10.

TAX REFUNDS OVER THREE (3) YEARS
December 13, 2022

Rae S Chang, in the amount of $1,250.00, made an overpayment on January 30, 2018 of
2017 taxes.
(Geo. # C050-999-1000-4600)

Bobcat of El Paso c/o Total Equipment & Rental of El Paso, in the amount of $410.71, made
an overpayment on January 29, 2019 of 2019 taxes.
(Geo. # 1437-999-1265-9350)

Sylvia Tellez, in the amount of $125.12, made an overpayment on March 11, 2019 of 2019
taxes.
(Geo. # 07CG-000-1072-3814)

. Flexy Bags & Packaging c/o Bags & Packing Corp, in the amount of $151.45, made an

overpayment on March 06, 2018 of 2017 taxes.
(Geo. # 0914-999-1107-7334)

Nationstar Mortgage LLC dba Champion Mortgage Co, in the amount of $945.63, made an
overpayment on December 19, 2018 of 2018 taxes.
(Geo. # D417-000-0050-3100)

Esther M. Rossini, in the amount of $10.01, made an overpayment on March 07, 2019 of 2018
taxes.
(Geo. #D457-000-0030-2300)

Stewart Title, in the amount of $1,865.07, made an overpayment on April 30, 2018 of 2017
taxes.
(Geo. #5075-000-0220-18B0)

Autos Y Camiones Liberty LLC, in the amount of $616.40, made an overpayment on January
07, 2019 of 2018 taxes.
(Geo. #1692-000-1317-5356)

Janice A. Torres, in the amount of $223.35, made an overpayment on January 15, 2019 of
2018 taxes.
(Geo. #D047-999-0160-1700)

Janice Schmidtke, in the amount of $4,395.95, made an overpayment on March 15, 2019 of
2018 taxes.
(Geo. #V893-999-0880-0900)

&WA&D. Mune/ Juam 0 faodlao
Laura D. Prine Maria O. Pasillas, RTA
City Clerk Tax Assessor Collector




MAYOR
Oscar Leeser

CITY COUNCIL

District 1
Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Joe Molinar

District 5
Isabel Salcido

District 6
Claudia L. Rodriguez

District 7
Henry Rivera

District 8
Cissy Lizarraga

CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: June 28, 2022
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IIA
2010.C1). The work performed does not constitute an engagement conducted in accordance with
Generally_Accepted Government Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

CHANG RAE S C050-999-1000-4600  $1,250.00

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 6 days
to process the application received and send for review.

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager of Support Services & Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
O: (915) 212-0069 | Email: calderones@elpasotexas.gov

|G EXCEPTIONAL SERVICE!




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, RAE S CHANG (“Taxpayer™) has applied for a refund with the tax
assessor for their 2017 property taxes that were overpaid on January 30, 2018 in the amount of
$1,250.00 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2017 taxes for a period not to exceed two years on a showing of good cause

by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Rae S Chang showed a good cause to extend the deadline to apply
for a refund of the overpayment of the 2017 taxes and the tax refund in the amount of $1,250.00
is approved.

APPROVED this | % Y\ day of D¢/ opn iR, 2022,

Oscar Leeser

Mayor
ATTEST:
b&: wha Dbwne)
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
. Jowa €. fonidlan
Jhad S. Génzalez ' ' Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002(1216950
Tax Refund Request Resolution [RAE S CHANG (2017) $1,250.00
ISG



TAX OFFICE
RECEIVED

JUN 21 2022

CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
_ _ EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office

Geo No. Prop ID
C050-999-1000-4600 176878
Legal Description of the Property
100 CAMPBELL N 15.25 FT OF 10 (2043 SQ
FT)

CHANE B o 701 S EL PASO ST

1636 DEDE LN \

EL PASO, TX 79902-2201

A L yeors OWNER: CHANG RAE S
~J \

v
2017 OVERAGE AMOUNT $1,250.00
I; LITY UF EL PASWQ, 5: EL PASU ISD, b COUNTY OF EL PASO, 7. EL PASU COMMUNITY CULLEGE, &: UNIVERSITY MEDICAL CENTER OF EL
PASO, 33: DOWNTOWN MGMT. DISTRICT

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If vou paid the taxes on this
account and believe you are entitled to a refund. please complete the application below, sign it. and return it to our office. If the taxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and’or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment. or you waive the right to the refund (Sec. 31.11¢). Governing body
approval 1s required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND: "hi ication must be compl

Step 1. Identify the refund  RARUSIURGRLER ST to:

recipient. yo
Show information for i Q/‘}E S’ (}}’/4/\)(7 .

whomever will be receiving Address: /é 3 & D e('/() C:/) \ / w4
the refund. City. State, Zip: s pﬂ %O T 09&20 2 v
5 LI = I ~

Daytime Phone No.:

Step 2. Provide payment
information. I ;
PPlease attach copy of cancelled (/ K A[.)b q,% f , Z(f { ]8 I | Qb S o0
check, original receipt, online |~ ) = B
payment confirmation or
bank/credit card statement. TOTAL AMOUNT PAID (sum of the above amounts
Step 3. Provide reason for Please check one of the following:

this refund.

Please list any accounts and/or
years that you intended to pay [ overpaid this account. Please refund the excess to the address listed in Step 1.
with this overage.

I paid this account in error and I am entitled to the refund.

I want this payment applied to next year's taxes.

