
CITY OF EL PASO, TEXAS 
AGENDA ITEM  

DEPARTMENT HEAD’S SUMMARY FORM 

PHONE NUMBER:   

Clerk Dept. Rev.2.20241204

DEPARTMENT:

AGENDA DATE:

PUBLIC HEARING DATE: 

CONTACT PERSON NAME: 

DISTRICT(S) AFFECTED: 

STRATEGIC GOAL:

SUBGOAL:

SUBJECT:



Clerk Dept. Rev.2.20241204

(If Department Head Summary Form is initiated by Purchasing, client department should 
sign also) 

DEPARTMENT HEAD: ________________________________________________________________________

*******************REQUIRED AUTHORIZATION******************** 

NAME AMOUNT ($) 

REPORTING OF CONTRIBUTION OR DONATION TO CITY COUNCIL: 

AMOUNT AND SOURCE OF FUNDING: 

PRIOR COUNCIL ACTION: 

COMMUNITY AND STAKEHOLDER OUTREACH:

BACKGROUND  / DISCUSSION:






	Refunds Over 3 Years - DHS Form - 10.28.25
	DISTRICT(S) AFFECTED:
	Blank Page

	Tax_Request_for_Refund_Castaneda(281.27).09.25.25
	18PP-999-5630-1034 $281.27

	Image18_af_image: 
	Text1: Tax Office
	Date10_af_date: 10/28/25
	Date11_af_date: 
	Text4: Maria O. Pasillas
	Text5: 915-212-0106
	Text6: 8
	Text7: Goal 6 – Set the Standard for Sound Governance and Fiscal Management
	Text8: 6.11 Provide efficient and effective services to taxpayers
	Text9: A refund to Perla Denisse Benitez Castaneda, in the amount of $281.27 for an overpayment made on January 31, 2022 of 2021 taxes, Geo. No. 18PP-999-5630-1034. This action would allow us to comply with state law which requires approval by the legislative body of refunds of tax overpayments exceeding the three (3) year limit.
	Text12: Approve property tax overpayment refunds exceeding the statutory three (3) year limit, per the Texas Property Tax Code, Sec. 31.11 – Refunds of Overpayments or Erroneous Payments.
	Text13: N/A
	Text14: Council has considered this previously on a routine basis.
	Text15: N/A 
	Text16: N/A
	NAMERow1: 
	AMOUNT Row1: 
		2025-10-10T14:34:07-0600
	Maria O. Pasillas




