
ITEM #7



ITEM #7



■ Civil Service Commission Appeal 

Recruitment Factsheet 

Exam Plan Title: Electrician 18630-1124 

Recruiting Department: Streets and Maintenance 

Total Applications 
Rec'd/took the Exam: 20 

# of Internal Applicants: 3 

# of External Applicants: 17 

Total# of Applicants who 
failed the Exam 

(supplemental questions): 17 

Lacked Education: 0 

Lacked Experience: 0 

Lacked Ed & Exp: 0 

Other: 17 

Total# of Applicants who 
failed the application 

review 2 

Lacked Education: o

Lacked Experience: O 

Lacked Ed. & Exp.: 0 

Other: 2 

Total # of Applicants who 
passed the application 

review 1 

Qualified City Employees 1 

Qualified External Applicants: O 
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1211312<4, 4:29 PM NEOGOV Insight • Application Detail 

Languages 

English - Speak, Read, Write 

Spanish - Speak, Read, Write 

Additional Information 

References 

City of El Paso has chosen not to collect this information for this job posting. 

Resume 

Text Resume 

Attachments 

Attachment Fife Name 

EPCC Electrical Technology Electrical Technology 
Certificate Certificate EPCC 

Supplemental Questions 

FIie Type 

Proof of Education 

Created 
By 

Jennifer 
Fulmer 

1. Q: Required supplemental questions and answers are considered an examination component
and will generate a score. 

A: I understand my answers to the supplemental questions will generate a score. 

2. Q: I understand that I am being tested on a conditional basis pending review of minimum
qualifications. Note: Only applications that pass the Supplemental Questions exam will be 
reviewed. 

A: I understand that I am being tested on a conditional basis pending review of my 
minimum qualifications. 
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12/13124, 4;3G PM City of El Paso • Class Specification Buletin 

• 
CLASS CODE 

City of El Paso 

Electrician 

18630 GS 054 

ESTABLISHED DATE August 20, 2006 

Minimum Qualifications 

SALARY 

REVISION DATE 

$19.85 • $33.03 Hourly 
$1,588.08 • $2,642.69 Biweekly 
$3,440.83 • $5 ,725.83 Monthly 
$41,290.00 - $68,710.00 Annually 

September 08. 2024 

Education and ExP-erience: High School Diploma, GED or higher and two (2) years of experience as a journey level 
electrician. 

Ljcenses and Certificates: Texas Class "C" Driver's License or equivalent from another state. Some positions may 
require a Texas Class "B" Commercial Driver's license or equivalent from another state. Texas Journey Level 
Electrician's License required at time of application. 

Specjal Requirements: Positions requiring a CDL or positions of a safety sensitive are subject to drug and alcohol 
testing in accordance with federal regulations. 

General Purpose 

Under general supervision, perform and undertake a variety of skilled electrical service, equipment and system 
repair, maintenance, testing and installation tasks. 

Typical Duties 

Repair. replace and/or troubleshoot electrical equipment. Involves: Respond to scheduled or emergency situations. 
Identify, undertake, recommend and/or oversee parts purchase and inventory. repair, replacement, maintenance 
and/or other work required. Inspect electrical equipment and/or systems. Repair and/or provide preventative 
maintenance services. Test and validate results. Operate standard or specialized vehicles and/or equipment utilized 
to perform duties. Maintain/update files, records, reports and logs. 

Install new and/or enhanced electrical services, equipment and/or systems. Involves: Research and identify costs, 
problems. parts. supplies, equipment and materials. Calculate electrical circuit requirements for present and future 
needs. Gather materials and supplies. Wire, connect. test, validate and maintain new service or systems. 
Coordinate electrical service needs and schedules with other trades, vendors, contractors. departments and others. 
Installation, removal . construction. welding, painting, refurbishing and/or perf�g o� Nl11':�iated with 
electrical installation and depending on area of assignment. lj_J \..., U r f 

Direct work of others. Involves: As assigned or authorized, may direct 
non-personnel areas. As assigned/authorized, may participate in perso 

https:/twww.govemmen�obs.com/careers/elpaso/dassspecstnewprinV760967 
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12/13124. 4:36 PM City of Et Paso• Class Specification BuHelin 

to. directing or recommending assignmenVdelegation of work, review/inspection/acceptance of work. 
training/development of employees, and/or other assigned responsibilities. 

