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CITY OF EL PASO, TEXAS  
AGENDA SUMMARY FORM 

 
 
 
DEPARTMENT/COUNCIL OFFICE:  Information Technology 
AGENDA DATE: June 23, 2026 
PUBLIC HEARING DATE: Not Applicable 
CONTACT PERSON NAME: Carolyn Patrick, Information Technology PHONE NUMBER:(915) 212-1408 
2nd CONTACT PERSON NAME: Claudia A. Garcia, Purchasing & Strategic Sourcing PHONE NUMBER:(915) 212-0043 
DISTRICT(S) AFFECTED: All 

 
AGENDA ITEM: 
Discussion and action on Agreement No. 2026‑0393 with Accela Inc., to continue providing permitting, licensing, plan review, 
inspections, compliance monitoring, and code‑enforcement software, along with any related products or services, as 
authorized each fiscal year through City Council’s approval of the annual City budget. 
 
ISSUE STATEMENT: 
City Council is asked to approve the award of a replacement contract directly with Accela, Inc. This contract will allow the 
use of Accela Subscription Services, Enhanced Reporting Database (ERD), and Managed Application Services (MAS), which 
support the City’s existing Accela Civic Platform environment for permitting, licensing, inspections, compliance monitoring 
and code enforcement functions.  
 
BACKGROUND:  
On March, 2008 the City  entered into an agreement Accela, Inc.  for an initial term of ten (10) years. 
 
On April, 2019, Accela was awarded a sole source procurement, No. 2019-985, for a term of sixteen (16) months, which was 
subsequently renewed for a term of three (3) years. 
 
Accela products and services have been acquired by the City through Carahsoft Technology Corporation since 2024 to date 
under the General Services Administration Cooperative program (GSA 47QSWA18D008F). 
 
The City’s Department of Information Technology has identified cost savings by reverting to a direct agreement with Accela. 
 
This long-standing relationship reflects the City’s continued investment in Accela products and solutions, which have 
consistently provided reliable support of the City’s diverse and evolving information technology needs. 
 
Contract Variance: The difference based in comparison to the yearly subscription service pricing is as follows: A 
decrease of $213,630.52 which represents a 13.51%decrease due to:  
 

1. The proposed direct pricing from the service provider is 13.51% lower than the pricing available through the 
cooperative purchasing program currently used for these services. 
 

No protest received for this requirement. 
 
COUNCIL OPTIONS:  

1. Award the contract as recommended; 
2. Deny award if Council determines such action is in the best interest of the City; 
3. Direct staff to re-solicit the procurement with revised evaluation criteria or policy direction, as permitted by law; 

or 
4. Postpone action, pending additional information. 

 
COMMITTEE REVIEW AND/OR RECOMMENDATION: 
 This item was not reviewed by a City Council committee. 
 
COMMUNITY AND STAKEHOLDER OUTREACH:  
Not Applicable 
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RELATED POLICIES:  
1. Procurement Sourcing Policy 

 
PRIOR COUNCIL ACTION:  
Not Applicable 
 
LEGAL REVIEW: 

 Legal counsel reviewed as part of the Council packet 

 Legal counsel reviewed in advance of packet as individual item 
 
AMOUNT AND SOURCE OF FUNDING:   
Amount: N/A 
Funding Source: General Fund 
 
REPORTING OF CONTRIBUTION OR DONATION TO CITY COUNCIL:  
Report any contributions or donations to City Council of an accumulated total of $500 or more. Report the name of the elected 
official and the amount.  
 

NAME AMOUNT ($) 
Form was provided to the applicant N/A 

 
 
ATTACHMENTS: 

1. Sole Source Letter 
2. Sole Source Affidavit 
3. Subscription Service Agreement 
4. Resolution 

 
FOR MORE INFORMATION: 
 

Melissa Avila 915-212-1407 avilam1@elpasotexas.gov  
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RESOLUTION 
 

WHEREAS, the City of El Paso (City) currently uses government software provided by Accela, Inc. 
(Accela) for permitting, licensing, plan review, inspections, compliance monitoring and code enforcement 
functions; and 

 
WHEREAS, on or about March, 2008 the City entered into an agreement Accela, Inc. for an initial term 

of ten (10) years; and 
 
WHEREAS, on or about April, 2019 Accela was awarded a sole source procurement, No. 2019-985, for 

a term of sixteen (16) months; and 
 
WHEREAS the agreement No. 2019-985 was subsequently renewed for a term of three (3) years; and 
 
WHEREAS, Accela products and services have been acquired by the City through Carahsoft Technology 

Corporation since 2024 to date; and 
 
WHEREAS, the City’s Department of Information Technology have identified cost savings by reverting 

to a direct agreement with Accela (No. 2026-0393); and 
 

WHEREAS, the City’s Department of Information Technology acknowledges that continuing its 
relationship with Accela will allow the City to best leverage prior years of investment and implementation of 
software solutions; and 

 
WHEREAS, the City’s Department of Information Technology desires to continue utilizing Accela 

software, along with any related products or services, for permitting, licensing, plan review, inspections, 
compliance monitoring and code enforcement functions; and 
 

WHEREAS, the City will continue to align its use of Accela products and services with the annual City 
budget process, whereby the projected usage of Accela software solutions is reviewed, updated, and authorized 
by the City Council of the City of El Paso through approval of the applicable fiscal year budget resolution and its 
associated schedules; and 
 

WHEREAS, the City will maintain access to Accela’s current and future services and products to continue 
to build upon its long-term investment in Accela’s technologies; 

NOW, THEREFORE, IT IS RESOVLED THAT: 

1. The recitals contained in this Resolution regarding Agreement No. 2026-0393, Accela Inc, are hereby 
found to be true and correct and are incorporated herein by reference. 

 
2. That all expenditures stemming from contractual obligations for Fiscal Year 2026 (FY26) with Accela, 

which are required to meet the City’s IT needs, are approved through FY26; 
 

3. The City Attorney's Office review and that the Purchasing Director is authorized to execute any 
related necessary documents during the life of the Agreement; 
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4. That future fiscal year expenditures with Accela will be governed by City Council’s approval of the 
annual City budget, specifically projections and updates by the Department of Information 
Technology, which shall be incorporated in Schedule E of the City’s annual Budget Resolution; 
 

5. That the City Manager or designee be authorized to execute any documents and budget transfers 
required to effectuate the intent of this Resolution. 

 
 

APPROVED this day  of  , 2026. 
 

THE CITY OF EL PASO 
 
 
 

Renard U. Johnson, Mayor 
 

ATTEST: 
 
 
 

Laura D. Prine, City Clerk 
 

APPROVED AS TO FORM: APPROVED AS TO CONTENT: 
 
 

 

 
  

Juan S. Gonzalez 
Senior Assistant City Attorney 

Carolyn Patrick, Deputy Chief Information Officer 
Information Technology 

 
 
 
 

Claudia A. Garcia, Director 
Purchasing & Strategic Sourcing Department 

Carolyn Patrick
Sign Here v1
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APPROVED AS TO FORM: 

________________________________________
Juan S. Gonzalez
Senior Assistant City Attorney
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