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City of El Paso Employee Hotline
Listing of Calls Received During 3rd Quarter of FY2024

# Location/Dept Incident No.
Report 
Date Report Type

Date 
Closed Open/Closed Incident Description Comments

1 Zoo Case 1157874 3/2/2024
Misconduct/ 

Inappropriate 
Behavior

3/4/2024 CLOSED

Caller, name declined, reports favoritism at the El Paso Zoo 
grounds department and adds that an employee is being 
excluded from meetings and group outings. The caller adds that 
the employee does not speak up over fear of retaliation. 

The Chief Internal Auditor (CIA) reviewed 
the complaint and explained to the caller 
that these allegations cannot be made 
anonymously. The CIA recommended the 
employee contact Human Resources (HR) 
to voice their concern. 

2 Police Department Case 1162782 3/7/2024
Misconduct/

Inappropriate 
Behavior

3/7/2024 CLOSED

Caller, name declined, alleges that a male supervisor is bullying 
certain employees along with having a relationship with one of the 
female employee. The caller adds that the supervisor is showing 
favoritism to the employee, helping her progress in the 
department and no one does anything about it.

The Chief Internal Auditor (CIA) reviewed 
the complaint and explained to the caller 
that these allegations cannot be made 
anonymously. The CIA recommended the 
employee contact Human Resources (HR) 
to voice their concern. 

3 Environmental Services Email 3/18/2024 Other N/A CLOSED
Employee emailed IAD asking for clarification on the difference 
between sexual harassment and harassment on behalf on 
someone else.

The Internal Audit Department responded 
to the employee and instructed them to 
contact the Human Resources Department 
to discuss their situation. 

4 El Paso Water Utilities Case 1224639 5/8/2024
Misconduct/

Inappropriate 
Behavior

5/8/2024 CLOSED
Caller, name declined, reported that a employee was sharing 
documents with other employees and embracing with another 
employee. Caller adds that Yesell dresses inappropriately.

The Chief Internal Auditor (CIA) reviewed 
the complaint and forwarded it to the El 
Paso Water Utilities Human Resources 
(HR) Department. The CIA recommended 
EPWU HR with any additional information 
or concerns. 

5 Parks and Recreation Case 1226574 5/10/2024 Discrimination 5/13/2024 CLOSED

Caller, name declined, reported that she is experiencing a hostile 
work environment. She is a lifeguard and states that other 
lifeguards do not cover her work when she needs to pump and 
feels uncomfortable.

The Chief Internal Auditor (CIA) reviewed 
the complaint and explained to the caller 
that these allegations cannot be made 
anonymously. The CIA recommended the 
employee contact Human Resources (HR) 
to voice their concern. 

6 El Paso Water Utilities Case 1231954 5/15/2024
Misconduct/

Inappropriate 
Behavior

5/20/2024 CLOSED
Caller, name declined, reported that another employee is creating 
an uncomfortable work environment by wearing tight clothing and 
not following the dress code.

The Chief Internal Auditor (CIA) reviewed 
the complaint and forwarded it to the El 
Paso Water Utilities Human Resources 
(HR) Department. The CIA recommended 
EPWU HR with any additional information 
or concerns. 

7 Public Health Case 1239957 5/24/2024
Misconduct/

Inappropriate 
Behavior

5/30/2024 CLOSED
Caller, name declined, reported that another employee was being 
loud in the office causing distractions and impacting other 
employees.

The Chief Internal Auditor (CIA) reviewed 
the complaint and explained to the caller 
that this does not meet the criteria for an 
Internal Audit investigation. The CIA 
recommended the employee contact 
Human Resources (HR) or Health 
Department Management to voice their 
concern. 
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