Knowledge, Skills, and Abilities 

• Application of good knowledge of relevant federal, state and local laws, regulations, rules and ordinances,
National Electrical Code (NEC) and City and departmental policies and procedures related to electrical work
and/or area of responsibility.

• Application of good knowledge of the maintenance. repair and installation of electrical circuits, the proper use
of tools and equipment. and occupational health and safety precautions applicable to maintenance and repair
of electrical equipment and circuitry.

• Application of good knowledge of blueprints, plans, schematics and other construction-related documents.

• Application of some knowledge of supervisory principles.

• Ability to establish and maintain effective working relationships with vendors, contractors, city officials.
employees, department heads. other departments and the general public.

• Ability to safely operate City vehicles, equipment and tools and to work In potentially hazardous areas.
around moving equipment and in a variety of work areas.

• Ability to express oneself clearly and concisely, orally and in writing.

Other Job Characteristics 

• Potential exposure to extreme weather conditions, infectious diseases, physical harm, insects, reptiles, vermin
and dangerous chemicals/machines.

• Subject to emergency recall during off working hours.

• Lift and/or carry heavy. bulky items. material and/or supplies weighing up to SO pounds.

• Some positions must pass a criminal background check and obtain and maintain federally mandated security
clearance for working at an airport.

Classification Status 

Ord. 016439 08/22/06). (CC 01127/09), (HR 05/12/10), (HR 07/04/10), (CC 07/29/12), {HR 06/09/22), (HR 05/22/22),
(HR 09/11/22), {HR 01/11/23). {HR 03/12/23),
(HR 09/10123). (HR 09/08/2024)
As provided under Classification and Compensation Ordinance 8064, Section 2.2, General purpose and typical
duties summarized are only illustrative of work customarily assigned and performed. Typical requirements shown
may be more specifically defined by additional Job analysis. Equivalencies for (!#4ation or experience shown may
be more specific ally defined by CSC approved guidelines. 

lLJ ( Q p y 
ADA Complianc& 
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RULES 

Application and Promotional Process and Lateral Transfer Process 

Section 1. Filing of Applications. 

Except as otherwise provided for herein, applicants for all positions, must file an application with the 
Human Resource Department not later than the date specified in the job posting and in the manner 
prescribed in the job posting. 

The Human Resources Director, subject to appeal to the Commission, will refuse to examine an 
applicant, or after examination to certify him as eligible and will remove his name from the eligible list 
for any of the following reasons, in each case to be fully documented: 

(a) He is found to lack any of the minimum requirements established in the classification for the
position and grade for which he applies; or

(b) He has been convicted of a felony, or a misdemeanor within seven (7) years from date of
conviction, end of parole, or release from prison, which is detennined to be job related to the
position sought; or (Amended 8/2S/09,l l/2/10)

(c)He is found by the Commission to have committed any act, either while in the service of the
City or otherwise, or to have any deficiency or disqualification which, in the judgment of the
Commission, would be sufficient to constitute a just cause for discharge from the Civil Service as
defined in Article VI, Section 6.13-3 of the Charter.