This payment should have been applied to other tax account(s) and’or year(s), escrow (listed below):

Step 4. Sign the form. By signing below, I hereby apply for the refund of the above-described taxes and certify that the information I

Unsigned applications cannot | have given on this form is true and correct. ( If you make a false statement on this application, you could be found

be processed. guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.) /
i

SIGNATURE OF R_EQUEST%R (REQUIRED) PRINTED NAME & DATE v
M olazlas, g o S CIAY)  ¢lis)z027

TAX OFFICE USEONLY: /) Approved || Denied  By: [ NAY Date:._ \a- L2

v52.1.7 Print Date: 04/13/2022



-

Deposit No. ‘Accourt No. Remit SeqNo.  Check No. Payment Amount
1x0201181020 ~ [cos0s9910004600 I D
e ‘Receipt  Remit Check Payment Payment Applied Transaction  Account
: Ww Date  SeqNo, No. Type  Amount Amount  Type No. Payer
0012822239 010872022 49923525 | lcA|  $104560  $1,04580 PA [C0S093910004600 30907756-EUN CHANG
B [at2072178  112:070021 48352530 | lca|  set1s000 $6171.19 [—{cnsosasmomenu CHANG RAE S
I'  EC02012198  (01/30/2021 46629583 |CCOD3564640 (EC |  §121760  $1217.60 PA (C0S099910004600  29410621-RAE S CHANG:
|| EC01262198  [01/2572021 46358404 (CCO03483983 |EC |  §718631  §7,186.31 PA [C05099910004600  2928439B-WONTAEKIM
" IEcD1312098  [01/31/2020 (43491009 [CCO02875786 [EC |  $7,07849  $7.07849 [PA [C0S099910004600 28129606-WONTAE KIM
B  «0203201003 (0173172020 143544950 (01422 CH|  $119921  $1,199.21 [PA (C0S099910004600  CHANG RAE S
Il Eco1311998 015172019 (40474666 IcC002374313 EC | 9806985 '$8,069.85 |PA (C0S099910004600 270B7273-WONTAE KIM
Il Eco1301898  [01/302018 [37442697 IccoD104594 |EC | $798261  $7.98261 |PA ICOS099910004600 26124233 INDEOCK KIM
@ oostozn .mm JSEM44 DEBAI  CH | $12%000  $125000 Lo CDS0S9910004600  CHANGRAES
B 0125171003 (0172512017 34317578 (00621 CH| §$761196  $7,61196 |PA CO5099910004500  CHANG RAE S
b '|—co1za1ssa ]mrza:zme 016 31408989 [CCO01214709 |EC | $7.49584 37049584 PA [COS099210004600  24393653-JK TENNIS
I |Po2251541  102/232015 (28836666 (CCOD1000877 (CR|  $792173  $7,921.73 [PA IC05099910004600 23768487-WONTAE KIM

I i ITotﬁ |"_'_ R

$124890.44




MAYOR
Oscar Leeser

CITY COUNCIL

District 1
Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Joe Molinar

District 5
Isabel Salcido

District 6
Claudia L. Rodriguez

District 7
Henry Rivera

District 8
Cissy Lizarraga

CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: September 9, 2022
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (11A
2010.C1). The work performed does not constitute an engagement conducted in accordance with
Generally Accepted Government _Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

BOBCAT OF EL PASO 1437-999-1265-9350  $410.71

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 2 days

to process the application received and send for review.

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager of Support Services & Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
O: (915) 212-0069 | Email: calderones@elpasotexas.gov

ERING EXCEPTIONAL SERVICES

6 S.



RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Bobcat of El Paso c/o Total Equipment & Rental of El Paso
(“Taxpayer”) has applied for a refund with the tax assessor for their 2019 property taxes that were
overpaid on January 29, 2019 in the amount of $410.71 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2019 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Bobcat of El Paso c/o Total Equipment & Rental of El Paso

showed a good cause to extend the deadline to apply for a refund of the overpayment of the 2019
taxes and the tax refund in the amount of $410.71 is approved.

APPROVED this | 3 W\ day of Dycennoer , 2022.

¢ ATTEST:

Ka11ha D e

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
L= Ak Jua 0. faplles

Juarr'S. Gonzalez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002[1216938
Tax Refund Request Resolution [Bobcat of EI Paso co Total Equipment & Rental of El Paso (2019) $410.71.
ISG
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TAX OFFICE
RECEIVED

AUG 29 2022

MARIA O. P: \‘leL S, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms elpasotexas.goy
Geo No, Prop ID

1437-990.1265-9350 Hda47

Legal Description of the Property
DEALER HEAVY EOQUIPMENT INV
BOBCAT OF EL PASO 11179 ROJAS DR

C/0 TOTAL EQUIPMENT & RENTAL OF

EL PASO
16301 N ROCKWELL AVE v _
EDMOND . OK 73013-9059 OWNER: BOBCAT OF EL PASO
qrs = \
‘]" b 2019 OVERAGE AMOUNT $410.71
CITY OF ELL #aS0, 5 YSLETAISD, o COUNTY OF EL PASCL 7 | B VCOMMUNLILY COLLEGE. 8 FINIVERSITY MEDICATL CENTER OF El

hing an addit

this ov €y

i must h»\

ou waive the right to the refund (Sec. 3111

Step 1. ldentif\ the refund
recipient,
Show mformaton for

whomever will be receiving

the '

Tend.

s \u.&_/ m

.-i-);‘-.}'?_';mc Phone No.: E-Mail Addre
%lq_)_z_ Prm ide pay ment Payment made by: Check No. Date Paxd ~  AmountPaid.

mfom T

Please atiach copy of cancelled) Qdnced o€ €A RASO | QORI \-23:\4

LL&‘E\ 0“ .||‘|V0113|1!; R e e e e e R e R e

_lf-.nuuuu Gl s bala bl g

bank

c/eredit c;mﬂ starement. ; I()i AL AMOU \I P\I!) sum of the above amounts
Step 3. Provide reason for Please check one of the following:

|
this refund. e 2 :
I ; I paid Th|~. aceount in error .:m] I am entitled 1o the refund.
gPl':'\\k list any accounts andior L. e i P R

