, cover with a blanket, towel or jacket and keep them stifl.
* Do not give fluids to unconscious or semi-conscious persons.

* Keep others from crowding around and give encouragement to the injured.

= [|f acitizen or any third party is injured by one of our employees, our equipment or our
pets, always call 911 so that the injured person receives medical attention. The
employee or the injured individual will not decide as to whether the injured person
needs medical attention or not.

Animal Bites and Reporting Requirements

A person who knows of an animal bite or scratch to an individual must report the incident as
soon as possible but not later than twenty-four hours from the time of the incident.

Report Severe Bites to Supervisor

When investigating a bite case and you find that it is a severe injury, the incident must be
reported to the immediate supervisor or the supervisor on duty. Severe bites include but are
not limited to:

*  Multiple bites

* Severe lacerations requiring reconstructive surgery or multiple stitches
* Broken bones

* Hospitalization

* Death

+  Bites from the shoulder and above
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Bite/Exposure Paper Documentation

Bite Case paperwork must be filled out on ALL bite and exposure cases. This is to ensure that
all pertinent information is documented during a bite investigation and provide better tracking
of bites by supervisors.

«  When working a bite, a ‘Bite Incident Worksheet’ must be completed and entered in
Petpuoint.

+ The employee first responding to a bite case or knows about a bite incident must
generate a bite case record and contact victim, third party reporter and possible owner
of biting animal.

* Employee that receives bite report must conduct and complete the investigation as
efficiently as possible.

« Any pending bite cases must be relayed to area officer and supervisor.
« Complete a quarantine order, quarantine slips, medical or UATA forms.
[Staple afl collected forms and place them in the completed bite case folder.

If it is not completed, put the paperwork in the incomplete bite case folder.]
+  Whoever completes the case should ensure all pertinent documentation and forms are
stapled together and placed in the completion folder.

Reporting Injuries

All injuries must be reported in accordance with Ordinance 8064 Section 4.4, Accident with Pay
{AWP). Employees are responsible for following all provisions of the AWP ordinance available
for review by asking their supervisor. The following should be considered as specific
instructions for employees and are in addition to the provisions of the AWP ordinance:

+  Any employee, who is injured in any way, including minor injuries, must report such
injury to their immediate supervisor or on-duty supervisor immediately. Injury Reports
must be completed even in the event that medical treatment is not required or no
claim for medical care is filed.

« Failure to make an immediate report may be cause to deny AWP.

= Supervisors, upon notification, must investigate the incident and complete the required
Supervisor's Investigation Report Form within 24 hours, The completed form should be
filed with Human Resources and the Director within one (1) day after the injury is
reported.
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Reports

» Reports are to be legible, accurate and contain all necessary infermation.

+ Employees are responsible for completion of all ferms.

Hour of Operations

The hours of operation are designed to ensure that all animals in the shelter are properly and
humanely cared for and that the public has ample opportunity ta conduct business at El Paso
Animal Services. Special events requiring hours other than those listed below must be
approved by the Director.

Between the hours of 11:00 am - 6:00 pm, every day, the shelter is open to the public for all
animal-related service.

Operations during City Holidays

During City-designated holidays, the cleaning and feeding schedule will be the same as the
normal schedule, All animals are to be provided with adequate food and fresh water
throughout the day. El Paso Animal Services staff will observe animals for abnormal intake /
output, symptams of illness or injury and any unusual behavior. Any abnormalities must be
reported to a Veterinarian Technician or Veterinarian and noted in the database asa “Medical
to Do". Disciplinary actions will be taken if procedures are not followed.

Attendance and Punctuality

It is important that every member of our team adheres to a high standard of
punctuality and attendance. The efficiency of our operations depends on individuals
fulfilling their scheduled responsibilities promptly and consistently. Absenteeism and
tardiness not only affect personal performance but also pose challenges for co-workers
who consistently uphold their commitment to regular and punctual work attendance. In
this regard, please take a moment to familiarize yourself with the following policy,
which will contribute to a more efficient work environment.

m  Attendance and punctuality are core conditions of employment. Unsatisfactory
attendance and tardiness will result in disciplinary action up to and including
termination of employment.
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m  Personnel may clock infout five (5) minutes before or after their schedule time. For
example, an employee who is schedule to start their day at 9:30AM may clock in
anytime batween 9:25 and 9:35. Clocking in or out outside the ten {10) minute window
will be cansidered an early clock in or tardy, both of which may lead to disciplinary
action. Excessive violations, defined as three or more instances of being too early or
tardy in a calendar month, will result in progressive disciplinary action.

m Employees who are tardy fifteen {15) or more minutes without the authority of their
supervisor or acceptable autharity shall be deemed absent without leave (AWOL) for the
amount of time missed.

m  All employees are required to be present at their designated workstations at the start of
their regular shifts.

m  Employees must promptly inform their immediate supervisor or follow the established
chain-of-command at least thirty {30) minutes before their scheduled workday when an
employee foresees being late or absent from work. If you are unable to contact a
supervisor in your immediate chain-of-command, you must contact a supervisor from
any other program who will, in turn, notify the affected supervisor. Acceptable forms of
notification include direct phone communication. Messages via voicemail, email, text, or
third parties are not permitted unless extenuating circumstances prevent direct contact.
A supervisor may excuse an employee from being tardy for extenuating circumstances.
The supervisor must submit an email to EPAS-Payroll with the reason(s) for excusing the
tardy employee if they are tardy more than 15 minutes.

m Notification of being late or absent must be made by phone, ensuring that you successfully
reach and communicate with a supervisor.

Off the Clock Work and Remote Access Device

El Paso Animal Services prohibits non-exempt employees who are paid on an hourly basis from
performing work for the City without being paid for their work, commonly known as working
"off the-clock”. The law requires the City to compensate non-exempt employees for any work
that they perform for the benefit of the City and the City is committed to honoring its legal
obligations to do so.

It is a violation of this policy for any City employee with supervisory authority to explicitly or
implicitly instruct any non-exempt employee to perform any work off-the-clock. Supervisors
are prohibited from suggesting to non-exempt employees that performing work for the City
without compensation is acceptable, or to adjust any non-exempt employee’s time records to
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deny them compensation for time worked. In addition, it is also a violation of this policy for
nonexempt employees to voluntarily work off-the-clock for whatever reason, including lunch
breaks. Occasional overtime may be required; however, all overtime requires prior approval by
a supervisor. It is never acceptable for a non-exempt employee to work off the clock in arder
to avoid working overtime. It is the duty of anyone in a supervisor or HR capacity who is aware
that "off-the-clock" is taking place, to make the employee aware they must either clock in or
stop performing work-related tasks. The incident must then be reported to the employee’s
immediate supervisor to avoid future re-occurrences. Additionally, non-exempt employees
generally should not use remote access devices for work-related reasons outside of their
regularly scheduled hours. Occasionally, in certain approved circumstances, the use of such
devices for work conducted outside of regularly scheduled hours will be permitted. However,
nan-exempt employees must be paid for all of the time they spend performing work-related
tasks, including work performed outside of their regularly scheduled hours.

The term "remote access device" as used in this policy includes cell phones, smart phones,
tablets, computers, lap top computers, home computers or any other devices with which an
employee can use to work remotely. "Work" includes, but is not limited to, remotely accessing
emails, conducting research, and preparing reports for official City business.

General Provisions

Non-exempt employees wha wish to use a remote access device for any work-related reason
must cbtain the authorization of the Director or their designee prior to using the device. In
addition, supervisors or managers who want any non-exempt employee that they supervise to
use a remote access device for work-related reasons must obtain authorization from the
Director or their designee prior to asking any non-exempt employee to use such a device.
Failure of the employee or supervisor to obtain the required authorization may result in
disciplinary action.

Approved non-exempt employees who use remote access devices for work-related reasons
must limit their usage of such devices to work that either cannot be performed during their
regularly schedule hours or that cannot be performed while they are on City premises.

This policy applies to all work that is related in any way to City business perfarmed by a
nonexempt employee while using a remote access device, regardless of whether or not the
device was issued by the City.

Tracing and Recording Time

Authorized non-exempt employees whe use remote access devices outside of their regularly
scheduled hours for work-related reasons are responsible for accounting for their time and
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recording it on the appropriate payroll form so that it can be recorded in Kronos by close of
business the day after the work is performed, or as soon as it is feasible in situations where
entering time the next day is impossible. Exceptions to entering time in Kronos before close of
business the next day should be rare.

Non-exempt employees who conduct work remotely without obtaining prior authorization
may be subject to discipline up to, and including termination.

Complaint Procedure for Off-the-Clock Work Violation

The City's complaint procedure provides for an immediate, thorough and objective
investigation of any claim of conduct in violation of this policy. If any employee believes they
have been required to work off-the-clock, they should provide a written or verbal complaint to
their immediate supervisor, Director or the Human Resources Department as soon as possible.
Once a complaint is received, the supervisor or Director must promptly notify the Human
Resources Department. The complaint should be as detailed as possible, including the names
of the individuals involved, the names of any witnesses and any documentary evidence.
Information contained in the employee's complaint will remain confidential as much as
reasonably possible.

Applicable laws prohibit retaliation against any employee by another employee or by the City
for using this complaint procedure or for filing, testifying, assisting or participating in any
manner in any investigation, proceeding or hearing conducted by a governmental enforcement
agency.

Additionally, the City wilt not knowingly permit any retaliation against any employee who
complains of conduct prohibited by this policy or who participates in an investigation.

All incidents of conduct prohibited by this policy that are reported will be investigated. The
investigation will be completed and a determination regarding the reported conduct will be
made. If the City determines that the canduct in violation of this policy has occurred; it will
take effective remedial action. Appropriate action will also be taken to deter any future
misconduct.

Consequences of Policy Violation

Supervisors must approve overtime in advance. Working unauthorized overtime hours
including working on remote access devices outside of regularly scheduled hours, or failing to
report overtime worked, will result in disciplinary action up to and including termination of
employment,
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Any employee, whether a supervisor, manager or non-exempt employee who is found to have
engaged in conduct prohibited by this policy is subject to disciplinary action, up to and
including immediate discharge from employment.

Overtime

In order to accurately and consistently record and report overtime expenditures, the following
definitions will apply when an employee is being compensated for time exceeding his/her
normal work hours,

Report Writing

All investigations to include, but not limited to bite investigations, cruelty investigations,
accident, supplemental, or information reports that need to be completed by employees
before the end of their shift, which carries them past their normal scheduled shift.

Routine Investigation

Investigations that are initiated by officers on the scene during their normal shift, which carries
them past their normal scheduled shift,

Late Calls

Any type of call for service that officers receive at least one-half (1/2) hour before they are
scheduled to complete their shift and carries them past their normal scheduled shift. This does
not include officers who have returned to the station half (1/2) an hour before the end of their
normal shift of duty to complete reports.

Investigative Call Out

Any type of call when an officer is called back to duty to conduct an investigation for. This
applies if the employee is already off for the day or is on scheduled days off and is called in for
an investigative purpose.
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Personnel Shortage

Will apply only where there is a need to call in officers to duty or hold employees past the end
of their regular shift because of a lack of on-duty resources and coverage. An example would
be having a number of officers/employees calling in sick and officers are called in from their
regular days off.

Overtime Slip

When overtime is worked, an overtime slip must be completed and signed by the employee’s
direct supervisor. Employees may not adjust their work schedules by covering any missed
regular time with overtime worked.

Mandatory Lunch

Employees must be completely relieved of work duties while on a lunch break. Lunch breaks
are mandatory. Generally, eating meals at your workstation is not acceptable. Nonexempt
(hourly} employees who bring their lunch to work or order-in may eat in any break room or
authorized area. Keeping these areas neat and orderly is a responsibility shared by each of us.
Your cooperation in cleaning up after yourself is expected. Employees who work outside of City
facilities are required to take their scheduled meal break unless otherwise authorized in
advance. Non-exempt employees may not work through or while on their meal breaks unless
authorized in advance by their supervisor.

Pay Administration

Pay Review

Employees may review their pay information in PeopleSoft beginning the Wednesday prior to
pay day.

Questions Concerning Pay

Any questions concerning your pay and/or leave balances should be made to the departmental
Payroll Clerk.

Perfect Attendance Program

Civilian employees may apply for the perfect attendance incentive, you may convert one day of
SLP to SPD and receive a $50.00 monetary award if you wish to do so. Employees can

38|Page



participate in either one or both of the Perfect Attendance options. If you choose to receive
both incentives, you must check off both boxes on the form. In order to be eligible, employees
must have been employed and "benefits eligible’ (Regular Classified or Unclassified employees
who accumulate sick and personal leave} on the first day of the time period (September 1
and/or March 1).

Perfect attendance is defined as having:

No sick leave usage
No absences for work-related injuries/Workers Compensation time

No leave of absence time (voluntary or involuntary) (defined as, a period of time that
one is away from his or her job with the City of El Paso, while maintaining the status of
employee)

No unexcused or unauthorized absence of any kind
No absence for any disciplinary action (SUS)
No unpaid excused absences

No leave without pay (LWQ) timecard postings of 0.50 or more The following approved
absences will not affect perfect attendance:

Paid vacation
Paid personal leave (SPD)
City holidays

Absences for attendance at authorized City-related business {e.g., conferences, training,
etc.)

Funeral leave taken in accordance with Ord. 8065, Rule 6
Civil leave taken in accordance with Ord. 8064, Section 4.6

Military leave {up to 15 days)

Military Duty Activation

Employees called to active duty must notify the Director of their activation through the chain-
of-command. Activated employees should contact the pension fund office to discuss available
pension fund options,
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Overpayment Recovery and Wage Reduction Policy

The City of El Paso takes all reasonable steps to ensure that employees receive the correct
amount of pay in each paycheck and that employees are paid promptly on the scheduled
paydays. In the unlikely event that there is an error in the amount of pay, actions will be taken
in accordance with the City's Compensation and Benefits Policy.

On-Call Pay

On-call pay is established to provide payment for employees who are scheduled to respond
after regular work hours or weekends and holidays to perform emergency or needed tasks.
Subject to available funding, the Director may utilize on-call duty and pay when operationally
necessary.

Employees designated as on-call are eligible for additional compensation as described below:

+ One (1) hour of pay for each weekday (24hour period) at employee's current
hourly rate of pay.

«  Two {2) hours of pay for each weekend day (24-hour period) and designated
City halidays at employee's current hourly rate of pay.

The Director or their designee will determine individual(s) assigned on-call duty. An employee
who is on-call must be available to receive and respond to a phone call or message and be able
to report to work or a designated job site within the prescribed period, as set forth by the
Director. On-call duty assignments are subject to the availability of funding and operational
necessity. A current list of on-call employees will be provided to dispatch.

Exempt employees are not eligible for on-call pay unless authorized in advance by the Human
Resources Director, the Department Head, or his designee.

Non-exempt employees will be paid for actual work performed pursuant to City pay rules, FLSA
and all applicable Federal and State laws affecting non-exempt employees.

Swiping Out at the End of Shift

The Department recognizes the importance of an accurate, efficient and uniform time keeping
system. With the implementation of KRONQS, employees are responsible for swiping in at the
beginning of their shift and swiping out at the end of their shift. If employees are unable to
swipe in or out due to court, training, or any reason other than it will be the employee's
responsibility to send an email toEPAS-Payroll@elpasotexas.gov , copying their direct
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supervisor, and providing the swipe in time/swipe out time and reason for not being able to
swipe.

Tobacco-Free Workplace Policy

Smeking is strictly prohibited in all City buildings and vehicles. Employees may smoke on their
own time and in designated smoking areas. While directly working with the public, employees
will not use any tobacco products,

The City of El Paso is committed to providing an environment that does not encourage or
facilitate initiation or continued use of tobacco. Tobacco use damages personal health and has
the potential for decreasing productivity and professional appearance. Smoking and the use of
all tobacco products is strictly prohibited on or in City property with the exception of
designated tobacco areas away from entrances. City property means, but is not limited to, any
buildings, facilities, structures or grounds awned, leased or controlled by the City of El Paso,
including but not limited to, municipal service centers, landfills, buildings, and recreation

facilities.

Safety

General Safety Rules The following is a general list of safety rules that must be followed. The
list is not comprehensive and is meant to provide a guideline for employees.