Section 2. Appeals from Disqualification from Examination. 

a. Applicants who are disqualified from taking an examination may appeal to the Civil Service
Commission provided they appeal within three (3) working days from the date of the notice. The three
(3) working day period begins the date the notice was emailed. Individuals who appeal must file a
written rebuttal in a fonnat prescribed by the Human Resources Director. If the applicant fails to
update their contact information or respond within the timelines set, no further action will be taken.
(Amended 8/21/07, 8/25/09, 9/17/13)

b. Untimely appeals will not be accepted.

c. If the examination is held before the appeal is heard and determined by the Commission, the Human
Resources Director may allow the applicant to take the examination conditionally pending the
Commission's determination. If a conditional applicant fails to achieve a passing grade on an
examination, the appeal shall be administratively dismissed and the appeal will not be forwarded to the
Commission and no further action will be taken. (Amended 8/25/09)

Section 3. Frequency and Examination. 

Examinations will be given whenever needed to fill a vacancy for which an adequate list does not 
exist. (Amended 12/11/84, 1/24/89, 8/21/07) 

Section 4. Eligibility. 

A person is eligible to take promotional examinations after actual service in a regular position for six 
months and when he fully meets the qualifications for the class as specified in the job description. The 
six months of actual service will be deemed to have been met if the employee successfully completes 
the six months of service by the date the first component of the examination is administered, and the 
employee is recommended for regular status. (Amended 10/21/97, 8/21/07, 8/25/09, 9/l 7 /l3) 

REVISED 1/20/15; 11/15/16; 3/7/17; 9/19/17; 11/28/17 
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Section 5. Seniority and Efficiency Points 
Seniority points will be awarded to the score of City Employees provided that the minimum passing 
grade is achieved on the examination or evaluation. City Employees may receive a maximum of five 
additional points that can be added to their score for seniority points. (Amended 3/6/12, 3/7/17) 

Section 6. Special Credit 

Ratings for Veterans 
A veteran, who has obtained a passing score, shall have his rating on an original entrance examination 
advanced five points. A veteran is defined as any person who has served on active duty in the Armed 
Forces of the United States, or any division thereof, including the Coast Guard, for a period of 180 
days and presents a DD 214 indicating an honorable discharge from said service. ( Amended 8/21 /07, 
8/25/09) 
a. To qualify for an additional five-point increment based on disability, such disability must be at least
30 percent, certified by the most recent letter from the Veteran's Administration. (Amended 8/21/07)
b. Nothing in this provision will be construed to authorize or direct the placing of the name of any
person on any eligible list who does not meet the physical standards set by the Human Resources
Director for the position for which the eligible list has been created.
Section 7. Penalty for Deceit in Examination

e

Where deceit in an examination is alleged, and the examinee denies the fact of deceit, or if the 
examiner in charge of the examination believes extenuating circumstances lo exist, the examinee will 
be permitted to finish the examination, and a full report shall be submitted immediately to the Human 
Resources Director, who will conduct an appropriate investigation. Should the Director find that the 
applicant engaged in deceitful conduct in connection with the examination

> the applicant will be 
disqualified. (Amended 8/2 l/07, 9/17/13) 
Section 8. Duration of Eligible Lists. 
The Human Resources Director will compile lists of eligible promotional candidates for job 
classifications and maintain them as necessary and appropriate. Eligible lists other than reinstatement 
and transfer lists will nonnally expire 6 months from the date they are certified unless extended by the 
Human Resources Director .. (Amended 1/24/89, 8/2l/07, 9/17/13) 
Section 9. Removal from the Promotional List of Persons Pennanently Separated from Service. 

The names of persons permanently separated from the service on account of resignation, discharge or 
other cause, will be removed from all promotional applicant lists by the Human Resources Director. 
Section 10. Removal from Lower List if Appointed from Higher List. 
Regular employees whose names are on promotional eligible lists of different grades or lists with 
different salary schedules will be removed from the lower grade promotional eligible lists or 
promotional lists with a lower salary schedule upon promotion to a higher grade position or one with a 
higher salary schedule. (Passed 3/28/91 and Amended 8/21 /07) 
Section 11. Required Licenses or Certificates 
All employees who are required to have a license or certificate as a condition of employment shall 
maintain such licenses or certificates in a current status as long as their job specification requires it. 
Failure to maintain or obtain such license or certificate as required by the employee's job specification 
shall constitute just cause for disciplinary action as describe • /25/09) 
REVISED 1/20/15; 11/15/l6; 317/17; 9/19/17; 1 ll28/17 RECEIVED 3
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Section I 2. Transfer to Same Class and Grade. 