TS \h at vou intended to pay
with this over:

tthe Ia’hnm.n on ]
'Unsigned applications cannot he this form is true and correct. { If vou make a false statement on this u]wphmi on, you could be found

he prl—\ccg_&;‘d gty cof |L L‘-\\ A misdemeanor or a state jail felony under the Texas Penal Code. See. 37.10.) [
' e ll |

SIGNATURE OF REQL ESTOR {REQUIRLD] PRINTED NAME & DATE

o7 S Q_uxm‘hm z-zv-zz

. f\!‘l—!r:ofcd Denied By: .. ﬂ.\k _ Date: ) -_6‘ aq, }}

‘Step 4. Sign the form. By -ignin§:_ b-:éu“ I hereby apply for the refund of the above-described taxes and certify 1

vE2.1.8 Print Date: 08/1(:2022



1143799912659350

BOBCAT OF EL PASO

01/29/2019

40484199

$1,479.79-

? 1143799912659350

" |BOBCAT OF EL PASO

01/29/2019 40484199 08369

$1,069.08

143799912659350

BOBCAT OF EL PASO

01/29/2019

199 (08369

$1,069.08-

143799912659350

/BOBCAT OF EL PASO

01/29/2019

40484199 08369

$410.M

143799912659350

BOBCAT OF EL PASO

01/29/2019

40484199 08369

~ $410.71-T

143799912659350

BOBCAT OF EL PASO

101/29/12019

40484199 (08369

$410.71-

143799912659350

BOBCAT OF EL PASO

01/29/2019

143799912659350

BOBCAT OF EL PASO

R [143799912659350

143799912650350 88

143799912656350
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Oscar Leeser

CITY COUNCIL
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Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Joe Maolinar

District 5
Isabel Salcido

District 6
Claudia L. Rodriguez

District 7
Henry Rivera

District 8
Cissy Lizarraga

CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: September 19, 2022

TO: Maria O. Pasillas, Tax Assessor/Collector z i ; a: b oo
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (I1A
2010.Cl). The work performed does not constitute an engagement conducted in accordance with
Generally Accepted_Government_Auditing_Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

SYLVIA TELLEZ 07CG-000-1072-3814  $125.12

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by

the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 14 days
to process the application received and send for review.

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager & Chief Financial Officer

Edmundo S. Calderon - Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
O: (915) 212-0068 | Email: calderones@elpasotexas.gov

VERING EXCEPTIONAL SERVICES
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| AT_TfE’ST:

RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Sylvia Tellez (“Taxpayer”) has applied for a refund with the tax
assessor for their 2019 property taxes that were overpaid on March 11, 2019 in the amount of
$125.12 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2019 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Sylvia Tellez showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2019 taxes and the tax refund in the amount of $125.12
is approved.

APPROVED this |\ M day of pecember. | 2022.

CITY OF ASO:

-

(gl Oscar Leeser
Mayor

s%mwﬂuw

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
N\ = A N €. fopllor
“hn S. Gonzalez ' Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002|1216954
Tax Refund Request Resolution |Sylvia Tellez (2019) $125.12
ISG



TAX
RECEN GE
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MARIA O, P: \SILLA‘\ RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
] EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms( elpasotexas.gov

Geo No. Prop ID
07CG-000-1072-3814 429033

Legal Descr lptwn of the Pr ilpt‘l h'

NV MACH SIGN

SYLVIA TELLEZ 833 SMAINST-B
325 SAN JACINTO
CHAMBERINO , NM 88027

OWNER: TIME OLT]

p 2019 OVERAGE AMOUNT  §125.12

{EDICAI CENTER QF FL PASD, 160 ANTHONY

f- COUNTY
OF A \THJ\\

title company
ent{s) on this ¢

;1}.‘1>r-;=‘\115. 1s requir; ‘i for refunds in excess of

APPLICATION FOR PROPERTY TAX REFUND:

Step 1. Identify the refund
recipient.
Show nf

__)x\\\)‘ A TNV
3729 san 'TulCa MO
. Z1n; C/M m_b1|' { w (\ m {8’09."—)

Phone \u

iy -w>- 'H

Step 2. Provide payment Payment made by:
information.
Please attach copy of canc
check, original receipt. online
puyment confirmation or
bank/credit card statement.

SyWic. Telez
_L Nt loc

Step 3. Provide reason for
this refund.

Please list any accounts andror
years that you inte 1 pay
with this overag

[ paid this account in error and I am entitled to the refund

\/ [ overpaid
his

Step 4. Sign the form. 3 p-;?l'}' for '11'1; refund o fl[h. aboy

information |
Unsignied applications cannot |} v correct. (I you make a false statement on i"i-« application, you could be found
be processed. guilty ol a ( Lm A misdemeanor or a state jail felony under the Texas Penal Code. Sec. 37.10. )

SI(‘N ATURE OF REQUEST OR (REQUIRED) PRINTED NAME & DATE
Alelor SNl s Tellen.

vi32.1.8 Print Date: 05102022
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07CR00010723614 _ _

1112212021 48167350 1693 CH| $153.4§. $153.45_P.A 107CG00010723814  130160586-MURILLO ROBI -
12/07/2020 45144881 01002 |cH|  $17597  $17597 |PA [07CG00010723814  TIME OUT

10/11/2019 40930246 (0000222935 [CH|  $12512 $12512 [LG [07CG00010723814  27273727-SYLVIA TELLEY
10/11/2019 140930246 ioaouzzzoas $12512 $125.12 [TR |07CG00010723814 EZ SYLVI
10/11/2019 Z $125.12- $12512-[TR [07CGO0010723814  27273727-SYLVIA TELLER
10:1_112019 10000222 $125.12- $12512-1LG [07CG00010723814  27273727-SYLVIA TELLE