*  Fighting, horseplay, or distracting other employees is strictly prohibited.
« Clean your work area after work is completed, or when necessary.
= Every injury, regardless of its nature or extent, must be reported to the supervisor,

= Know what emergency procedures have been established for your job site (location of
emergency phone, first-aid kit, evacuation plans, etc.).

*  QObserve the “No Smoking” rule around gasoline and other flammable materials,
especially when refueling the vehicle.

«  Supervisors must advise their employees as to what Personal Protective Equipment
must be worn for their specific job duties. In turn, employees must wear their required
Personal Protective Equipment when conducting their job duties.
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Lifting

Always wear department issued PPE. Face the load squarely, place feet firmly for proper
balance. Always bend knees to get a good grip on the load. Keep your back straight. Try to
create a slight arch in the lower back by pushing your buttocks out and keeping shoulders
back. Lift with your legs and keep the load close to your body. Arms and elbows should be
tucked into the side of your body. Do not twist your bady to change direction, change direction
by shifting your fect. Be sure fingers and toes are in the clear before setting down materials
and equipment. Use your full palm to grip, as fingers alone have little power. Do not lift or
carry anything over 60 pounds without assistance.

Tools, Equipment, and Materials

All employees will be trained by their supervisor on the proper use of tools and materials for
the job, and assuring that defective tools are replaced. The supervisor will also instruct the
employee on how to carry or transport tools/equipment in a secure, safe manner and how to
return them to their proper place after use. Materials will be examined for sharp edges, points
and signs of weakness, etc. These must be rendered harmless before proceeding with the
operation. Drivers are required to take care of their equipment, to include cleanliness and
storing articles in authorized areas only.

Housekeeping work areas and walkways will be kept clean. All tools/equipment will be kept in
order, sorted and organized. Unsafe equipment should be reported immediately and
corrective action initiated. Always remove electrical plugs by pulling on the plug and not the
cord. Clean up soil, sand, oil, or hydraulic fluid immediately. Know the location of the fire
extinguishers and the procedure for using equipment to fight fires. Defects, as well as broken
seals, on fire extinguishers must be reported to the supervisor. Keep heat, flame and sparks
away from combustible materials. Turn off all motors, cell phones and radio communication
devices while refueling. Store fuels only in approved containers. Use extreme cauticn around
fuels. Only approved solvents should be used.

The safety policies and procedures for El Paso Animal Services encourages on-the-job safety
for all employees in order to reduce injuries, accidents and to deliver the highest level of
service to the public. Allemployees are responsible for knowing and observing all safety
policies and procedures of the Department and the City of El Paso. Failure to do so may result
in disciplinary action, up to and including counseling, suspension, and/or termination.
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Personal Protective Equipment {PPE)

Employees who are required to wear Personal Protective Equipment (PPE) for their job duties
will be trained by their supervisors as how to how to properly wear the PPE.

Supervisors will issue the proper PPE to their employees; if PPE is damaged or lost, the
supervisor will issue replacement PPE.

Personal Protective Equipment may include:
Safety glasses/goggles-prescription eyewear also available
Ear plugsfear muffins

Face shield

Coveralls

Leather gloves

Medical gloves

Nitrile/latex gloves

Scrubs

Aprons

Face masks

Respirators

Safety uniforms

Safety footwear/boots/rubber boots

Bullitt proof vest

Other PPE necessary for an employee’s job duties

Rabies Vaccination of Employees

All El Paso Animal Services employees required to handle animals must be properly vaccinated
with the pre-exposure rabies vaccine series, The following steps are to be taken to ensure that
employees who will be handling animals are vaccinated against rabies before handling occurs:
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s The Shelter Veterinarian or designated designee for the City of El Paso will call the
rabies vaccine manufacturer and order rabies vaccine.

¢ Any employee with animal handling job duties will receive the vaccine in a two part
series to be administered by an authorized agent.

+ The first inoculation will be given once the vaccine is available and the rest will be
issued following the guidelines set forth by the vaccine manufacturer.

+ Al employees that have received a Rabies vaccine will be given a Rabies Booster every

five years, unless a Titer test reveals that their Titer is above the required level of >1:50.

Leave

General
Employees must utilize Kronos for all leave requests.

Balances

Balances of leave accruals are available on PeopleSoft. These are hourly balances and are up-
to-date at of the end of the latest pay period. They can easily be converted to days by dividing
by eight hours or ten hours, as the case might be. All employees are responsible for monitoring
their balances to prevent the loss of time that exceeds allowable limits in accordance with the
Civil Service Commission Rules and Regulations.

Definition of Leave Codes
ACC/ACP/AWP - Accident with Pay - Leave granted for on duty injuries.

ADM - Administrative Leave - To be used by Payroll and as authorized by the department
head or his/her designee.

AHT - Accrued Holiday Taken - Leave deducted fram Accrued Holiday balances.
AWO - Absent Without Pay - Unauthorized leave without pay.

BHL - Birthday Holiday - To be used when birthday is taken during pay period that is being
paid.

44|Page



CVL - Civil Leave with Pay - To be used when summoned for Jury Duty or to court on matters
related to the department.

CWP - Conference Leave with Pay

LWO - Leave Without Pay - To be used only by Payroll. Employees must request LWO by
submitting a letter to the department head.

MIL - Military Leave - Military Orders with corresponding dates must be submitted,
SEL - Emergency Leave - Refer to Civil Service Rules and Regulations.

SLD - Dependent Leave - To be used for leave regarding the immediate family (sick son,
daughter, spouse, mother, father/medical appointments}. Normally, no more than two days
per pay period may be authorized to permit necessary arrangemenis for care,

SLF - Funeral Leave - To be used for funeral leave in accordance with the Civil Service Rules and
Regulations.

SLM - Maternity Leave - Supporting documentation must be submitted when requesting
maternity leave.

SLP - Sick Leave - Leave deducted from Sick Leave balances.

SPD - Personal Day - Is limited to 32 hours per fiscal year.

SUS - Suspended Without Pay - To be used by Payroll only.

VAC - Vacation Leave - Leave deducted from Vacation Leave balances.

FML - Family Medical Leave - A Family Medical Leave form must be submitted with supporting
documentation.

Vacation Leave

It is the policy of the City of El Paso to provide vacation leave for its employees. The approval
of vacation is at the discretion of the Director or their designee.

Procedure:
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A. Eligibility: Employees are eligible for pald vacation time as established by Civil Service
Rules and Regulations.

B. Request for Vacation: Employees must abtain prior appraval from their supervisor in
arder to use their vacation leave. Under certain circumstances, such as business
necessity, it may be appropriate for a supervisor to deny an employee's request for
vacation leave. For this reason, employees and supervisors are encouraged to plan
vacation with as much advance notice as possible. At a minimum, an employee must
request vacation in advance equal to the amount of vacation time requested, i.e., one
full working day in advance for every one day of vacation requested.

C. Using Vacation Leave: Employees must report and record vacation leave as required by
their department

D. Accrual; Vacation leave will be accrued at a rate established by Civil Service Rules and
Regulations

Eligibility for vacation leave is dependent upon employee status, as described earlier under
EMPLOYMENT POLICIES. The City encourages you to make regular use of vacation time since
the annual vacation benefit is designed to provide you with an opportunity to rest and enjoy a
departure from the normal work routine, Vacations are scheduled each year at the
convenience of the City and the employee. Every effort will be made by the City to allow you to
take vacation according to the schedule that is most convenient te you. The entire vacation
period need not be taken at once. With your immediate supervisor's approval, it may be
separated into more than one period to be taken during the year.

Accrual

All regular employees accrue vacation credit per pay period. For each pay period completed by
the employee in the City Service, vacation is earned and calculated, per employee’s date of
employment according to the schedule below: For 0-5 years of service (96 hours):

40 hour per week employees — 3.70 hours per biweekly pay period for >5 to 15 years of service
(136 hours):

40 hour per week employees - 5.24 hours per biweekly pay period for >15 or more years of
service (160 hours):

40 hour per week employees — 6.16 hours per biweekly pay period

The maximum accrual for vacation leave is 400 hours.

Employees who are in an unpaid leave of absence status will not accrue vacation until they
return to work on a regular basis.

The City does not advance vacation time. Vacation time charged by an employee who has
insufficient vacation hours available will be treated as leave without pay.
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Limitations: Every effort will be made to grant your requests to take vacation when requested;
however, vacation requests are subject to the needs of the business, which includes having an
adequate staff at all times.

Following termination of employment, employees who have completed one year of City
employment will be paid at their current rate for unused earned vacation leave remaining at
termination. However, all or a partion of the unused leave may be used prior to payout to
offset or repay the City for any outstanding loans or any other indebtedness owed by the
employee to the City of El Paso, as permitted by applicable laws and City policy.

FMLA

General

An employee may apply for Family Medical Leave in accordance with Civil Service Rules,
Rule 6, Section 2h.

Eligibility

Eligible employees include:

Employees with one or more years of City service who have worked at ieast 1,250
hours in the past “rolling” 12 months.

Employee with a serious medical condition, including Worker’s Compensation.
For birth, adoption, or foster care.

For spouse, parent, or minor child (17 and under) with a serious medical condition.

. For military leave.

Not Eligible

The following are not covered under FMLA:

Ll

Grandchildren

Children over 18 years are not covered (unless they meet the definition of Disabled in
accordance with ADA).

Grandparents, cousins, and siblings are not covered,
Ex-spouses are not covered

. Girl/boyfriends

Employee Responsibility

The employee is responsible for the following:
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Notify the department through the chain of command, at least 30 days prior, if
foreseeable.

Complete the City's “Request for Family or Medical Leave” form. Forms may be
obtained from Human Resources. The form must be turned in to Payroll as soon as
possible.

. Provide the supporting medical documentation {DOL Certification Form, Birth
Certificate, Adoption, etc.).

Supervisor Responsibility

The supervisor is responsible for the following:

When an employee is absent for more than three (3} consecutive days, it is the
supervisor's responsibility to ask the employee if the absence is FMLA related.

If the employee fails to submit an FMLA request or asks for FMLA and the supervisor
has physical knowledge that the absence is FMLA related, the supervisor has the
responsibility of submitting the FMLA request on behalf of the employee.

Keep the department FMLA point of contact aware of the status of the employee and
any applicable FMLA.

Sign and submit “requests” as quickly as possible in order to prevent any unnecessary
delays.

funera Leave

Employees are eligible for funeral leave with the

death of mother, father, child, grandparent, grandchild, brother or sister, or spouse or
designated household member,

or their child, or parent. A maximum of five (5) days of sick leave may be granted for this
purpose per event. Employees must provide written documentation of the funeral or death.
(Amended 8/25/09,

1/20/15)

Death of other relatives or other person with whom the employee has a significant famiial
relationship. Leave with pay in such cases may be for not more than one {1) day to permit
attendance at the funeral.
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lliness of the employee's immediate family. "Immediate family" is defined as the spause,
designated household member, children, siblings, the grandparents, or parents of the
employee or of the employee’s spouse or designated household member. No more than two
days per pay period may be authorized to permit necessary arrangements for care unless the
employee takes leave under the Family and Medical Leave Act for employees not covered by
the Collective Bargaining Agreement, Application for Sick Leave or Emergency Leave
Application for Sick

Leave or Emergency Leave will be made to the employee’s Director. When an application for
such leave is denied by the Director, the applicant may appeal to the City Manager, who will
investigate and uphold or reverse the denial, consistent with provisions of this Rule.

Holidays

City of El Paso observes twelve (12) holidays each year. Eligibility for holiday pay is dependent
upon employee status, as described earlier under EMPLOYMENT POLICIES. If one or more of
the legal holidays fall on either Saturday or Sunday, City management may declare the
preceding Friday or the following Monday as an alternate day off. Uniform Police and Fire
personnel should refer to their respective collective bargaining agreements for holiday
information and guidelines. Holidays other than those listed will not be recognized as paid
halidays. Upon prior approval, employees may observe other holidays by charging the time off
against appropriate leave balances. The following are City observed holidays:

*  New Year's Day

+  Martin Luther King Holiday
+  Cesar Chavez Day

+ Memorial Day

* Independence Day

+ Labor Day

* Juneteenth

*  Thanksgiving Day

+ Day After Thanksgiving
« Christmas Day
+  Employee’s Birthday

* Veteran's Day
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You will not be charged a day of vacation for any holiday falling within a period of paid
vacation. Straight time will be paid for all non-worked holidays. Employees qualify for holiday
pay only if they are in a pay status on the workday immediately before and after a holiday.
During a holiday workweek, overtime is figured after 40 hours of worked time for non-exempt
employees {non-worked holiday hours do not count as work time).

Holiday operating hours
Holiday operating hours for the following holidays will be as follows:

The Shelter will be open to the public from 11:00am — 2:00pm. Wac and Socorro will be open
to the public from 12-2pm. Staff will work the schedule established by management for any
particular holiday.

s New Year's Eve

e Easter Sunday

e Memorial Day — last Monday in May

e Juneteenth

o July 4th

e Labor Day - first Monday in September

® Veterans’ Day = eleventh day in November

e Thanksgiving Eve — fourth Wednesday in November

e Christrnas Eve

e E] Paso Animal Services is closed to the public on Thanksgiving Day, Christmas Day and
New Year's Day.

Personal Day (SPD)

Employees are entitled to use up to 32 hours of their sick leave balance per fiscal year
(September 1st — August 31st) for personal business (SPD). This may be taken in hourly,
half-day, or full-day increments, provided the employee has sufficient sick leave
balances to cover the requested SPD.

Key Guidelines for SPD Usage:

» Advance Approval Required: Employees must secure approval from their
supervisors in advance before taking SPD time. It should never be assumed
that SPD can be taken without prior authorization. Supervisors will approve
or deny SPD based on their discretion and cperational necessity.
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Request Time Frame: Employees should submit SPD requests at a minimum, in advance equal
ta the amount of time requested (e.g., a full-day request should be submitted at least one day
in advance).

e Emergency SPD Requests: Supervisors may grant emergency SPD requests
on a case-hy-case basis for emergencies or unforeseen events at their
discretion.

e The reason for the emergency request must be specified by the employee when
making the request.
Personal Day (SPD) leave is not a substitute for sick leave. When an employee is off due to an
illness or injury, they will be placed on sick leave (SLP).

It should be noted that it is the employee’s responsibility to enter all leave requests in KRONOS
for final approval by a supervisor.

Uniform Issuance Policy

1. Uniforms: Every year from last issued date, each regular AS employee will
receive a uniform voucher and a safety footwear voucher to obtain the
designated uniforms and safety footwear at the selected vendor location(s).
Each year, employee may select the specific items they would like to
purchase; however, the employee must maintain adherence to this policy at
all times. All uniforms for all divisions will be similar in nature, indicative of
ohe team.

O Standard uniform items for Shelter Operations, Community Programs, Population
Manager, Offsite Adoption Specialist and Training and Enrichment:

@ Five (5) polo shirts, long sleeve, short sleeve, or any combination
@ Five (5) black cargo/tactical pants

@ One (1) black AS jacket or vest (every three {3) years)

One (1) pair of safety footwear per specs for each section

@ One (1) pair of safety rubber boots per specs

Two (2) black caps with AS logo

Administration uniform items for Administration and Marketing and Public Engagement:
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| Three {3} black polo shirts (every two (2) years)

) One (1) black AS jacket (every three (3) years)
Medical Operations uniform items for Veterinary Technicians and Veterinarians:

Five (5) scrub tops

Five (5) scrub pants

One (1) polo shirt {every two (2} years)

@

@

1] One (1) AS jacket or vest (every three (3) years)
@

@ One (1) pair of safety footwear per specs

@

One (1) pair of safety rubber boots per specs

O Fiela Operations “Daily” uniform items (Shift Supervisors, Senior Animal Protection
Officers, and Animal Protection Officers):

Animal Protection Officers

@ Five (5) polo shirts, long sleeve, short sleeve, or any combination thereof
] Five (5) khaki tactical pants

One (1) blue AS jacket or vest (every three (3) years)

@ One (1) pair of safety footwear per specs for each section

@

Animal Protection Officers Shift Supervisor

o Five (5) polo shirts, long sleeve, short

@ sleeve, or any combination thereof
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=

Five (5) tactical pants
One (1) AS jacket or vest (every three (3) years)

One {1) pair of safety footwear per specs

New Animal Care Attendant will initially receive a voucher for three (3} black polo shirts, three
(3) cargo/tactical paints, , one {1} pair of safety footwear and one {1) pair of rubber boots.
Once employee passes probation, he/she will receive an additional voucher for two {2) polo
shirts, two (2) cargo/tactical pants and one (1) jacket or one (1) vest.