Whenever an employee in any department of the City wishes to transfer to a position in another 
department, the employee must be recommended by the transferring department and must have not 
been disciplined or placed on a performance improvement plan in the last I 2 months. Employee shall 
retain his grade and pay rate, provided: (Amended 7/31/07, 8/25/09, 9/17/13) 

a. The position is in the same class and grade as the one from which transfer is made; or

b. The employee has been performing services substantially similar in nature and having similar
requirements as to education and experience to those of the new position, as detennined by the Human
Resources Director. Seniority credit where applicable will be given to the employee for the number of
years he has been performing similar work in the fonner department. (Amended 2/1/94 and 7/31/07)

Section 13. Transfer During Probationary Period. 

a. In order to have a request for a transfer approved, a person must have completed a probationary
period in the class to which transfer is being requested, except as provided in paragraph b.

b. In cases where a position is abolished, a transfer request may be made by either the employee or the
City. In such cases, a transfer may be approved while the employee is still serving in a probationary
period for the class to which transfer is requested, provided that the balance of the employee's
probationary period not yet served be retained by the employee in the new department, and that the
rules regarding transfer and the order of certification and all provisions regarding transfers are met.
(Passed 1/2/85) (Amended 9/13/05)

REVISED l/20ll5; I 1/15/16; 3/7/17; 9/19/17; 11/28/17 
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B. Review of Applications

1. Human Resources Director: As required, the Human Resources Director or designee
will review applications and Identify candidates based solely on qualifications.

The Human Resources Director will permit education to substitute for experience as
stated in the Equivalency Guidelines. Experience will be counted from the first day
of entry into a qualifying job, to the day of the first component of the examination
for which they have applied.

2. Hiring Official: When requested and as appropriate, applications may be referred to
the hiring official to pre-screen.

C. Disqualification:

1. The Human Resources Director wlll refuse to examine an applicant, or after
examination refuse to certify the applicant as eligible and will remove the name
from the eligible list, for any of the following reasons, in each case to be fully
documented:

a) Lacks Minimum Quallflcations: The applicant lacks the minimum qualifications
established in the classification for the position:

• Applicants lacking three (3) months or less of the required Job related work
experience at the time of list promulgation may be placed on the eligible list.
However, applicants lacking the required experience will not be certified for
the appointment until after it is determined by the Human Resources
Director that they have met the minimum experience required. Applicants
may be asked to provide additional details concerning current or past work
experience.

bl Criminal History: The applicant has a criminal history within the seven (7) years 
preceding the date the application was submitted, which is determined to be job 
related to the position sought. For purposes of this subsection, criminal history 
Includes conviction of a felony or misdemeanor. Additionally, the dates of

release from prison, probation and/or parole for the relevant convictions will be 
evaluated and factored into the determination. All applicants for Public Safety 

positions may be subject to more stringent criminal history standards deemed to 

be job related by the respective department or as required by regulatory 

agencies, or; 
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r.·

with Streets Department. I was offered a position with Streets and Maintenace, repairing 

potholes. If I refused to accept the position November 5, 2024, would be my last day 

working with the city. I was demoted and I'm no longer an Electrician. I went from earning 

$25.96 hr. to earning $18.09 hr. My probation was not based on my ability to perform my 

job. I know how to perform my job and would take pride in my work. I would complete my 

duties and close out my work orders in a timely manner. My evaluation was based on one 

incident of me no wearing my P.P.E. and another incident where I questioned Mr. Jaquez 

orders. I believe my demotion was solely based on the fact l filed a complaint against him, 

After months of not hearing anything regarding my complaint, H.R. reaches out to me once 

they find out I have taken steps to appeal my demotion. And state that my formal 

complaint against Mr. Jaquez was closed. Without any explanation. 