4 246 | 00 $125. i
_ ja_sm!:ms ) $000 $12512-TR [07CG00010723814  27273727-SYLVIA TE
01031840003 {01/0212018 36803343 feH{  $9256 $9256 [PA (07CG00010723814  TIME OUT
: 10113112017 (34766850 (02103 IcH | $42 86 $4286 [PA |07CG00010723814  TIME OUT

0126161015 (0122016 (31375709 00215 [oH| 84437 4437 PA 0706000107381 TWE OUT




MAYOR
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CITY COUNCIL
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District B
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CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: September 27, 2022

TO: Maria O. Pasillas, Tax Assessor/Collector :: Z 4, {W

FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (I1A
2010.Cl1). The work performed does not constitute an engagement conducted in accordance with

Generally Accepted_Government Auditing Standards (GAS 1.16). The observations and

conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

FLEXY BAGS & PACKAGING 0914-999-1107-7334 $151.45
NATIONSTAR MORTGAGE LLC dba CHAMPION MORTGAGE CO  D417-000-0050-3100 $945.63
ESTHER M. ROSSINI D457-000-0030-2300 $10.01

STEWART TITLE CO $075-000-0220-18B0 $1,865.07

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 0 to 9
days to process the application received and send for review.

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code,

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager & Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
0: (915) 212-0069 | Email: calderones@elpasotexas.gov

/ERING EXCEPTIONAL SERVICES
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Flexy Bags & Packaging c/o Bags & Packaging Corp (“Taxpayer”)
has applied for a refund with the tax assessor for their 2017 property taxes that were overpaid on
March 06, 2018 in the amount of $151.45 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2017 taxes for a period not to exceed two years on a showing of good cause

by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Flexy Bags & Packaging c/o Bags & Packaging Corp showed a

good cause to extend the deadline to apply for a refund of the overpayment of the 2017 taxes and
the tax refund in the amount of $151.45 is approved.

APPROVED this !ﬁh; day of D74 o\ mg , 2022,

CITYOF PASO:

(D07~

Oscar Teeser
: Mayor
... ATTEST:
Knuha b Pung
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Juan S. Gonzalez @ Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002(1216942
Tax Refund Request Resolution |[Flexy Bags & Packaging co Bags & Packaging Corp (2017) $151.45
JSG
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51865 1499911077334

A05022290  (05/02/2022 50567651 (1836 JCHI  $126417  $1264.17 PA 1091499911077334 FLEXY BAGS & PACKAG -
711052000009 (11/02/2020 44787945 101600 IcH|  $97385 $97385 |PA [091499911077334  FLEXY BAGS & PACK!/
AD4272081 27/2020 |44098020 {1228 [CH|  $131321  $131321 [PA [091499911077334 FLEXY BAGS & PACKA
AD4251986  |D4/25/2019 141133668 (7400 ICH $56554  $56554 |PA 091499911077334  FLEXY BAGS & PA
1251986 __ [04/25/2019 141133667 {340 CH|  $56554  $56554 [PA [091499911077334  FLE>
A03061865  (03/06/2018 (37952640 (3377 [eH. $846.27 $894.82 [PA [091499911077334  FLEXY BAGS & PAC
X1114161007 [{11/14/2016 [32967498 03268 ~|cH $623 82 $623 82 |PA |091499911077334 FLEXY BAGS & PACK
AD5231676 5/23/2016 (32278676 (3216 [CH|  $170293  $1,70293 [PA [091499911077334 FLEXY BAGS & PACKA
A04201572  (04/20/2015 |29117846 [3091 ICH|  $181866  $181866 |PA [091499911077334  FLEXY BAGS & PACK/
A09291448  |09/29/2014 [26596298 (3036 |CcH $829.16 $829.16 [PA [091499911077334 FLEXY BAGS & PACKAC
A12121372 (121212013 24380227 (6134 CH $571.56 $577.56 |PA |091499911077334 22773218-BAGS & PAC

_$1482676




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Nationstar Mortgage LLC dba Champion Mortgage Co through
Texas Title (“Taxpayer”) has applied for a refund with the tax assessor for their 2018 property
taxes that were overpaid on December 19, 2018 in the amount of $945.63 for all taxing entities;
and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2018 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Nationstar Mortgage LLC dba Champion Mortgage Co through
Texas Title showed a good cause to extend the deadline to apply for a refund of the overpayment
of the 2018 taxes and the tax refund in the amount of $945.63 is approved.

APPROVED this | D Hn  day of Decun e | 2022.

Clm EL PASO:
,JZ) Ot

Oscar Leeser
o / Mayor
- ATTEST:
&Lpa DR
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Juah S. Gonzalez ' Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002|1216949
Tax Refund Request Resolution [Nationstar Mortgage LLC dba Champion Mortgage Co (2018) $945.63
ISG
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CITY OF EL PASO TAX ASSESSOR COLLECTOR
21 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms@ elpasotexas.gov
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D417-000-0030-2100 44622

L eual Deseri 1prwn of the Pr upt-: t\
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2018 OVERAGE AMOUNI $945.03

MEDICAL CENTER OF EL PASO. i CLINT ISD, 14; HORIZON

& COUNTY OF EL PASO, ;' EL PASO COMMUNITY COLLEGE,
REGIONAL MUD. 15: EMERG. SERVICES DIST #1. 31: TOWN OF HO
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IANCYH
CT80122 v191

JEPOSIT
Summary Query

Deposit No.
A12191885
1eck/Receipt

ages  DepositNo.