New Animal Protection Officer will initially receive a voucher for three (3) polo shirts, three (3)
khaki tactical pants, one (1) black cap with AS logo, and one (1) pair of safety footwear. Once
emplayee passes probation, he/she will receive an additional voucher for two (2)

Polo shirts, three (3) khaki tactical pants and one (1) jacket

. Uniformed employees are required to wear designated Department issued uniforms

and safety footwear when reporting for and while on duty. Caps are the sole optional

uniform item, subject to the specifications identified in this policy. Alternate headgear
(such as knit caps or wide-brim hats) is considered Personal Protective Equipment and
must be approved by the employee’s division manager.

. Permanent AS employees will be issued {1} uniform voucher and one (1) safety

footwear voucher per Section 1 of this policy. Voucher amounts will be proposed prior
to the beginning of every new fiscal year by the Business & Finance Manager and
approved by the Director.

. Jackets or vests will be issued every three (3) years.

. The Director approves any changes or revisions to uniform colors, items and materials.
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6. Previously issued uniforms that were compliant with earlier versions of this policy may
continue to be worn as long as they are in good condition,

7. All items issued will require a signature from the receiving employee. Employee will
sign receipt and turn in to his/her supervisor. Personnel issuing vouchers will maintain
inventory forms with signatures.

8. Vendor will provide samples for fitting so that employees may determine correct
sizing. Uniforms may be altered to fit employee by the vendor only at the time items
on a particular voucher are ordered from the vendor.

9. There will be no returns or exchanges of uniform items that have embroidery, or on
which a patch is affixed. An employee will be responsible for notifying his/her
supervisor of the need to replace uniforms that have been damaged, stained, or torn;
however, the replacement may count towards the following year’s uniform voucher if
it oceurs during the last three {3) months of the fiscal year. The cause of damage to
the uniform does not affect the issuance of a voucher; however, it may result in
further action by the Director following an

incident review.

10.Stolen items require a Police report and authorization from an employee’s division
manager for replacement.

11. Prior to the last day of duty with AS, each employee must turn in all issued uniforms
with logo to his/her supervisor. Failure to surrender AS-issued uniforms may result in
the Department seeking recovery of uniform cost from employee.

12. Additional clothing items with AS logo that are issued to employees, when approved
by the Director, may be worn.

Professional Appearance Standards Policy

El Paso Animal Services will adhere to the City’s Professional Appearance Standards Policy with
the following exceptions:

Section A. Professional Attire
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Section B, Business Casual Attire

Shorts and/or Bermuda shorts, dresses, skirts and high heels are not permitted.

All other provisions of the Professional Appearance Policy are allowed as stated in the policy.

Animal She'ter Advisary Committee

The Health and Safety Code Chapter 823.005 requires a governing body of a county or
municipality to appoint an advisory committee to assist in complying with Texas

Department of Health requirements regarding the care and handling of animals. The City of El
Paso meets this requirement and has an advisory committee that meets monthly. The purpose
of the Animal Shelter Advisory Committee is to assist the City in complying with the
requirements of this chapter and Title 7.28.60.

Council Request Response
in an effort to streamline communication and avoid duplicate responses to the

City Manager’s Office, the Office Manager will respond to all Council Requests (CRs) that are
directed to E| Paso Animal Services staff.

Each of the B districts and the Mayor’s Office are assigned CR email addresses, making CR
requests easily identifiable by the

'CR1’, CR2", ‘CR3’ and so on in the email address line of the requests.

Should staff be copied on any requests, please do not respond directly, The Office Manager
will contact you for information as appropriate and he/she will draft the response needed.
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Appellant’s Brief in response to Hearing
Officer’s Report and Recommendation



Brief for Appeal of 3-Day Suspension — Bryan Dominguez vs. The City of El Paso, Texas
| To:

The Civil Service Commission

City of El Paso, Texas

From:

Bryan Dominguez

Animal Protection Officer

10/28/2025

Subject: Appeal of 3-Day Suspension for Bryan Dominguez

New Evidence Submission for Case 7161 Granite Rd.

I. Introduction

This brief serves as an appeal of the 3-day suspension imposed on Bryan Dominguez, an
employee of the City of El Paso. The suspension was issued as a result of an alleged violation of
city policies and regulations. The purpose of this appeal is to contest the hearing officers’
recommendations and submit new evidence regarding the specific incident associated with the
address 7161 Granite Rd. This new evidence is vital to understanding the full context of the
situation, and believe it supports the argument for the suspension to be overturned.

II. Background of the Incident

On April 2, 2025, Bryan Dominguez was invelved in an event related to the property at 7161
Granite Rd., which led to a formal disciplinary action against him. The City of El Paso cited
neglect of duties and violation of the standard operating procedures. As a result, a 3-day
suspension was imposed on Mr. Dominguez.

However, it is important to note that the circumstances surrounding the incident at 7161 Granite
Rd. are not as clear-cut as initially assumed. There are several key facts and pieces of evidence
that were not considered in the original determination, which we now present for
reconsideration.



1I1. New Evidence

The new evidence that has come to light regarding the incident at 7161 Granite Rd. provides
critical context that was not fully available at the time of the original disciplinary decision. This
evidence includes:

s Documentation of Communication:

An email chain between Mr. Dominguez and management has been uncovered, which
demonstrates that Mr, Dominguez was not provided with the tools and training necessary to
reach the Standard Operating Procedures until the month of October 2025, when the e-mails
were send out. These emails indicate that Bryan could not have accessed SOP’s if it had not
been provided through the links sent out by management, which led to the misunderstanding.
Another form also reflects the day where the adequate training was provided by management on
October 16,2025,

e Inspection Discrepancy

- Furthermore, documentation of other inspections conducted at 7161 Granite Rd. prior and
after the incident of April 2, 2025 by Animal Protection Officers (APO) other than Mr.
Dominguez, show a variance in decisions and outcomes on the same address with the
same pet owner.

- Case reports show a long history of a repetitive animal accumulation and issues in the
property

- Same A.P.O. who handled the 04/02/2025 investigations conducted one in September
2025 which show an inadequate documentation of animals with a greater number of
animals declared by the pet owner.

- No image uploads to the original case of April 2, 2025, by APOs other than Mr.
Dominguez

- Untimely report entry by a supervisor A. Ortiz on original case marked in highlighter.

s Photographic Evidence:

Photographs taken at the scene show that Mr. Dominguez was not at fault for the conditions that
led to the alleged violation. The photographs provide evidence of external factors outside his
control, which should have been considered in the initial assessment.

IV. Legal and Procedural Considerations



Given the new evidence provided, it is clear that the original decision did not fully account for
critical information that could have led to a different outcome.

In this case, the suspension appears to be disproportionate to the alleged misconduct, especially
in light of the new evidence that demonstrates Bryan Dominguez made all reasonable efforts to
comply with all applicable rules.

V. Request for Action
In light of the new evidence, we respectfully request the following actions:
Overturn the 3-Day Suspension:

Based on the new evidence, we request that the Civil Service Commission overturn the 3-day
suspension imposed on Bryan Dominguez.

Reevaluate the Incident with Full Consideration of the New Evidence:

We ask that the City of El Paso take into account the newly submitted documentation,
photographic evidence, and expert opinion of inspectors who handled the similar situations on
the same address of 7161 Granite Rd.

VI, Conclusion

The 3-day suspension of Bryan Dominguez was issued without full consideration of critical new
evidence that directly impacts the facts of the case. We respectfully ask the Civil Service
Commission to review this evidence and reconsider the suspension. Bryan Dominguez has
served the City of El Paso with professionalism, and we believe that the suspension was
unwarranted given the facts now available.

Thank you for your time and consideration in this matter. I trust that, upon review of the new
evidence, the suspension will be lifted.

Sincerely,
Bryan Dominguez
Animal Protection Officer

10/28/2025




Renard U. Johnson

CITY COUNCIL
District 1
Alejandra Chavez

District 2
Dr. Josh Acevedo

District 3
Deanna M. Rocha

District 4
Cynthia Boyar Trejo

District 5
Ivan Nifio

District 6
Art Fierro

District 7
Lity Limon

District 8
Chris Canales

CITY MANAGER
Dionne Mack

El Paso Animal Services

Employes Acknowledgment

My signature below acknowledges that | have been granted access to and have received
training on how to properly access and use the following systems and platforms:

» My city OneDrive E, 0.
s Animal Services SharePoint &, ).
Microsoft Teams _ (5,0 .
Outlock Email _B.2,
Kronos _[> 0.
MyElPaso & .2 .
EP Support B .@.

Kronos:

Print: %&ﬂn}&_
Signature:
Date: lQ“é Z;S

Michael Wachsmann ~ Interim Director
E! Paso Animal Services | 5001 Fred Wilson | El Paso, TX 79906
O: (815} 212-7297 | Email. EPAS@elpasotaxas. gov




10420425, 12:39 AM Case View Report

Case View Report

El Pase Animal Services

5001 Fred Wilson Avenue

El Paso, Texas 79806 USA
EPAS@elpasotexas.gov
hitps://elpasoanimalservices.org/

Tel.: 915-212-7297 / 915-751-1726

Printed: 10/29/2025 12:38AM By: DominguezBX

Case Details
Case #. COD0B9IA1086 Case Dale/Time: 04/02/2025 07:02PM Reported:
Reference #: Jurisdiction: CITY of El Paso
Status: Closed
Category: Investigation 7161 GRANITE RD., E! Paso, 79915, Texas, United States
Type: Bite / Scratch
Subtype: Animal to Animal Directions:
Officer: Jorge Coho Result: Completed By: Bryan Dominguez Date/Time: 04/02/2025 1¢:39PM
Review Date: Result Comments:

Animal Info: caller is advising there is a lot of dogs at this address, the dogs are fighting, they are
Crealed By: GalvanP small dogs. unsure of breed, the deg killed a smaller deg, and they were eating it. She is unsure if
the owners are home, she wants us to check on the owners to see if they are okay.
Crealed: 04/02/2025 07:09PM
Last Updated By: OrtizAX Person Info: Dennise Utajara 915-303-4114
Updated: 04/29/2025 09:56AM

Case Animals

Animal #: A0058236971 |

Animal ID: A0058236971 Name: 4.3 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Alered: N
Chip #: Current Age: 0Y 10M 3d Colors: Brown/ Size: S
Type: Age Group:  Juvenile 83WK to 6Months  Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Victim Secondary Role:
Animal Memos: No Case Memos: No Conditions:  No Yiolations: No
Ownership f Guardianship

Persond RatoFrom PersonName Phone ___Address City,

— — R r———

ersong
[ P0D27519706
|

41412025 Emilic Macias (915- 7161 GRANITE El Pase, CITY of El Paso TX 79915
Animal #: A0058242160 |

Animal ID: A0058242160 Name: Sula Types: Dog Gender: Female
ARN: DOB: 4§3/2017 Breeds: Miniature Pinscher/Mix Altered: U

Chip #: CurrentAge: 8Y6M26d  Colors: Black/Brown Size: S
Type: Age Group:  Adult Pattern: Weight: 0]
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person# ~ DateFrom PersonName Phone _ Address ~  city 0000

i 1 i
| poozrsisros I:mzczs | Emilio Macias | (915- 7161GRANITE | El Paso, CITY of £l Paso TX 79915

Animal #: A0058242168 |

Animal ID: ADDS58242168 Name: Bella Types: Dog Gender: Female
ARN: DOB: 47312017 Breeds: Great Pyrenees/Mix Altered: u

Chip #: Current Age: 8Y 6 M 26d Colors: White/ Size: L
Type: Age Group:  Adult Pattern: Weight: 1]
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

Animal Memos: No Case Memos: Neo Conditions: No Violations: No
Ownership / Guardianship

Person#  DateFrom PersonName Phone Address City

https://sms.pelpoint.com/sms3/embeddedreports/caseviewreport.aspx?CaselD=8991086
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Case View Report

| 41412025

10/29/25, 12:39 AM
Emilic Macias | {915_ | 7481 GRANITE

PO027519706

Animal #: A0058242179 |

El Paso, CITY of £l Paso TX 79915

Animal 1D: AG058242179 Name: Codge Types: Dog Gender: Male
ARN: DOB: 41312017 Breeds: Retriever, Labrador/Mix Altered: U
Chip #: Current Age: 8YBM26d  Colors: Brown/White Size: M
Type: Age Group:  Adult Pattern: Woaeight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From Pgrson Name Phone Address City -
41412025 Emilio Macias osill 7161 GRANTE | E1Paso, CITY of El Paso TX 79915
;\r;r;wal # A0058242190 | - . - -
Animal ID: A0058242190 Name: Tachuelita Types: Dog Gender: Female
ARN: DOB: 12/3/2024 Breeds: Miniature Pinscher/Mix Altered: U
Chip #: Current Age: 0Y 10M26d Colors: Black/Brown Size: s
Type: Age Group:  Aduit Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Qwnership / Guardianship
Person # _DateFrom PersonName Phone __Address City B
| 41412025 Emilio Macias @S | 7161 GRANITE | E)Paso, CITY of €l Paso TX 79915
Animal #: A0058242202 |
Animal ID: AQ05 Name: Peanut Butter Types: Cog Gender: Male
ARN: DOB: 4/3/2020 Breeds: Miniature Pinscher/Mix Altered: U
Chip#: Current Age: 5Y 6 M 26d Colors: Black/Brown Size: S
Type: Age Group:  Adult Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # DateFrom PersonName Phone Address City e
= 4/412025 Emilio Macias s 7161 GRANITE El Paso. CITY of E| Paso TX 78915
Animal #: A00S58242208 | '
Animal ID: A0058242208 Name: Casper Types: Dog Gender: Mate
5 . . Miniature .
ARN: DOB: 1/3/2025 Breeds: Pinscher/Mix Altered: u
Chip #: 933000321109137 ﬁ::’,"“ 0Y9M26d Colors:  White/Brown Size: 5
Type: :\gicmchlplb EysEmeEusidy Age Group: Adult Pattern: Waight: 0
. e No Bite Primary Secondary

Declawed: N Bitten: Mistory Role: Suspect Role:
Animal Case - .
Mssadis: No MEmps: No Conditions: No Violations: No
Ownership f Guardianship

41412025 Eenilio Macias @s | 7161 GRANITE | ElPaso, CITY of €l Paso TX 79915
Animal #: A0058242221 | Green - g
Animal ID: ADG58242221 Name: Tommy* Types: Dog Gender: Male
ARN: Green DOB: 11/23/2024 Breeds: Retriever, Labrador/Mix Altered: Y
Chip #: 941010003705860 Current Age: CY 11 M6d  Colors: Brown/White Size: M
Type: 24PelWatch Age Group: Adult Pattern: Waeight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Yes Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

https:/fsms.petpoint.com/sms3/embedd edreporis/caseviewreport.aspx?CaselD=8991086
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10/29/25, 12:39 AM Case View Reporl

Person # _ DateFrom PersonName Phone  Address __ City _
PO04767T224 5232025 | Alexander Parham | (410]BBEEII | Ratflesnake SpingRd | £1 Paso, Fort Bliss, EL PASO TX 79906

Animal #: A0058242226 |

Animal! ID: AQ058242226 Namae: Gino Types: Dog Gender: Male
ARN: boe: 101572022 Breeds: Miniature Pinscher/Mix Altered: Y
Chip #: 94101Q003703430 CurrentAge: 3Y0OM24d  Colors: Brown/White Size: M
Type: 24PetWatch Age Group: Adult Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Yes Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Berson # DateFrom PersonMame  Phone =~ Address = Gty =00
m | 712612025 | Leanardo Coronado oSl  sossaamedats | E1Paso, ELPASO TX 79915
Animal #: A0058242231 | -
Animal ID: AD058242231 Name: KwW1 Types: Dog Gender; Unknown
' . Miniature .

