LIFT Scheduling and Dispatch Software

Contract information
e Old Contract 2022-0511
 VIA Ride
« July 20, 2022 to July 19, 2025

* New Contract 2025-0132R
 Rideco US Inc.
« July 19, 2025 to July 19, 2028

Implementation:

« May 15, 2025 to July 18, 2025 . .
meitre

User Adoption i

« July 19, 2025 to October 18, 2025 B

Schedule/Cancel/Edit Trip Online
* book.smondemand.rideco.com \ ‘Q
* Ride Sun Metro mobile app - —p—
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