T01042200008
0010421255
X0129201005
A12191865
A12191865
RC220921
\RC220921
A05301875
\A05301875
\AD5301875
A05301875
05301875

~ Notes I

GoTo |

ACCOUNT NO (D41700000503100): Bankruptcy 13-30743 has been closed

Applied Total

09/29/2022 155139
ACTEP

$38,022.21

Detail 8
Account No. RemitSeqNo.  Check No. Payment Amount
D41700000503100 '

Receipt  Remit Check Payment Payment Applied Transaction Account
Date  SegNo. No. Type Amount Amount  Type No.
112/30/2021 {43944513 (00111 ICH|  $439768  $439768 IPA [D41700000503100
D1/04/2021 45809627 195 ICH $3,44294 $344294 |PA |D41700000503100
01/29/2020 43353051 (01113 IcH $3,35142 $3.35142 |PA [D41700000503100
11211912018 [39357016 (63961 CH|  $3248.72 $2,303.09 |PA |D41700000503100
1201912018 (39357016 63961 CH  $324872 $94563 LG D41700000503100
11201912018 (39357016 63961 CH $945 63- $945 63- TR |D41700000503100
112/19/2018 (39357016 (63961 CH | $945 63 $945 63 [TR [D41700000503100
05/30/2018 (38302670 (0021828 CH | $677.58 $677.58 |PA |D41700000503100
|05/30/2018 33302654 (0021827 CH|  $242340 $2423.40 |PA |D41700000503100
05/30/2018 (38302618 10021826 CH $2331.71 $2,331.71 |PA |D41700000503100
05/30/2018 (38302597 0021825 IcH $2,227.39 $2,227.39 |PA |D41700000503100
|05/30/2018 |38302587 10021824 ICH $2,164 46 $2,164.46 |PA |D41700000503100

. summary |

Payment Agreement No.

Payer
BOTELLO ARLETHN&B *
29084200-BORUNDA JOS
BORUNDA JOSE G N

24073857-TEXAS TITLE
| 24073857-TEXAS TITLE _

24073857-TEXAS TITLE

31494044-NATIONSTAR h
26250900-NATIONSTAR M
26250900-NATIONSTAR M
26250900-NATIONSTAR M
26250900-NATIONSTAR M
26250900-NATIONSTAR N




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Esther M Rossini through Jose R Fernandez (“Taxpayer™) has
applied for a refund with the tax assessor for their 2018 property taxes that were overpaid on March
07,2019 in the amount of $10.01 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2018 taxes for a period not to exceed two years on a showing of good cause

by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Esther M Rossini through Jose R Fernandez showed a good cause
to extend the deadline to apply for a refund of the overpayment of the 2018 taxes and the tax refund
in the amount of $10.01 is approved.

APPROVED this '% Eh day of Dep g MK, 2022.

Oscar Leeser

Mayor
ATTEST:
Waura b Punt)
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
N Ak N @ faodlan
Juah S. Gonzalez ' Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002[1216940
Tax Refund Request Resolution [Esther M Rossini (2018) $10.01
ISG



TAX OFFICE
RECEIVED

AX OFFICE

MARIA O. PASILLAS. RTA APR 18 2022
RECEIVED CITY OFEL 5&5\0 Ikx\\ g\igzs%gfz COLLECTOR '
221 N. KANSAS, STF 300
SEP 14 2022 EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 \mw.elpnsotems.gow'tax-ofﬁce
Geo No. Prop ID
D457-000-0030-2300 378474

Legal Description of the Property
3 DESERT PALMS =1 LOT 23 (6108.00 SQFT)

FERNANDEZ JOSE R 14541 HENDRIK DR
3210 DONEGAL RD
EL PASO, TX 79925

H OWNER: FERNANDEZ JOSE R

2018 OVERAGE AMOUNT $10.01

6: COUNTY OF EL PASO, 7: EL PASO COMMUNITY COLLEGE. 8- L N.VERSITY MEDICAL CENTER OF EL PASO. 10: CLINT ISD, 14 HORIZON
REGIONAL MUD. 15: EMERG. SERVICES DIST £1

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If vou paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and return it to our office. If the taxes w ere paid by
your mortgage/title company or any other party. you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payvment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and’or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment. or you waive the right to the refund (Sec. 31.11¢). Governing body
approval is required for refunds in excess of $2500.

documentation to be valid.

Step 1. Identify the refund
recipient.

Show information for
whomever will be receiving

the refund. City, State, Zip: (7"‘ / /fdﬁ)} “f"x 7 § é ; S
== :

E-Mail Address:; Cleoarai ¢ 12

Amount Paid

Step 2. Provide payment Payment made by:

;?ef:s?::ai:}?.copy of cancelled 3 —) lq $ 5—54 8 [
T T ,

check, original receipt. online
payment confirmation or
bank/credit card statement. TOTAL AMOU

Please check one of the following:

NT PAID (sum of the above amounts

Step 3. Provide reason for
this refund.

Please list any accounts and’or
years that you intended to pay >< I overpaid this account. Please refund the excess to the address listed in Step 1. Vv
with this overage.

I paid this account in error and [ am entitled to the refund.

i

I want this payment applied to next year's taxes.

This payment should have been applied to other tax account(s) and/or year(s). escrow (listed below):

_SteTA*nmCE | By signing below. I hereby apply for the refund of the above-described taxes and certify that the information [
Unsiw}ican’oﬁs cannot  have given on this form is true and correct. ( If you make a false statement on this application. you could be found
d.

be pr e guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)
¢
SEP 1 (‘ 2022 SIGNATURE OF REQL‘ES'I:,OR (REQUIRED) PRINTED NAME & DATE —
| o ro) L o< L. 7 o /
Receruel U mald X égg__. P {(fy'z.ﬁ 0l N, terpengy 3 —7@;
.’ ./

5 € g
, ¢AUSE ONLY: \ I%pproved _\ Denied By N Date: O AN~

@ . qg\% f 22_, Print Date: 06/08/2021

Y



$11573.32

: GoTo:

3071985 457000003023 .