ARN: DOB: 2/6/2025 Breeds: Pinscher/Mix Altered: N
Chip #: Current Age:0Y 8 M 23d Colors: Black/Brown Size: s
Type: Age Group: étl'::::titlles Bkt Pattern: Tricolor Weight: 0

. ; s sen: Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case . .
Mormos: No MarisE: No Conditions: No Violations: No
Ownership / Guardianship
Person#  DateFrom PersonName Phone Address Gity

oo | o
P0027519706 4/412025 | Emilio Magias {15 | 7161 cranITE El Paso, CITY of El Paso TX 79915

| |

Animal #: A0058242235 |

Animal ID: A0058242235 Name: KWz Types: Dog Gender: Unknown
: 3 . Miniature .

ARN: DOB: 2/6/2025 Breeds: Pinscher/Mix Altered: N
Chip #: Current Age;0Y 8 M 23d Colors; Black/Brown Size: S
Tvpe: Age Group: éﬁ::;es DKo Pattern: Tricolor Weight: 0

X N . . Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case : i
Memos: No Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # _ DateFrom PersonName Phone Address City.

n
; . : ;
I P0027519706 47412025 Emilic Macias E o5 7161 GRANITE | EI Paso, CITY of El Paso TX 79915

Animal #: A0058242239 |

Animal ID: AD058242239 Name: KW3 Types: Dog Gender: Unknown

. . . Miniature .
ARN: DOB: 2162025 Breeds: Pinscher/Mix Altered: N
Chip #: Current Age:0Y 8 M 23d Colors: Brown/Black Size: S

< . Juvenile BWK 1o ; ; .
Type: Age Group: BMonths Pattern: Tricolor Weight: 0

: . s Primary Secondary

Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case . Lo
Meros: No Meémios: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From Person Name Phone Addres City.

|| POO27519706 ‘ 41412025 Emilio Macias | (215 I | 7161 GRANITE El Paso, CITY of El Paso TX 79915

Animal #: A0058242250 |

https:/fsms.petpoint.com/sms3/embeddedre portsicaseviewreport. aspx ?CaselD=6991086 315



10/29/25, 12:39 AM Case View Report
Animal ID:  A0058242250 Name: KwW4 Types: Dog
. ; Miniature
ARN: DOB: 2/6/2025 Breeds: Pinscher/Mix
Chip #: Current Age:0 Y 8 M 23d Colors: Brown/Black
; . Juvenile BWK to . :
Type: Age Group: SMonths Pattern: Tricolor
Declawed: N Bitten: No Bite History :n:::.ary Suspect
Animal Case e
Maroe: No Meimos: No Conditions: No
Ownership / Guardianship
Person # _DateFrom PersonName Phone Address City
: e e ane 22 adae
i 41412025 Emilia Macias S | 751 GRANITE
| e SRR Y |
Animal #: A0058242258 |
Animal ID: A0D5B242258 Name: KW5 Types: Dog
: : Miniature
ARN: DOB: 2/6/2025 Breeds: Pinscher/Mix
Chip #: Current Age:0 Y 8 M 23d Colors: Brown/Black
. . Juvenile 8WK to . :
Type: Age Group: o0 Pattern: Tricolor
Declawed: N Bitten:  No Bite History Ramary Suspect
Animal Case .
Manice: No Moiion: No Conditions: No
Qwnership / Guardianship
Person # __ DateFrom PersonName Phone  Address  City
41412025 | Emillo Macias (915) - 7161 GRANITE
Animal #: A0DS8242271 | -
Animal ID: A0058242271 Name: KW6 Types: Dog
5 . . Miniature
ARN: DOB: 21612025 Breeds: BirschariMiz
Chip #: Current Age: ¢ Y 8 M 23d Colors: Brown/Black
" . Juvenile 8WK to . .
Type: Age Group: 6Months Pattern: Tricolor
Declawed: N Bitten:  No Bite History Prmary  Suspect
Animal Case .
Monios: No Memos: No Conditions: No
Ownership / Guardianship
Person#  DateFrom PersonName Phone Address City.
| 41412025 Emilio Macias oIl 716 cranie
Animal #: A0058245204 | ol )
Animal 1D: A0058245294 Name: P1 Types: Dog
i : Terrier, Jack
ARMN: DOB: 10/4/2024 Breeds: RussellMix
Chip #: Current Age: 1 Y0 M 25d GColors: Brown/
. Juvenile BWK to .
Type: Age Group: 8Months Pattern:
Declawed: N Bitten: No Bite History ::::‘:?" Suspect
Animal Case T
Memos: Ne Meiaa No Conditions: No
Ownarship / Guardianship
Person# Date From PersonName PBhone Address City
| 414/2025 Emilio Macias 915/ I 7161 GRANITE
Animal #: A0058245302| -
Animal ID: A0058245302 Name: P2 Types: Dog

hitps:/fsms.petpoint.com/smsdfembeddedreporisicaseviewreport.aspx?CaseiD=8991086

Gender: Unknown
Altered: N

Size: ]
Weight: 0
Secondary

Role:

Viclations: No

El Paso, CITY of El Paso TX 79915

Gender: Unknown
Altered: N

Size: S
Weight: 0
Secondary

Role:

Violations: No

El Pasc, CITY of El Pasa TX 79915

Gender: Unknown
Altered: N

Size: S
Weight: 0]
Secondary

Role:

Violations: No

B Paso, CITY of El Paso TX 79915

Gender: Female
Altered: N

Size: S
Waeight: 0
Secondary

Role:

Violations: No

El Pasc, CITY of El Paso TX 79915

Gender: Male
LHE



10/29f25, 12:39 AM

Case View Raport

_ . . Retriever, .
ARN: DOB: 10/4/2024 Breeds: Labrador/Mix Altered:
Chip #: Current Age: 1Y 0 M 25d Colors: Brown/ Size:
Type: Age Group: é::;’:&es b Pattern: Weight: 0
. . i Primary Secondary
Declawed: N Bitten: Mo Bite History Role: Suspect Role:
Animal Case ; .
Marmos: Na Memos: No Conditions: No Vialations: No
Ownership / Guardianship
| 4/412025 | EmiioMacias | (o5 | 7161 GRANITE | EI Paso, CITY of El Paso TX 79915
e | e ! I |
Animal # AQ058245306 |
Animal ID: A0058245306 Name: P3 Types: Dog Gender: Male
) : . Retlriever, s
ARN: DOB: 10/4/2024 Breeds: LaReadaHi Altered: N
Chip #: Current Age: 1 YO M 25d Colors: Brown/\White Size: s
Type: Age Group: éﬁ:ﬂ; i Pattern: Weight: 0
3 S . . Primary Secondary
Declawed: N Bitten: No Bite History Role- Suspect Role:
Animal Case . .
Voioas No Mainicii: Ne Conditions: No Violations: No
Ownership / Guardianship
Person Date From Person Name Phone Address City
et : = e == 1o S
' | 4412025 | Emilio Macias | (915) 7161 GRANITE | El Paso, CITY of El Paso TX 78915
1 S (| el S S i3
Animal #: A00582453086 |
Animal ID: AD058245308 Name: P4 Types: Dog Gender: Male
s . ) Retriever, ’
ARN: DOB: 10/4/2024 Breeds: LabradariMis Altered: N
Chip #: Current Age: 1Y 0 M 25d Colors: Brown/ Size: S
. . Juvenile BWK to . S
Type: Age Group: 6Months Pattern: Weight: 0
; . . . Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal No i No Conditions: No Violations: Na
Memos: Memos:
Ownership / Guardianship
Person # Date From Person Name PEhone Address City.
= SRR — — 1. TR e L e
4i412025 | Emilio Macias | (915;- [ 7161 GRANITE | EI Paso, CITY of El Paso TX 79915
Animal #: A0058245310 |
Animal ID; AQ0058245310 Name: P5 Types: Dog Gender: Male
L 5 . Miniature .
ARN: DOB: 10/4/2024 Breeds: Pinscher/Mix Altered: N
Chip #: Current Age: 1Y 0 M 25d Colors: Black/Brown Size! S
, . Juvenile BWK to . :
Type: Age Group: 6Months Pattern: Weight: 0
; A o S Primary Secondary
Declawed: N Bitten: No Bite Hisiory Role: Suspect Role:
Animal Case . .
Mainos! Ne Hemioe: No Conditions: No Violations: No
Ownership / Guardianship
Person#  DateFrom PersonName Phone =~ Address ity :
| ' 4/4/2025 | Emio Macias | (o1 5- 7161 GRANITE El Paso, CITY of El Paso TX 79915 ;
Animal #: A0058245316 |
Animal 1D; A0058245316 Name: PG Types: Dog Gender: Female

hitps:fsms. petpoint.comdsms3lembeddadreportsicaseviewreport.aspx ?CasalD=8991086
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1042925, 12.39 AM Case View Report
Retrigver,
. . /) % ' =
ARN: DOB: 10/4/2024 Breeds: Labiadoding: Altered: N
Chip #: Current Age: 1 YO M 25d Colors: Brown/ Size:
3 . Juvenile BWK fo 5 —
Type: Age Group: SMonths Pattern: Weight: 0
) g s s Primary Sacondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case e .
Mainos: No Mamos: No Conditions: No Violations: No
Ownership / Guardianship
Person# Date From Person Name Phone _Address Igty, _
41412025 | Emilio Macias l1s) I 7161GRANITE | E1Paso, CITY of El Paso TX 78915
Animal #: AG058245323 | Orange
Animal ID: AD058245323 Name: P7 Types: Dog Gender: Male
. . , Retriever, :
ARN: Orange DOB: 10/4/2024 Breeds: L atandntiuli Alterad: N
Chip #: 941010002929007 ﬁ:;'_‘“t 1Y OM 25d Colors: Brown/ Size: s
; Juvenile BWK to ; -
Type: 24PetWatch Age Group: 6Months Pattern: Weight: 0
i g s Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case P -
Marios: Yes Momioe: No Conditions: No Violations: No
Ownership / Guardianship
Person # _DateFrom PersonName Phone  Address City R
. 4412025 Emilio Magias (915- 7161 GRANITE El Paso, CITY of El Paso TX 79915
Animal #: A0058245326 | Yellow -
Animal ID: A0058245326 Name: Peanut Butter* Types: Dog Gender: Female
. . ) Retriever, :
ARN: Yellow DOB: 10/4/2024 Breeds: LabradoriMix Altared: Y
. Current . .
Chip #: 941010003790468A9° 1Y 0 M 25d Colors: Brown/ Size: s
; . Juvenile 8WK to : .
Type: 24PetWatch Age Group: 6Months Pattern: Weight: 0
2 g i Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case . -
Marmos: Yes Moindi: No Conditions: No Violations: No
Ownership / Guardianship
Person # __ DateFrom PersonName Phone Addms eity
f 71312025 Damion Perez 915) - 953 San Carlos Dr Chaparral, DONA ANA NM 88081
Animal #: A0058245332 | R -
Animal ID: A0058245332 Name: MG1 Types: Dog Gender: Female
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Altered: N
Chip #: 941010002839477 CurrentAge: 0Y 10M 3d Colors: Brown/  Size: 8
Type: 24PetWatch Age Group: Juvenile BWK to 6Months Pattern: Weight: o
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: Yes Case Memos: No Conditions: No Violations: No
Animal #: A0058245333 |
Animal ID: A0058245333 Name: Herb Types: Dog Gender: Male
ARN: DOB: 412212024 Breeds: Terrier/Mix Altered: Y
Chip #: 941010003824638 Current Age: 1Y 6 M7d Colors: White/Red Size: s
Type: 24PetWatch Age Group:  Juvenile 8WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

hitps:/isms. petpoint.comisms3fembeddedreporis/caseviewreport.aspx?CaselD=8991086
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10/29/25, 12:39 AM Case Viaw Report
Date From Person Name Phons Address Cit

|
|| POD40TB1482 /2012025 Axel Reyes Salas 1915;- 436 Katherine Dr. Horizon City, EL PASO TX 79928

Ammal # A0053248040 |

Animal ID: AQ058248040 Name: MG3 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Altered: N
Chip #: 941010003844831 Current Age: 0Y 10 M 3d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: G
Declawed: N Bitten: No Bile History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship
Person # Date From PersonName Phone Address City

41412025 Emilio Macias {915)- 7161 GRANITE El Paso, CITY of El Paso TX 76815
Animal #: A0058248046 |
Animal ID: ADDS58248046 Name: MG4 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Altered: N
Chip #: 941010002957962 Current Age: QY 10M 3d Colors: Black/Brown Size: s
Type: 24PetWatch Age Group: Juvenile 8WK lo 6Months Pattern: Weight: ¥
Declawed: N Bitten: No Bile History Primary Role: Suspact Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Viclations: No
Ownership / Guardianship
Person # _ DateFrom Person Name Phone Address _ City

|[ P0027519706 44i2025 | Emilio Macias ol 7161 GRANITE | EIPaso, CITY of El Paso TX 798915

i

Animal #: A0058248058 ]

PSR S— —

Animal ID: A0058248058 Name: MGS Types: Dog Gender: Female
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Altered: N

Chip #: 941010003046141 Current Age: 0Y 10 M 3d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group: Juvenile 8WK to 6Menths Pattern: Weight: 4]
Declawed: N Bitten: Mo Bite History Primary Rola: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship

| T - =

| poo27519708 47402025 Emilic Macias gE | 7161 GRANITE El Pasc, CITY of El Paso TX 79915

Ammal # A(I058248099 |

Animal ID: A0058248099 Name: MGB Types: Dog Gender; Male
ARN: DOB: 1212612024 Breeds: Terrier/Mix Altered: N
Chip #: 941010002983387 Current Age: 0 Y 10 M 3d Colors: Brown/  Size: S
Type: 24PetWalch Age Group:  Juvenile 8WK to 6Months Pattern: Weight: 1]
Declawed: N Bitten: No Bite Hislory Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: Mo
Ownership f Guardianship

Person# Date From ff?'ﬁfm  Phong Address =~ City =00

b

m 41412025 l Emilio Macias ] (915- t 7161 GRANITE El Paso, CITY of El Paso TX 78915
Animal #: A0058248107 |

Animal ID: AD058248107 Name: MG7 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Altered: N
Chip #: 941010003832241 Current Age: 0Y 10M 3d Colors; Brown/  Size: S
Type: 24PetWatch Age Group: Juvenile 8WK toc 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship
Person # Date From Person Name  Phone Address City,

i I T B [ E |
|| Poe27519708 414/2025 Emilioc Macias ss 7161 GRANITE El Paso, CITY of El Paso TX 79015 .

