CITY OF EL PASO, TEXAS EP

AGENDA ITEM TX

AGENDA SUMMARY FORM
DEPARTMENT: Qyistrict 4
AGENDA DATE: 06/23/2026
CONTACT PERSON NAME Cynthia Boyar Trejo PHONE NUMBER: 915-212-0004
2nd CONTACT PERSON PHONE NUMBER:  1-915-555-5555
3rd CONTACT PERSON PHONE NUMBER: 1-915-555-5555

" DISTRICT(S) AFFECTED:

STRATEGIC GOAL: / Enhance & Sustain El Paso's

SUBGOAL: 7.1 Provide reliable and sustainable water
SUBJECT:

El Paso Water Presentation: After-action report of the Northeast large-scale water main break.

COMMUNITY AND STAKEHOLDER OUTREACH:

N/A

BACKGROUND / DISCUSSION:

On January 10, 2026, a 36-inch water main break occurred near Gschwind and Antonio Avenue in Northeast El Paso,
causing the drainage of 15 reservoirs and triggering widespread outages and a boil water notice. El Paso Water (EPW)
responded with 24/7 repair efforts to stabilize the system and restore service. An estimated 38,000 connections (homes
and businesses) and more than 100,000 residents were impacted. On January 20, 2026, El Paso Water presented to
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PRIOR COUNCIL ACTION:

Council has received previous quarterly reports similar to these.

AMOUNT AND SOURCE OF FUNDING:
N/A
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