A01152265  [01/15/2022 49236909 (358 cH $491.78 $491.78 |PA [D45700000302300 FERNANDEZ JOSE R

11272100004 [01/27/2021 [46425244 |00314 {cH|  ¢s51007 $51097 |PA [D45700000302300  FERNANDEZ JOSE R
A01092081 1/09/2020 [42773169 (26202336715  |CH $49587 $495 87 |PA D45700000302300 FERNANDEZ JOSE R
A03071986 3/07/2019 140913120 5392963 CH $554.81 $544 80 |PA [D45700000302300 FERNANDEZ JOSE R
RC220914  |03/07/2019 [40913120 |5392963 icHl  $1001  $10.01 TR ID45700000302300 31487008-ROSSINI
RC220914 03/07/2019 140913120 5392963 JcH | $10.01- $1001-(TR |D45700000302300  FERNANDEZ JOSE R
0116181003  |01/16/2018 137005946 (09075 CH|  $47056  $47056 PA |D45700000302300  FERNANDEZ JOSE R
A02161765  [02/16/2017 (34897163 lcaf| $60.00 $57.25 PA [D45700000302300  FERNANDEZ JOSER
A02061778  |02/06/2017 (34744904 S ICAl  $2000  $220.00 |PA |D45700000302300  FERNANDEZ JOSE R
A02011779  [02/01/2017 [34573041 |cA $220.00 $22000 |PA |D45700000302300  FERNANDEZ JOSER
A03141665 14/2016 (32007874 ICA| $191100  $191052 |PA [D45700000302300  FERNANDEZ JOSER



RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Stewart Title through Stewart Title Company (“Taxpayer”) has
applied for a refund with the tax assessor for their 2017 property taxes that were overpaid on April
30, 2018 in the amount of $1,865.07 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2017 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Stewart Title Company showed a good cause to extend the

deadline to apply for a refund of the overpayment of the 2017 taxes and the tax refund in the
amount of $1,865.07 is approved.

APPROVED this |3t day of Decsrmbeg., 2022,

Oscar Leeser

Mayor

ATTEST:"

Kiuha D Burg)

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Sets Bl Mawa 0. fapillas
i Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002|1216952
Tax Refund Request Resolution [Stewart Title (2017) $1.865.07
JSG
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MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300

EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms@elpasotexas.gov _
Geo No, Prop ID
$075-000-0220-18B0 260212

Legal Description of the Property
22 SAN ELIZARIO TR 18-B (8.21 AC)

STEWART TITLE COMPANY
2244 TRAWOOD STE 101
EL PASO,TX 79935

|\ | OWNER: JCGAR VENTURES LLC !

2017 OVERAGE AMOUNT  $1,865.07 \/

6: COUNTY OF EL PASQ, 7: EL PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL PASO, 10: CLINT ISD. 12: TOWN OF
CLINT, 25: LWR VALLEY WTR DISTRICT, 27. EMERG, SERVICES DIST. #2

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this Jetter. If you paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and refum it to our office. [f the taxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the persen who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the gverpayment, or you waive the right to the refund (Sec. 31.11¢). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND: 1m ] and submitted with supporfing documentation 1o be valid

Step L. Identify the refund
recipient.

Show information for
whomever will be receiving

the refund. City, State, Zip; : e ]

Step 2, Provide payment
information.

Please attach copy of cancelled |
check, original receipt, online |
payment confinmation or
bank/credit card statement.

i
Step 3. Provide reason for

Rhls ref‘,md' I paid this account in error and I am entitled to the refund.
Please list any accounts and/or 4 : e =t :
lyears that you intended te pay X T overpaid this account, Please refund the excess to the address listed in Step 1. l/

with this overage.

4

I want this payment applied to next year's taxes,

This payment should have been applied to other tax account(s) aﬁaor year(s), escrow (listed below):

|
|

Step 4. Sign the form. By signing below, I hereby appiy for the refund of the above-described taxes and certify that the information 1
Unsigned applications cannot |have given on this form is true and comect. ( If you make a false statement on this application, you could be found
be processed. guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10. )

_. SIGNAFEBEDF REQUESTOR (BEQUIRED) IPRINTED NAME & DATE vV
—eab @ &%/&M_ Sl lellr - 9-9-2022 )
] [ l/

TAX OFFICE USE ONLY: mprowd [ ] Denied  By: ___\‘5_-\~\ Date A\ 2 et

v§2.1.8 Print Date: 08/10/2022
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27280536
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22235624
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~ {12/1972011
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MAYOR
Oscar Leeser

CITY COUNCIL

District 1
Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Joe Molinar

District 5
Isabel Salcido

District 6
Claudia L. Rodriguez

District 7
Henry Rivera

District B
Cissy Lizarraga

CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: October 18, 2022

TO: Maria O. Pasillas, Tax Assessor/Collector f z ‘ )/'C f o o =

FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (11A
2010.C1). The work performed does not constitute an engagement conducted in accordance with

Generally Accepted Government Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

AUTOS Y CAMIONES LIBERTY LLC
JANICE A. TORRES

1692-000-1317-5356
D047-999-0160-1700

$616.40
$223.35

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received
by the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking | to
3 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager & Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
O: (915) 212-0069 | Email: calderones@elpasotexas.gov

NG EXCEPTIONAL SERVICES




g 0410

—————

SLAERS
ziouriol | ctoucwol | Ztowciml | iiOweue | SEELLS I C0L1-0910-666-LHKT]
Zourini TT0U/1 1701 Z20011/01 120096 F5E5-LILI-D00-T61

J171 ALYAAIT SINOINYD A SOLNY

SIFSL SRNLL SAQ -EMBARH ZZ0T/0LDL JO NRRM
120josg PUnjIY PO X¥L
S2MUD HPNY IR
o9 [3 40 AND




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Autos Y Camiones Liberty LLC (“Taxpayer”) has applied for a
refund with the tax assessor for their 2018 property taxes that were overpaid on January 07, 2019
in the amount of $616.40 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2018 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT, THE City finds that Autos Y Camiones Liberty LLC showed a good cause to extend

the deadline to apply for a refund of the overpayment of the 2018 taxes and the tax refund in the
amount of $616.40 is approved.