This is the reason I'm here now to have someone listen to my side and look at the facts. All I 

wanted was to be an Electrician. I have worked hard since 2021 to achieve my goal and 

once I accomplish it. It's all taken away by someone who took a work situation and made it 

personal. I did the work myself to better myself. And I take pride in the work I do as an 

Electrician. I just hope you all look at the facts and give me the opportunity to speak up for 

myself. 

Thank you for your time. 
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• immediate supervisor, Mr. Carlos Jaquez.
IN 2022, I began school to obtain my electrical journey license.
At that ti111e Mr. Jaquez signed that i had completed my 800hrs
of apprentice.
So now that 1'1n an electrician in his department i feel he uses
the fact he signed n1y hours to hold that over 1ny head. I feel I'm
working in a hostile environment. I have spoken to him on a few
occasions, but nothing has change. And now it seems things are
getting worse.
I had to do this now because there was an instance when he
referred to him self as Hmy Master". He did this in front of the
whole team. When he made that cotnment i felt he did it to
humiliate me and be little n1e. Thats when the hazing began
from some of my coworkers. They made comments like "who's
your master" and laughing.
My works speaks for itself. I complete my work orders in a
timely manner. I help out my co workers when needed. I just
hope me speaking out doesn't affect my probation. My
probation should be based on my job performance. I just felt this
had to be done now since the situation at work has becotne very
stressful. I believe Mr. Jaquez is making this personal. He has
begun to retaliate against me. On August 16, 2024, he denied me
the overtime he offered everyone else on our teatn. I have
always asked for over time. And now i feel he's using his
position to retaliate and tum n1y co-workers against me.
I have spoken to David Guzman, a union rep, for advice. At
which point he advised me to follow the chain of command. So
this is why i wrote this e1nail to you all. I tried to handle this
manner with Mr. Jaquez but it nothing has changed. This why
I'tn now reaching out to you. Hoping this situation can be
resolved in a tin1ely and satisfying 1nanner.
I hope to hear from you soon. Thank you in advance for your
time.
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Direct Manager: 
Carlos Jaquez 

Benjamin Minjares 

Probationary City of El Paso 6 Month Review Evaluation (due 08 / 

09 / 20241 

Due Date: Fri, Nov 8, 2024 

General Information 

Position 

Electrician 

Department 
ENGR TRAFFIC-ST 

Ratings Summary: Carlos Jaquez 

Total Score 

1,28(32%) 

Rater 

Carlos Jaquez 

Content 

OMslon 

Class Spec 
Electrician 

Type 

Rater 

Total Score 

128 (32%) 

evaluation Type 

Probation 

Overall Rating 

Overall Rating Weight 

100� 

Performance Factor Section 14 Point Scale Section we·ght 30 % 

Organlzatlonal Values 

Integrity 
Item Weight 20 % 

Trusted to do the right thing Adheres to the City's vah .. er. a.,d cor,duct5 themselves in a truthful, honest and highly credible 

manner. 

Rater & Rating Comment 

Mr. Beniamin Minjares has demonstrated behavior that raises concerns about their 
adherence to the City's values, particularly in regard to conducting themselves In a 
truthful honest, and high-credible manner. 

4/412024 - Failure to cooper.:ite with a supervisor or co-worker, Impairment of 

function of a work unit or disruptive conduct. 

Mr. Beniamin Minjares was asked to help out with the solar Installations at Austin 
Ponder Park (did not want to dig with -Hydro Vacuum equipment) He was told 

several times to help out. Verbal counsel and job description were explained to 

him 

/Jr1 �/AR� G-l�cf�1u'rl� v',,1()/lt..bc/ AuJ�-
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