— S S | = I—§ p— - ———————————— .

https:/isms.petpoint.comfsms3/embeddedreporis/caseviewreport.aspx?Casel D=8591086 715



10/29/25, 12:39 AM Case View Report
Animal #: A0058248116 |
Animal ID: A0058248116 Name: Canela Types: Dag Gender: Male
ARN: DOB: 111312025 Breads: Miniature Pinscher/Mix Altered: Y
Chip #: 941010002958774 CurrentAge: 0Y9M 16d  Colors: RedMhite Size: s
Type: 24PetWatch Age Group: Adult Pattern: Woeight: o
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From Person Name Phone Address City N e
P0031782092 10132025 | Ana Gomez ' sl 13536 Matenave  E1Paso, OITY of Ef Paso, EL PASO TX 79528
Animal #: A0058248123 | | N
Animal ID: A0058248123 Name: Hashbrown Types: Dog Gender: Male
. . y Miniature 2
ARN: DOB: 111442025 Breeds: Pinscher/Mix Altered: Y
Chip #: 941010003812748 i;:?’“‘ 0Y9M 154 Colors:  Red/ Size: s
: . Juvenile 8WK to . .
Type: 24PeiWatch Age Group: sMonths Pattern: Weight: 0
: . oy o Primary Secendary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case . .
Matics: No s No Conditions: No Violations: No
Ownership / Guardianship
Person# DateFrom PersonName Phone  Address B ciy
| 10272025 Roberl Talavera @5 [ 4901 NMesasT 4104 El Paso, EL PASO TX 79912
Animal #: A0058248129 | - R
Animal ID: A0058248129 Name: MG10 Types: Dog Gender: Male
ARN: DOB: 1212612024 Breeds: Terrier/Mix Altered: N
Chip #: 941010003708557 Current Age: 0Y 10M3d Colors: Brown/ Size: S
Type: 24PetWatch Age Group:  Juvenile 3WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship
Person# @ DateFrom PersonName Phone Address City o
4/4/2025 | Emilio Macias {915) - 7161 GRANITE | EI Paso, CITY of El Paso TX 79915
Animal #: AO0SB248142] ' e
Animal ID: AD058248142 Name: Holly Types: Dog Gender: Male
: : ) Miniature )
ARN: DoB: 1/14/2025 Breeds: Pinschar/Mix Altered: Y
Current F 2
Chip #: 941010002700387 Age: 0Y9M 150 Colors: Red/White Size: S
. . Juvenile BWK to : “
Type: 24PetWatch Age Group: 6Months Pattern: Weight: 0
: . G Primary Secondary
Declawed: N Bitten: No Bite History Role: Suspect Role:
Animal Case . .
Marias: No Mermoe: No Conditions: No Violations: No
Ownership / Guardianship
Person # Date From PersonName = Phone = Address City = E s ]
POO3S401030 | | 9/20/2025 | SAMARMENDARIEZ (o15) I | 14225 HUNTER CREEK ’ El Paso, CITY of El Paso, EL PASO TX 79938

Animal #: A0058248146 |

—— R— —_——

Animal ID: A0058248146 Name: MG12 Types: Dog Gendaer: Male

ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Altered: N

Chip #: 94101000296076¢3 Current Age: 0Y 10 M 3d Colors: Brown/ Size: s

Type: 24PetWatch Age Group: Juvenile BWK lo 6Months Pattern: Weight: V]

Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
hitps:/isms.petpoint.com/sms3/embeddedreportsicasaviewreport. aspx TCaselD=8991086 8M5



10/29/25, 12:39 AM Case View Reporl

Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship

Person # Date From Person Name  Phone C _Ijﬂc_i_[tis City.

_ 4;&_@{5 B ._ETH_lc- Macias IL {915_ ?1 61 G.R.ANITE | El Paso, CITY of El Paso TX r9?15 |

Animal #: A005824B155 |

Animat ID: A0058248155 Name: MG13 Types: Dog Gender: Male

ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Altered: N

Chip #: 941010003802985 Current Age: 0Y 10 M 3d Colors: Brown/White Size: 5

Type: 24PetWatch Age Group: Juvenile BWK ta 6Months Pattern: Weight: 0

Daclawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

Animal Memos: Nc Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person# Date From Person Name  Phone Address 27111 R T, o, T
| 41472025 i Emilio Macias i @3 7161 GRANITE | El Paso, CITY of El Paso TX 78915

Animal #: AD058248165 |

Animal ID: A0058248165 Name: MG14 Types: Dog Gender: Male

ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Altered: N
Chip #: 941010002948969 Current Aga: 0Y 10 M 3d Colors: Brown/  Size: s

Type: 24PetWatch Age Group:  Juvenile 8WK to 6Monihs Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship

Person # Date From Person Name Phone Address City.

— L s : — e O —

P0027519706 ; 4/4/2025 Emilio Macias ! s 7161 GRANITE El Paso, CITY of El Paso TX 79915 |

Animal #: AD056248168 |

Animal |D: A0058248168 Name: MG15 Types: Dog Gender: Female
ARN: DOB: 11/4/2024 Breeds: Terrier/Mix  Alterad: N

Chip #: 941010003833819 Current Age: 0Y 11 M 25d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: ]
Declawed: N Bitten: Mo Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person # Date From Person Name Phone Address City

P0027519706 % 4/4/2025 Emilio Macias i o1 7161 GRANITE | El Paso, CITY of El Paso TX 79915

Animal #: A0058248173 |

e —t — -

Animal ID; A0058248173 Name: MG16 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrer/Mix Altered: N
Chip #: 941010003805162 CurrentAge: 0Y 10M 3d Colors: Brown/  Size: S
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
QOwnership / Guardianship

Person Date From Person Name Phone Address Q_I_f,y o

| 4i4/2025 ,Eml!lo Macias ‘ [\5115)- 7161 GRANITE | IEI Paso, CITY. f)f"Elia_sE_Tissi -
Animal #: A0D058248183 |

Animal ID: A0058248183 Name: MG17 Types: Dog Gender: Female
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix  Alered: N

Chip #: 941010003810519 Current Age: 0Y 10 M 34 Colors: Black/Brown Size: s
Type: 24PelWatch Age Group: Juvenile 8WK to 6Months Pattern: Woeight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memeos: No Case Memos: No Conditions: No Violations: Na
Ownership / Guardianship

Person # Date From Person Name Phone Address City

hitps://sms.patpoint.comfsms3/embeddadreports/casaviewraport.aspx 7CaselD=8991086 SHSs



10/29(25, 12:39 AM Case View Report

POO27519706 41412025 Emilio Macias | {915) 219-0440 7161 GRANITE
- L : = | :

El Paso, CITY of El Paso TX 79915

Animal #: A0058248191 |

Animal ID: ADG58248191 Name: MG18 Types: Dog Gender: Male
ARN: DOB: 12/26/2024 Breeds: Terrier/Mix Altered: N
Chip # 941010002978632 Current Age: 0Y 10M 3d Colors: Brown/  Size: S
Type: 24PetWalch Age Group:  Juvenile 8WK to 6Months Pattern: Weight: o
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person # Date From Person Name Phone Address City

P0027519706 4/4/2025 Emillo Macias s 718 cranTE El Paso, CITY of Ei Paso TX 79915

Animal #: AD058248197 |

Animal ID: A0058248197 Name: MG19 Types: Dog Gender: Female
ARN: DOB: 12126/2024 Breeds: Terrier/Mix  Altered: N

Chip #: 941010002952697 Current Age: 0Y 10 M 3d Colors: Black/Brown Size: S
Type: 24PetWatch Age Group: Juvenile 8WK to 6Months Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership / Guardianship

Person#  DateFrom PersonName Fhone Address City I
_ 41472025 | Emilio Macias (s 716 GRANITE El Pase, CITY of El Paso TX 79915

Animal #: A0D58248202 |

Animal ID: A0058248202 Name: Hogey Types: Dog Gender: Male
ARN: DOB: 472712024 Breeds: Terrier, Jack RusseillMix Altered: Y
Chip #: 941010003821163 Current Age: 1Y6M2d Colors: Red/White Size: S
Type: 24PetWatch Age Group: Adult Pattern: Weight: 0
Declawed: N Bitten: Ne Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
Ownership f Guardianship

Person#  Datefrom PersonName Fhone Address City

;% 101212025 Molses Huerla (o] 3e0ttincons | ErPaso, E1LPASO TX 79904

Case Persons

Person #: P0027519706 | Emilio Macias

P0027519706 Emilio Macias, 91”7161 GRANITE
El Paso, 79915, CITY o aso, TX - Home Primary Role:Suspect Secandary Role:
Animal Owner: Yes , Person Reporting:No ,Properly Owner:No

Ownership / Guardianship
AnimalD  ARN DateFrom  Name  SpeciesBreeds Colors 3T pop  sex
I 20 43 Dog | Terrier, Mix | Brown/ 12126/2024 | M

| |

. 1 1 s e

e i ‘
A0058242160 ] { mzs Sula | Deg | Miniature Pinscher, Mix | Black/Brown 4312017 | F
| L | |

| 04/04/2025

A0058242168 I [ Bella | Dog | Great Pyrences, Mix | White/ 432017 | F

A0058242179 | | ‘ig;{g;fﬁzs |Dadga ang Retriever, Labrador, Mix | Brown/\White | 4312017 (M |
| 1 5 O '

A0058242190 g‘;w5  Tachuelta | Dog | Miniature Pinscher, Mix | Black/Brown 12132024 | F

—— i 4 i { T i

Mips://sms. petpoint.com/sms3/embedd edreportsicaseviewrepont.aspx?CaselD=8991086 1015



10/29/25, 12:39 AM

Case View Report
‘ 04/04/2025 Peanut e :
| ADD58242202 07:224M Butter Dog Miniature Pinscher, Mix | Black/Brown 4/32020
A0053242208 mﬁ Casper Dog Miniature Pinscher, Mix | White/Brawn 1/3/2025
[ Aoosaz42234 g{g-:fpzazs KW1 Dog | Miniature Pinscher, Mix | Black/Brown | Tricolor 2/6/2025
A0058242235 el KW2 Dog | Miniature Pinscher, Mix | Black/Brown | Tricolor 2612025
A0058242239 Cosharoy KW3 Dog | Ministure Pinscher, Mix | Brown/Black | Tricolor 206/2025
l %
A0058242250 Oienat Kvva Dog | Miniature Pinscher. Mix | BrownvBlack | Tricolor 21612025
|
AD058242258 m{g;tgazs KW5 Dog Miniature Pinscher, Mix | Brown/Black | Tricolor 2162025 I
' |
|
|
A0058242274 &f‘fgz“gaﬁ KW6 Dog Miniature Pinscher, Mix | Brown/Black ~ Tricolor 2/6/2025 .
£ 1
~ | |
1 1
04/04/2025 Terrier, Jack Russell, |
A0058245294 apietly! P1 Dog | jen Brown/ 10472024
A0056245302 gﬁ‘gﬂ“ P2 Dog Retriever, Labrador, Mix | Brown/ | 101412024
A0058245306 $mzs P3 Dog | Retriever, Labrador, Mix | Brown/White | 1014/2024
A0058245308 ﬁfg‘éﬁﬁzs P4 Dog | Retriever, Labrador, Mix | Brown/ | 101472024 §
: | !
AD058245310 &‘_’3‘;’3&25 PS5 Dog Miniature Pinscher, Mix | Black/Brown | 101412024
_—_ . | :i
A0058245316 el P6 Dog | Retriever, Labrador, Mix | Brown/ | 10r4r2024 | F |
A0058245323 | | Orange | D4/0n202% P7 Dog | Retriever, Labrador, Mix | Browni | | 100412024 1
A | !
! |
A0058248040 SAMaIA0es MG3 Dog | Terier, Mix | Black/Brown | ' 12126/2024 M |
: . |
' |
A0058248046 g:'g;‘lfaa"‘ MGA Dog | Terrier, Mix lBlacldBlown ‘ I 1212612024
e 17 —t
04/04/2025 . i
A0058248058 s MG5 Dog | Temier, Mix | Black/Brown 1212612004 | F |
i_ |
A0058248099 by MG6 Dog | Terrier, Mix | Broiwnd 12/26/2024
|
A0058248107 St MG7 Dog | Terrier, Mix Brown 122612024 | M |
i
A0058248129 el MG10 Dog | Terrier. Mix Brow/ 122612024 | M|
AD058248146 gfg‘;’gﬁ” MG12 Dog | Terier, Mix Brown/ 1212612024

htips:/isms.petpoint.com/sms3/embeddedre ports/caseviewreport.aspx 7CaselD=8991086
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10/29/25, 12:39 AM Case View Reporl
[ [ - | 1 1 —I
A0058248155 | w&nﬁzs MG13 Dog | Tertier, Mix Brown/Whila 1212612024 | M |
OAMz0as MG14 | Dog  Terrier, Mix Brown/ 1212612024 | M |
04:07PM ;
A0058248168 ‘ | ﬁlg?szm MG15 Dog Terrier, Mix . Black/Brown 111412024 | F
7 i | 4 PP S T — R
| A0058248173 g'_‘g;fpzﬂ% MG16 | Dog | Terrer, Mix Brown/ 12126/2024 | M
i . _._.!__._ R T i
'[ Aoossz48183 | GRS MG17 loog | Terier, Mix Black/Brown 1212612024 | F
; e | | S sl | ! i |
| i | | | |
A0058248191 | ‘ g:’g‘;fﬂzf’ MG18 Dog Terrier, Mix Brown/ $2126/2024 | M |
i ‘ R g T i
| Acoss2asrer | e MG19 Dog | Temier, Mix Black/Brown 12/2612024  F
‘ % |
— 1 M L — - — !
Case Activities
i_ S s | E= i = _:_ — . o= ) | ¥ . —
| Activity 8841418 || Conditions: | Danger? |
| State: Clesed 5 Jurisdiction: CITY of El Pasa Pateol Area: ” 800 Lower Valley
Type/Subtype: E,'f&';ﬁ:;‘ Cross Streets; Distance; 0
’—— G— ————————— 1[—— T ——
. Priority: High ' Created Date/Time: | 04/02/2025 07:10PM Created By: || GalvanP
. ' l I ______ e
[ | '
. Last Updated g | Last ated ;
Revisw Date; | —"n e 04/02/2025 10:39PM | = DominguezBX
Comments:
I T s e -
| StatusHistory  StatusDatelTime  Activity Owner __Status Update Date/Time _Status Updated By
Ended 04/02/2025 10°39PM Bryan Dominguez 04/02/2025 10:39PM ‘ Bryan Dominguez
- : .I NP S~ . —
New Q4/02/2025 07:09PM ‘ Dispatch 1-ASFQ | 04/02/2025 O7:09PM Famcia Galvan
S — el e ) L.
| Result Qty Result Is Primary ResultDate __ResultBy .
| 1 Advised Yes { 0410272025 10:39PM - Bryan Dominguez
| | 1
o Lo
' |
Activity #: | 8841890 Conditions: | Dangar?
S e | T |
= i
State: | Closed || durisdiction: CITY of El Paso | Patrol Area: 800 Lower Valley
: Dispatch - : ' ’
Iype/Subtypa: Expasure Cross Distance; 0
_._._[ ——q P—rrar— I‘—' e b— —
Priority; ! High/Follow-Up || Croated DatefTime: || 0410312025 07:28AM | Created By: ValenciaAX
] —
) Last Updated ; Last Updated
Review Date: e 04/03/2025 02:45PM = Cobod

hitps:/isms.petpoinl.com/sms3/embeddedreports/caseviewreport. aspx?CaselD=8991086
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10/29/25, 12:39 AM Casa View Reporl

ments;
————
| Status History Status Date/Time Activity Owner Status Update Date/Time Status Updated By
Ended 04/0372025 02:45FPM i Jorge Cobo | 04/03/2025 02:45PM . Jorge Cobo
— ! ! L S — |
| | ]
New 04/03/2025 07:26AM ' Jorge Cobo t 04032025 07:26AM | Armandeo Valencia |
Result Oty Result I& Primary Result Date TR Result By
1 Impound | Yes 04/03/2025 02:45PM Jorge Cobo
— [ ] i
!‘Agﬁ_myj_; ]}i 8844297 ‘I Conditions: l I Danger? —|ll _]
| i = ; ; | | |
State: Closed || Jurisdiction: CITY uf El Paso |l Patrol Area; 800 Lower Valley
- | — i — b — - —rmem —
A Dispatch - i . p
Type/Sublype: Exposure Cross Strests: I Distance: 0
e p— __..I e ————— e m—— e R
Priority: High/Follow-Up || Created Date/Time; || 04/04/2025 12:37PM Created By: CaobeJ
— - ar I ——
' | ]
Review Date: | Lﬁ-—n : Ej"—l‘; “"“"E_ 04/04/2025 C1:26PM LastUpdated || ¢y,
1 2.
Comments:
Status History  Status Date/Time Aclivity Owner  Status Update Date/Time Status Updatad By
Ended 0410472025 01:26PM Jorge Cabo 04104/2025 01:26PM | Jorge Cobo
New 04/04/2025 12:36PM Jorge Cabo | 04/04/2025 12:36PM | Jorge Cobo
: — 1 SIRES) ST 5.
|[ Result Qty Result Is Primary Result Date Result By
i I N b ' W }
i Issued Citation Yes 04/04/2025 01:26PM Jorge Cobo .
| : - man |
lt 9 Impou No 04/04/2025 01:26PM l Jorge Cobo
] | =2 e - — = ST
L L
F= e g | i "
Activity #; I 8842649 Conditions: | | Danger?
Pty ) TR AR | R e — | ) b
!
State: | Closed Jurisdiction: ’ CITY of El Paso Patrol Area: | BOO Lower Valley
— - — —i b —seas
Type/Subtype: gim' Cross Streets: | | Distance: 0
s s [ = = i T =
Priotity: High/Foliow-Up Created Date/Time: || 04/03/2025 01.35PM || CreatedBy: | ChavamiaMA
— ——en | 4 —
' | Last Updated | ) || Last Updated :
. Review Date: . DatelTime: I 0412912025 09:55AM By: QrlizAX
: 4 l '_—1_'__"' s e r— ---f—
: | -
' Comments:; | report

hitps://sms.petpoint.com/sms 3/embeddedreporis/caseviewreport.aspx?Casal D=8991086 1315



10/29/25, 12:38 AM Case View Report

Status History _ StatusDatelTime _ Activity Owner _Status Updale Date/Time __ Status Updated By
Ended 04/20/2025 09:55AM  Alberto Ortiz 0412012025 09:55AM | Alberto Ort:z i
- : pepra .
Lﬂew 04/03/2025 01:34PM | Alberta Oriiz 04/03/2025 01:34PM | Miguel Chavarria ‘
ResultGty  Result lsPrimary  ResultDate Result By ,
1 Report Yes 04/20/2025 08:55AM Alberto Ortiz J

Case Memo(s)

Memo Type
Memo # Reference Reference # Memo Created Created By Lndated Updated By Review

Subtype Date/Time Mﬂm Date/Time
| | | ;
8437674 | Case Field Report | 0o a3 | Cobod J‘g;’ﬁ",fffs CoboJ
. , ,

443125 A follow up was conducted al 7161 Granita 1o check how many canines Mr. Macias owns. A brown/white labrador mix was owner
surrender by Mr. Macias, who signed owner surrender document. Karen Washington look 6 small one month old puppies possible
Labrador mixes. Mr. Macias stated they own about 25 canines that can go in out of the property through the back. A follow up wil also be
conducted on 4/4/25 to pick up more of the canines. {(JCB109)

. % ' |
Field Report | 04/02/2025 ” 04/04/2025 .
Officer | 10:42PM DominguezBX 12:24AM i DominguezBX :

| 8438432 Case

04/02/2025 @ 2038 hrs. Arrived to 7161 Granite and made contact with pet owner Mr. Emilio Macias who advised that the small canine
whio was daad on his backyard. Dog was bil by ather canines on the abdominal area and died by the attacks. Dog was a brown two
ronth old terrier mix who was bagged by the owner and placed on the trash bin. SAPO Rivera was advised and concurred to document
the incicdent by the cther dogs, Owner Macias advised that he did not know what dog killed the small canine as he has loo many.