APPROVED this | 2Hh day of 204\ DLE., 2022.

CITY OF EL PASO:

Oscar Leeser

Mayor

ATTEST:
Kawsa bbunw
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:

N = A A Jawa § Pupllas

S. Gonzalez ' Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002|1216937
Tax Refund Request Resolution |[Auto Y Camiones Liberty LLC (2018) $616.40
ISG



TAX OFFICE
RECEIVED
MARIA O, PXS!LL AS, RTA 2“22
CITY OF EL PASO TAX -\SSLSS‘OR COLLECTOR SEP 0 8
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms@ elpasotexas.gov
Geo No. Praop 1D
1692-000-1317-3356 Go0010
Legal Description of the Pr[-;}el'n'
DEALER MOTOR VEH INV P13016
AUTOS Y CAMIONES LIBERTY LLC / WA ST ARR R
11417 STOCKYARD DR
EL PASO ,TX 79927 OQ
A o OWNER: AUTOS Y CAMIONES LIBERTY LLC
A
2018 OVERAGE AMOUNT  $616.40
CITY OF SO ‘ y COLNTY NE FL PASOD - EL PASO COMMINITY OO LECE. R UNIVERSITY MERICATL CFNTER OF BL paS), 0

'\U('IPPHI‘\ )l ) \\I \ ALLEY WTR DISTRICT. 27! EMERG ‘ifl.a"l“\'éf."[.?i DIST. #2

Dear Taxpayer:

x account listed above as of the date of l;is letter. I vou paid th

an owcrpawmm i’.‘\"‘\ on the p, pqt. 7

i , please ¢
1y OF any other party, Voul mits
it(s) on this ag

your mortgage’ title con
not make the pay ) \.\.l‘i;“' the transfer
verpayment to other tax accounts and'o . Your application for

b ¥ o TOVIGeC H y
! within thre 1 the date of 1l payment. of i > ref {Sec. 31.11e). Governing body

-' btep 1. Identify the refund
reup:em
s information for

Ver W |;| be receiving

H___ __________ ' \\uﬁ:\, _________________

(m State. Zip: E’/\ ‘060 -h( ’mafj. s
L.)cl}lh!hlﬂ\_h?ﬂ f\u.:L L 56 E-Mail A id“x»:

—_Falep 2. Provide payment 1 2ayment made by: __ 5 (,.th-L No. Date Paid

information. l 1 17 “ q i}

Pleuse attach copy of cancelled

check, original receipt. oniine
1 OF \t A\!()L N l' PAID (sum of the above amounts

payment confirmation or
bank/credit card statement.

"~ Step 3. Provide reason for
this refund.

Please list any accounts and/or i i

the information |

vou could be found

rue and correct.

{ If you make a £ |
sanor or & state jail felony under the IL\ 15 T’LML{( ode. Sec. 3

SIGNATURE OF EQL ESTOR (REQUIRED) j PRINTED NAME & D: \TF-

vana. c?rzm /. GI\(ABQ

Print Date: 08 102022
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Janice A Torres through Laura E & Oswaldo Melchor (“Taxpayer™)
has applied for a refund with the tax assessor for their 2018 property taxes that were overpaid on
January 15, 2019 in the amount of $223.35 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2018 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Janice A Torres through Laura E & Oswaldo Melchor showed a

good cause to extend the deadline to apply for a refund of the overpayment of the 2018 taxes and
the tax refund in the amount of $223.35 is approved.

APPROVED this | A1 day of Del ¢ mbok ,2022.

Oscar Leeser

Mayor
ATTEST:
JQQM@DM
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
N Ak Nawiad), fapdlas
Juan S. Gonzalez Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002|1216944
Tax Refund Request Resolution [Janice A Torres (2018) $223.35.
ISG
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FOFFICE
RECEIVED

OCT 13 2022

MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300

EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 Email: taxforms@elpasotexas.gov 2
Geo No. Prop ID ,
D047-999-0160-1700 208571 I

| Legal Dcscrlpnnn of the Propertv
| 16 DALE BELLAMAH #3 LOT 9 (7000 SQ FT)
MELCHORT.AURA E & OSWALDO TR TNt
9901 TLFAN ST |
ELPASO,TX 79924

OWNER: MELCHOR LAURA E & OSWALDO

f:j@ i
 5\CS

2018 OVERAGE AMOUNT  $223.35

1: CITY OF EL PASO, 5: YSLETA ISD, : COUNTY OF EL PASO, 7: EL PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL

PASO

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If you paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and return it to our office. If the taxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11¢c). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND:

inon o

iStep 1. Identify the refund

| recipient.

(N
|Show information for l s Jgn\ C e
|whomever will be receiving ‘A_ddfis \ ) 5 CD LO nq \[ l
(the refund. | City, State, Zip: EL pq 5 e
| |l s Ay
0 9

Ddyume Phone No.:Q

Step 2. Prowde payment
information.

