
Space reserved for the ASL 
interpreter

Do not move, modify, or add 
any information on this box. 

Average 2024 Ridership: 18,644
• 2023 Average: 16,282

Average 2024 OTP: 91.1%
• Target: above 90%
• 2023 Average: 81.3%

Average 2024 Complaints: 
6.85 per every 10,000 Trips
• Target: below 13 
• 2023 Average: 28.23
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LIFT RIDERSHIP & ON-TIME PERFORMANCE

Ridership OTP
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