Macias mentioned that he has no help from anyone and only the next door neighbor (s the only one who helps him with the deg feod.
Cwner doas not have any vaccine, micrachip, or regisiration on any of the dogs as he has no money, 1L was menlioned that only the
original father was nautered to keaep the dogs from reproducing but by the ime they had already mulliplied with cther females that he had
on the property. Overall canines have access to the house 247 were water and food are provided to them. PD officer 2F182 was at the
location ta were situation of the dog was documented only (Case# 25-092228) as thera was no animal cruelty case.

Mr. Macias was advised that he had to look for help in the shelter through the owner surrender specialist who will guida bim through and
possibly provide with some help to keep the dogs. The focus of the call was to help out Mr. Macias as he was an elder and had limited
resources beginning with the lack of vehicle which keeps him from transporting animals. Owner was advised as best as possible. BD136

8438530 Case | | Field Report | 01‘203325

4 L L | - N . - S - i -

|
|0
{

4/4/25 Supervisor A. Qrliz, officer pompa, and myself officer Cobo removed a lotal of 28 canines that Karen Washington look 19 canines
1o their rescue group. Officer Pompa took 9 canines as owner surrender 1o the sheller. Mr. Macias signed ning owner surrender
impoundment forms and a copy was issue, Mr. Macias kept four canines a white Great Pyrenees mix " Balla", Labrador mix brown
"Rudy™, Jack Russell mix male " Casper, and Miniature Pinscher mix black/brown female "Sula. On the foyr canines that Mr, Macias kept
was issues cilations for having vaccination/regisirationfmicrochip (JCB109)

: — e e T - -

PompaJM

| 4/04/2025

8439112 | cass | Field Report | 03 ot PompaJM

Faazszonm )

Arrived a2t 7161 Granite in reference to an assist par supervisor A Ortiz, upon arrival made contact with APO J. Cobo and supervisor A,
Oriiz already on scene with them stating there is a total of about 26 canines that need lo be impounded. Canines were captured and
placed in unit 16001 and some in unit 17038. Karen Washinglon was on scene and was able lo take 18 canines that were transferred

| from unit 17038 to her vehicles ware canines were placed in wire kennels for transportation.

Arrived at the shelter were all canines taken by Ms. Washington were chipped and vaccinated before Ms. Washington 100k canines to
new localion lo foster out. Two canines were impounded and 8 canines were euthanized on site. No further action taken. JM224

= - — - 1
. | |

| Field Report | 04/07/2025 04/0712025 \

B4 1401 | o | Supervisor | 08:45AM Drleie 09:45AM Cinizix '

https:/fsms.petpcint.com/smsdembeddedreparis/casaviewraport.aspx?CaselD=8991086 14115
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10729725, 12:39 AM Case View Report

04/03i205 @1200hrs Amived fo lisfed address and assisted APO Cabo, contact was mads with Mr. Mawm was advised of my
wisit; he staled that he and his wife have had approx. 26+ canines for about 10 years. When questioned ; why and who the canines
came about to killing one of the dogs and possibly eating it, he answered thal he was unaware; Mr. Macias seemed to as if it wasn't the
first lime that the dogs atlack or possibly Kill aach other. Visual of approx. 20-25 dogs (various ages/ majority Min-Pin mix) was made in
the backyard, when approaching the side of the backyard from the sidewalk (CR Croom) all dogs began to bark with some even charging
the fence line; 3x brown min- pin mMixés showad extrame signs of aggression against all other dogs. Canine appaar to be of good general
health with minar external injuries (old scars to the muzzle, front and back legs, neck and body), none have life threaten injures; all
canines are exiremely active. Canines are able to enter and exit the house through the backdoor way which is wedged {stuck) open, Mr. |
Macias staled that they are going through financial hardship and would like some help with the dogs. He was advised that the remaval of |
the canines wauld take place until the following day (04/04), Permission was granted into the backyard but unable to make eniry due to

. not geiting permission io go through the house, Mr. Macias staled that his wife is elderly and handicapped and does not want anyone 16

| see her; he was explained that access onto the entry premises will allow us Ip better help him. Mr. Macias stated that they would like to

| keap dx dogs ("Bella” 4 y/o female white great pyrenees, “Zula® 9 y/o female black/ brown Min-Pin (partially blind), "Tachuelita® 8 mih cid
female black! brown Min-Pin, and "Casper” 4 mih old male white Min-Pin mix), all dogs are slerilized excepl "Casper™; these dogs are
kept in saparate rooms from the rest of the dog populalion. Mr. Macias did state thal they had 6x 6-7 week old puppies inside the house
as well. Pawsitive Rescue {Karen) did arrive on scene as per being notified by a 3rd party of the call and allegations, she did advise that

| she would be able to help with taking the small puppies; Mr. Macias was advised and agreed to release lhem to the rescue. 1x adult
fermale dog was released to EPAS as per il being aggressive. Pending completion of a Writ of Entry and remaval of dogs for Friday

| {4104).

| 0470442025 @0800hrs Completed Wril of Entry for the address in question was presenied to Judge A. Dominguez at Muni Court,
| signature was obtained; contacted EPAS dispatch for the request of EPPD lo execute the Writ of Entry.

| @0900hrs Arrived to the listed address and made conlact with APO Cobo and AFPO Pompa whom both assisted, Mr. Macias; a hard copy |
of the Writ of Entry was presented and provided to Mr. Macias. EPPD (15981/ Collen) arrived on scene to assist in sacuring and |
inspecting the house, entry was permitted into every room of the house; contact was make with Mrs. Liz Macias whom was in a bedroom |
on the right side of the house. Mrs. Macias has no mebility and uses a wheelchair, she does not appear o be in distress or any
immediate danger; Mrs. Macias was advised of our visit 1o which she agreed. Mrs. Macias was very thankful for the assistance being
given, she added that ihat the situation with the canines had become overwhelming and did not knaw how to ask for help; she was
advised that we wauld be available to help them with the sterilization of the Casper and any pending micrachips that need to be done.
Visual of all canines running in and out of the house through the backdoor was made, visual of approx. 3 gallons of water (2 separate
bowls] was made inside the kitchen area; 3x large food bags {OF Roy) wera localad on the kilchen counler. Mr. Macias slated that the the
canines get fed early in lhe morming. Visual of 4x canines (*Storm” grey femats DSH, "Tri-Pod” calico female DSH, "Venus” grey tabby
female DSH, "Patchas” calico female DSH) wera saen inside a second bedroom, water and food was accessible to tham; litter boxes had
minima! feces bul there was a foul odor of urine. Mr. Macias was advised ¢lean up the whole room {empty the litter box and add new
litter/ clean up the floors/ provide ventilation by means of opening a few windows. 28x canines 10x adulls and 18x puppies {3-4 months

| old) were removed from the inside and outside of the house, all canines were loaded into unit #s 16001/ 12157, all canines were Owner

| Surrendered. Rescue partners (Pawsitive Rescue/ Santa Teresa Animal Rescue} arrived an scene at 1100hrs; the 18 puupies were

| released to both rescue pariners, arrangements to have the puppies microchipped and vaccinated at EPAS was made. APO Cabo
proceeded to complete all owner surrender paperwork and cilations, -AO148

E — - 1 = - - — — — - [_
Fiel! Report 0412912025 . 047282025 | .
8471416 Case Aok iesin |[ i OrtizAX acaa l OrtizAX

A

04/29/2025 Unable to make contact with Mr. Macias in person at lhe listed address/ via p/s in regards in having "Casper” neutered
through our departmenl. No further action will be taken. -AO 148

hitps:#sms.petpoint.com/sms3fembaddedreponsicaseviewreport.aspx?CaselD=8991086 15115



10120425, 12:55 AM

Case View Report

Case Details

Case #. C0006650736
Reference #:
Status: Closed

Category: Investigation
Type: Bite / Scratch
Subtype: Animal to Person
Officer: Jasus Moreno
Review Date:

Created By T1451EQ
Created: 09/23/2021 11:33AM

Last Updated By: MorenoJi
Updated: 09/23/2021 10:57PM

Case Animals

Animal #: A0G48727235 |

Case View Report

El Paso Animal Services

5001 Fred Wilson Avenue

El Paso, Texas 79906 LUSA
EPAS@elpasotexas.gov
https:/felpasoanimalservices.org/
Tel.: 915-212-7297 / 915-751-1726

Printed: 10/29/2025 12:54AM By: DominguezBX

Case DatefTime: 09/23/2021 11:29AM Reported:
Jurisdiction: CITY of El Paso

7161 GRANITE ROAD, El Paso, 79915, Texas, Uniled Stales

Directions:

Result: Quarantine By: Jesus Moreno DalefTime: 09/23/2021 10:57PM

Result Comments:

Animal Info: RP IS REPORTING HER DAUGHTER WAS ATTACKED BY 7K9S, UNK DESCRIPTION, NO
COLLARS, NO TAGS, AND BIT IN THE LEFT ANKLE, INCIDENT OCCURRED YESTERDAY AROUND 9
AM. RP ADVISES K9S LIVE IN THE NEIGHBORHOOD.WILL STAND BY FOR A UNIT.

Person Info: STELLA ROSE 915-204-7358

Animal ID: A0048727235 Name: HERCULES Types:
ARN: DOB: 112312021 Breeds:
Chip #: Current Age: 4YO9MEd Colors:
Type: Age Group: Adult Pattern:
Declawed: N Bitten: No Bite History  Primary Role:
Animal Memos: No Case Memos: No Conditions:
Ownership / Guardianship
' 9/23/2021 Emilic Macias {915- 7161 GRANITE
Animal Quaranline
Animal Rabies Quarantine
Condition: Appears Normal Vaccination: hio Regaid Type:
X Vaccination Quarantine
Restrained: No Date: Lo =
N Revaccination
Motivation: Unprovoked Date: gﬁﬁm
Quarantine 09/24/2021 -
Start: 12:00AM Started By: Jesus Moreno Rasulis:
Quarantine 10/02/2021 .
Eipine 12.00AM Results Date:
Quarantine 10/02/2021 i .
Ended: 12:00AM Ended By: Results 8y:
Review "
Results Sent:
Date:
Case Persons

Person #: P0027519706 | Emilic Macias

https;/isms.petpoint.comfems3fembeddedreporis/caseviewreport.aspx?CaselD=6650736

Dog Gender: Male
Terrier/Mix  Altered: N
Tan/White  Size: M
Weight: 0
Suspect Secondary Role:
No Violations: Yes
City.

; .
| El Paso, CITY of €l Paso TX 79915

10 Day - Quarantine
Independent Clinic

Vista Hills Animal Hospital

1/5



10/29/25, 12:55 AM

Case View Report

P0027519706 Emilio Macias, |- 161 GRANITE
El Paso, 79915, CITY of El Paso, TX - Home Primary Rote:Suspect Secondary Role:
Animal Owner: No , Person Reporting:No ,Property Owner:No
Ownership / Guardianship
AnimallD  ARN Date From Name Species Breeds  Colors  Color Pattern DOB Sex
| ! - [ [
i | 09/23/2021 06:24PM HERCULES \ Dog Terder, Mix | Tan/White I l 17232021 ‘ M
Person #: P0034521200 | MARIA MACIAS -
P0034521200 MARIA MACIAS, I 161 GRANITE RD
El Paso, 79915, EL PASO, TX - Home Primary Role:Suspect Secondary Role:
Animal Owner: No , Person Reporting:No ,Property Owner:No
Person #: P0039355392 | MADELINE CARBALLO
P0039356392 MADELINE CARBALLO, I 7 199 GRANITE
El Paso, 79915, CITY of El Paso, EL PASO, TX - Home Primary Role:Victim Secondary Role:
Complainant
Animal Owner: No , Person Reporting:No Property Owner:No
Person Injuries
Injury Type __BodyPart Severity |InjuryComments  Treatment TreatmentDate  TreatmentBy
 Scratch / Abrasion , Left Fool | Mild |
| e e | I - e
Case Activities
: | 1 R - " .
\ Activity # 6253595 | Conditions:; J Danger? |
I | - | I L IL ;
State: .| Closed | Jurisdiction: | CITY of El Paso ]5 Patrol Area: || 800 Lower Valley
e _;L' P —————————— _j —_—————————————————————— = — ! ——_._,' ———— - — _"""’.-"M_.!
. - | |
| Type/Subtypa: ’ el Cross strests: | Distance: 0
2 | — e e, - e bl R =
Priority: High |leﬂ.2nhﬂ]m.; || 09/23/2021 11:34AM Created By: | T1451€0
L | T | —
| LastUpdated | , LastUpdated |
Review Date: _i Date/Time: E 09/23/2021 01:32PM By: || Kingw
| Comments:
Status History  Status Date/Time Activity Ownar Status Update Date/Time  Status Updated By %|
[ T T T 1
i' Ended | 0912312021 01:32PM | William King | 09/23/2021 01:32PM William King
I | i _ | o f
. | ;
New l' 08/23/2021 11:33AM | Dispatch 1-ASFO 09/23/2021 11:33AM ] Evelyn Ochoa 1
Result Qty Result Is Primary __ Resuit Date Result By
1 Imsed Yes 09/23/2021 01:32PM William King |
e e T naporns e e
Activity#; || 6253926 ‘ Conditions; | Danger? H |
i‘_‘_:.'.__.:. : _"I — | — At mmvnn r . _J
| State: Closed l!—.luriuliction: I; CITY of El Paso Patrol Araa: ” 800 Lower Valley
| | e, il b | | Dy RO
: _ | ! =5 e
Dispalch - ! ;
Type/Subtype: | gypocure | Cross Streets: ‘ Distance:
Priorify: High/Fallow-Up I Created Date/Time: H_mamzi 01:33PM || Greated By: KingW ]
_] = —— _—'i e — — _[_ T = — e
. | | Last Updated ; . Last Updated
Review Date; - |m ll 09/23/2021 10:59PM =.' Morentfl_

https./isms.petpoint.com/sms3/embeddedreports/caseviewreport. aspx?CaselD=6650736