IPlease attach copy of cancelled I Jonice N _Toeres .
check, original receipt, online | [ [
payment confirmation or (E2E Sel s R, SR | |
bank/credit card statement.

N Payment made by Check No, Date Paid

Please check one of the following:

Step 3. Provide reason for

: |/ |1paid this account in error and I am entitled to the refund.
[Please list any accounts and/or | !

lyears that you intended to pay
with this overage.

| T overpaid this account. Please refund the excess to the address listed in Step 1.

J I want this payment applied to next year's taxes.

Th]r. payment should have been applied to olhel tax account(s) arlda’ﬂl year[:-.) escrow (listed below):

4 — — g p————— . e

= |Step 4. Sign the form.
Unsigned applications cannot
|be processed.

OFFICE USE ONLY:

v52.1.8

to(!J} g@mmg 0. Toaen

By signing below, [ hereby apply for the refund of the above- descnbed taxes and cemfy that the 1nfom1at10n I
{have given on this form is true and correct. ( If you make a false statement on this application, you could be found
:guilry of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)

IPRINTED NAME & DATE v

Danice A.Totres 9.29-3022

ngcd By: wN A Date: \o-\3-A> ll

——— = — sl ST ¥

v

§G\IATURE OF REQUESTOR (REQUIRED)

1 t

Appmvcd

Print Date: 09/27/2022
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MAYOR
Oscar Leeser

CITY COUNCIL
District 1
Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Joe Molinar

District 5
Isabel Salcido

District 6
Claudia L. Rodriguez

District 7
Henry Rivera

District 8
Cissy Lizarraga

CITY MANAGER
Tommy Gonzalez

Internal Audit Office

DATE: November 1, 2022
TO: Maria O. Pasillas, Tax Assessor/Collector ﬁ: z S’ -.:Z ; g &
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations ([I1A
2010.C1). The work performed does not constitute an engagement conducted in accordance with
Generally Accepted Government Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

JANICE SCHMIDTKE V§93-999-0880-0900  $4,395.95

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by

the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 3 days
to process the application received and send for review.

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Deputy City Manager & Chief Financial Officer

Edmundo S. Calderon - Chief Internal Auditor
Internal Audit Office | 218 N. Campbell | El Paso, TX 79901
0: (915) 212-0069 | Email: calderones@elpasotexas.gov

G EXCEPTIONAL SERVICES
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c¢) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Janice Schmidtke (“Taxpayer”) has applied for a refund with the tax
assessor for their 2018 property taxes that were overpaid on March 15, 2019 in the amount of
$4,395.95 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2018 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT THE City finds that Janice Schmidtke showed a good cause to extend the deadline to

apply for a refund of the overpayment of the 2018 taxes and the tax refund in the amount of
$4,395.95 is approved.

APPROVED this | A My day of D& _mbeR., 2022.

Oscar Leeser

Mayor
ATTEST:
R p fns)
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
2 2 7 -
o e Ao Mowa 0. fopilas
Juan S. Gonzalez Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

22-1002-777.002{1216946
Tax Refund Request Resolution [Janice Schmidtke (2018) $4,395.95
JSG



AX OFFICE
TFIECEIVED

MARIA O. PASILLAS, RTA ) 0CT 25 2022
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office
Geo No. Prop ID
V893-999-0880-0900 101396

Legal Description of the Property
88 VISTA DEL SOL #18 LOT 5
SCHMIDTKE JANICE C T oRa Sk
PO BOX 1005

REDWATER ALBERTA TON2WO,

TON2ZW-N2WO OFP |
. — o OWNER: TERRES BERNARDO
+2.50 /
¥ 3N 2018 OVERAGE AMOUNT ~ $4,395.95

I: CITY OF EL PASO, 5: YSLETA ISD, 6: COUNTY OF EL PASO, 71 EL PASO COMMUNITY COLLEGE. 8: UNIVERSITY MEDICAL CENTER OF EL
PASO

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If you paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and return it to our office. If the taxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11c). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND: | ion must be co ned, and submitted with supporting documentati

Who should the refund be
recipient.

Name: j i ' A ) k
Show information for WieSah et _j‘_:_\'\m "CZ' <
whomever will be receiving i\fdress: P.o. o K 1005

the refund. City, State, Zip: R Qd LQC)‘* ey Olb&’(‘\—‘w ‘7’0 P\ 20
Daytime Phone No.: 7 &) - 73 ~ - 342” E-Mail Ass:

Step 2. Provide payment Payment made by:
information. |
PPlease attach copy of cancelled |
icheck, original receipt. online

payment confirmation or : -
bank/credit card statement. | TOTAL AMOUNT PAID (sum of the above amounts)_
Step 3. Provide reason for Please check one of the following:
this refund.
Please list any accounts and/or [_
years that you intended to pay | *‘/ I overpaid this account. Please refund the excess to the address listed in Step 1. \/
with this overage.

Step 1. Identify the refund

| I paid this account in error and I am entitled to the refund. 7

[ want this payment applied to next year's taxes.

This payment should have been applied to other tax account(s) and/or year(s), escrow (listed below):

|Step 4. Sign the form. By signing below, I hereby apply for the refund of the above-described taxes and certify that the information I
|Unsigned applications cannot have given on this form is true and correct. ( If you make a false statement on this application, you could be found
be processed. guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)
| .
SIGNATURE OF REQUESTOR (REQUIRED) PRINTED NAME & DATE @ +5 )7 , 20272,
( o —7 L »
; ‘A Inee C'ilﬁﬂz( Idonitce gq,\\mxbfh“e—' /f

/
TAX OFFICE USE ONLY: Q/Apprmved _ IDenied By NN - Date: __ \D-2\s" D

v52.1.7 Print Date: 04/06/2022
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