To Whom it May Concem,

| am writing to formally file a complaint against Marielena Sarmiento, the President of the
Happiness Center, regarding ongoing mistreatment, exclusion, and harassment | have
experienced under her leadership. This situation has been persistent and has escalated to a
level that | can no longer tolerate.

For some time now, Ms. Sarmiento has deliberately prevented me from participating in
community work at the Happiness Center, despite my genuine desire to contribute and support
the well-being of our community. Her actions have gone beyond mere oversight or
misunderstanding; she has actively excluded me from opportunities to be involved. This
targeted behavior has left me feeling humiliated, marginatized, and discouraged from engaging
in the center’s initiatives.

Ms. Sarmiento has repeatedly made it difficult for me to engage with the community, often
ignoring my attempts to volunteer, dismissing my contributions, and creating an unwelcoming
environment. Her behavior has reached a point where { feel harassed and unfairly treated,
which is not only disheartening but also contradicts the very mission of the Happiness
Center—to foster inclusivity, support, and communal well-being.

| am bringing this complaint forward in the hopes that immediate action will be taken to address
this matter. No individual shouid be subjected to exclusion or mistreatment, especially in a
space meant to uplift and bring people together.

Sincersly,

Marisela Mufioz