10/29/25, 12:55 AM Case View Repart

Comments: l
[ Status Higtory Status DatefTime Activity Owner Status Update Date/Time Status Updated By
oL AL .
} Ended 0812372021 10:58PM Jesus Moreno 08/23/2021 10.56PM Jesus Moreno I
||| New 08/23/2021 01:32PM Dispatch 1-ASFO Q9/23/2021 01.32PM William King | |
L e — == {
Result Oty Result Is Primary Result Date Result By
|
l 1 Report Yes 09/23/2021 10:58PM Jesus Moreno
\ |
3 Issued Citation No 09/23/2021 10:58PM Jesus Moreno
1 Advisad l No 09/23/2021 10:58FPM Jesus Moreno
o = " o o
1 Quarantine | No 09/23/2021 10:58PM Jasus Moreno

Case Condition(s)

Condition # Reference Referonce# Category JTyne Subtype  DatefTime By Review Datg
20008 Case giig?ss : gil.t:ranthe 1st-Q-Check 22%3?&21 Jesus Moreno

VISTAHILLS ANIMAL HOSPITAL Contactad vet clinic which advised canine was nol taken for Quarantine attempled to contact pel owner with negative
results (GA)192

6650736 - Bite 09/27/2021 09/28/2021
Case Quarantine | 2nd-Q-Check 12:00AM Jesus Moreno | g sgpp

20009 Case

VISTA HILLS ANIMAL HOSPITAL Contacted vet clinic which advised canine was nol taken for Quarantine attampted to contact pet owner with negative
results (GA}192

10/0212021
12:00AM

10/03/2021

6850736 - Bite
Jesus Morena 08:37PM

20010 Case Case Quarantine

3rd-Q-Check

Contactad vat clinic which advised canine was not laken for Quarantine attempted to contact pet owner with negative resulls.(GA}192

Case Memo(s)

Memo Type

Created Updated Review

Memo#  Refosnce Retersnces Memo  UUPL  Crested v DI, edaled By o,
6092492 Case Statements | Jaaaia2! | Leala) Syt | '
|

@ 12:47pm-Call received from Mr. Emilio Macias (915-219-0440) who resides at listed address of 7161 Granite, ‘
demanding a callback to discuss matters of Bite Allegations. He claims that an officer left notice yesterday about |
his dogs running loose, which he claims did happen per the door not closing correctly, however He is denying |
allegations of the dog or dogs biting anyone. He wants officer to contact him ASAP to discuss matters. In eartier
conversation, he did confirm that canines do not have vaccinations nor are they microchipped. He will be standing
by for callback.

8092568 Case Field Report 3?33?;’;2‘ KingW ?g‘fiym d l KingW

https:/isms.petpoint.com/sms3/embeddedreports/casaviewreport.aspx ?CaselD=6650736



10729725, 12:55 AM Case View Repont

Call was on a dog bite at 7198 Granile. | arrived and made contact with reporter/ victim Madeline Carballo. Al this lime she stated on
9/22/21 around 930AM she was walking her dog past 7161 Granite when seven brown and white canines all medium to large size
unknown breed ran out and attacked her Mrs. Carballo stated she was bit on the left ankle, At this time Mrs, Carballo has two very small
puncture holes on her left ankle. The size of the bite and the spacing between the puncture holes could only be caused from a smaller
canine, something of a tay chihuahua, or even puppy. (Pictures wers taken and will be on the files tab). Signature on the medical and

al the frant door. | advisad what my visil was for and explained that one of her canines was reporled to ba involved in a bite. Famale
subject believed to be Mana Macias (Due to past history} statad she didn't feel like talking and that we could speak with her husband
Emilio Macias when he got home, At this time the door was slammed shut and subject would na longer answer any questions. Follow up
will be: created to try and make contact with male half this afternoon. bk114

UATA was obtained. According to Mrs. Carballo she is not sure what canine bita her. Arrived at 7161 Granite where | was met by a female

—enni

a

Fiald Repdrt MarancJl

Officer

09/23/2021
10:57PM

09/23/2021

6093038 10:49PM

Casa MoranoJl

09-23-21 18:40 PM

to victim making false accusations. as Mr. Macias he has 2 wilness that observed the incident and at no time viclim was bit. Mr. Macas
was advice as best as possible as he agree he needed to comply with the law. Canine tan white terrier name hunter was confined nside
home. Mr. Macias was not able to provide current VMR en canine and was ciled 3 limes. Quarantine order was signed and q slip was
deliver and explain in detail. Canine will be quarantine at Vista Hills Animal Hospital Mr. Macias was explain in delsil procedures to be
done. Supervisor Marlinez was advice on case. (JM}1B89

Arrived to 7161 Granile made conlact wilh pet owner Emilio Macias who was advice on the alleged complaint. Mr. Macias was upset due

Field Report 10272021
Officar 08:32AM

107272021

6129778 0B 31AM

Case AndraskoAG AndraskeAG

10-27-21
Conlacted vet clinic which advised canine was not laken for Quarantine attempted to contact pet owner with negalive results.(GA)192

Field Report 1171512021 117152021 '
65150259 Case Officer 03:04PM MoarenoJl 03:03PM MorenoJl |
HAS21 15:00 PM
Citation was sent to Mr. Macias for 3 viclations of Quarantine. (JMH188
Case Violation(s)
lation # 33841781 Viclation Type: Cilation Status: Awailing Court Dale Review Dale:
liem Code: | 604 Issued: 00/23/2021 06:38PM Result; Court:
Vialation: No Microchip By: Jasus Marena Result Date: Docket #:
Class: To: PO027519706 - Emilio Macias Result By: Hearing Date:
Gov. Juris. | El Paso City For: AQ048727235 - |Dog Price:
Notes;
NO RABIES VACCINATION, NO REGISTRATION
|

hitps:/{isms.petpoint.com/sms3/embeddedreports/casaviewraport. aspx?CaselD=66507 36



10/29/25, 12:55 AM

Case View Report

Violation # | 33-636-220 Violation Type: | Ciation Status: Awaiting Court Date | Review Date:
Item Code: | 506 Issued: 11/15/2021 03:04PM Result: Court:

I Violation: Animal Quarantine Violation | By: Jesus Moreno Result Date: Docket #:
Class: To: PO027519706 - Emilic Macias | Result By: Hea ate:
Gov. Juris. | El Paso City For: AD048727235 - |Dog Price:

Notes:
VIOLATINOFS@-CHECKS

htips:/isms, patpaint.com/sms3fembeddedreporis/caseviewreport.aspx?CaselD=6650736




10/29/25, 12.57 AM

Case View Report

Case Details

Case # C0006968896
Referance #:
Status: Closed

Category: Investigation
Type: Cruelty / Neglect
Subtype: Standards of Care
Officer: Francisco Rocha
Review Date:

Directions:
Result: Completed By: Francisco Rocha Date/Time: 06/07/2022 05:11PM
Result Cornments:

Case View Report

El Paso Animal Services

5001 Fred Wilsen Avenue

El Paso, Texas 79906 USA
EPAS@elpasciexas.gov
hitps:/felpasoanimalservices.org/

Tel.: 915-212-7297 / 915-751-1726
Printed: 10/29/2025 12:56AM By: DominguezBX

Case Date/Time: 06/06/2022 08:53AM Reported:
Jurisdiction: CITY of E! Paso

7161 GRANITE RD., El Paso, 79915, Texas, United Slates

Animal Info; RP |5 REPORTING THAT AT THIS 11 DOGS 30 CATS NO SHADE AND NO WATER

Created By: T1504LP

FOR FECES AS WELL. ALL DOGS ARE DIFFERENT BREEDS.

Created: 06/06/2022 08:57AM
Last Updated By: RochaFJ
Updated: 06/07/2022 05:12PM

Case Parscons

Person Info: ANONYMOUS

Person #: P0027519706 | Emilio Macias

SUSPECTS NO VACCINATION. THE CATS AND DOGS WERE PICKED UP S0 THERE IS A NUISANCE

P0027519706 Emilio Macias, | G161 craniTe
El Paso, 79915, CITY of El Paso, TX - Home Primary Role:Suspect Secondary Role:
Animal Owner: No , Person Reporting:No ,Property Owner:Nao
Case Activities
| Activity #: 6584337 Conditions: i | Dangar? |
L S | — | : —— 2
| State; Closed Jurisdiction: | CITY of El Paso i Patro) Area: 800 Lower Valley |
| 1 — ) = J
. : — | — |
. . | Dispalch- ; ‘ ;
TypolSubtype: | 50 Welfare Gheck Cross Streets: Diatance: g
hee L= = |
= — = I e ey
| Priority: Low Created Date(Time; | 06/06/2022 0B:53AM | Created By: T1504LP ;
e -—\::— S — ; e ?
) i It Last Updatad ] | Last Updat i
| Review Date: |: R 0B/07/2022 05:23PM | _B_pv_: s RochaFJ
N | - ]
Comments:
Status History  Status Date/Time - Activig_Ownar .SQalu_s }.I_E_cllﬁijgll_:_l_atg."_ﬂqg_ = Status U_p_dg_l_a_d_ B_!' o
|
Ended 06/07/2022 05:18PM Francisco Rocha | 06/07/2022 05:18PM Francisco Rocha |
| 1
| New 06/06/2022 0B:568AM ‘ Dispatch 1-ASFO | DB/0BI2022 DB:58AM , Lianne Perez ‘
|| Result Qty Result Is Primary  Result Date Result By
| 1 Reporl ! Yes | 06/07/2022 05:19PM Francisco Rocha | |
| S E— f | S i PP — - ——— e |
11 issuad Wamning / Notice | No 06/07/2022 05:22PM : Francisco Rocha J

hitps:flsms. petpoint.comfsms3/lembeddedreports/caseviewreport. aspx 7Casel D=6968896




10429725, 12:57 AM Case View Report

Case Memo(s)
Memo Type
Memo#  Reference Reference# Memo ~ —rodted  cogeqpy URdated g0 py
Subty Date/Time Date/Time
m —
S b Foareport | D072 | Rocrars | SO97EE | Roctars

Review
Date/Time

06-07-22 16:55 | amived at the listed address on an SOC complaint. | made contact with Mr. Macias and advised him on the complaint.

He denied the allegations and stated that the back daor to his house is always cpen during the day therefore giving access to shelter for
his canines. | did notice multiple canines barking al me through the screen doar, The front window was slightly open a strong smell of cat
uning was detecled. | asked the owner how many animals he owned and each time he would increase the number. He settled on owning

nine adult canines. They were all alert, aclive, and at ideal weight. Mr, Macias advised thal he does not have any VMR, He started to shift
blame on the CoEP for not provided free or low cost spay neuter sarvices. Mr. Macias became irritated and advised to leave whatever |
had to leave by his front door, | left a nolice advising of the complaint and to send VMR for all of his pats. (FR181)

L

hitps:/isms.petpoint.com/sms3fembeddedreports/caseviewreport.aspx?CaselD=6968836

13 canines and 7 cats. We walked 1o the side of his house where | was able lo verify that the canines have access to the inside. | noticed |




10/29/25, 12:57 AM Casa View Report

htips:/isms.petpoint.com/sms3/embeddedreportsicaseviewreport.aspx?CaselD=6966896



10/29/25, 1.08 AM

Case View Report

Case Details
Case #. C0009213414
Status: Closed

Category: Incident
Type: Enforcement

Case View Repor

El Paso Animal Services

5001 Fred Wilson Avenue

El Paso, Texas 79906 USA
EPAS@elpasotexas gov
hitps://elpasoanimalservices.org/
Tel.: 915-212-7297 / 915-751-1726

Printed: 10/28/2025 01:07AM By: DominguezBX

Case Dale/Time; 09/08/2025 08:37AM Reported:
Reference #: Jurisdiction: CITY of El Paso

7161 GRANITE RO, El Paso, 79915, Texas, United States

Subtype: Nuisance - Dog Diractions:
Officer: Jorge Cobo Result: Completed By: Jorge Cobo Date/Time: 09/09/2025 11:17AM
Raview Dale: Result Comments:

Animal Info: Rp is reporting the unsprayed and unneutered of the ks at the address listed above. Rp

Created By: Gonzalezc

states that they just had a liter. There is a all white unknown breed, large size . 7x brown color,

unknown breed, medium to large size. 5x are puppies ,small size, brown with white

Crealed: 09/08/2025 08:50AM

Last Updated By; GoboJ Persan info: Blanca Garcla_
Updated: 09/09/2025 11:17AM

Case Animals
Animal #: A0059325741 |
Animal ID: AD059325741 Types:
ARN: Breeds:
Chip #: 941000031279352 Current Age: Colors:
Type: 24PetWatch Pattern:
Declawed: N No Bite History Primary Role:
Animal Memos: No Case Memos: Conditions:
Ownership f Guardianship
Person Date From Person Namem ~ Address

P0027519706 919/2025 Emilic Macias

o Hr | A

Animal #: A0059325753|

Animat ID: A0059325753 Types:

ARN: Breeds:

Chip #: 941000031279094 Current Age: Colors:

Type: 24PetWalch Pattern:
Declawed: N No Bite History Primary Role:
Animal Memos: No Case Memos: No Conditions:
Ownership / Guardianship

Person # Date From PersonName Phone  Address
i ‘ 8/9/2025 ‘ Emilio Macias oS | 7161 GRANITE
Animal #: A0059325852 |

Animal ID: AD059325852 Name: Types:

ARN: DOB: Breeds:

Chip #: Current Age: Colors:

Type: Age Group: Pattern:
Declawed: N Bitten: Mo Bite History Primary Role:
Animal Memos: No Case Memos: Conditions:
Ownership / Guardianship

Pers __ Date From Person Name ~ Address

M | 7151 GRANITE

— e

htips:/fisms.petpoint.com/sms3/embeddedre portsicaseviewreport.aspx 7CaselD=9213414

Dog Gender: Female

Shepherd/Mix Altered: Y

Brown/ Size: s
Weight: 0

Suspect Secondary Role:

No Viclations: Yes

El Paso, CITY of El Paso TX 79915

Dog Gender: Female
Shepherd/Mix Altered: Y
Brown/ Size: )
Weight: 0
Suspect Secondary Role:
No Violations: No
City

| E1 Paso, CITY of El Paso TX 79915

i

Dog Gender: Male
Shepherd/Mix  Altered: N
Brown/ Size: s
Weight: 0
Suspect Secondary Role:
No Violations: Neo
City.

