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	DISTRICT(S) AFFECTED:

	NAMERow1: 
	AMOUNT Row1: 
	NAMERow2: 
	AMOUNT Row2: 
	NAMERow3: 
	AMOUNT Row3: 
	NAMERow4: 
	AMOUNT Row4: 
	Text2: N/A
	Text3: N/A
	Text4: During property tax season, many residents require assistance navigating property tax processes, including payment options, exemptions, and contesting valuations. Establishing a satellite office within the Central Appraisal District during this time would provide residents with a centralized and convenient location to access both City of El Paso and CAD services. This will ensure El Paso residents have improved accessibility to essential city services during the property tax season by coordinating with the Central Appraisal District (CAD) to establish a satellite office within the CAD facility. By offering this collaborative approach, the City aims to reduce confusion, improve efficiency, and ensure equitable access to services, particularly for vulnerable populations such as seniors and first-time property owners.




	Text5: N/A
	Text6: TBD
	text: Discussion and action to direct the City Manager to develop a collaborative plan with the Central Appraisal District (CAD) to establish a Central Appraisal District satellite office during the property tax season within a City of El Paso facility such as the downtown tax office.
	Text1: 915-212-0005
	Date12_af_date: 12/16/2024
	Text13: Mayor & Council
	Text14: Representative Isabel Salcido
	Text16: Goal 3- Promote the Visual Image of El Paso

Goal 5 – Promote Transparent & Consistent Communication Amongst all Members of the Community
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