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CITY OF EL PASO, TEXAS
AGENDA ITEM Tx
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Strategic & Legislative Affairs

AGENDA DATE: 12/3/24
PUBLIC HEARING DATE: 12/3/24
CONTACT PERSON NAME: an Voglewede PHONE NUMBER: (915) 212-1570

DISTRICT(S) AFFECTED: All Districts

STRATEGIC GOAL: Goal 6: Set the standard for sound governance an

SUBGOAL: 6.8 Implement leading-edge practices for achieving quality

SUBJECT: p(egentation and update from the El Paso Electric's account management process in Texas to include deposit
and disconnection policy and customer assistance programs available.

BACKGROUND / DISCUSSION:

El Paso Electric will present an overview of their account management process, to include Deposit and Disconnection
policy, as regulated by the Public Utility Commission of Texas. This presentation aims to inform the council about the
onrocedures and reaulations aovernina deposits and disconnections for electric utilitv services. Additionallv. the

COMMUNITY AND STAKEHOLDER OUTREACH:

What methods of outreach were employed to engage the community? What key concerns and priorities were identified among citizens?
How many outreach meetings or events were conducted? What was the attendance count for each meeting or event? These questions
ensure clear and thorough reporting on community engagement efforts

PRIOR COUNCIL ACTION:

Council date: 11/12/2024, Item #35: Discussion and action to ensure compliance by El Paso Electric with State
Disconnection Policies and to Explore Enhanced Municipal Safeguards for El Paso Customer Protection and return to city
council in 30 days with

ranammnndnd cafamiiarde

AMOUNT AND SOURCE OF FUNDING:

How will this item be funded? Has the item been budgeted? If so, identify funding source by account numbers and description of
account. Does it require a budget transfer?

REPORTING OF CONTRIBUTION OR DONATION TO CITY COUNCIL.:

Report any contributions or donations made to City Council of an accumulated total of $500 or more. Report the name of the elected
official and the amount.

NAME AMOUNT ($)
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Digitally signed by Stephen lan Voglewede
Stephen Ian Voglewede Date: 2024.11.20 09:18:30 -07'00'

DEPARTMENT HEAD:

(If Department Head Summary Form is initiated by Purchasing, client department should
sign also)
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