1i5



10/29/25, 1:08 AM Case View Report

PO027519708 ‘ 9/9/2025 ‘ Emilio Macias (915- 716 GRANITE El Paso, CITY of El Paso TX 79915

Animal #: AD059325356 |

Animal ID: A0059325856 WMName: Types: Dog Gender: Male
ARN: DOB: 7192025 Breeds: Shepherd/Mix  Altered: N
Chip #: Current Age: 0Y3M20d Colors: Brown/ Size: s
Type: Age Group: Adult Pattern: Weight: 1
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: No
QOwnership / Guardianship
Person # Date From Person Name Phone Address City -

| 91912025 [ Emific Macias oSN [ 7161 GRANITE | E1Paso, CITY of El Paso TX 79915

SRS I ——

Animat #: A0059325863 |

Animal ID: A0D59325863 Name: Types: Dog Gender: Male
ARN: DOB: 71912025 Breeds: Shepherd/Mix  Altered: N
Chip #: Current Age: QY3 M 20d Colors: Brown/ Size: 3
Type: Age Group: Adult Pattern: Weight: 0
Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:
Animal Memos: No Case Memos: No Conditions: No Violations: Ne
Ownership / Guardianship

| | | T
| paozzs19708 9/9/2025 Emilic Macias los I | 761 craniE El Paso, CITY of €1 Paso TX 79915

e e e e et e e

Animal #: A0059335087 |

Animal ID: A0058335087 MName: Daisy Types: Dog Gender: Female

ARN: DOB: 9/9/2021 Breeds: Shepherd/Mix Altered: N

Chip #: Current Age: 4Y 1M20d Colors: Brown/ Size: S

Type: Age Group: Adult Pattern: Weight: 0

Declawed: N Bitten: No Bite History Primary Role: Suspect Secondary Role:

Animal Memos: No Case Memos: No Conditions: No Violations: No
Case Persons

Person #: P0027519706 | Emilio Macias

P0027519706 Emilio MaciasMnm GRANITE
El Paso, 79915, 0 aso, TX - Home Primary Role: Suspect Secondary Role:

Animal Owner: Yes , Person Reporting:No ,Property Owner:No

Ownership / Guardianship
AnimallD ARN Date From Name Species Breeds Colors Color Pattern DOB Sex
E ADD59325T41 090912025 11:07AM Verus | Dog Shepherd, Mix Browry/ 9/9/2021 F
AD059325T53 09/09/2025 11:07AM Daisy Dog Shepherd, Mix Brown/ an ?1'20_2.:" F
09/09/2025 11:08AM Dog Shepherd, Mix | Browo/ 192025 | M
09/08/2025 11:08AM Dog Shepherd, Mix Brown/ 7/9/2025 M
A0059325963 09/09/2025 11:08AM Dog Shepherd, Mix Brown/ 71912025 M
Case Activities
Activity §: 9081720 o Conditions: Danger? E
State: Closed Jurisdiction: CITY of El Paso Patrol Area: || 800 Lower Valley

hitps:/fsms.petpoint.com/sms3/embeddedreporisicaseviewreport.aspx?CaselD=9213414



10/29/25, 1:08 AM

Case View Report

| 2 Dis, . 2 l
Type/Subtype: SOC Welfare Chack Cross Streets; Distance; 5 o
| Priority: Low Creaied Date/Time: 08/08/2025 08:50AM Creatod By: | Gonzalezc
Crrimesim ; [
. Last Updated ; LastUpdated |
| Review Date: Date/Time: 09/09/2025 11:18AM By: | Cabad
| st
i !
i [ = =
: | Status History _ Status DateTime Activity Owner Status Update Date/Time  Status Updated By
i | i Ended | 08/09/2025 11:17AM Jorge Cobo 0092025 1117AM Jorge Cobo
| S =T |
| | New 09/08/2025 08:50AM | Dhspatch 1-ASFO J 09/08/2025 08:50AM I Cecilia Gonzalez
I e
l —— S ————
I Reosult Qty Re Is Primary Result Date Result By
|
114 l Issued Citation ‘ Yes 09/09/2025 11:13AM Jorge Cobo
' I — R
Case Memo(s)
e o Hefalliaai m’m Memo Type  ¢reqted Updated Review
emo eference efarence emo
Memef f (Relimncs  Defeteiced Date/Time ~ Sr2224BY parorime  URM2ABY. pateryime
Subtype
8649841 Case Field Reporl 2?’?%’25 | CoboJ il o E
9/9/25 11;11am Call came in as female canine from listed had a litter of Pups. Owner Mr. Macias stated he has 10 canines inside the
home. Canines out to the backyard mostly Shepherd mixes, one Greal Pyrenees mix, and two Miniature Doberman Pinschers. All
canines appear alert, The canine that had the litler i= a famale brown Shepherd mix named Venus thal had 3 males and one female
Shephard that are two months. Citations were issue for not having mother canine current with vaccinations and for no litler permit, Sup.
A. Ortiz was advised that one of Mr. Macias females had recently had a litter and will placed on the list from the shelter far canine to get
spayed. (JCB109)
Case Violation(s)
Violation # | 53023460 .,‘"T:'::‘ﬂ Citation Status e Review Date: .
|
ftemn ; ; : ; El Paso
Code: 599 lssued: 08/09/2025 11:10AM Result: Court: Municipal
. | MolLitler 5 Result
Violation: | 5o o By: Jorge Cobo Date; Dockat #:
P0027518706 - Emilio Hearin |
Class: To: Macias Result By: Wﬂ ;
|
Gov. Juris, | El Paso City For: £0059325741 - [Dog Price
Cadiia |

htips:/isms. petpoint.com/sms3/embeddedreports/caseviewreport.aspx?CaselD=9213414




10120125, 1:08 AM - Case View Report
ot
Violation # | 53023450 %;fm:'m“ Citation Status: Aaod o Review Date:
E_%E 603 lssued; 09/08/2025 11:08AM Result: Court: ﬁ.f,?éﬁa.
I Violation: [N . ey Jorge Cobo Besull Docket #:
Gov. Jurls. | ElPasoCity | For: A0053325741 - |Dag Prica:
Notes:
Violation ;“_ 5£3t160 - _ﬂnlatim Type: | Citation Status: Awaiting Court Date | Review Date: -
ltem Coda: | 604 lssuad: 09/08/2025 11:09AM Result: Court: El Paso Municipal
: Viotation: | No Microchip | By: Jorge Cobo Result Date: Dochet #:
‘,
Class: To: PO027519706 - Emilio Macias | Result 8y: Hearing Date;
Gov. Juris. | El Paso City | For: AD0S9325741 - [Dog Price:
Notas:
T N E‘g‘:h" Citalion Status; Sﬁﬂng Court Review Date:
e 605 Issued: 09/08/2025 11:09AM Rosuilt: Court: El fas0
Code =T R o ._ Municipal

hitps:/isms.petpoint.comisms3/embeddedraporis/caseviewraport.aspx?CaselD=9213414




.

10129125, 1:08 AM Case View Report
Violation: ::gismbn By: Jorge Cobo ﬁ&.’{#u Docket #:
Gl & miz:ssw?os - Emilio Result By: %ﬁ
Gov, Juris, | El Paso Cily For: A0059325741 - |Dog Price:
Notes:

hitps:ffsms.petpoint.comisms3/embeddedreports/caseviewreport aspx?CaselD=8213414




Search Critenia: Case Address

Aptn Zip Code:
|| Case Date From
Casa# Case
# Daa/Time v

| 22025
| D3:49PM

04022025
O7-02Pu

071852022

CODOTOZAINM o0y

022312021
11:29AM

DE:S1AM

caraazm?

v Country. - Select--

=Select = w - Select --

State: City.

To

Number of Aramals
Anima| Descrptan

12
yed and unr

Rpix reparting the o

ther addross listed shove. Rp stxtos het they just had a liee, |

There is o ofl whela unhrawn breed, karge S22 . Tx brown
caler. unknean broed, meduin 1o rge See. Sx are puapes
Jzmall eize, brown with while

£0

calier iz reparting ks ol listed address thal wene ighting and
g ks weve killod ks mre all differen breeds. =l kSx lve =t

f=ted address and e kcated n the @de of houge.

20
caller is edvising trere is a kot of dogs at ths address, the

dogs ore fighling, ey are small dogs. unsure of breed, the
dog kiled 3 amelier dop. and they were ealing it. She iz

unsure il he ownrers am home. she wants us fo chech an Lhe

owners In see if they are okey

2

RFPADNV OF 2X X9 THAT ARE LOOSE ARGUND LISTED 20,

RP ADV 80TH DOGS WERL MEDILM S1ZE BROWN K9

41
RP IS REPORTIMNG THAT AT THIS 11 DOGS 30 CATE NO
SHADE AND NO WATER SUSPECTS MO VACCINATION,

| THE CATS AND DOGS WERE PICKED UP SO THERE IS A

MUISANCE FOR FECES AS WELL. ALL ©0GE ARE
DIFFERENT BREEDS.

T
RF IS REFORTING HER DALKGHTER WAS ATTACKED BY
TRSE, UMK DESCRIPTION, NO COLLARS, NO TAGS, AND
BIT IN THE LEFT ANKLE, INCIDENT OCCURRED
YESTERDAY ARCUND 9 AM. RP ADVISES K95 LIVE IN
THE MEIGHBORHOOD WILL STAND BY FOR A UMIT.

1

CALLER REPORTING THE RESIDENT IS FEEDING STRAY

i 12042017
‘ 01:39P4

CAT AND IS CAUSING A HUISANCE. CATS GO INTO
CALLERS YARDAMND DEFECATE,

B
RP CALLED INTO REFORN THAT THE HOUSE ON THE
GIVEN ADORESS HAS ALOT OF STRAY CATE ALL OVER
THE HOUSE. RP NOTICED CATS OUTSIDE AND INSIDE
THE HOUSE 8Y THE WINDOW SEALS. QUTSIDE THE

CATS CAM BE SEEN ALL OVER THE YARD, RP SAYS THE

SMELL OF FECES AND URINE IS REALLY STRONG IN
THAT AREA CREATING A NUISANCE TO THE
COMMUNTY. RP SAYS THE SMELL GETS STRONGER
AND STRONGER.

dof the kSsat |

v Street Address: 7187 GRANITE RD

[] Only Active Cases || All Persons Linked To Case

Case Case Casa
Category Type Subtype
Incdent | Enforooment Niﬂh
S
Bile § Animal io
Investigtion . e
|
I
Bt Animal 1o
i Invosligatan Ariraal
|
Loo=e | At
Incdent Staoy Lorgm
Dag
i
ey Crusity | Standasds
Inwesiigation of Care
: Bite / Animal la
- - Scakh Person
[ [
‘ Mussnce
inodent | Enlforoomoent Cat
|
| | =
Inckdent | Enforcament N‘”"&“"

Jarge Caba

Dea=tiry

Reyes

Frand sco

CiTY ol EI
P
800 Lowey
Varlley

CITY of £1
Pawa

Dimpaich 1- | CITY O El

ASFO

Pasa

7181
GRANITE
RD.
£l Pao,
79815, TX

7181
Granite Rd
£ Pawa, TX

Tapts
ElPrm,
79815 TX

7181
GRANITE
Feerd
El Pazo,
7a845, TX

Clased | Comploied

Cosed | Compieted

Ciosed | Cuzmntine
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City Attorney’s Office in response to Appellant’s
Brief submitted



MAYOR
Renard U. Johnson

CITY COUNCIL

District 1
Alejandra Chévez

District 2
Dr. Josh Acevedo

District 3
Deanna M. Rocha

District 4
Cynthia Boyar Trejo

District 5
Ivan Nifio

District 6
Art Fierro

District 7
Lily Limén

District 8
Chris Canales

CITY MANAGER
Dionne Mack

Office of the City Attorney

Via E-Mail: menchacaS @elpasotexas.gov

October 30, 2025

Re: City’s Written Brief in Response to Employee’s Brief Post Recommendation
Dominguez, Bryan; DOI: 04/2/2025 — 3 Day Suspension 25-AS-04PP

Dear Civil Service Commission:

This matter involves a 3-day suspension. Mr. Dominguez has been afforded
the full and free opportunity to present evidence and arguments in this matter. Over
the course of a full day, on October 7, 2025, and partially into the next day October
8" Hearing Officer Palafox heard the full discipline appeal of Mr. Dominguez. After
hearing the testimony of all twelve (12) witnesses, asking many questions, and
reviewing the substantial documentary exhibits in evidence, Hearing Officer Palafox
issued a detailed 14-page recommendation — finding the City met its burden of proof
and the suspension should be sustained. The City agrees. Mr. Dominguez’s brief
does not follow the policy as discussed, and should be stricken and not considered
by the Commission when acting on the Recommendation.

The City presented five (5) witnesses in support of the suspension. More
importantly, Mr. Dominguez had the opportunity to ask questions of all the City’s
witnesses, and called six (6) of his own witnesses to provide testimony. Further, Mr.
Dominguez testified at length on his own behalf, outlining in detail the arguments
in his defense, with the Hearing Officer asking him various questions in an effort to
fully understand the full context of Mr. Dominguez’s disagreement with the
suspension. To assist his case, Mr. Dominguez engaged in the discovery process by
requesting (and the City provided to him) various forms of documents — which Mr.
Dominguez used to prepare an exhibit binder with 185 pages of documents to
support his case. However, his evidence and arguments were not persuasive.

The Recommendation of Hearing Olfficer (the “Recommendation”), explains
in detail that the City, pursuant to §6.13-6-7 of the City Charter, established by a
preponderance of the evidence, it has just grounds for the suspension of Mr.
Dominguez. As such, based on the merits — the evidence presented and facts
established in the hearing, Hearing Officer Palafox recommends that the suspension
be sustained. The City respectfully asks the Civil Service Commission (“CSC”) to
uphold and accept this appropriate finding under the City Charter §6.13-8, based on
the hearing officer’s careful consideration of all the arguments and evidence.

Karla M. Nieman — City Attorney
P.O. Box 1890/ El Paso, Texas 79950-1890 /915-212-0033 /Facsimile: 915-212-0034/ www.elpasotexas.gov
Claim-472 — Bryan Dominguez

DELIVERING EXCEPTIONAL SERVICES
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Now, however, Mr. Dominguez is asking the CSC to essentially redo the
case all over again, because he does not agree with the recommendation. That is not
proper. The intent of the policy on post-hearing written briefs and oral argument
prior to the CSC’s action on the recommendation is clear:

Policy:

The purpose of thls policy is to protect !hf: due
appea! case, i i

m{:ess ri hts of a]l anies to a discili :

. ing) before thc C:vrl Scrvmc Lommlssmn prior to thc
Conumssmn takmg action on the Hearing Officer’s opinion and recommendation,

All written briefs and oral argument§} tation a scussion ¢
ssues/evidence that were not conside E8Bbecause the evidence or

formation was unknown at the time of the hearing, etc.
Mr. Dominguez wants the CSC to overturn a carefully considered and

prepared recommendation because he claims there is new evidence that was
unknown at the time of the hearing.

But all of the “new” evidence he now attempts to put forward (ex. case view
reports and e-mails) relate directly to issues already fully discussed in the hearing
and considered by the hearing officer. Specifically, the hearing officer heard
testimony from witnesses and arguments about issues such as:

Prior calls and visits to the same pet owner in this case,
Training he received in the years of his current position,
Access that he and other animal protection officers have to department
policies and procedures.
e Photographs taken at the pet owner’s home related to the April 2 incident.

These issues (and more) were all fully considered by the hearing officer.
Furthermore, this appeal i1s NOT about actions taken by his co-workers, but solely
about the incident imvolving him and the actions he did not take. Likewise, any new
training the department gives related to accessing documents is irrelevant. All the
evidence and testimony at the hearing showed, that at the relevant time of the
incident on April 2, 2025, Mr. Dominguez was well aware of his job duties and what
needed to be performed — instead he chose not to do his job — document all the dogs.

Mr. Dominguez is now trying to put forward more documents to confuse and
misdirect the attention of the CSC members, in an effort to raise questions about the
validity of the hearing officer’s analysis and determination. Mr. Dominguez is still

Karla M. Nieman — City Attorney

P.0O. Box 1890/ El Paso, Texas 79950-1890 /915-212-0033 /Facsimile: 915-212-0034/ www.elpasotexas.gov
Claim-472 — Bryan Dominguez

|G EXCEPTIONAL SERVICES
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attempting to shift focus away from the fact that he did not properly perform the
duties of his position, and his co-workers had to step i and do his work. In addition,
he had seven (7) weeks between August 19, 2025 and October 7, 2025 to prepare
for the hearing, and did prepare a thorough case presentation. However, he should
not be allowed to try all over again because he failed to persuade the hearing officer.

Under the City’s Charter §6.13-6, the CSC chose to refer this case to the
assigned hearing officer, and under the §6.13-8, the proper action now 1s to accept
the hearing officer’s recommendation.

Mr. Dominguez was given full opportunity to present his full defense, call
witnesses, and cross-examine the City’s witnesses. Hearing Officer Palafox
nonetheless determined the evidence showed and supported the City’s suspension,
and the Animal Services Director had the authority to issue the suspension based on
the facts established and evidence presented.

I recommend that the three day suspension of Bryan DomingucgbéSustained)

Respectfully submitted on this 27* day of October, 2025.

Patricia L. Palafox N
Hearing Officer

Sincerely,

Matt Marquez
Assistant City Attorney

cc: Ms. Patricia Palafox (Via-Email: Palafoxpatricia@sbcglobal.net)
Mr. Bryan Dominguez (Via-Email: dominguezBX(@elpasotexas.gov)

Karla M. Nieman — City Attorney
P.0O. Box 1890/ El Paso, Texas 79950-1890 /915-212-0033 /Facsimile: 915-212-0034/ www.elpasotexas.gov
Claim-472 — Bryan Dominguez

DELIVERING EXCEPTIONAL SERVICES




